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“TAKE A PERSONAL INTEREST IN EVERY 
TELEPHONE CALL” 


The present wide-spread interest in telephone 
courtesy as a good-will builder has led to many 
excellent suggestions from subscribers for the im- 
provement of telephone habits. 


One of the most important rules that has been 
developed and adopted by a number of large busi- 
ness houses 1s: “‘TAKE A PERSONAL INTEREST IN 
EVERY TELEPHONE CALL YOU HANDLE.” 


To please a customer over the telephone is a 
very different matter from pleasing him over the 
counter. But it is not a more dificult matter. 


Employes who are encouraged to try to ‘see’ 
their telephone customers; who are taught to 
give every call courteous attention; and who are 
urged to avoid the abrupt, brusque or perfunc- 
tory attitude that is so harmful to good-will, soon 
become skilled in handling telephone calls quickly 
and courteously. 


It ts worth while to encourage correct telephone 
habits, and one of the first suggestions that can 
be profitably made is: 


“TAKE A PERSONAL INTEREST IN EVERY TELE- 
PHONE CALL.” 
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paid for in each case does not appeal to 
the business man of today. The history 
of consolidation in the various towns of 
this section is simply that people real- 
ized these facts and persisted in their 
demand for consolidation until they got 
it. 

With the realization that a second sys- 


VoL. 3 LINCOLN, NEBRASKA, JANUARY, 1917 No. 1 

: ® 7 Issued monthly by the Eincola Telephone & Telegraph Company, and distrib- 

es scien an eleemeeeeeeereeceeeeeeeecammmeeeas Se am uted without charge among its employes for mutual help and improvement. Ed- 
rage RA, at aes = if ited by the employes. Address correspondence to Editor Lincoln Telephone if 

H News, Telephone Building, Lincoln, Nebraska. 

THE TELEPHONE POLE : : — — - : : = sea 
: THE DISADVANTAGE OF DUAL tem is costly has come also the realiza- 
I’m just a pole—a telephone pole; : TELEPHONE SYSTEMS tion that a second system is not neces- 
They stood me up in a six-foot hole; : There is only one town of any size in sary. Telephones are public utilities. 
They tamped me in with sand and dirt; _ this section of the state that has two This state, like most others, has a board 
And didn’t ask me if the tampin’ hurt; g telephone systems. For every ten towns’ to regulate public utilities. In the old 
And then they nailed cross-arms on me, : that had two systems five years ago, days people sought to regulate public 
Until I looked like a dead lone tree. = there is but one now. The trend today utilities, especially telephones, by form- 
Wires were strung, and cables, too, E is more and more towards consolidation ing a second company. The one-time 
And insulators, round and blue, E of systems. So much so that there are popular belief that competition in the 
Were fastened tight to cross-arm high, — very few systems left to consolidate. telephone field guarantees the people bet- 
Sparkling gems against the sky. : The days of rival telephone companies ter service because one company is 
And that’s the way they left me stand, _ are a matter of history in most places. afraid of the other, is fading and will 
To fill my niche in telephone land. E There are two chief causes for this. With be gone completely as soon as people 
: the coming of cost systems, of modern realize fully that the company attempt- 
Here, day by day, in rain or shine, : methods of bookkeeping and accurate in- ing to take unfair advantage of its pa- 
I do my best to hold the line, E quiry into the spending of every cent, trons has more grief on its hands these 
And though a mere dead pole I be, 5 business men have learned that two sys- days than any rival could cause. In the 
There’s much depends on even me. = terns do not pay. Time has removed the days when it was necessary to form a 
For every factor in the plant P bitterness from the feuds of five. ten rival company in order to club a com- 
Its part must do, you all will grant, - or fifteen years ago that led to the estab- petitor into submission there were no 
From smallest to the greatest one, E lishment of rival companies. Not only state boards to regulate public utilities. 
There’s much to do for everyone. 2 is a second company expensive, but also In those days public service corpora- 
And that’s just how success is had— E unnecessary. With the coming of public tions might do as they pleased. Today 
When all are good and none are bad. service commissions the state sees to it the state commission is the arbiter of 
that public service companies of all what these telephone companies may or 
So here I stand in a lonely spot, kinds serve their patrons in a fair man- may not do. Whether there are one or 
Content to do my little lot, ner and without discrimination. It is the two telephone companies operating in a 
While on my shoulders day by day, g telephone patron that pays for two com- community, rates cannot be raised and 
I carry word from far away. 2 panies. So that this sentiment has re- extra charges may not be made without 
Sometimes the message teems with love, sulted in the consolidation of rival sys- the permission of the state commission. 
And tells of angel thoughts above; : tems in a large number of towns and The commission does not operate on 
Again ’tis weighty business lore E cities in this section of the state during guess work. It investigates thoroughly 
That turns the tide of wealth in store. E the past three or four years. and its decisions are based on what will 
Or friends meet friends in gayety, 4 Where there are two telephone sys-_ be fair for the patron as well as for the 
Across the line that’s held by me. Z tems serving a community, a person who company. Consolidated telephone com- 
So don’t despise this old dead pole E has one telephone only pays a full price panies have no opportunity to raise rates 
That stands out here in a six-foot hole. for half service while the person who has just because there is no rival company 
—Exchange E both telephones pays double price for in the field. Wherever these facts are 
EB normal service. Paying a full price twice realized, a consolidation of systems soon 
AT NM and gettin 2 only half what you have follows. Durin g the past few years a 


large number of the cities in this part 
of the state have learned these facts and 
are now receiving a consolidated ser- 
vice. And in each of these communities 
today telephone patrons are getting bet- 
ter service and more service for less 
money than they ever paid when dual 
systems were competing and operating 
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in the same field, and probably without 
exception public sentiment in these com- 
munities would not allow another tele- 
phone system to enter the field. 
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The time to think seriously 
about safety is before, and 
not after an accident. 


FREE TELEPHONE SERVICE 

The state regulatory commissions will 
not be able to congratulate themselves 
upon the wiping out of all discrimina- 
tions until they abolish no-pay stations 
maintained in business establishments 
for the purpose of attracting customers. 
Telephone companies have long looked 
upon this free service given by a mer- 
chant as a trade booster for himself as 
an imposition on themselves, and they 
have gradually been abolishing this 
privilege. But it goes still further. It 
is an imposition on the subscribers gen- 
erally, and a discrimination all the more 
glaring because it is usually against the 
paying ‘patron in favor of the non-sub- 
scriber. 

Telephone service costs money, and 
if it is utilized by those who pay nothing 
that cost is paid either by the regular 
patrons or borne by the company. In 
either case it is a discrimination that 
regulatory bodies should order discon- 
tinued. Many companies do not feel like 
rousing an antagonism that always fol- 
lows the withdrawal of a long-held pri- 
vilege, although all recognize its injus- 
tice. 

It costs so much to run a street car 
a car mile regardless of whether any 
passengers are on board or not. It costs 
so much to get out an edition of a news- 
paper whether there are any advertise- 
ments or not. Nobody thinks it is in- 
cumbent upon the transportation man- 
ager to permit free use of his cars or 
upon the editor to allow free advertise- 
ments inserted. Neither should any one 
demand of a telephone company the right 
to use a phone wherever it can be got 
hold of. Service should be paid for by 
those who receive it. 


THE NEW YEAR 


How are your good resolutions wear- 
ing by this time, two weeks after the 
date custom has decreed as the proper 
one in which the new leaf should’ be 
turned? Are you still digging your toes 
into the ground and pushing ahead along 
the new lines resolved upon, or have you 
developed another attack of what’s-the- 
use? 

Some folks make fun of the man who 
waits until new year’s day to make good 
resolutions, arguing that the one who 
waits for a specific date to start along 
a new course isn’t likely to have stam- 
ina enough to keep going it very long. 
But the experience of all men is much 
more valuable than the experience of 
a group, and that experience has led to 
the adoption of new year’s day as the 
time to take a new grip upon things. 

The psychological effect of a new year 
is the principal stimulus, and the pro- 
fessors say that it has a remarkably good 


effect upon men to begin a new life. 


with the new year because it sets up a 
sort of competition between the new life 
and the new year to see which lasts the 
longest. 

If you are still sticking by those reso- 
lutions, don’t give up because the battle 
is stiff. Men are made strong by strug- 
gle, they are made wise by intelligent 
effort, they are made able by overcom- 
ing obstacles. If the resolution was 
worth making it is worth sticking to. 
Therefore stick to it and stick hard. 


BEATRICE EXCHANGE BUILDING 
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THE SAME AS SALARIED MAN 


Regulatory laws have placed public 
utility corporations like the telephone 
companies fn the same embarrassing 
situation, during a period of rising prices 
as the salaried man. Everything that 
they must buy is increasing in cost, while 
their income remains the same. If the 
price of telephone service rose and fell 
as does the price of the average commo- 
dity consumed the companies could take 
advantage of the boom season and amass 
a surplus that would be so large that 
they would be glad to share a percentage 
of it with their employes. But price 
booms, especially when they affect the 
material market, tend to cut down tele- 
phone net earnings and to squeeze the 
surplus almost to the vanishing point. 

For this reason the Lincoln Telephone 
& Telegraph Company was unable, much 
to the sincere regret of its officers and 
stockholders, to announce a distribution 
among its employes during the holiday 
season. They did take pleasure, how- 
ever, in making more definite the plans 
of pensions, sick and accident benefits 
and life insurance for employes that has 
been under consideration. Instead of 
being participants in a distribution that 
amounted to a small per cent of a year’s 
savings, aS was given workers in many 
unusually prosperous industrial concerns, 
telephone company employes are made 
sharers in a plan that will mean, in its 
eventual working out, an annual setting 
aside for all time, of a considerable sum. 
for distribution among faithful workers. 


“PUBLIC UTILITY SHOULD OWN 
ALL EQUIPMENT” 


The Wisconsin Railroad Commission, 
in passing upon the application of the 
Franksville Telephone Company for au- 
thority to increase rates on October 16, 
1916, said, among other things, that the 
practice of subscribers buying and in- 
stalling their own equipment was de- 
trimental to good service and should be 
discontinued, and that the company 
should therefore take steps to purchase 
all equipment owned by its subscribers. 


GIVING GOOD SERVICE 
Operator—‘‘Number, please?” 
Subscriber—‘'9501, Mutt and Jeff.” 
Operator—"'9501, ring 1 long and 1 short.” 
Subscriber—"Yes, you are pretty clever” 
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FAIRMONT SWITCHBOARD AND 
OPERATORS 


KEEPING UP THE PEP SUPPLY 


Develop an interest in your work and 
you will find that it loses much of its 
burdensome character. There is much in 
the world of telephony that should appeal 
to the person with even the most slug- 
gish imagination. In no other line of 
industry has invention traveled faster 
or farther than in the world of wire 
communication, and the best engineers 


are agreed that we are just on the first 
quarter of the long stretch of perfection. 

Running a telephone plant, doing this 
or that piece of work in connection with 
furnishing service, may not appeal to 
you as being possessed of any thrills. 
Rather, it is more likely to make the 
pessimist believe there isn’t any more 
thankless job than that of furnishing 
service to a critical group of subscribers. 
But there is a lot more to it than that. 

You may get the idea that there will 
be more pleasure and profit in some other 
line of business, but the fact usually is 
that the man who cannot get interested 
in the line in which he has spent some 
time isn’t likely to get interested in any 
other line that he may engage in. 

Keep your supply of pep” up to nor- 
mal. The telephone business brings a 
man in closer contact with the people, 
enables him to better study and under- 
stand the current of their thoughts and 
activities, puts him in closer touch with 
the real human interests that give life 
its charm, and gives him an active part 
in all the surging life about him. There 
is romance and interest galore if you 
will search for it. 
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TELEPHONE EARNINGS 


A recent compilation of the returns 

that all telephone companies are now 
required to make to the Interstate Com- 
merce Commission, made by Vice Presi- 
dent MacKinnon of the national associa- 
tion of Independent Telephone Compa- 
nies, presents some interesting informa- 
tion. 
_ The average exchange revenue per sta- 
tion of the American Telephone & Tele- 
graph Company (the Bell System) is 
$29.80. The average toll revenue is 
$8.65, making a total of $38.45. 

The average exchange revenue per sta- 
tion for twenty Class A companies (to 
which the L. T. & T. belongs, being 
companies in receipt of over $250,000 
gross per year) is $26.46, and the toll 
revenue $4.58, making a total of $31.04. 

The average exchange revenue per 
station of all of the Class A and B 
companies (Class B being those having 
an annual income in excess of $50,000) 
is $24.04, and the toll revenue $4.00 mak- 
ing a total cperating reveune of $28.04. 

The above information for the Lincoln 
Telephone & Telegraph Company is: 
Gross rental income per telephone per 
year, $19.69, and the toll $7.46, making’ 
a total of $27.15. | 

The company’s total of $27.15, com- 
pared with the Bell average of $38.45, is 
largely explained by the fact that out- 
side of Lincoln, where business phones 
carry a $4.50 and $6.00 rate, the state 
commission enforces low rate schedules 
and an agricultural community is largely 
served, whereas the major prrt of the 
Bell system is loeated in cities where 
higher average rates prevail. 

The above figures also show that the 
L. T. & T. Company’s earnings are b2low 
the average of twenty comparable tele- 
phore companies and below the average 
of all class A and B telephone companies. 


HEAVY XMAS TRAFFIC AT 
LINCOLN OFFIC™ 


Never before in the history of the 
Lineoln Automatic Office were the swit- 
ches called rpon to handle the traffic nut 
upon them Derembrr 22 and 2%. For 
twelve hours these two days the ex- 
change was running 70% above normal 
in handling loeal calls. The extra load 
was anticipated and all trunk switches 


were cleared of trouble far in advance 
of the heavy traffic. It was not necessary 
to have an extra force of men to keep 
the switches working although the regu- 
lar traffic force was increased by four 
men to see that service was the best. 
Two men were assigned to take all sub- 
scribers’ complaints that could not be 
ok’d through the test connectors and 
three men ‘patroled the boards looking 
for trouble that might interrupt a sub- 
seriber’s call. The men found their jobs 
very monotonous before the day was 
over. 

Subscribers were very hard to handle 
during these two days; most of them 
were in a hurry and impatient. This, 
added to the number of strangers in the 
city unfamiliar with the operation of 
the automatic phone, made the voice a 
little harder to smile over the phone, 
but even with this drawback, while the 
total number of complaints received was 
above normal, the actual cases of trouble 
were below normal, this being due to the 
fact that repeated reports were received 
calling busy lines. 


SELF CONFIDENCE 

A valuable asset for every worker is 
self-confidence. This is not to be con- 
fused with a cockiness all the more se- 
rene because it is based on ignorance 
nor with a hopefulness that you will be 
able to muddle through in some way. 

One reason why the Asquith ministry 
fell in England was because its members, 
from the prime minister down, were ad- 
dicted to the habit of blundering ahead 
dependent upon a belief in their ability 
to get through somehow. The improved 
position of Great Britain at the present 
time is due to the fact that she has en- 
trusted her destiny to men who have 
confidence in their own ability to accom- 
plish the necessary tasks. 

Lack of confidence and over-cautious- 
ness are twin sisters. In either case 
the man who practices it loses out b2- 
eause he is afraid to tackle the cpportun- 
ities that come to him. 

Just as there is no magic in madicine 
that will cure you if you are ill, so there 
is nothing superhuman about the men 
who make good in the big jobs. They 
made good in each job as it came to 
them, thus acquiring a confidence in their 
ability to make good in the next one that 
offered, and so they went right on up. 
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TECUMSEH COMMERCIAL OFFICE 


W. H. Turner, Manager 


THE SPIRIT OF THE CORPS 


Napoleon was able to win so many bat- 
tles because he had developed among the 
members of his armies a spirit of the 
corps—the esprit de corps we hear so 
much about—that made each man, when 
the test came, sink his own interests and 
his own individuality in the common in- 
terest. 


This same spirit is the cord that binds 
together all successful business organiza- 
tions. A business may get so large that 
no one man can handle it in the sense 
that he can keep his eye upon every 
factor in the organization, but if the men 
who compose it are bound together by an 
intense interest in the success of the in- 
stitution that is unnecessary. 


Given an intelligent executive and an 


Lenah Woolsey, Bookkeeper 


organization in which the object sought 
by the men is the whole result and not 
their own personal part in its achieve- 
ment, and failure is impossible. The av- 
erage man is apt to think of an organ- 
ization as a powerful, smooth-running, 
well-oiled machine that is geared to ac- 
complish certain results. But no busi- 
ness machine can be operated without the 
human element, and the stronger that 
human element is developed in giving 
spirit to the men composing it the big- 
ger and the more certain are the results. 

This spirit can be developed only 
through each man taking an intelligent 
interest not only in his own work, but 
in the policy or plan that the company 
is working out, so that he can visualize 
the result, the completed product while 
it is in the making, and by his co-oper- 
ation make that what it should be. 


THE LINCOLN TELEPHONE NEWS 


a 


Showing the number 


STATEMENT OF DEVELOPMENT 


of telephones (excluding service stations) at each exchange, 
uary Ist, 1916, and December 31st. 1916; also gain and loss since January Ist, 1916. 


Jan. 1 Dee. 31 Gain Loss 


1 Lineoln ............ 11577 12635 1058 
2 Hashires ........ 2587 3050 363 
3 Beatrice .......... 2246 2526 280 
4 Feirbury ........ 1744 1787 48 
5 York .......200.... 1655 1785 130 
6 Nebraska City 1410 1461 51 
7 Uni. Place........ 852 929 97 
8 Plattsmouth .... 34 923 89 
9 Seward ............ 851 888 = 337 
10 Wahoo ............ 825 856 31 
11 Tecumseh ........ 150 777 = =24 
12 Superior .......... 714 748 34 
13 Ashland .......... “1a Y25 iW 
14 Stromsburg .... 638 642 4 
15 Friend ............ 623 633 #10 
16 Osceola ............ 618 617... 
17 Wymore .......... 561 611 #50 
18 Harvard _......... 571 588 17 
19 Hebron ............ 586 547 #11 
20 David City ...... 502 588 #36 
21 David Citys... 566 538 .... 
22 Wilber _......... 502 530 28 
23 Geneva ............ 482 508 26 
24 Weep’g Water 470 482 12 
25 Sterling 1... 458 468 15 
26 Polk couse. 465 468 3 
27 Dorchester ...... 422 452 30 
28 Bd@ar 2.20.2... 465 449 __. 
29 Col. View ........ 3388 398 60 
30 Beaver Cross’g 392 396 4 
31 Clay Center ... 384 389 5 
32 Syracuse ........ 369 386 17 
338 Gresham .......... 369 379 10 
34 Exeter _....... 3865 3874 9 
35 Fairmont ...... B52 363 iit 
50: UGA sce 831 362 £31 
37 Milford «....:..... 3825 850 £25 
38 DeWitt _......... 318 348 #25 
39 Dunbar ............ 33 3438 4 
40 Wacol .............. 321 340 £19 
41 Elmwood ......... 316 888 22 
42 Havelock _..... 297 Set 608 
43 Bradshaw ........ 313 324 ii 
44 Bennett .......... 299 317 #918 
45 Cedar Bluffs... 301 313 12 
46 McCool ............ 304 86307 3S 
AT Cook ................ 294 3804 #10 
48 Adams ............ 288 301 3 
49 Red Cloud ...... 289 290 1 
50 Talmage .......... 254 264 10 
51 Crab Orchard.. 246 262 16 


28 


16 


52 Benedict .......... 


538 Ceresco ............ 
54 Tobias .............. 
55 Louisville ...... 
BO: ONE sceoiceieaileias 
57 Glenvil ............ 
59 Mead ................ 
60 Yutan .............. 
61 Waverly .......... 
62 Tamora  ...:...-.. 
64 Migrray: 2555.45 
65 Milligan .......... 
66 Cordova .......... 
67 Saronville ...... 
68 Panama .......... 
69 Davey 00000... 
70 Hampton 
71 Raymond ........ 
72 Carleton .......... 
73 Hansen ............ 
74 Nehawka 
75 Belvidere ........ 
76 Brainard (S).. 
TT Jamiata. soscnss. 
78 Thayer ............ 
79 Germantown .. 
80 Colon .............. 
81 Grafton .......... 
82 Ithaca .............. 
3 Elk Creek ...... 
84 Prosser 

85 Octavia 

86 Garrison 
87 Malcolm 
88 Filley oo... 
89 Pickrell 

90 Brainard 
91 Lushton 
92 Berlin 

93 Pauline 
94 Bruno .............. 
95 Clatonia ........ 

96 Dwight 
OF VAS ws 
98 Bruno (S) 


weeenerece 


Totals 


Aan 


259 


1 Dee 21 


260 


Gain 


26 
24 
5 
A 
12 
a 
li 


24 


4 bas 
aes oo 


one an 


4 : 
mmonnr owoor: 


fs 


ie eS Co 


4 
4 
6 
2 


—___ 


49067 522138 3212 
Net gain since January 1st, 1916 
Gain for December, 1916 


Jan- 


Tess 


—_—_—— 


66 
3146 
149 


The above statement of development indicates the result of a year’s work at all of our ex- 
changes and shows a natural gain in the territory for the year just passed amounting to 3146 


stations. 


There was an inerentse 


of 119 stations during the month of December, 


In addition to 


the natural gain made by our exchanges the Company purchased 8218 stations which makes a 
total addition of 63864 telephones during the year of 1916, or an increase of 13%. 

During the month of December forty-five exchanges showed an increase in stations. twenty- 
three exchanges remained even while thirty lost ground during the month. 


made the largest per cent of gain during the month with 7.8% 


second with 28%, 


York being second with 17 increase, 
phones during the yvear as is noted by the Joss column, 
coming year, 


overcome during the 


Dwight exchange 


increase, College View being 
The greatest gain was made by Lincoln with an addition of 49 stations, 
There are now 11 exchanges admitting a loss in tele- 
It is hoped that these losses may be 
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WHY DEPRECIATION RESERVE IS 
NECESSARY. 


M. T. Caster, Plant Superintendent. 


Comparisons form the best means of 
presenting a subject for the easy com- 
prehension of readers, and I know of no 
better way of impressing the principle 
of depreciation and the necessity for a 
reserve to take care of it than to take 
a hat and a pair of shoes, two common 
objects. 

A new hat may be worn for a consid- 
erable time with no noticeable demand 
upon the pocketbook than the occasional 
expense for cleaning. This may be con- 
sidered maintenance expense, money ex- 
pended for keeping it serviceable. Sooner 
or later, however, the style changes, thus 
rendering the hat obsolete, or it blows 
off into a mudhole or a wheel runs over 
it and it is beyond all repairs. A new 
hat is necessary to replace it, and to get 
one the owner must have a depreciation 
fund in his ‘pocket as a purchase price. 

Take a pair of shoes. The pristine lus- 
ter fades or is dimmed by street mud. 
They must be polished or shined. This 
is maintenance expense, money expend- 
ed in keeping them in proper service. 
Then comes the need for a patch or a 
half sole. This may be called extraordi- 
nary maintenance expense. The shoes 
are still capable of giving service, but 
When the uppers part company with the 
soles, they must be replaced with an en- 
tirely new pair. And the owner must 
have sufficient money in his deprecia- 
tion fund to pay the bill. 

In the case of a telephone plant, the 
principle is the same. Let us consider 
first iron wire. In the course of time 
wire in ‘place becomes slack, it sags or 
is broken on account of being strung too 
tightly or because of a flaw. Repairs or 
removal of the slack bring it back to 
a satisfactory condition. The expense 
of this work is charged to maintenance. 
It is still capable of giving good service. 
Sooner or later, however, corrosion sets 
in, the wire is weakened and becomes 
a prey to wind or sometimes to its own 
weight. Iron wire cannot be successfully 
repaired after it reaches this stage. Even 
though the plant has been maintained 
at a high standard, it is necessary to re- 
place it. The company must have a de- 
preciation fund laid aside to replace it. 

Take a pole. A new one is hauled 
out and set in the ground. As time 
goes on, the pole will be pulled to one 


side by the elements or the strain of 
the load upon it. It may be straightened 
to its original position, but in time it be- 
comes weakened at the ground line on 
account of decay and more money must 
be spent on either reinforcing it at-that 
point, or, if conditions will permit, cut- 
ting off and resetting it. The lowering 
means that a certain portion of it is 
gone as far as the purposes of its owner 
are concerned and that portion of its or- 
iginal cost must be retired from the 
books and charged to depreciation. It 
is still serviceable, but worth less. 

In other cases, the development of a 
heavier load makes it inadequate and 
it must be replaced bv a taller or 
stronger pole. If it is located in a city 
the authorities may decide that beauty or 
utility demands that it be removed, 
while still capable of giving service, 
and an iron pole put up in its stead, 
or possibly that the wires and 
cables be placed underground. This 
means expense due to obsolescence be- 
cause the public demand for more or- 
namental wire carriers or the removal 
of the burden to a subway. In either 
case the original pole must be removed 
and its first cost in place, plus the ex- 
pense of removal, less any salvage value 
which it may have when moved, must 
be absorbed by a depreciation fund. Oth- 
erwise the company that owns it will be 
padding its capital account and will lay 
itself open to the accusation of having a 
“watered” plant. 


Fr. A. SCHROEDER AND FAMILY 
Manager at Ithaca 
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SCENES FROM TECUMSEH 


1 Residence (C. W. Graff. 7 North Side Square 
2 Presbyterian Church, S High School. 

> Grade School, ) Library. 
+ Telephone Office. 10) 
> Soldiers’ Monument Court House Grounds. 11 
G. Cry Hall. 


Methodist) Church, 
Burlington R. Ro. Bridge, 


TECUMSEH 


Tecumseh, the county seat of Johnson 
county, is situated on the Nemaha river 
in the center of as prosperous a strip 
of Nebraska territory as can be found 
within the confines of the state. It 
numbers 1800 people, and is one of the 
group of live, enterprising cities that dot 
the eastern half of the commonwealth. 

The prosperity of Tecumseh is built 
upon solid, substantial foundations laid 
in the early history of this productive 
section. Sixty years ago the town was 
laid out by John Mauldin, and named 
Francis in honor of the wife of General 
Johnson, after whom the county had 
been named. A year later the name 
was changed to Tecumseh, after the 
great Indian chief who had been so close- 
ly associated with the general. 

Long a camping place for travelers, it 
began to grow as a trading point, but 
it was not until after the civil war that 
it began the upward march that has re- 
sulted in the present attractive and beau- 
tiful city. The principal business sec- 
tion of Tecumseh is built around a great, 
handsome square in the center of which 
stands one of the finest courthouses in 
the state. 

The first railroad train came into the 
city over the Burlington on April 20, 
1872, and this marked the beginning of 
a growth that reached its height during 
the latter 80’s, when a number of the 
city’s permanent improvements were 
made. A city waterworks system was 
the beginning of civic betterments. A 
few years later the city lighting plant 
was installed. Each of these utilities 
has been modernized and extended as 
the city grew, until today they rank 
with the best. The electric light plant 
was recently remodeled and now the city 
owns a 2300 volt A-C plant that sup- 
plies current to the neighboring town 
of Cook. An electrically-driven centri- 
fugal pump has taken the place of the 
old worn out Dean duplex in the water 
system, and a modern sewage system 
has recently been completed. 

Tecumseh possesses unusual attrac- 
tions both as a residence and city. As 
the town grew and developed substantial 
business blocks were added and the old 
ones gave place to new modern struc- 
tures. The principal impetus to com- 
mercial extension has come from the 
Tecumseh Commercial club, which is also 
a leader in the development of civic 
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pride. This organization has furnished 
for the past two years a free lecture 
course, open to all who can come, and 
costly and interesting programs have 
been presented. The home people also 
finance the Tecumseh Chautauqua, which 


.will give its eleventh annual program 


in a handsome new auditorium that seats 
2,000 persons. 

Tecumseh has alsa been developing’ 
industrially. Its list of manufactories 
includes an artificial ice plant, three ice 
cream factories, bottling works, steam 
laundry, marble works, a large mill and 
various other enterprises. 

Its financial affairs are in the hands 
of three solid banks, the Tecumseh, 
Farmers and First State, with a total 
capital of $95,000 and deposits ag- 
gregating $600,000. This remarkable 
showing attests the substantial character 
of the farming industry of the section 
of which Tecumseh is the trading center 
and of the business interests within its 
gates. 

Tecumseh is also a home city. It has 
fine, wide streets, well-lighted. It has 
miles of modern cement sidewalks and 
beautiful homes and attractive cottages 
front the many pleasant avenues. One 
of the big factors in the home build- 
ing of the city has been the Tecumseh 
Building and Loan association, with a 
capital stock of $180,000. 

Two school buildings with an enroll- 
ment of over 500 and a twelve-grade 
course supply the educational needs. 
Manual training, domestic science and a 
two-year commercial course are also sup- 
plied. The religious character of its peo- 
ple is attested by six protestant and one 
Catholic church. 

Just at present Tecumseh people are 
bragging of their new depot, a $25,000 
building of brick and stucco veneered, 
steam heated and tiled floored. A nine 
hundred foot brick platform and a re- 
arrangement of tracks have made it 
much safer for both public and trainmen. 


Tecumseh also possesses good news- 
papers and good hotels. It also has a 
modern telephone plant that serves a 
constantly growing number of subscrib- 
ers and affords connection with all im- 
portant arteries of the county capital. 
The importance of the city is further at- 
tested by the fact that the postoffice of 
Tecumseh ranks in the first class and 
requires five carriers to supply rural 
patrons alone. 
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TELEPHONE EQUPIMENT COSTS 
HAVE DOUBLED IN TWO YEARS 

Material used in the manufacture of 
telephone equipment that could have been 
purchased for $50.00 two years ago can 
not be bought for less than $100.00 to- 
day. 

The following figures show the per cent 
increase during the last two years in the 
market price of several of the more im- 
portant items used in the manufacture of 
telephone equipment: 


Material Increase 
PWT cers ee 108% 
TGALECETOS: 2d ecsedt Seats ere ceeces 68% 
BASS: Bad a eee ee 174% 
CODER: tiie oe ee 126% 
Crossarm braces ...................00.-.-- 274% 
Crossarini DOCS oko ceded cccaceveces 175% 
Telephone cables .000......0..202..2.2-.- 83% 
TOG, . weasel nace eadcionlanearect teens 94% 
TATIAIIGE ose oc shone ve ocoeccneiccwen sees 20% 
PISCING: oe oer eet 98% 
OCT «etic eh Othe eels 39% 
Tin emipiedn ce cownne ceWeleewewesces een cesceus tesccewses 66% 
Wire (Iron) ................ 65% to 165% 


These advanced prices are caused prin- 
cipally by the European demand for war 
materials and to the curtailment of 
foreign imports into this country. 

It is a remarkable fact that although 
there has been an enormous increase in 
prices of all commodities including all 
materials used by the telephone com- 
panies, the average charge for tele- 
phone service is less today than it was 
five years or ten years ago, and during 
this time the service has been greatly 
improved and extended. 

The cost of telephone service is the 
one marked exception to general increases 
made in prices. The conditions existing 
have made it a serious problem for this 
company to get sufficient money under 
present rates to pay its expenses and 
fixed charges. Some people think there 
is a lot of money in the telephone busi- 
ness. These people have never operated 
a telephone company. 

There are few business enterprises in 
which the margin of ‘profit has been as 
small as in the telephone industry. No 
one who has investigated actual condi- 
tions has ever accused us of earning ex- 
orbitant profits. We’ve had hard enough 
time earning: any at all. 

If we had to earn interest on what it 
would cost us to rebuild the exchange to- 
day our rates would have to be increased 


in the same proportion that prices gen- 
enerally have increased. Although our 
subscribers continue to get the benefit of 
the previous low prices paid for material, 
we are now compelled to pay the present 
high prices for repairs, extensions and 
improvements. 


BARTOS TELEPHONE LAW HELD 
VALID 

The Supreme Court of Nebraska has 
upheld the constitutionality of the Bar- 
tos Law of 1909 requiring railroad com- 
panies, express and telegraph companies 
to install telephone instruments in their 
public offices when so ordered by the 
State Railway Commission. 

This is the decision of the court in a 
case of the State Railway Commission 
against the Missouri Pacific Railroad, a 
case arising at Panama, where the Rail- 
road Company declines to install a tele- 
phone in its depot. The Railway Com- 
mission, after complaint and a hearing, 
ordered a telephone put in. The Rail- 
road Company declined and the Com- 
mission applied to the District Court and 
obtained a writ of mandamus, order- 
ing the company to cemply with the or- 
der of the Railway Commission. The 
railroad appealed to the Supreme Court 
and the judgment of the lower court is 
now affirmed. 
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COLLECTION SCHEDULE, DECEMBER 31, 1916 


Number Av’g. Same 


Phones a i 
el. 
Southern District........ 14863 $ .23 
Central District ........ 15696 204 
Western District ...... 10939 .98 
Northern District ...... 12337 §=1.11 
WOLAIS: lhecévccusnccasaccess 58885 $ .61 
CENTRAL DISTRICT 
Bene: ccccctdecccicak 3857 $ .80 
College View ............ 398 1.38 
| 7, 174 14 
Greenwood .................. 204 oe 
Havelock .00...........2..... 327 .o2 
Lincoln .................0....-- 12635 30 
Maleolini: scccesiccesein&:. 113 65 
PARAM D ccseécecsssecende ks, 175 a | 
Raymond ...........0.......- 171 .66 
University Place ...... 929 42 
Waverly ..........ceeceeeee. 213 19 
DIStICE heteccsdce 15695 $ .84 


SOUTHERN DISTRICT 


POGAMS:. lividcdivca sects 825 $ .18 
Ashland .0........oooo oe. 125 38 
Beatrice ...................... 2560 16 
Berlin ................cc.0 ee 106 03 
Clatonia .............00....... 123 10 
COGlE: ‘peste a8 1D 85. 304 29 
Crab Orchard ............ 262 50 
DeWitt -o0.......cccccccceee. 343 yi 
Dunbar ........................ 343 15 
Elk Creek .................. 132 13 
Elmwood .................... 338 Reus 
Fairbury  ............0000..-- 1829 12 
Pilla essed: 131.77 
Louisville .................... 285 36 
G0: 5 re 198 .50 
Nebraska City .......... 1464 30 
Nehawka .................... 183 .60 
Prekrell sccsk cece 120 Al 
Plattsmouth ............... 923 15 
Steinauer _.................. 225 41 
Sterling 2.0.0 .. 468 11 
SVTACUSE nce se cicceeca: 547 5 
Talmage oo... 264 12 
Tecumseh _.................. TT] 07 
Tobias  ....ccccccccccloocee-e- 241 .20 
Weeping Water ........ 506 61 
Wilber ......000 5380 20 
Wymore ....... 611 01 

District _......00..00000. 14863 §$ .23 

NORTHERN DISTRICT 

Beaver Crossing ........ 396 $ .41 
Benedict ...................... 260 BT 
Bradshaw .................... 824 2 
Brainard ...................... 97 ifus 
Brainard (8) ............ 156 36 
12) al sl: en 82 =1.82 


Mo last 


Number aAv’g. 

Phones’ Per 

Tel. 

Bruno. (8) sicaccnnns 384 =. 2.88 
Cedar Bluffs -............. Slo. - As2h 
Ceresco  .............c000-- ee 244 1.25 
Ec0) |c) | Cr ae eee 140 1.16 
Cordova  ........-...2.20...ee 210 .28 
David City -...00..000000.... 588 2.03 
David City (S) ........ 9388 2.34 
WARNE: Seacoast 55 =: 1.28 
Garrison .................. 119 248 
Germantown .............. 165 .09 
Gresham ..............00...... 379 OT 
LAMA GOT: else ce 171 =61.24 
|G ot: (cr: ner 1384 1.67 
LUSWCON: ns cccccccccciccceececees 96 81 
McCool  -..202.ccc.c.00002000-. 307 1.60 
WEA secret lenit ne sce co 222 1.95 
Milford: ..c20c5........ 482 .86 
DOCBIVT ss ecshcenetencccec sees: 125 = 3.01 
Osceola .0....0.0 eee. 673 2.83 
POMS esti oie 2: 468 1.70 
DO WATE one os. 977 7 
Stromsburg ....00000....... ‘(2o .89 
PAM OVA coscececiececccnelasce 207 is 
MOVER solace tasted co ad 142 eds 
TITS. saint in 362 .98 
WACO: heeled, 340 71 
Wahoo ...00.....o 856 i 
TOE > ecehcgele- Oia 1785 8 
UGA sehen oes 217 ~3=6.51 
DISUPICE gcecsic dec Ces 12337 $1.11 

WESTERN DISTRICT 

Belvidere ...............0... 189 § .82 
Carleton. 2ccccccccscc 196 .b0 
Clay Center ....000000. 389 4.48 
Dorchester .............0. 452 .69 
L607: 5 a te aN 485 5.49 
PROT OP 5 ai saciliceialiesvoeacacec: 404 Riis 
PATON’. shen 8638 1.34 
PION cei 633 20: 
Geneva o0....... 815 313) 
GIONV cseeie osc 237 = 11.68 
GVA UOM, Sees cs cctaes 202 1.00 
Hansen 2000000. 163 ~=1.20 
PUOPVOIE «coe 8 te rc. 588 02 
Hastings .oo 3050 .66 
|: 2) 01 30. 5 er re 547 27 
PUNIACE soso t.. 155 Sl 
MAGI ET <gosdescesecesasnccie.: 185 .76 
OE ie Seeded pte, 268 1.05 
POVWIIMNG. f:o5 20 86 10 
Prosser 2.000.000... 129 2.80 
Red Cloud 220.000.0000. 294 01 
saronville .................. 180 .04 
23121 <a 87 58 
OUDOVIGE tid secs. 842 61 
Distriet 0000000000. 109389 $ .98 


11 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, DECEMBER, 1916 


Jo % %o %e 
Rank Station Chief Operator Out In Thru Total 
CENTRAL DISTRICT 
22 PANCOIN - sacs eee Miss A. Scouller ............ 10.1 18.7 138.6 #£11.1 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 
5 Ashland ccisciica. WMrs. (Ce GO: wesccsccsicinians 3.6 10.5 6.3 5.4 
3 David City .......... Miss M. Markieson ........ 3.0 2.9 2.8 2.8 
6-A Dorchester ........ Miss M. Ramsey .......... 4.4 7.5 5.1 
12-B Friend ................ Miss H. Winders ............ 6. <112 6.3 8.1 
17 Louisville ............ Miss J. Loveland .......... 9.2 10.7 6.5 8.8 
16 Plattsmouth ...... Miss M. Nesladek ........ 91 104 11.8 £10.1 
23 Sewalul -cc.4c. Mrs. H. Wallick............. 11.0 12 9.0 9.9 
1 WAHOO os veces Mrs. D. Tarpenning ...... a5 4.6 5.8 4.8 
4 W. Water 0... Miss E. Reed .................. 3 By 4.7 2.9 3.4 
Total “GP. DAN CLASS sicciciccisanicecscsiecsieedcieceaseonn 5.8 it 5.7 6.5 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
13 Lt cg: |e ee Mrs. M, Beal. .2cc.c.nc: 7.0 6.6 5.5 6.3 
i PUR CURL asset ecsceteoze Miss E. Thomas ............ 45 11.8 9.1 1.9 
14-C Fairmont ............ Miss: Re SP ONES 2c cccccnn 7.4 8.0 20.3 12.0 
10-B Geneva ..............-. Miss L. Domeier ............ 5.5 10.0 10.0 8.3 
2 Harvard | sec i a cH cs |; Ee 2.9 10.1 8.9 TA 
20 Hastings ............ Miss H. Richeson .......... 8.2 94 12.2 9.0 
14-B Hebron ................ Miss M. McKenzie.......... 7.4 8.9 18.5 10.9 
19 UOSCCOlE: aren tscctitwses Miss L. Deland .............. 99 138.1 166 #£11.7 
6-B Red Cloud .......... Mrs. L. Warren. ............ 4.4 8.3 8.8 7.5 
10-A Superior .............. Mrs. E. McKinney ......... 5.5 8.5 12.4 8.2 
18 VOR ieenieree Mrsx B. Davis: se2s2:..22. 98 11.0 11.3 #£10.7 
Ota! OP VST AGG sisi eaca na iene decease 6.6 9.6.- 2a 9.0 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 

14-A Beatrice ................ Mrs. A. Thrapp ............. 7.4 7.0 8.8 7.5 
21 DeWitt —.......020..... Miss Q. Scherrer .......... 8.4 7.6 5.8 6.8 
12-A Fairbury .............. Wiss B. McNabb ............ 6.1 5.9 Ti 6.3 
11 Nebr. City .......... Miss Fea POUts. «os avec 6.0 8.0 10.0 8.0 
8 Tecumseh ............ Miss 1. SMICh scccene. 4.7 1038 10.0 9.6 
15 Wilber .................. Miss V. Wanek .............. Til 7.5 8.8 Tid 
9 Wymore .............. Miss H. Wheeler .......... 5.1 4.8 8.1 6.1 
Total or Average... oc... ccccccccccececceeceeeeeceeeeee 6.4 Te 8.4 7.4 
Total or Average for December .............. tae 9.5 9.8 8.4 
Total or Average for November .............. 1st 9.4 10.8 8.9 


Goor 
Out 
Calls 


24,577 


1,250 
1,176 
75D 
901 
876 
1,808 
1,808 
1,617 
938 


————_—_ 


10,549 


833 
686 
901 
1,321 
773 
7,873 
1,009 
744 
712 
3,334 
3,428 


_—__——_ 


21,614 


5,399 
675 
2,769 
3,693 
998 
841 
1,246 
15,621 
72,361 
72,862 


FIVE SETS OF SISTERS, ALL TRAFFIC EMPLOYES AT HASTINGS 


Left to Right—Lydia and Freda Hoffman, Nell and Veda Irwin, Helen and Amelia Benner, 


Florence and Magdalena Hayen, Esther and Anna Schneidermiller. 
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PUBLIC UTILITIES MAY AGREE AS 
TO DIVISION OF TERRITORY 

The Public Service Commission of 
Washington, in the case of Davail and 
others against the Pacific Telephone & 
Telegraph Company on July 25th, 1916, 
held, among other things, that an agree- 
ment between defendant companies and 
the Farmers’ Mutual Telephone Company 
whereby said Companies which had here- 
tofore been competitors, agreed to divide 
the territory involved, and that each 
should confine its operations to certain 
parts thereof in order that competition 
and duplication might be _ eliminated, 
made for the highest efficiency and the 
greatest economy in telephonic commu- 
nication and was beneficial to the patrons 
of both companies; that, therefore, the 
Pacific Company was justified in refus- 
ing to install telephones in the resi- 
dences of complainants which were sit- 
uated in the territory which had by said 
agreement been assigned to the Farmers’ 
Mutual ‘Telephone Company. 


EMPLOYEES’ PROTECTIVE ASSO- 
CIATION 

In view of the fact that on January 1, 
1917, the Telephone Company will place 
into effect the Pension Plan and Em- 
ployees’ Disability Plan, the Directors 
of the Protective Association deemed it 
unwise to further continue the Associa- 
tion. 

Ail of the ‘benefits that would be 
derived from the Protective Association, 
will be given the employees under the 
new Pension Plan. No dues will be 
accepted after January 1, 1917. 

All just claims on file, together with 
anv which may be filed on or before 
February 1, 1917, for disability commen- 
cing on or before January 1, 1917, will 
be paid. 

A statement of the financial affairs 
of the Association will b2 made _ public 
as soon as possible. The money remain- 
ing in the treasury will be pro-rated to 
the members who are in good standing 
on January 1, 1917. 

KEEP ON STUDYING 

If you gathered the idea when the door 
of the schoolhouse clanged behind you 
the last time you left it, that your educa- 
tion was completed and that the period of 
study was over, banish it. Your mind 
like your body can grow only if it is 
properly and regularly fed and exercised. 


Therefore, study is just as essential to a 
person as food. 

Activity of mind is the mark of intel- 
lectual youth. Men are just as old as 
their spirits are, and the perpetual foun- 
tain of spiritual youth is found in the 
inquiring mind. The mind that wants 
to know the why and the how of things 
is the mind that grows and develops and 
brings its owner rich treasures in gold 
and happiness. 

Everybody recognizes the value of 
healthy, normal exercise for the body, 
but that it is just as necessary for the 
mind seems to have escaped general com- 
prehension. The first impulse of the 
child mind is to wish to know about 
things. When as an adult that same 
mind ceases to care to absorb new ideas 
and new impressions, it means that decay 
has set in. The only way to guard 
against that condition is sane and sys- 
tematic study. 

There is a pleasure in knowing things 
that is beyond the comovrehension of 
those who have never sedulous!ly cultiva- 
ted the pursuit of knowledge. If there 
were no other reason than the happiness 
it gives this would be sufficient reward 
for doing it. But there is a reason that 
will appeal to everyone. Study fits men 
and women for better things, for better 
vositions, for better salaries because the 
business world is constantly looking for 
people who know, because with the 
changing necds of the times it is neces- 
sary to put in places of power and im- 
portance those whose mental habits of 
study have developed in them the ability 
to keep pace with this eternal change. 
Study disc‘nlives the mind so that it can 
receive and digest new impressions and 
new propositions, and these are con- 
stantly coming to the fore and pressing 
for attention. 

Mental sloth and laziness mean physi- 
ex] deterioriation. and no one can long 
“oet by” under such handicaps. 


A manager called on a colored woman to 
inquire why she wanted her telephone taken 
out: 

“And what may be the trouble?’ inquired 
the manager, 

“Ma man, he done gwine away from heah,”’ 
anuounced the dusky dame. 

“And is that the reason why you no longer 
want a telephone?” 

“Vassir, yassir.”’ 

“Ts your husband working?” 

“T done guess he am, mistah, IT hasn't sent 
him any money yet.” 
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HERE AND THERE 


SOUTHERN DISTRICT COMMERCIAL MEETING AT NEBRASKA CItTy 


Standing—W. H. Canan, C. G. Bennett, G. T. Sliger, Mr. Howell, W. H. Turner, R. E. Mat- 
tison, J. K. Pollock, G. E. Coddington, Bruce Child, Chas. Dieckeman. i 


Seated—Guy N. Sallee, Mrs. Jessie Woodard, 
H. J. Eads. 


SOUTHERN DISTRICT COMMERCIAL 
MEETINGS 


The Southern Commercial District was di- 
vided in two parts during the month of De- 
cember for the purpose of holding meetings 
of the commercial managers in that district. 
The first meeting was held at Nebraska City 
on December 13. This meeting was attended 
by the following managers: Mrs. Clara 
Hood, Ashland; Bruce Child, Cook; Guy 
Sallee, Dunbar; Mrs. Jessie Woodard, Elm 
wood; Miss Joyce Loveland, Louisville; J. I. 
Pollock, Plattsmouth; Chas. Diekenman, Syr- 
acuse; G. T. Sliger, Talmage; H. J. Eads, 
Weeping Water; W. H. Turner, Tecumseh; 
C. G. Bennett and Miss Vance represented 
the commercial department of the Nebraska 
City exchange. .Others in attendance were 
J. Pugsley, district plant chief; C. L. Sluy- 
ter, district traffic chief; R. E. Mattison, 
commercial superintendent; George Codding- 
ton of the Auburn Telephone Co., and Mr. 
Howell of the Peru Telephone Co. The morn- 
ing trains brought in the whole bunch ex- 
cept Mr. Silger of Talmage, who ‘Forded” 
over. After luncheon at the Grand Hotel an 
autobus was chartered and an hour's ride over 
the principal streets to points of interest in 
Nebraska City was taken, at the conclusion 
of which they assembled at the headquarters 
of the Nebraska City Business Men's Asso- 
ciation. Mr. Mattison gave a very interesting 
talk on political necessities, and the new 
insurance and pension plans. Discussions 
were then entered into on contracts, col- 
touched upon. The meeting adjourned at 
6:00 p. m. for dinner, and re-assembled at 
7:30 p.m. Mr. Pugsley and Mr. Sluyter gave 


Mrs. Clara Hood, Joyee Loveland, Enid Vance 


very interesting talks on inter-relationship of 
the different departments, and the peed of 
genuine interest upon the part of aly to make 
the telephone business a successfy] issue. 
Discussions followed on the subject of pub- 
lic relations, the meeting adjourning at 11:00 
p.m. Local representatives of the Plant and 
Traffic departments of the Nebraska City 


ex- 
change attended the evening Session 


A similar session was held at Beatrice on 
Wednesday and Thursday, December 20-21 
which was attended by the following man- 
agers: C. R. Caley, Adams: H. BR. smith, 
Crab Orehard: L. O. MeClintock, DeWitt; 
Mrs Sybil Brandt, Elk Creek: W C. Ewing, 
Fairbury: C. G. Bennett, Nebraska City: 
Fred Colton, Steinauer: J. E. Caley, Sterling: 
John Mead, Tobias; Henry Troboueh. Wil- 
ber: Mrs Althea Seamark, Wymore; and Miss 
Buehler, Miss Stoner, and Mr. Avey of the 
Beatrice exchange. Others were J. Pugsley. 
district plant chief: C. L. Slurter, district 
traffic chief; R EK. Mattison, eclmerejial sup- 
erintendent; C. A, Fisher of the Table Rock 
Telephone Co.:; and A. FE. Bur'vett of the 
Liberty Telephone Co. The same subjects 
were discussed as at the Nebraska City meet- 
ing, local representatives of the Plant and 
Traffic departments attending the evening ses- 
sion also, and participating in the discussions. 

These meetings were informal, and seemed 
to be very interesting to all who attended. 
Practically every phase of commercial activ- 
ities was touched upon in the discussions. 
yet the time seemed too short to coyer all 
thoroughly. Expressions from the majority 
of the managers indicated that they were de- 
sirous of having frequent meetings of this 
character. Quite a number obtained a differ- 
ent view point as to their own relationship 
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with the company. and its supervising offi- 
cials, as will be noted in the following extract 
from a letter written by one of the non- 
functional managers in attendance: 
“T have a better idea of the things that 
I am expected te do, and see the errors 
T have been making. One of the best things 
is that it makes a fellow feel as though 
the men ‘higher up’ take an interest in us 
and like to see us get ahead and are wil- 
ling to help us all they ean. TI knew 
that I can work with a better spirit than 
I could before. I know that I have often- 
times thought that I was expected to do 
more than any one persen could possibly 
do, and that all anyore thought of me 
was to get me to do all the work I could. 
and when I could no longer do the work 
there was a man that could and I weuld 
have to go, but IT have changed my mind 
and IT now feel that I am not asked and 
Will not be asked any more than that of 
reason,” 

On account of the severe, cold weather dur- 
ing the Beatrice meetings, some of the en- 
tertainment features were abandoned. 

Mrs. W. I. Dosek and daughter Mildred, 
who are the telephone operators at Dwight, 
were presented with a big box of candy from 
Dr. Srb. to show his appreciation of the good 
service they have been giving him during the 
Short time he has been there practicing medi- 
cine. The exchange has been put in first class 
condition, enabling it to give such good 
service. 

The fellowing is a copy of a letter received 
by the local manager at Dewitt recently: 

DeWitt, Nebr.. January 1, 1917. 
Mr. McClintock: 
New Years Greetings. 

We thank you for your excellent service and 
courteous treatment in the telephone exchange. 
We wish you happiness and prosperity thru- 
out this new year. 

Very respectfully, 
ath. & ALR. FF. HH. BROOKS. 

R. IT. Elliott, formerly shop) fereman at 
Lincoln, has been transferred to the = store- 
room as geveral sterekeenes ped WS. Hap- 
kins is purchasing agent for the company. 

Wire Chief S. Dekay of Geneva, was called 
to Red Oak, Towa last menth on account of 
the death of his grandfather, who was 26 
years old. 


(Signed) 


Orin Sturtevant of York, was removed from 
the hospital te his home November 14. Ile 
is getting along very nicely and a telephone 
has been placed near his bed so that he can 
talk with his friends. Tle expects to spend 
some of his time learning telegraphy, while 
he is recovering. 

Manager White of Pradshaw and Manager 
Haberman of Friend attended the Thanksgiv- 
ing football game in TLineoln. 


Ie. NS. Fisher, combination man oat Lineoln, 
has twenty-six vears of service as a telephone 
mah behind hii, aid refuses to guess how 
InaAnYvY ahead. Tle began his career with the 
Lincoln exchange of the Nebraska Telephone 
company in INO, at an age he has so. far 
refrained from communicating. 


E. S. FISHER, Lincoln Troubleman 


The Lincoln exchange, at that time, listed 
$50 telephones with hand generators, Sala- 
meniac batteries, single pele receivers, Blake 
transmitters, grounded lines and paper fuses. 
There were no farm lines, but one case of 
trouble a day on the average and about one 
hew installation a month. 


A few years later, with the great advance 
in telephonic construction, came the multiple 
switchboard, the spreading out of loeal and 
toll business and the addition of farm lines, 
aerial and U. G. cable. A new telephone of- 
fice was built te house the pew equipment. It 
Was a big day for Lincoln and the phone 
folks. Banks of carnations were placed about 
the building, in which telephone receivers 
were hidden, and through these the strains 
of an orchestra out in the city were heard. A 
cornet soloist at Omaha played at intervals for 
Visitors to the Linceln exchange, over ai tap 
on the toll line. They were also allowed to 
listen to a wateh tieking in Grand Island, a 
ereat Wonder in those days. 


Mr. Fisher's) earlier years were spent in 
soliciting. celleeting, doing switehboard and 
test Work, trouble sheeting and in the other 
and various ways out of which telephone 
executives are molded. Later be served as 
non-functional manager at  Haveloek, and 
when he left one Pewspaper pinned this 
houquet on his breast: “While Mr. Fisher was 
in charge the people had good service.” 


Mr. Teisher Was nen-functional manager at 
Havelock for oa number of yvears and is. at 
present employed as installer and trouble- 
nah at the Lincoln exchange. 
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Foreman Ojers’ gang completed estimate No. 
641, repairing Stromsburg-Osceola toll line 
December 7th and new storm  guying on 
Lincoln-Iastings toll lead between Hastings 
and Clay Center junction. 


Foreman Schweitzer’ completed the Hansen 
exchange repairs the first of last month. 

Ii. A. Haines, who has been employed as 
INahager at yAnamMa, resigned recently and 
Sidney Marshall, formerly plant man at Weep- 
ing Water, has been transferred to Panama 
to fill the vacancy. 

Clarence Brown, switehman at Lineeln, and 
Miss Florence Dawson of the trouble depart- 
ment at Lincoln, spent Wednesday, the 27th 
of December at Beatrice. 

John Mead of Tobias, spent a couple of 
days in Beatrice recently, going down to at- 
tend the meeting of the commercial men. of 
the southern district, 


The following letter was received by Mr. 
Gann, traffic superintendent at Lincoln, re- 
cently: 

Lincoln, Nebr.. Dee. 20, 1916. 
Mr. G. IX. Gann, 
Lincoln Tel. & Telg. Co, City. 
Dear Gann:— 

This being the holiday season I want. to 
throw a little bouquet at your department 

IT put in calls for five parties at Spring- 
field. Nebraska, Tuesday evening of this week 
apd had talked with eneh one of the five 
Within twenty minutes after I had ealled 
central. 

I guess that’s real service, 

Wishing you a Merry Christmas and a fine 
big 1917, IT am 

Yours very truly, 
Pepperberg Segar Company, 
(Signed) R. VV. Pepperberg. 


Miss Joyce Loveland, chief operator — at 
Louisville, evidently has dramatie, as well as 
Operating abilities. At the munieipal Christ- 
mas tree and program held on Christmas eve 
she appeared as the madonna in the tableau, 
Which was given at that time. 

Miss Enid TL. Vance of the commercial de- 
partinent at Nebraska City, visited the Te- 
eumseh exchange the last of December. 


W. Tl. Turner, manager of the Tecrvmseh 
exchange. attended the commercial meeting at 
Nebraska City December 18th and 14th. 

To show his appreciation of the splendid 
service rendered by the traffie department at 
Tecumseh, FE. H. Bush, the local undertaker, 
presented each operator with a box of choco- 
lates. All the operators think Eugene is a 
fine fellow but say that he is the last per- 
son they want to have anything to do with, 
in & business way. 

Mr. and Mrs. L. N. Corringten of the Te- 
Cvinsel exchange, ate Christmas dinner with 
Mrs. Corrington's parents at Elk Creek. 

Mrs. 1D. S. Warner remembered the operators 
at Tecumseh with a nice box of chocolates for 
Christmas, 

DD. 1. Way sent the operators at Elk Creek 
a fine large chicken for Christmas, te shaw 
his appreciation of the xocd service rendered 
by the girls. 

Somberg & Rell remembered the traftic de- 
Partinent at lk Creek with three boxes. of 
candy at Christmas, 


Miss Marie Ehler, a local supervisor at 
Ilasting, is spending a three months furlough 
in California. 

Miss Erma DeVaughn, Harvard operator, 
visited the IIastings office this month. 

Mrs. Fink and daughter, who is an opera- 
tor at Pittsburgh, Pa., visited the Hastings 
office on their way to California. They told 
us many interesting things about the work 
there. 

Miss Anna ITloff, Hastings local operator, 
was absent from the office several days, due to 
a fall on the ice at Ileartwell lake, where she 
Was skating. 

The Hastings operators received some nice 
remembrances from the business men at Nias 
time in appreciation of the good service re- 
ceived during the year. 

ID. V. Cary, switcechman at Lincoln, is trans- 
ferred to David City temporarily to assist 
with cut over. 

Chas. R. Brewn, switehiman at Lineoln, an- 
nounces the arrival of a baby boy at his 
residence, 

Forty-seven visitors passed threugh the 
Lincoln switch roem during the month of 
December, This makes a total of 710 for the 
year, 1916. 

Miss Wetzel, chief c@perator at College 
View, is reported to be on the sick list. 

Mrs. Clara Tlood, local manager and = chief 
operator at Ashland, spent several days the 
first of the menth at the Linceln office. Most 
of the time was spent with Miss Seouller in 
the operating department. 


MISS MONA RICE, Lincols Rural Cperator 


Miss Rice hasnt been late to work for 2% 
years; she comes to work at T a. m. 
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Wire Chief J. C. Gear of Red Cloud, reports 
the arrival of a nine pound “lineman” at his 
house Christmas morning. Mother and son 
getting along nicely. 

Wire Chief C. H. Jensen of Superior attend- 
ed the cut over at Nelson, December 51st. 

Miss Nevada Winter, stenographer in the 
western district plant office. nt Hastings, 
spent New Year’s day at Alma. 

Miss Marie Ehler, toll operator at Hastings, 
is spending the winter in California. 

Mrs. Starkweather, information operator 
at Lincoln, reported off for several weeks on 
account of poor health. 

Mrs. Anna Kelsey, line operator at Lincoln, 
has resigned on account of poor health. 

Mrs. Knowles, clerk in the operating room 
at Lincoln, spent New Years Day in Kansas 
City. 

Miss Agnes Scouller, chief operator at Lin- 
ecoln, was absent several weeks the latter part 
of December on account of the illness and 
death of her father, with whom she resided. 
The News takes this opportunity of extend- 
ing sympathy to Miss Scouller at this time. 

Solicitor H. Rosenblatt of the Lincoin ex- 
change says that we will certainly have to 
hand it to the plant department when it 
comes to installing telephone service on short 
notice. A lady called the Contract Department 
the other day and wanted to know if we could 
install a telephone right away on account of 
her husband being very sick. I informed her 
that it was pretty short notice, but under the 
circumstances I would see what we could do 
for her. The order was issued at 4:15 p. m. 
and taken out to the Plant Department, phone 
was installed and working at 5 o’clock P. M. 
45 minutes from the time the order was taken 
until the phone was in and O. K. I claim that 
was going some. 

Mr. and Mrs. H. A. Spaulding, who have 
charge of the Pickrell exchange, were presented 
with a turkey by Blaine Ozman, one of their 
subscribers, as a token in appreciation of the 
good service they have rendered. 

The traffic employes at the Beatrice ex- 
change are always glad at Christmas time 
that they are telephone girls because at that 
season of the year they receive so many nice 
gifts from their unseen yet audible friends. 
Mr. Haney, a messenger boy, presented the 
girls with a Christmas plant, while Drs. 
Brash and MeGirr gave thirty-six half pound 
boxes of candy to the operators and also to 
the girls in the commercial and plant depart- 
ments. 

The following is the copy of a letter re- 
ceived by the local manager at Lincoln re- 
cently: 

“Tineoln, Nebr., Nov. 27, 1916. 
Dear Mr. Fawell: 

I am one of the boys who went through the 
Telephone office last Thursday. I enjoyed the 
trip very much and understood what I saw. 
I thank you for the trip. It was the best 
place I have ever visited on the industrial 
trips. 

Yours truly, 
(Signed) Lowell Sigler.” 

H. IH. Wheeler, Jr., who has been employed 
by the plant department at Lincoln for some 
time, has been promoted to assistant plant 
engineer, effective January 1st. 


Misses Edith Sannaman and Ada Shipp have 
been employed as <A operators at the York 
office. 


Mrs. Annabelle Jones. relief chief operator 
at York, has resigned her position, the va- 
caney being filled by Jessie Michner. 


Drs. Bell & Bell, and IF. W. Schroeder each 
presented the York operators with a five 
pound box of candy for Christmas. 

Misses Lillian Swanson, Lucile De Groodt, 
Freda Sanmann, Marie Stafford, Bertha Voss, 
and Lena Brehm have been off duty several 
days the last two weeks, each of them having 
an attack of la grippe. 

The Christmas program for the York em- 
ployes was held in the Rest Room December 
23d from 4 to 8 o’clock. The employes all 
drew names to buy ten cent presents, which 
were arranged around a fire place. The room 
was prettily decorated with holly for the oe- 
casion. An Edison, furnished by Dean & Co., 
furnished music for the evening. 

Troy Rinehart, cashier at Hastines, was off 
duty a couple of weeks the latter part of 
December on account of sickness. 

A. A. Owens of Kansas City was a pleasant 
caller at the Hastings office during the holi- 
days. Mr. Owens was formerly clerk to the 
district foreman at Hastings. 

Ray Dickensheets, clerk in the wire chief's 
office at Hastings. has left the employ of the 
company and will help his father on the 
farm. 

The employes at Hastings enjoyed a Christ- 
mas tree in the plant department office, De- 
cember 23rd. The room was decorated with 
Christmas bells, holly and mistletoe. Santa 
Claus (Wepry Taedter) assisted by Mr. Cooper 
and Mr. Murphy. distributed the presents and 
candy. A) Victrola furnished musie for dane- 
ing later in the evening. Sam Jackson, with 
a piece of mistletoe, created lots of fun. Every- 
one had a very enjoyable time and the em- 
ployes wish to take this opportunity of thank- 
ing the company for the Christmas candy. 

Miss Mildred Daily, relief operator at Dun- 
bar, was the guest of Miss Ictthel Heffley, toll 
operator, at Nebraska City for a few days 
last month. 

The Delineator representative donated a 
year’s subscription to that magazine to the 
rest room at Nebraska City in appreciation 
of kindness received from the girls while in 
the city. 

Miss Alma Potts. chief operator at Nebraska 
City, entertained the operators on December 
15. The evening was spent in musie and plans 
were made for Christmas. The girls decided 
to furnish a complete dinner for a poor family. 
Dainty refreshments were served during the 
evening, 

A steel locker has been received at Ne- 
braska City which is to be used for switch- 
board supplies and cords. It is fitted with 
many sizes of drawers and compartments and 
replaces the wooden cabinet which has been 
in use for many years. 

The night girls at Nebraska City were great- 
ly pleased when “Santa Claus” left a nice 
warm blanket for them to use in the rest 
room nights. 

Mrs. Fitzmaurice, information operator at 
Lincoln, was home several days on aecount 
of sickness. 
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Cable splicer at Hastings. J. B. Aylor, was 
on the sick list in December, but is back on 
the job again and feeling o. k. 


Mrs. W. IF. Dosek and daughter Mildred, 
who operate the Dwight exchange, were on 
the sick list the first of the month but are 
able to be on duty again. 


District Foreman C. Boyles and family of 
Hastings, spent Christmas with friends in 
Lincoln. 


Cable Splicer W. E. Givens, of Hastings, has 
been working for the Nuckolls County Tele- 
phone Company the last month or six weeks, 
getting ready for the cut over, which occurred 
December 31, 1916. They report a good cut 
and now have a good office and new switch- 
board. 

Cable Helper W. E. Mader, of Hastings, 
spent Christmas with his parents at Leigh. 


Non-functional Manager H. G. White of 
Bradshaw, spent’ Christmas with his parents 
in Kansas. 

Non-functional Manager SS. Theimer of 
Exeter, reports that lightning on Christmas 
day struck a pole in town and “shot” three 
crossarms and a fifty pair cable. 

Non-functional Manager C. Haberman of 
Iriend, spent December 28rd in Lincoln. 

Wire Chief L. B. Collier of Hastings. spent 
Christmas with relatives in Wahoo. 

Sam Painter, chief installer and Roy Coon 
of Hastings have been on the sick list but 
are back on the job again and feeling fine. 

Henry Taedter of the plant department, was 
“Santy”’ at the Christmas tree at Hastings, 
December 23rd. 

lt. L. Thomas of the Hastings plant depart- 
ment spent the last week of December visiting 
friends and relatives in western Nebraska. 


Wire Chief Jim Dudgeon of McCool spent 
Christmas with relatives at Exeter. 


The York office observed clean-up-day as 
prescribed by the last issue of The News. 
This resulted in a much improved appearance 
of the office and store rooms. 


The operators at the Osceola exchauge wish 
to thank the company for the boxes of candy, 
and we believe that Santa is better to those 
in Osceola than anywhere else, as we received 
forty-eight boxes of chocolates and each op- 
erator a box of stationery and hose from one 
of the merchants and one dollar each from 
the County Treasurer. These gifts were from 
the business men to show their appreciation 
of the good service. 


Miss Ethelyn Hartmna, operator at Hebron, 
was married December 27th to Bernard Brown, 
a prosperous farmer living near Hebron. Mrs. 
Brown will remain with the company for the 
present. The girls in the office presented her 
With a cut glass sherbet set. 


The operators in the Hebron office received 
candy, fruit and nuts from several different 
subscribers at Christmas time in appreciation 
of good service. 


Miss Emma Hein, the Harvard chief opera- 
tor, called at the Hastings office while in 
town doing Xmas shopping. 


Miss Lottie Deland, Osceola chief operator, 
Was in Hastings two days this month taking 
instructions in her new work. 


Miss IIelen Benner, information operator 
at Hastings, with her mother, spent a week 
visiting friends in Omaha. 

Mildred Dunn, IIastings assistant chief, was 
absent from her duties a week on account 
of illness. 

Mrs. O. A. Edgar, the chief operator at 
Idgar, has resigned and her position was 
filled by Mrs. Millie Beal. 


Miss Ruth Pierce, toll operator, donated six 
new books to the library at Hastings. 


SOUTHERN DISTRICT COMMERCIAL MEETING AT BEATRICE 


Back Row—C. G. Bennett, C. L. Sluyter, R. 
Colton, John Mead, L. O. MeClintocek, C. A. 
Front Row—cC. R. Caley, J. E.Caley, W. H. 
Buehler, Chas. Avey, Mrs. 8S. Brandt. 


Mattison, A. E. Burgett, H. B. Smith, Fred 


Iisher, W. C. Iewing. dvens 
Caman, Margaret Stoner, Mrs. A. Seamark, Tillie 
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C. H. JENSEN, Wire Chief, Superior 


C. Tf. Jensenwire chief at Superior, has 
two proud distinctions. He was born on a 
farm and he came close to being an editor. 
The first event occurred at a period he vague- 
Iy refers to as “somewhere back in the 
eighties,” thus observing the courtesies, while 
at the same time skilfully concealing his exact 
age. 

Mr. Jensen's parents died while he was a 
sinall boy. Tle remained on the farm with his 
brothers as chief cook and general flunky 
until he was eleven years old, when the family 
council decreed that it would be impossible 
for him to further pursue ai edueation.. 
Rather than give up his cherished desire to 
know things, he trekked to Ord, where for 
the next few years he devoted himself to 
Working his way through school, This he 
accomplished by acting as devil in the print- 
ing office and combining this with all kinds 
of work that came to hand. 

When he had completed his high school 
course, he was given the choice of a job in 
the printing office or a position as bockkeeper 
and night operator in the telephone office. 
As he had no objections to money at that 
time—September, 1900. and had a few hun- 
dred places to put it, he solved the problem 
by taking both jobs. The telephone work Was 
as a fill in, and was done at night. 

It was not long, however, before he Was 
called upon to clear minor cases of trouble, 
since Grand Island was the point from which 
repairs, installations and construction were 
handled. Ilis work attracted the attention 
of Superintendent Denny of the Nebraska 
Telephone Company, and a job in Omaha on 


switchboard work, paying the munificent sum 
of S25 a month. followed. Transfers to the 
inspection department at Omaha and South 
Omaha were followed by an assignment as 
testhhan when the cutover was made in Om- 
dha in 1904. After some service in this line 
in the wire chief's department he was) sent 
out into the state Where the company was in- 
stalling common battery exchanges, and was 
corrected with the plants at Grand Island, 
I'remont and Kearney. On April T, 19%, he 
landed in Superior, and since that date his 
legs have remained entwined around the job 
there in what he is perfectly willing to ad- 
mit is one of the best exchanges in the state. 

The fellowing changes have been made in 
the» Hastings wire chief's department: Henry 
Taedter transferred frem night switchboard 
nin to combination many; DD. Ie. Stark trans- 
ferred from clerk to night switchboard man; 
Roy Dickensheets employed as. clerk. 

Manager Olson of Juniata reports the ar- 
rival of a daughter at his home last month. 

Miss Bessie Benson, formerly chief opera- 
tor at DeWitt has resigned her position to 
aecept one at Shoemaker’s restaurant. 

Miss Zetha Scherrer of Nebraska City is 
acting as chief operator until Miss Martha 
Schidler, formerly local supervisor at Beatrice, 
is able to take the  yposition. Miss Hazel 
Leeper of DeWitt will take the position of 
supervisor at Beatrice. 

J.J. Kast of Beatrice has been helping with 
plant work at DeWitt for the past month. 

Miss Lena Gehart anl Mrs. Sarah Chesney 
are student operators at Dewitt. 

The employes of the company at Nebraska 
City had a Christmas tree in the rest room 
of the exchange. It was very tastefully dee- 
orated and each employe received a gift from 
the company and a number of merchants and 
busiress men remembering the excellent sery- 
ice they had enjoyed during the past year 
sent their gifts to the exchange to be dis- 
tributed. Miss Alma Potts, chief operator, 
acted as “Mrs. Santa Claus’’. 

Rt. McConkey, who bad been employed by 
the company at Beatrice for the past three 
years, Was fatally injured at his home on the 
morning of December 4th by the explosion of 
coal cil. Tlis condition was serious from the 
beginning and his death occurred at ao local 
hospital December 26. The News. extends 
syinpathy to his family. 

Miss katherine von Bergen assisted in the 
general manager's office at Lincoln during the 
holidays in the absence of Miss Nell Combs, 
stenographer, who visited at the home of her 
parents at TTomer, 

Clarence Ertel resigned his position with 
the company the first of the year and accepted 
a position with the Nebraska Buick Company. 
Mr. (rtel tad been empioyed in the auditing 
department at Lincotn for several vears, 

Miss Hazel Nigh, stenographer in the com- 
mercial department at TLinceln, was absent 
during the holidays spending her vacation at 
her home in) Bethany. 

The Lineoln Telephone & Telegraph Com- 
pany has purehased the exchange of the Sut- 
ton Telephone Company at Sutton, taking 
charge January Ist. Mr. Hoerger will remain 
at Sutton for the present as manager. 
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OFFICIALS OF. THE 
Lincoln Telephone “, Felegraph Co. 


GENERAL 
WRAN KH WOOD Br raraarccnne terse teen ac eee Peace eee aoe President 
Sie Ee B URN EA ee eee eo en a tee sence nares Vice-President 
Ge JS. PB PES ak acres nacre Sree nueee neta eee ema tate stn eres Sea ee Treasurer 
Oe WELD DY cetera oo ies Oe ee Secretary and Ass’t Treasurer 
| BN OP ad s OO Sd by A eee ieee nL Pao tna eR ee a General Manager 
OPP RUSS BiG ik eee Ne ee DE re DO LE Ree See Ere NORD Auditor 


COMMERCIAL 
Ree. MAT TIS ON Se eae re ee ae ee Commercial Superintendent 


W. THORGRIMSON....District Commercial Manager, Central District 
Wehbe ee District Commercial Manager, Northern District 
W. H. CAMAN.............. District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 


DVDs CASS DT Reece fers ee gee ee Dn Plant Superintendent 
C2 ME CAIN DE RS O Nise tee re cacccstatescseerenea ce ceeectgoteueraseckerene care Plant Engineer 
] per! OPER 53 OMe Wil ei es ee Rae pee enna ee District Plant Chief, Eastern District 
A ie] A BC PSB I Dh eos et ee Bae eel District Plant Chief, Southern District 
He Wa WHR Rice ecce ances District Plant Chief, Western District 


TRAFFIC 
GHO PR eiGANIN Gs ee ei ee a ee Ee Traffic Superintendent 
Fees id Bess Wis EB) Lycaiacstogatease pe careecteraer eet aa crete et Reem ta Traffic Engineer 
Cio NY Die ee District Traffic Chief, Eastern District 
Rs tO; BAUR KS eee ee eee District Traffic Chief, Southern District 
Bob WLR PAY ee ee re District Traffic Chief, Western District 
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LOYAL TO THE SERVICE 


They Uphold Each Other’s Hands 


The public MUST be served. This is the dominating thought of the entire organization 
from the president down. Every employe feels the sense of responsibility that this working 
principle implies. The public must be served—efficiently, uninterruptedly. 


In the fulfillment of this policy, the management of the company realizes that every 
individual employe must give undivided and undistracted effort and interest to his work. 


To assure this, every worker receives adequate remuneration, ample protection in case of 
illness and provision for old age. All these personal matters are cared for so that the em- 


ploye has the least possible worry regarding his own welfare. His whole-hearted attention 
can be devoted to serving the public. 


While each employe realizes that he is but a single factor, he understands that not only 


is supreme personal effort expected of him, but also a loyal support to every other elEOR Ga 
worker. 


There is something in the telephone orgamzation which imbues every employe with a 
spirit of loyalty to the public. All feel a direct responsibility for each other because each 
recognizes that only by mutual endeavor can they render the high standard of service which 
is expected of them. They uphold each other’s hands so that the public may be served. 
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Not this Jnh 
By Edgar A. Guest, in Detroit Free Press 


“T’m not supposed to do that,” said he, 

When an extra task he chanced to see; 
“That's not my j0b, and it’s not my care, 

So I’ll pass it by and leave it there.” 

And the boss who gave him his weekly pay 
Lost more than his wages on him that day. 


“T’m not supposed to do that,” he said; 
“That duty belongs to Jim or Fred.” 

So a little task that was in his way 
That he could have handled without delay 
Was left unfinished; the way was paved 
For a heavy loss that he could have saved. 


And time went on and he kept his place 
But he never altered has easy pace, 

And folks remarked on how well he knew 
The line of the tasks he was hired to do; 
For never once was he known to turn 
His hand to things not of his concern. 


But there in his foolish rut he stayed 

And for all he did he was fairly paid, 

But he never was worth a dollar more 

Than he got for his toil when the week was o’er; 
For he knew too well when his work was through 
And he’d done all he was hired to do. 


If you want to grow in this world, young man, 
You must do every day all the work you can; 
If you find a task, though it’s not your bit, 
And it should be done, take care of it! 

And you'll never conquer or rise if you 

Do only the things yow’re supposed to do. 
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CORPORATIONS AND SOULS 

The last six or eight years have dem- 
onstrated that while the man who in- 
vented the phrase “‘a corporation has no 
soul’? was possessed of unusual epigram- 
matic power, he failed utterly in stating 
a truth, for a truth is eternal and this 
has been thoroughly cemclished. 

More and more the world is coming to 
do its business through corporations and 
more and more corporations are demon- 
strating their possession of a soul. The 
test is simple. A man exhibits the pos- 
session of a soul through his assumption 
of moral responsibility towards others. 
A corporation is merely a combination 
of men and therefore a combination of 
souls. If it assumes the same degree 
of moral responsibility towards others as 
does a man it has established its claim 
to a conscience. 

What is this moral responsibility? 


‘Merely the recognition of the fact tha 


it owes duties. It owes a duty to those 
it serves to serve them faithfully and 
well and not to exact from them an ex- 
orbitant charge. It owes a duty to those 
it employs to perform the individual 
things that make up the public service 
to deal with them as human beings, to 
recognize their rights to a fair wage, 
a fair chance in life and a fair oppor- 
tunity to get ahead. 

This sense of moral responsibility is 
more acute in the modern corporation 
than in the individual employer, because 
in addition to recognizing the duty owed 
there is a more intelligent conception 
of its value because corporate intelli- 
gence is a combination of individual in- 
telligence. A comparison of the treat- 
ment accorded employes by corporations 
and by individual employers brings out 
this fact sharply. 

A corporation is a body of men associ- 
ated for a specific purpose, and it is a 
contradiction of a_ self-evident fact to 
say that one soul is greater than a com- 
bination of souls, just as it would be to 
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say that one man knows more than a 
group of men. 
THE COMPANY AND ITS PATRONS 

The universal use to which the tele- 
phone is put in these days establishes 
intimate relations between the company 
and those who use its service that are 
most valuable. Many times a day it falls 
within the possibilities of the company 
workers to perform some kindly, sympa- 
thetic or courteous task for a patron that 
establishes a foundation of lasting 
friendliness. 

Many of these services are entirely 
without the scope of the obligations oy 
the company to its subscribers, but curi- 
ously enough the performance of them 
as frequently as is. the case creates 
bonds of respect and obligation of an en- 
tirely different character which give a 
new value to the service and a greater 
pleasure to those who furnish it. 

“The intimate contact of the telephone 
is impersonal,” says the editor of the 
Telephone Review in detailing some in- 
stances of this sort, “but the employes 
who have dealings with the public see 
phases of life which reveal how close our 
business is to the whole of the great puls- 
ing world of which we are a part. 

“To realize this is to give each of us 
a new view of our work and a new in- 
sight into our opportunities and respon- 
sibilities. The increased interest and 
variety afforded by a more general reali- 
zation of this would act as an inspiration 
in the midst of the dullest job.” 


FIRST BENEFIT PAYMENT 

The first payment which the Lincoln 
Telephone & Telegraph Company made 
under the Employes’ Pension Disability 
and Death Benefit Plan, as adopted on 
January ist, 1917, was made to Mrs. 
Ralph McConkey of Beatrice on account 
of the death of employe Ralph Mc- 
Conkey. 

On the morning of December 4, 1916, 
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while kindling a fire in his home with the 
aid of kerosene, Ralph McConkey suf- 
fered from very severe burns due to an 
explosion of a kerosene can. He was im- 
mediately taken to the Mennonite Hos- 
pital for treatment but his injuries 
proved to be so severe that, in spite of 
expert medical attention which he re- 
ceived, he died on December 25, leaving 
a family consisting of a wife and four 
small children who were badly in need 
of his support. 

The Benefit Committee, in considering 
the proposition, decided that in case Mr. 
McConkey had survived the accident he 
would have been entitled under the Ben- 
efit Plan to four weeks at full pay and 
nine weeks at half pay, if his sickness 
had been of such duration. A check for 
$114.60, representing the amount which 
would have been paid to Mr. McConkey, 
was delivered to Mrs. McConkey as soon 
as possible and will undoubtedly prove 
of considerable benefit to her in caring 
for herself and family. 


LARGER INCOME NECESSARY 


At the hearing of the David City rate 
case before the state railway commission 
on January 19th, President Woods testi- 
fied that during the last five years the 
company had been able to set aside to 
take care of deprecietion $981,577.00. 
whereas there had actually been paid 
out to take care of replacements the sum 
of $1,387,000. The difference has been 
taken care of through the book surplus, 
but this and the depreciation reserves 
have gone down until the danger point 
has been reached. 

The reason is that the company is not 
permitted to earn the necessary revenue 
by charging rates commensurate with 
the service rendered. The testimony 
showed that the company was earning 
nearly $6 less a year per station than 
the Bell company, while its investment 
was but $8 per station less. 

Fortunate financing and strict econ- 
omy in the past had enabled the com- 
pany to make the progress it has made, 
Mr. Woods said, but the large advances 
in the price of materials, the cost hav- 
ing doubled on the average in the last 
two years, made it impossible to take 


care of depreciation and at the same 
time give a proper return upon the 
money actually invested. 

The records of the commission show 
that there is not a dollar of water in 
the company’s capitalization, and that it 
is now earning but 5.5 per cent on the 
actual investment. It is impossible to 
interest new capital unless-a 7 per cent 
return is assured. The company must 
take care of its plant in order to fulfill 
its obligations to give service. For cop- 
per wire alone an investment of $200,000 
is necessary in the immediate future to 
take care of demands. Mr. Woods said 
that a larger income was imperative, 
and he believed that 8 per cent on ac- 
tual investment should be permitted. 

Mr. Woods also said that the company 
was desirous of looking after the inter- 
ests of its 1100 employes. It wished to 
be in a position to aid them in solving 
their individual problem of the higher 
cost of living by advancing wages to 
keep pace therewith. He also said he 
did not believe the state workmen’s com- 
pensation law provided for sufficient 
sums for workers, and pointed out that 
the company’s pension and _ disability 
plan made much more liberal provisions. 


a —-—s —————__—— 


“SUBSCRIBER CANNOT SET UP 
DISPUTED CLAIM AS OFFSET 
TO BILL FOR SERVICES” 


The Wisconsin Railroad Commission 
on September 29, 1916, in passing upon 
the complaint of J. B. Thompson and 
others against the Wittenberg Telephone 
Company held, among other things, that 
the company was within its rights in 
insisting that disputed claims between 
it and its subscribers should be adjusted 
without reference to its charges for serv- 
ices, and that the subscriber was at 
fault in attempting to set up such a claim 
against the legitimate charges made 
against him by the company for services 
in accordance with its legal rates, since 
such claim, if valid, was collectible by 
an action in court. 

The Commission further held that the 
company had the right to adopt and en- 
force, without discrimination, suitable 
rules for the prompt collection of rentals 
for a reasonable period in advance. 
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SLEET STORM DAMAGE IN SEWARD 


HEAVY DAMAGE FROM SLEET 
STORM 
The sleet storm of January 20-21, with 
the lively wind of the following day in- 
flicted damage upon the property of the 


company that will not fall far short of 


AND YORK COUNTIES. 


$50,000. A year ago the company charged 
off as a direct result of a similarly de- 
structive storm the sum of $42,000, but 
this did not accurately measure the dam- 
age for the reason that the system of 
accounting throws into other sub-divis- 
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ions of the expense fund expenditures 
made immediately necessary by the 
storm. As for illustration, reconstruc- 
tion that would have been necessary 
within a few years. 

The greatest destructiveness was man- 
ifest in York county. The path of the 
storm was from southwest to northeast, 
Hansen, near Hastings, being the farth- 
est west point where damage was 
wrought, Strang to the south, Benedict 
to the north and Ceresco to the east. 
The accompanying pictures will give a 
better description than can language and 
indicates the points where lines were in 
the worst shape. 

The greatest stretch was two miles 
long, in the western end, but there were 
other long stretches in which poles were 
broken off or thrown down and many of 
the wire leads were in sad tangles when 
the linemen reached them. 

The plant department was equal to 
the emergency, and within a short time 
most of the service had been restored, 
although it was necessary to make a 
great deal of temporary construction. A 
week after the storm but two of the 
seven circuits between Fairmont and 
Hastings were working. 

EXECUTIVE ABILITY 

Many men entertain the idea that exec- 
utive ability is a gift of the gods or has 
its source in some sort of legerdemain 
that sends a person out into the world 
equipped with the power of making play 
out of work. On the contrary, executive 
ability 1s acquired through intelligent ap- 
plication to the task in hand. It is a term 
capable of a variety of definitions, but 
as good a definition as any is to say that 
it is using your brains to devise a bet- 
ter and systematic way of doing your job. 

It implies the ability to plan your 
work and then, by doing one thing at a 
time and as well as you know how, make 
it possible to accomplish the task in the 
best way and the shortest time. It ne- 
cessitates taking your work seriously, 
bringing to bear upon its problems all 
the brain power and concentration you 
possess, and not being afraid to put in all 
the time needed to master it in its en- 

tirety. 

Follow the trail of the man who has 

gone steadily upward, from one good job 


to a better one, and you will find that he 
brought to each of those jobs an en- 
thusiasm and a willingness to devote all 
the time necessary to discover its pos- 
sibilities. | Executive ability is the pro- 
duct of hard, concentrated effort; it is 
not the heritage of a chosen few. 


EMPLOYES AGAIN GIVEN OPPOR- 
TUNITY TO PURCHASE STOCK 
The company has decided to again re- 

new the offers of February Ist, 1915, and 

1916, in which a plan was proposed to 

aid employes to become stockholders of 

the Lincoln Telephone & Telegraph Com- 
pany. 

Pamphlets describing the plan in de- 
tail, together with application blanks, 
have been sent to all employes recently. 
The majority of employes are familiar 
with this offer by which they are again 
enabled to subscribe for stock in the 
company, payments for same to be de- 
ducted from the payroll at the rate of 
$2.00 per share per month. 

Many employes who took advantage 
of the two previous offers have requested 
the opportunity to subscribe for more 
stock, and it is now granted them. There 
are many employes who did not sub- 
scribe for stock in the past, who now see 
in the plan an excellent medium for sav- 
ing, and wish an opportunity to sub- 
scribe now. The offer is effective March 
1st, 1917, and employes desiring to sub- 
scribe for company stock under this plan 
should fill out the application blank 
without delay. 

All employes are urged to read the 
circular sent them concerning this offer, 
that they may realize how easy it is to 
save something each month. The com- 
pany again makes this offer to the em- 
ployes in the modern spirit of co-oper- 
ation and in its desire to see every 
employe prosper and become more inter- 
ested in the affairs of the company. 

The provisions of the offer are liberal 
and make it easy for an employe to with- 
draw his or her savings at any time, 
upon request, and receive them in full 
with interest, without in any way chang- 
ing his or her standing in the depart- 
ment in which they are employed, but 
if the employe carries his stock until 
fully paid for he can realize a good 
round profit upon his investment. 
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A FLOOD OF BILLS 

The average man, when he thinks of 
the legislature, pictures it as two groups 
of disinterested representatives of the 
people surrounded by a lobby of corpora- 
tion men cunningly seeking to wrest 
from the people parts of their inherent 
rights for the enrichment of the cor- 
porations. 

The reality is vastly different. As a 
matter of fact, except in occasional cases, 
there would be no corporation men at 
the legislature, unless their advice was 
asked, were it not for the fact that each 
session sees introduced a large number 
of bills aimed at the interests they rep- 
resent and which if passed in their orig- 
inal form would cripple or destroy vital 
functions of the business world. 

For instance, at the present session of 
the Nebraska legislature there have been 
forty-six bills, not including duplicates, 
introduced that vitally affect the inter- 
ests of every telephone company. Some 
of these are bills intended to invite the 
corporations to come across, but the 
great majority are honest efforts of men, 
most of them not fully informed as to 
what results would follow, to remedy 
some condition that may be purely local 
or which is not fully understood. Some 
are not intended to be pushed through 
into law, but are for the purpose of 
making the introducer solid with the rad- 
iecals of his district. 

Eight of these bills strike at rate reve- 
nues. Some of them are maximum toll 
bills, some fix maximum charges for ex- 
change service and the others seek to 
take from the railway commission and 
send back to the cities, towns and vil- 
lages the power to fix rates. These, gen- 
erally speaking, represent the idea that 
because the state took over the regula- 
tion of rates and took it away from the 
smaller political subdivisions, rates 
should have gone down. Now that rates 
are not lowered the authors of these bills 
seek to place the power back where it 
once reposed. The authors are blissfully 
unaware that the taking over of state 
regulation was coincident with the ar- 
rival of the period in many home pro- 
moted companies when the failure to lay 
aside a depreciation fund from the be- 
ginning had left them with no money 
for the necessary rebuilding, and it was 
either sell out or have rates properly re- 
adjusted. 


The authors of these bills do not take 
into consideration the fact that the rail- 
way commission, in fixing rates, has fa- 
cilities for ascertaining facts that no 
city or village can afford, and that it is 
guided only by those facts thus found 
in determining what a proper rate is, 
whereas city councils are _ particu- 
larly sensitive to what the home 
people think of their action. As a re- 
sult they subject the people to a lawsuit 
that they are bound to lose if the rates 
fixed are unremunerative and the com- 
pany furnishing service to a loss of 
friendship and of money in  fight- 
ing an ordinance that if accepted 
would mean financial destruction. The 
commission is a court, and as it fol- 
lows court rules its decisions are no dif- 
ferent from what a court, where a con- 
troversy over rates fixed by a local board 
would eventually land, would fix. 

Fourteen of the bills have to do with 
various phases of operation, an equal 
number deal either with wages, hours or 
compensation for injuries, while four 
have to do with taxes and assessments. 
Only six of the group are of such a 
character that the managers of tele- 
phone corporations, having as their duty 
the protection of investments, the con- 
tinued prosperity of the company and 
consequently of the employes, can cor- 
dially endorse. 


J. KR. POLLOCK 
Commercial Manager at Plattsmouth 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary ist, 1917, and January 3l1st, 1917; also gain and loss since January Ist, 1917. 
Jan.1,717 Jan. 31,°17 Gain Loss Jan.1,17T Jan. 31,17 Gain Loss 


1 Lineoln ............ 12635 12796 161 .... 53 Benedict .......... 260 254 .... 6 
2 Hastings .......... 38050 38072 22 ~~ .... 54 Ceresco ............ 244 245 
3 Beatrice .......... 2526 25382 6 wes. DE. “TODIRS. 353-2: 241 241 
4 Fairbury ........ 1787 1791 Be (BO ONS ici cues 240 240 ee 
NOT | seseccicdeseuses 1785 1784 ele 1 57 Louisville ........ 241 240 een I 
6 Nebraska City 1461 1464 o- «. poe Glenvil 2.0... 237 82388 tL. ox 
7 Uni. Place........ 929 935 6 59 Steinauer ........ 225 223 74 
8 Plattsmouth .... 928 926 3 60 Mead ................. 222 220 wes 2 
9 Seward ............ 888 890 2 61 Yutan .............. 217 #4219 re 
10 Wahoo ............. 856 868 12 ... 62 Waverly .......... 213 210 ely 3 
11 Tecumseh seseee: TTT 86 oe 2 63 Tamora .......... 207 209 PA 
12 Superior .......... 748 743 _.. 5 64 Greenwood ...... 204 204 ..... 
13 Ashland .......... 725. 727 2 ..... 65 Murray ............ 198 200 2 
14 Stromsburg ... 642 642 ... ... 66 Milligan. .......... 181 184 3 
15 Friend .............. 633 628... 5 67 Cordova .......... 181 182 ee 
16 Osceola ............ 617 614 3 68 Saronville ...... 180 178 _..... 2 
17 Wymore .......... 611 610 1 69 Panama .......... 175 175 $25 suis 
18*Sutton _00200002... 609 604 5 70 Davey ..........-... 174 «#173 ©... 1 
19 Harvard .......... 588 584 4 71 Carleton .......... 167 169 2 Ae 
20 Hebron ............ 547 555 8  ..... 72 Raymond ........ 171 169 ..... 2 
21 David City...... 5388 536 2 738 Hampton ........ 163 164 1 “ 
2a WIDCE 2 ccasintecs 530 = 533 3... 74 Nehawka ........ 160 162 2 
23 David City (S) 538 524 14 75 Belvidere ........ 159 161 2 
24 Geneva ............ 508 505 ner 3 76 Hansen ............ 161 161 see 
25 Weep’g Water 482 482 ... .... 77 Juniata ............ 155 157 ee 
rl lod 0) | perenne eee 468 468 ... ... 78 Brainard (S).. 156 155 ... 1 
27 Sterling .......... 468 467 ..... 1 79 Germantown .. 140 140... ee 
28 Dorchester ...... 452 454 2  .... 80 Thayer ............ 142 140 ... 2 
29 Edgar sess caeatees 449 445 oe 4 81 Colon ................ 140 139 ose 1 
30 College View.... 398 404 6 ... 82 Grafton 136 136 bits 
31 Beaver Cross’g 396 395... 1 883 Ithaca ............ 184 184... 
32 Syracuse ........ 386 389 3  _.. 84 Prosser ......... 129 182 Be tee 
33 Clay Center...... 389 386... 3 85 Elk Creek........ 132 1380 _..... 2 
34 Gresham .......... 379 877... 3 2 86 Octavia ............ 125. 322 22 
OO) TUXGU@P wou: 374 376 2  ... 87 Garrison ......... 119 119 sass 
36 Utica 000... 362 364 2. .... 88 Malcolm .......... 128° YAR ks Mee 
387 Fairmont ........ 863 361 __.... 2 89 Filley ............ 103. 101... 2 
38 Milford ............ 350 350... ... 90 Pickrell ............ 98 99 1... 
82 DUNDAaP ick: 343 344 1  .... 91 Lushton ........ 96 97 1 
40 DeWitt ............ 348 348 ... _.. 92 Brainard 97 97. 
41 Elmwood ........ 338 340 2 93 Berlin 93 91... 2 
42 Waco ............... 340 340... 94 Pauline ........... 86 85 .... 1 
43 Havelock ........ 827 381 4 95 Bruno ............. 89 81... 1 
44 Bradshaw ........ 324 326 Z 96 Clatonia .......... 59 60 1 
45 Cedar Bluffs... 313 315 2 97 Dwight ........... AS 54... il 
a re ei weeeeeecee ee oan O14 3 98 Strang ............ 37 ar es 
COOOL 260.5 307 306 Soe 1 ; 
48 Adams ........... 201 805 4 99 Bruno (8)........ ki oe Oz ae 
49 Cook 0+. 304 304 Totals........52822 53016 293 99 


-. ... Net gain since January 1st, 1917........ 194 
ol Crab Orchard... 262 265 3 ... Gain for January i A? 5 Ly eee en re 194 
52 Talmage .......... 264 265 1 “ Exchange purchased. 

The statement of development above shows that the net result for the month was an 
epee snnte of I+ stations. Forty-one exchanges made eains during the month, twenty remained 
even, while thirty-eight exchanges suffered losses. The largest per cent of gain was made 
by Prosser with 2.5%, Clatonia and Milligan being second. both having eained 1.6.07. The 
sreatest sain nade during the month was accomplished at Lineoln with a net increase of 
161 phones, Hastings being second with 22 increase. A number of exchanges will no doubt 
soon get into a higher class by gaining a few more stutions. Fairbury and York ean, with 
small gains, go from the 1700 to the 1800 class. It. is hoped that “University Place and 
Plattsmouth exchanges may reach the 1060 mark this year, while Seward and) Wahoo will 
no doubt get into the 900 class soon. Harvard with a little spurt, can easily reach a mark 
of 600, while Weeping Water will no doubt soon report a half thousand stations. College 
View, with a gain of €O during last year, is now in the 400° class. 


: : : ; While Beaver Crossing, 
Syracuse and Clay Center will no doubt seon reach that point, 


: : : There are still ten exehanges 
With Jess than 100 stations. Of these, Brainard and Bruno will soon be above this figure #8 
eonsolidatious nre to be mnde at these points. NO doubt some time during the year with 


a -..- 
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zu. little extra effort Vickrell, Lushton, Berlin 
of stations to get into the 100 class. i 


and Pauline will gain a sufficient number 


It is hoped that every exchange will soon be out of 


the loss column and remain in the gain column throughout the year. 


QUICK WORK FOLLOWS FIRE 

The recent destruction by fire of the 
plant of the DeWitt Grain Company of 
Northeast Lincoln provided a test of the 
organization of the Lincoln Telephone & 
Telegraph Company, from which it 
emerged with flying colors. 

The alarm was turned in a few min- 
utes before 3 o’clock in the afternoon, 
and before the troubleman sent to see 
what damage was done to company prop- 
erty could report, about 100 telephones 
in that section and half of the trunk lines 
serving University Place and Havelock 
were out of service. 

An immediate check of the records 
showed that 2-100 pair cables were in- 
volved in the destruction. One of these 
carried a part of the trunk circuits to 
the two suburbs, but the emergency con- 
struction provided for the remainder of 
these trunks being in another cable and 
made it possible to continue that serv- 
ice. 

A senstruction gang and three cable 
splicers were at once transferred to the 
scene, und within an hour were on the 
ground with a reel of emergency cable. 
Before the fire was completely under con- 
trol the work of putting up and splicing 
new cables was in progress. About 125 
feet of each cable were burned, so that 
two straight and two tag splices had to 
be made, the outer ends being tagged out 
from various terminals. As much of this 
work was done before dark as was pos- 
sible, and the remainder of the splicing 
was done by light furnished by tapping 
two nearby electric light mains. 

Since half the University Place and 
Havelock trunks were working in another 
cable, the local cable was first placed in 
service and telephone communication 
thereon restored by 8 o’clock. The entire 
job, except wiping the joints, was com- 
pleted by 1 o’clock. 

All departments co-operated without a 
hitch of any kind and the time and work- 
manlike manner in which the job was 
completed reflected great credit upon all 
those concerned. 


PUNCTUALITY 
The ordinary man is considerably per- 
turbed if he learns that the fuel sold him 
is short in weight, or if he discovers that 
commodities purchased do not corres- 


pond in measurement to implied contract 
arrangements. Statutes are passed mak- 
ing these derelictions on the part of the 
seller crimes against the peace and order 
of the state, and these laws are passed 
through the urging and insistence of 
those who naturally wish to get what 
they pay for, 

As employes, we are selling our time 
0 a corporation. We accept its money 
by virtue of a contract under which we 
ugree to give the products of our hand 
ind brain, in quantity at least, under a 
‘ime arrangement, and when we do not 
give the company that which we have 
promised we are guilty of a violation of 
our obligation. 

For the most part the ordinary em- 
ploye does not designedly take to himself 
a ‘part of the time that belongs to his 
employer, but it is those ‘few minutes” 
occasionally taken, and generally in the 
morning, the aggregate of which, if they 
could be totaled in our entire territory, 
would show an appreciable lessening of 
results, that suggest this thought. Have 
you ever been a little late and noticed 
those others of your associates with 
quickening steps and possibly embar- 
rassed glances who are in the same pre- 
dicament? It is well, if under such cir- 
cumstances, you do feel some humilia- 
tion, and it will be to your disadvantage 
when this feeling of humiliation no long- 
er intrudes itself. 

A reputation for promptness is an as- 
set. It is one that is easily lost, and one 
regained with difficulty. 

Be in action and on the job when the 
business day begins. 

—Pacific Telephone Monthly. 


MISS STAACK 
Chief Operator at 
Syracuse 
Has been in the service 

over seven years. 
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1 Residence of E. Bossemeyer 
2 Residence of P. Johnsen 

3 Kensington Produce Co. 

4 Burlington Depot 

5 Flour Mill 
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SCENES FROM SUPERIOR 


Carnegie Library 

Southern Nebraska Power Plant 
Mill Race 

Bridge across Republican 


- a 
pon a, CS 


SUPERIOR 

One of the most prosperous and ambi- 
tious of Nebraska’s smaller cities is Su- 
perior, located on the south line of the 
state in Nuckolls county. At present 
it boasts of but a little over 3,000 people, 
but is growing at a rate to incite the 
envy of the well known weed. 


Its splendid railroad facilities, com- 
bined with an alert and aggressive busi- 
ness spirit, are responsible for the rapid 
development of the city and form a 
strong basis for the belief that within a 
few years 10,000 persons will be on the 
membership roll of Superior citizenship. 
Five railroad lines radiate in as many 
directions, and tap a rich trade terri- 
tory. Business men have not been slow 
to appreciate the importance of the city 
as a distributing point, as its large 
freight receipts show. 

Superior is the second largest grain 
shipping point in Nebraska. Five large 
grain companies have elevators, term- 
inal houses and mills there. There are 
two wholesale butter, eggs and produce 
companies, and the Standard and the 
Mutual oil companies make this their dis- 
tributing point. Superior ships out more 
sand and gravel than any other city 
in the state. Two large horse and mule 
sale barns, one of them the second larg- 
est in the state, give it standing as a 
specialty stock market. 


Its list of industries also includes a 
modern steam laundry: an artificial ice 
plant and ice cream factory; a hog serum 
plant: three large cigar factories, one of 
which is the largest in the state; the 
power plant of the Southern Nebraska 
power company, developed to the point 
where it is ready to furnish power and 
light to neighboring towns; a modern, 
well-equipped veterinary hospital; an up- 
to-the-minute bottling works, and a sub- 
stantial marble works. 


The most pretentious industry is that 
of the Nebraska Portland Cement com- 
pany, now undergoing reorganization, 
which has a million dollar plant one mile 
west. When operated full capacity it 
produces 2500 barrels of cement a day, 
and employs from 75 to 100 persons. 

Banking facilities are furnished by 
two institutions with capital and surplus 
totalling $125,000 and deposits of 
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$900,000. A third bank is just ready to 
open its doors. A splendid high school, 
Six prosperous churches; a fine new hos- 
pital, a Carnegie library, and a wide- 
awake commercial club give testimony 
to the existence of other interesting 
angles of city life. 

The city has every modern convenience 
in the way of electricity, water and 
sewer systems. During the last year the 
business district, in which twenty new 
buildings have been added since 1914, 
has been paved with asphalt, a beauti- 
ful electrolier street lighting system in- 
stalled and several miles of cement side- 
walks laid. Its principal residence street 
will be paved the coming summer. For 
the year a new $75,000 fireproof hotel, 
a $85,000 postoffice, a new opera house 
and a new building for the Lincoln Tele- 
phone & Telegraph company are prom- 
ised. 

Superior is unusually attractive as a 
residence city. Located on the Republi- 
can river many recreation points are 
near at hand, and the citizens take de- 
light and pride in their swimming beach 
and chautauqua park. 

The Lincoln Telephone & Telegraph 
company enjoys most cordial relations 
with the people of Superior, and operates 
a thoroughly modern exchange that af- 
fords the best service possible and which 
shows a satisfactory growth. 


HELPING OTHERS 

There is room in every business organi- 
zation for a spirit of helpfulness. It is 
not necessary for a person to go out into 
the highways and byways to find oppor- 
tunities for giving the helping hand. 

Every day the men about you find 
themselves confronted by problems that 
their narrower experience has not taught 
them how to promptly or properly solve. 
They have latent ability that needs only 
training to develop. 

If you know a short cut or a better 
way of doing a thing, or if you have 
learned a more tactful way of handling 
a situation, impart your knowledge. It 
is the universal experience of teacers 
that they find in their work more broad- 
ening influences, more helpfulness to 
themselves than outside their work. 

It isn’t true that if you do this you 
are imperiling your own job and fitting 
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another person to take it. Because by 
teaching you learn to do these things bet- 
ter yourself. Not only that but you 
will find a lot of satisfaction to yourself 
in watching others develop their capa- 
bilities under your own tutelage. 


NEW STANDARD OF COURTESY 

The insistence of telephone managers 
upon the employment by operators of 
well-modulated tones when answering 
calls has resulted in a new standard of 
courtesy for the business world. Most 
of the order-taking for retail establish- 
ments, ‘particularly groceries and meat 
markets, is done over the telephone, and 
the necessity of persuasiveness, that 
marks the _ successful salesman, has 
brought about a revolution in the use of 
the instrument. 

A business man no longer regards a 
telephone call as an unpleasant breaking 
in upon his work. He knows that at the 
other end of the wire, nine times out of 
ten, is a real or possible customer, and 
in all well regulated establishments the 
same strict rules of courtesy are invoked 
as have been insisted upon in telephone 
exchanges by company managers. 

The telephone salesman must depend 
entirely upon the convincing character of 
his voice, and this part of the business 
has risen almost to the dignity of an 
art. The result has redounded greatly 
to the benefit of the companies furnish- 
ing the service, as it has not only 
brought about a more intelligent use of 
the instrument but it has multiplied its 
usefulness and therefore extended its 
business. 

SAFETY FIRST 

Safety should be our first thought. Ac- 
cidents to yourself or another are usually 
somebody’s fault. Don’t let them be your 


SUPERIOR OPERATING ROOM 


fault. Finding the danger points about 
your job first is the safest way, then re- 
port them to your foreman. Every time 
you prevent an accident to yourself or to 
another, you become someone’s benefac- 
tor. Time lost thru accidents is a waste 
if the accident could have been prevented. 
Your duty to yourself, to your home and 
society is to help prevent that waste by 
being careful. The time to think serious- 
P AEED. ly about safety is 


hj DT 07a before, and not after, 

A TAKCINt BY an accident. Pre- 
) TE 2, vent the little acci- 
\ eS 


TrRs*. dents and the big 
| ui ones will take care 
of themselves. The safety first man is 
bigger, broader and better than the care- 
less man—it is a pleasure to know him. 


THE RATE QUESTION 


All kinds of material used in the con- 
struction, repair and maintenance of tele- 
phone equipment have advanced in price 
within the last two years, but in spite 
of this fact the public is not troubled with 
any discussion of the high cost of tele- 
phone service. The fact is that there 
is “no such an animal.” 

Yet it is quite evident that this con- 
dition cannot continue. Either there 
must be a recession in the prices of those 
metals and materials that are necessary 
to good construction work and good ser- 
vice, or the companies must ask for high- 
er rates. 

The telephone company, under the mod- 
ern system of regulation by the public, 
merely acts as the agent of the public in 
the furnishing of service. It is the hired 
man of the public, with wages fixed up- 
on the cost of furnishing capital and 
equipment. With capital as reflected in 
interest returns climbing along with the 
cost of the equipment, the present rates 
operate, in most instances, to lower the 
wages of a company below the living 
point. 

The success of the business is built up- 
on the Same principles as those of other 
businesses, courtesy and fair dealing. It 
owes this to the public, but the public 
as equally owes it the same fairness of 
dealing. The constant aim of every com- 
pany 1s to improve its service, and to 
carry out its purposes it is to the pub- 
lic interest that remunerative rates be in 
force. 


“+: 


} 

*. 

a 
, 


THE LINCOLN TELEPHONE NEWS 
COLLECTION SCHEDULE, JANUARY 31, 1917 


Number 


Phones 


Central District.......... 15864 
Southern District ...... 14890 
Western District........ 11561 
Northern District......12322 


fi 5 | eS 54637 
CENTRAL DISTRICT 
BeENNEL. ccctotiewnicas 354 $3.4 
College View.............. 404 : 
DAVEY oi decace ees 173 
Greenwood .................-- 204 
Havelock .............2...... Sel 
LADCOUY cisco csscotinnnt 12796 
WIA ICO | sreesosennacocsceasvons 113 
PAGANS. 22c5 cso 175 
TRAV MONG | ses cscsces semen’ 169 
University Place........ 935 
Waverly ...................... 210 
DISTRICT. sxe cecaesees 15864 $0.56 
SOUTHERN DISTRICT 
PATS) Becta ewe 329 
SIAN > el otecsccescauecmees tot 
Beatrice ..........-..........- 2566 
BGP sscxeccesnace ne, 104 
Cl BUONIA: - acs psectuan lesa 124 
OG edicts ree asaucees 304 
Crab Orchard.............. 265 
DeWitt ........ bee a oa See 343 
[Divi 015) eee ee anes 344 
Elk Creek.................... 130 - 
Elmwood .........00..2...... 340 
Fairbury  .................... 1833 
PU OY heel cetera 129 
Louisville ................2... 284 
WRU TEA > isyeececvaiiecasene . 200 
Nebraska City............ 1467 
Neha@wka  ...cccc.cesscsness-s 185 
PUCK vssese ices ces cannes Al 
Plattsmouth  .............. 926 
Steinauer .................... 223 
SCORN ~ seivicceccc cide cccnes 467 
SV EBCURE™ 6 rncsccrtcccrayecies 549 
TAIMASE cocccisceccccesecccscs 265 
TOCUINGEN, sciisesccccccscreces 775 
PO DIAS ec iiacetaredleeicccvess 241 
Weeping Water.......... 506 
WADE: ceicelesiecsldccavcrwese 5383 
WYM0%6 occ. 610 
DASTHIC Tees doscnccus 14890 
NORTHERN DISTRICT 
Beaver Crossing ........ 395 
Benedict ...................... 254 
Bradshaw .................... 326 
Brainard .................... 97 
Brainard (S)............ _ 155 
Bruno: ccc een 81 


Cedar Bluffs 
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David City (S) 
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Germantown 
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WESTERN DISTRICT 


Clay Center 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, JANUARY, 1917 


Rank Station Chief Operator 


% % % % Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 


23 Lincoln...........--.---- Miss A. Scouller............. 11.5 18.5 12.8 12.0 24,102 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 
4 Ashland................. Mrs. C. Hood.................. 3.8 10.1 9.8 6.0 1,347 
2 David. Cityncweczns Miss M. Markieson........ 3.1 2.6 3.0 3.0 1,463 
7 Dorchestev.........--- Miss M. Ramsey............. 4.2 6.4 one 5.2 713 
15 Friend................--- Miss H. Winders............ 6.8 9.2 8.2 8.1 1,026. 
13 Louisville.............. Miss J. Loveland............ 6.4 8.2 9.7 7.6 952 
20 Plattsmouth.......... Miss M. Nesladek.......... 7.8 8.0 8.2 8.0 1,725 
19 Seward........--.-.----- Mrs. H. Wallick............. fee 7.0 9.0 7.4 2,010 
1 Wahoo..............----- Mrs. D. Tarpenning...... 2.5 4.3 5.0 4.2 1,677 
3 W. Water...........--. Miss E. Reed................... 3.3 3.7 5.8 4.2 919 
Total. Oi A VCTAS Cac. laicccge i vaepesiccecetececnt 5.0 6.6 6.5 5.9 11,882 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
9-A Edgar.................... Mrs. M. Beal.................. 4.6 3.9 8.7 5.4 812 
6-A Exeter................... Miss E. Thomas............. 4.1 Tet 4.3 4.9 oi pr 
18 Fairmont............... Miss R. Jones................ : 7.4 5.9 cee 7.4 969 
11-C Geneva..............22..: Miss L. Domeier............ 5.1 7.8 10.0 10.5 1,493 
6-B Harvard............... -Miss E. Hein................... AL 642 ere 6.1 756 
22 Hastings..........--.... Miss H. Richeson........... 10.0 109 18.4 10.6 7,648 
11-B Hebron.................. Miss M. McKenzie......... 5.1 5.9 12.1 9.0 1,062 
24 Osceola......22...2.....- Miss L Deland................ 12.7 t12 i122. -AL7 620 
11-A:.. Red Cloudi.c.....:. Mrs. L. Warren............. 5.1 7.5 7.4 6.9 677 
9-B Superiov............... Mrs. E. McKinney......... 4.6 8.6 14.1 7.9 3,605 
ot bdo) | ee ee ea Mrs. B. Davis................. 8.3 9.6 10.5 9.5 2,935 
PE OU OE VCR Canc ds cette 6.4 8.2 9.8 8.1 21,249 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
16 Beatrice................. Miss B. McNabb............. 7.0 4.7 9.6 7.0 5,305 
17 DeWitt.................. Miss M. Schidler............ 72 72 8.3 7.9 623 
12 Fairbury. .i24ic:.. IMPS. AG. BNISS cccccceccn. 5.3 6.2 6.7 6.0 2,925 
10 Nebr. City............ Miss A. Potts.....000000...... 5.0 6.0 8.0 6.0 3,551 
8 Tecumseh............. ‘Miss E. Smith.......0..00..... 4.5 10.8 112 9.0 1,017 
5 W VM? esc Miss H. Wheeler............ 4.0 3.0 8.0 5.0 1,130 
14 Wilber................... Miss V. Wanek............... 6.5 8.2 9.3 7.4 818 
"LOUGL OF ANCTO DG | oxcceipos ea aiekeccaichge ied 5.6 6.6 8.7 6.9 15,369 
Total or Average for January........0....0...... 71 8.7 9.4 8.2 72,552 
Total or Average for December ............. iP’ 9.5 9.8 8.5 72,861 


USES FOR WIRELESS TELEPHONE 


The practical utility of radio-telephony 
has been much discussed. Generally it 
is believed that the wireless telephone 
has at least two fields of service peculi- 
arly its own, to-wit: inter-connection of 
ships and isolated points on land, where 
it is not economically possible to employ 
a telegraph operator and in conjunction 
with wire telephones as_ long-distance 
“trunk” lines. 


The special feature of the wireless 
telephone is the freedom from distor- 


tion with which it transmits speech, and 
this, taken with its elimination of line 
maintenance expense, indicates a com- 
mercial future for the method when the 
apparatus shall have reached a point of 
sufficient development. The engineers of 
the telephone company are to be credited 
with aiding in the commercial develop- 
ment of the wireless method. It was 
largely due to their fine experimental in- 
vestigations that the magnificent feat of 
communicating by articulate speech from 
Arlington to Honolulu and Paris was ac- 
complished. 
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T. C. RICE Cc. L. SLUYTER 


LINCOLN COMPANY EMPLOYEES 
CHOSEN FOR BETTER PO- 
SITIONS 
Mr. C. L. Sluyter, Eastern District 
Traffic Chief, has accepted a_ position 
in the circuit laboratory of the Western 
Electric Co. at New York, and leaves 
the employ of this company on March 
1st to take up his new duties. Mr. 
Sluyter has been in the employ of this 
Company about six years and had prev- 
iously had some experience with smaller 

companies. 

While with us he has advanced from 
installer in the Plant department to traf- 
fic engineer and traffic chief and is a 
good example of the rapid advancement 
which frequently comes to those em- 
ployees who display ability in learning 
and energy in doing their work. Mr. 
Sluyter’s new position offers a salary and 
opportunities that we were not able to 
meet here. In such cases it has never 
been the Company’s policy to stand in 
the way of its employes going elsewhere, 
but rather to help them attain advance- 
ment in spite of the inconvenience and 
loss to the organization. 

It will be remembered that T. C. Rice, 
former traffic engineer, left our employ 
last spring to take a much better posi- 


W. P. KIMBALL 


tion in the engineering inspection de- 
partment of the Western Electric Co. at 
Chicago. We understand that the West- 
ern regard his ability highly and since 
his employ he has traveled from coast. 
to coast on work of a difficult character. 
Koth of these men received most of their 
training right in our own organization 
and we feel sure they are certain to ad- 
vance in their new work. 

In the last year the traffic department 
has lost three of its officials on account. 
of securing better positions: Cc. D. 
Perrin, T. C. Rice and now C. L. Sluy- 
ter. In each case the vacancy was filled 
by promoting employes whose knowledge, 
ability or personality indicated that they 
are good material for official positions. 
R. E. Murphy, formerly of the Commer- 
cial Department, was selected to succeed 
Mr. Perrin, R. S. Brewster of the Plant 
Department to succeed Mr. Rice and 
W. P. Kimball of the Commercial De- 
partment to succeed Mr. Sluyter. 


Enthusiasm is the thing which makes the 
world go round. Without its driving power 
nothing worth doing has ever been done. 
Love, friendship, religion, altruism, devotion 
to career or hobby—all these, and most of the 
other good things in life are forms of en- 
thusiasm. 
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THE MANAGER’S JOB 

Every exchange manager has a man’s 
size job. It comes to him as the reward 
for efficient service, but it is not the 
terminal for his ambition. It is, in fact, 
the opportunity for better service and a 
better job. The manager has climbed 
because he has shown initiative, the ca- 
pacity for handling men, the ability to 
solve puzzling problems of operation and 
the knack of meeting the public accept- 
ably. 

The field of advancement becomes 
wider as men get to the top because 
there is a constantly growing demand 
for men who have proved themselves to 
be capable executives. The manager’s 
task is to study his field and his business 
So as to make himself more useful in the 
one and to develop the other. He needs 
to do a lot of straight, sober thinking 
because it is only by applying himself 
to the problems that constantly present 
themselves that he gains possession of 
new ideas and develops new methods— 


and the business world has welcome arms 
for both. 


There is no line of commercial activ- 
ity—and this is as true of the telephone 
business as of all others—where all of 
the possibilities of development have 
been exhausted. New uses and new op- 
portunities don’t often arise of them- 
selves. They must be created, and cre- 
ation only comes through conscientious 
study and application. Here is where the 
individuality of men comes into play. 
Here is where the play of initiative gets 
results. 

Time-tried methods are not all suf- 
ficient for the manager who realizes the 
possibilities of his position. He has the 
chance to break new trails, to devise bet- 
ter ways of doing things, and the meas- 
ure of his capacity is the quality of the 
brains he harnesses to his service. 


She—Isn’t Jack just wonderful? He’s al- 
ready been promoted to field marshal. 

He—From private to field marshal in two 
months? Impossible! 

She—Did I say field marshal? Well, per- 
haps it’s court martial. I know it is one 
or the other. 


MALE EMPLOYES’ CLUB ROOM 
Recently Installed at) Linceln 


ae 
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ASKED FOR INFORMATION 

Quaint and curious are the questions that 

Information is supposed to be able to answer. 

Six weeks ago the Editor of The*»News. asked 

Trafic Superintendent Gann to have his in- 

formation operators in Lineoln jot down the 

queer things they are asked. The following 
are questions that were actually asked of the 
young women in that time: 

1. Party lost suit of underwear a month ag 
on street car, wanted to know how to 
find it. 

2. A visitor after being told about the fire 
signal on Information wanted to know if 
Information got a signal for each arrest 
that was made in the city. 

3. Party wanted to know what kind of post- 
age stamps to use to send a letter to 
Russia. 

4+. A lady ealling a doctor's silent number, 
when told by deadline operator that it 
was not to be given out wished to know 
if all silent numbers were bad houses. 

>». A man when asked by the dead line oper- 
ator what number he was calling, asked 
who she was, She said she was the dead 
line operator, and he remarked that she 
didn’t sound much like a dead man. 

G6. A lady ealled Information one day and 
asked how to make a lemon pie. 

7. A young lady who was invited to a week 
end party wanted to know how many 
dresses to take. 

S. A lady who expected to go to a five o'clock 
tea wanted to know if she should wear 
white gloves. 

9 A man ealled Information and asked the 
operator if she thought Billy Sunday was 
a handsome man. 

10. A lady called Information one evening and 
said: “This is number —-—-, now I am 
going to my neighbors to spend the even- 
ing. When my telephone rings I want 
you to tell them to eall me at my neigh- 
bor’s home. 

11. A man ealled and asked Information how 
to make coffee. He said his wife was 
gone and he didn't know how. 

12, A man asked-Information how he could 
ting a number with an 8. He said he had 
looked for ten minutes and couldn't find 
S on the old machine. 

13. A little girl called Information and asked 
the operator how many people in Lincoln 
owned houses and how many rented. 

14. A man called Information and asked hew 
many stays there are in a 26 inch corset. 

15. A man asked Information if there Was a 
fence around Yellowstone Park. 

16. A man asked if the operator could tell 
him what time the moon set at night. 

17. A lady asked for one address close to 16th 
and Q. When asked the name she said, 
“T don't know what it is sinee she is 
married.” 

IS. A man asked for a number, when asked 
for the name or address, he said, “Central, 
I don’t know her name but she is an old 
lady. She and her daughter live alone 


te 


and her daughter works ‘at Miller & 
Paine’s.” 

19. A boy wanted to know what kind of 
weather they were having in South Amer- 
icaw 

SOME DIFFERENCE 

The commercial manager at Superior wrote 
the manager of a Kansas exchange for an ex- 
planation of a complaint made by a Superior 
subscriber regarding a- long distance call,. 
which was cancelled on account of being up- 
able to locate the party called for. He re- 
ceived the following reply: 

“Gentlemen: Your letter of February 9 re- 
ceived, asking for a explanation of a phone 
message sent from your station on Feb. 5th. 
To make it short it was the fault of the 
party that rote the letter, as he signed the 
letter Thomas Doe and he signs his name 
here as Tom Doe, and his name in our direc- 
tory is Tom Doe, so how was we to know 
that they were the same person?” 


THE LONG AND SHORT OF IT AND SOME. 
OTHERS 

Mr. Rhodes stopped me one day as I was- 
driving along in our trouble wagon, which on 
account of its many loose connections makes 
more noise than the fire wagon. He said. 
“There must be something wrong with our 
line or central. The operators won't answer 
my wife but they answer me all right.’’ I did 
not try to explain to him that central could 
not distinguish his wifes frantic ‘batting’ 
of the switchhook from that of anyone else, 
but promised to “look it up.” It might be 
well to explain here that Mr. Rhodes is built 
along the same general plan as was Abraham 
Lineoln, and his wife is similar in size to the 
great president’s wife. 

The telephone in question was a long cab- 
inet, common battery instrument with one: 
side of the transmitter circuit connected to 
the transmitter arm. The nut had worked off 
from the lug and when Mr. Rhodes ealled 
central, he would push the transmitter arm 
up, thereby pulling the wire down on the lugs.. 
When Mrs. Rhodes wanted to telephone, she: 
would pull the transmitter arm down and the 
wire would quietly slip off the end of the 
lug and leave the transmitter circuit open. 
After I replaced the nut Mrs. Rhodes had no 
difficulty in getting the operator to answer. 


FRED COLTON, 
Manager, 
Steinauer Exchange 
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CHIEF OPERATORS’ MEETING IN 
WESTERN DISTRICT 

The chief operators from the toll centers 
in the Western district met in Hastings, Jan- 
uary 25th and 26th, and discussed various 
details of the operating instructions. The 
meeting was called to order at 3 p.m. Janu- 
ary 25th in Mr. Murphy's office. The fol- 
lowing were present: 

Chief operators—Mrs. Davis, York: Miss 
Hein, Harvard; Miss Deland, Osceola; Mrs. 
Beal, Edgar; Mrs. Warren, Red Cloud; Miss 
Mooney, Aurora; Miss Richeson, Hastings. 

The chief operators from Fairmont, Exeter. 
‘Geneva, Hebron and Superior were unable to 
attend for various reasons. Their absence 
was regretted by all, since many questions 
affecting these offices came up for discussion. 

Supervisors—Miss Alyward. Miss Dreibelbis, 
Miss Irwin (S. O,), Miss Schroeder, all of 
Flastings. 

Visitors—Mr. Gann, traffic superintendent, 
Mr. Parks, district traffic chief, Southern dis- 
trict; Mr. Brewster, traffic engineer; Mr. Kim- 
‘ball, Lineoln. 

The meeting was conducted by Mr. Murphy. 
The first afternoon was devoted to questions 
and answers on operating practices. Mr. 
Gann opened the meeting with a short out- 
line of its purpose and emphasized the need 
of efficiency in the traffic work. He said that 
2 better knowledge of their work and duties 
would go far towards developing greater ef- 
ficiency among all employes. The corre- 
spondence course in toll operating is one of 
the means that will be used to accomplish 
this end, 


The chief operators were guests of the com- 
pany at a splendid dinner in the grill room 
of the Clarke hotel. After dinner the fol- 
lowing topics were taken up and discussed: 


Preparing for the busy season. 
Educational work. 

Co-operation among chief operators. 
How to prepare operators for better po- 
sitions. 

» How to secure good applicants. 

6. Clubs and entertainments. 

On Friday morning at 8 a.m. the discussion 
ef questions and answers was again taken 
up. One of the most important points 
brought out) was the mis-use of second routes. 
and it was shown how the improper use of 
these routes decreased the efficiency of the 
toll line plant. 

The meeting adjourned at 10 a.m. in order 
that those present might make an inspection 
trip through the Hastings exchange. A num- 
ber of the chief operators expressed their ap- 
preciation of the meeting and said that it 
gave them a better and broader idea of their 
work. 


He CO 1D ee 


IT STANDS IN THE BOOK 

“Let me have 44773." called in ao Iktansas 
nan recently, 

“It's nothing of the sort.” respended the 
tor. 

“Tt’s nothing of the sort’? respended the 
subscriber. ‘You let me talk to the chief 
operator—that line’s listed in the directory all 
tight.” 


THE LINCOLN TELEPHONE NEWS 1 


CHIEF OPERATORS’ MEETING IN 
EASTERN DISTRICT 

A meeting of the chief operators from the 
toll centers in the Fastern district was held 
in Lincoln on January 28rd and 24th for the 
purpose of discussing various details of the 
operating instructions. and to permit the 
chief operators to exchange ideas and become 
personally acquainted. 

The meeting was called to order promptly 
at 2:00 p.m., January 23rd, with the follow- 
ing officers presiding: Mr. C. L. Sluyter, 
Chairman; Mrs. Staats, secretary: Mr. Gann. 
honorary chairman. The following were 
present: 

Chief operators—Mrs. Hood, Ashland: Miss 
Markieson, David City; Miss Ramsey, Dor- 
ehester; Mrs. Woodard, Elmwood; Miss 
Winders, Friend; Miss Seouller, Lincoln; Miss 
Loveland, Louisville: Miss Nesladek, Platts- 
mouth; Mrs. Wallick, Seward; Mrs. Tarpen- 
ing, Wahoo. 

Miss Reed of Weeping Water could not be 
present on account of a death in the family. 
Her absence was greatly regretted by those 
in attendance and sympathy expressed _ he- 
eause of her bereavement. 

Supervisors—Miss Havlik, Lineoln; Miss 
Ferguson, Lincoln; Miss Rasmussen, Lincoln: 
Miss Seymour, Lincoln; Miss Morley (S. O.), 
Lincoln. 

Visitors—Mr. Parks, D. T. C., Southern dis- 
trict, Beatrice; Mr. Murphy. D. T. C.. West- 
ern district, Hastings; Mr. Kimball, Lincoln; 
Mr. Brewster, traffic engineer, Lineoln. 

The meetings were held in room No, 3809 of 
the Telephone building. 

Mr. Gann made a few remarks in opening 
the meeting which were followed by a gen- 
eral discussion of various operating prac- 
tices. At the close of the afternoon session an 
excellent chicken dinner was served by the 
cafeteria. To Miss Davis and Miss Molumby, 
in charge of the cafeteria, and Miss Mona 
Rice and Miss Clara Schlesselman, who as- 
sisted, is due the credit for the preparation 
and serving of this dinner. 

At the beginning of the evening session, 
Mr. Gann gave a short outline of the corre- 
spondence course in toll operating which is 
being prenared for the benefit of traffic em- 
ploves. The evening session adjourned at 
10:15 p.m. 

The morning session of the following day 
opened with a centinuation of the questions 
and answers prepared by the chief operators 
On various operating practices. Other points 
of interest were discussed as follows: 

a. Duties of chief operators from an_ in- 

struction standpoint. 

b. Ways and means of securing desirable 

applicants. 

©. Efficient methods of training student op- 

erators, 

d. Why, how and when should we dis- 

Charge an operator ? 

e. How to judge the ability of an oper- 

ator. 

f. Means of retaining enthusiasm in the 

operating force. 

Mr. Hurtz, General Manager, gave a few 
Minutes talk on the responsibilities of the 


~J 


operating forces and expressed his apprecia- 
tion of their general efficiency. 

The meetipg was adjourned at 12:00 m. and 
the chief operators and visitors lunched at the 
Commercial club as guests of the company, 

After lunch all visitors made an inspection 
trip through the Lincoln exchange, conclud- 
ing the program. 


CHIEF OPERATORS’ MEETING IN 
SOUTHERN DISTRICT 

A chief operators” meeting wis held at the 
*addock hotel in Beatrice. January Sth and 
6th. Seven chief operators from the following 
toll centers in the Southern district were 
present: 

Miss Potts. Nebraska City: Mrs. Thrapp. 
Beatrice; Miss Smith, ‘Teeumseh: Miss 
Wheeler, Wymore: Mrs. Sluss. Fairbury: Miss 
MeNabbh, Beatrice: Miss Schidler. DeWitt. 

Mr. Gann and Mr. Brewster were present 
as visitors. The meeting was in charge of 
Mr, Parks, as chairman, and was for the 
purpose of discussing the operating instruc- 
tions, and to permit the various chief. oper- 
ators to become better acquainted with each 
other. Mr. Gann outlined the policy of the 
company on a number of questions not treated 
specifically in the instructions. 

Friday afternoon was devoted to questions 
and answers from chief operators and this 
part of the meeting was productive of con- 
siderable information to those present on the 
proper way to settle the numerous questions 
that are constantly met with in the work. 
The afternoon session adjourned at 5:30 and 
at 6:30 all present were the guests of Mr. 
and Mrs. Parks at a delightful four course 
dinner, which the latter had prepared. After 
dinner all gathered about the large fire place 
in the pretty new bungalow of Mr. and Mrs. 
Parks and each told how they had entered 
the telephone business, how long they had 
been in it, and various interesting experiences 
they had had. <A good part of the evening 
was devoted to topics of common interest in 
connection with the telephone work. 

Saturday morning was spent in a general 
discussion of the following subjects: 


1. Class work and how best carried on. 

2, Applications and how handled. 

3. Training the student operators. 

4. Information service. What it means. 

5. Back-sliding, or keeping up. 

6. Discharging operators. When and why. 
7. L. T C€. -Clup. ; 
&. How to receive and handle complaints. 


9 Up to the minute trouble records and 
why important. 

10. Giving the other departments a fair 
deal. 

11. Attended pay station and how best 
handled. 

While the time available did net give an 
opportunity for an extended discussion of 
any of the subjects brought up, they were 
all touched on, and those present felt that 
they had gained a great deal of valuable in- 
formation from the meeting. 

Mr, Caman and Mr. Pugsley attended the 


“Saturday morning session and each eave in- 


teresting talks cn “Co-operation.” 
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DATA ON PURCHASE 


of One Share of Lincoln Telephone & Telegraph Company Stock by Em- 
ployees as Per Plan Dated February 1, 1915—$100 Per Share 


TERMS :—Payments $2.00 per month; Dividends, T per cent per annum; Interest 4 per cent 
per annum on unpaid balance. 


FIRST YEAR— 


Balance 
Total Cash Total Divi- Total Inter- Total Still due 
Paid dends reed est paid Equity on stock 
MOTOR SU. hecsevesececcsteredsicee ZOO $ 0.58 $ 0.33 $ 2.20 $97.75 
June 30 ............................ 8.00 2.33 1.28 9.05 90.95: 
September 30 ................ 14.00 4.08 2.16 15.92 S+4.0S 
December 8381 ................... 20.00 5.83 2.97 22.86 77.14 
SECOND YEAR— aba 
MATCH. (GL Seviertetcasideis 26.00 7.08 3.71 29.87 70.13. j' 
June 30 ............................. 32.00 9.33 4.38 36.95 63.00. 
September 30 ...........-...... 38.00 11.08 4.98 44.10 2). HY 
December 31. .................. 44.00 12.8 5.51 51.32 48.68 | 
tc 
THIRD YEAR— 
EAPC Beds. cccintccssdinrscxeceases 00.00 14.58 3.97 8.61 41.39 
JUNE 80 oe. cee ee eees seen 56.00 16.33 6.35 65.98 34.02 | 
September 30 ................ 62.00 18.08 6.66 73.42 26.58 
December Sl. cccccemcruces 68.00 19.838 6.90 80.93 19.07 
FOURTH YEAR— : 
March SL cvciscceteecisiesccns T400 21.58 7.06 S852 11.48 | 
a TUTE: BU: Saceccacacornedesieesncties: SLO 23.33 7.15 96.18 3.82 | 
September 30 ................ 82.07 25.08 7.16 WOMO eee 
To pay out at the end 
GE SOC WORT cccsccziessss 48.00 14.00 65.00 56.00 44.00 
EXPLANATION OF TABLE: 
To find figures on your stock multiply by number of shares. 
(Total cash paid) + (Total dividends)—(Total Interest Paid)—(Total Equity). 
Total Value of Shares)—(Total Equity)—=(Unpaid Balance.) 
SOME TROUBLES that my husband is taking considerable no- | 
The family had not had the telephone very tice of a widow lady that lives next door. | 
long and everyone in the family group took Tbat’s all today, but if anything happens 
a deep and abiding interest in it. On the later I'll call you up and tell you about it. 
outside of the directory they had noted the 
word ‘Trouble, call BO].” 
It had been a hard morning and every- 
thing had gone wrong. Finally the housewife 
in desperation turned to her trusted telephone 
and called BO. 
“This is the trouble department,” answered L 
the operator sweetly. iy 
“Is this where you report your troubles?” ‘o 
asked the lady. 
“Yes ma‘am.” + 
“Well, I only want to report that our cat > 


got drowned in the cistern this morning; the 
baby is cutting a new tooth; the cook left 
without warning: we are out of sugar and 
starch; the stovepipe fell down; the milkman 
left only a pint instead of a quart today; 
the bread won't raise: my oldest child is 
coming down with the measles; the plumbing 
in the cellar leaks; we have only enough 
coal to last through tomorrow; the paint 
gave out when I got half over the dining 
room floor; the mainspring of the clock is 
broken: my three sisters-in-law are coming 
to visit tomorrow; the man has not called for 
the garbage for two weeks; our dog has the 
mange; the looking glass fell off the wall 4 
while ago and broke to pieces, and I think 


ADAMS EXCHANGE 
Lillian Harper, chief operator; Neva’ Ripley,. 
Mrs. Disher, Millie Rathe, operators, 


Miss Florence Melsie, night operator at 
Fairbury, has been off duty for several weeks, 
Miss Grace Schriber took her place while 
she was absent. 


Miss Edith Martin resigned her position as 
bookkeeper at Lincoln, effective January 15, 
and has gone to Omaha where she will take 
training to become a nurse. 


I. S. Hummel, of the Telephone exchange 
at Hawaii, but formerly with the Telephone 
company at Omaha, was a very pleasant vis- 
itor at the Lincoln office the first of the 
month. Mr. Hummel was a guest of Mr. 
Green of the installation department during 
his stay in Lincoln. 

Miss Alice Davis, matron at Lincoln, spent 


several days in Wymore the first of the 
month. 


Mrs. Nerma Druse, information operator at 
Lincoln, was called home from work recently 
on account of fire at her home. Fortunately 
the fire was extinguished before any damage 
was done. 


Mrs. Linnie Holbrook, all night rural oper- 
ator at Lincoln, is still confined to her home 
as the result of injuries received by falling. 


Mrs. Starkweather, information operator at 
Lineoln, is seriously ill at her home. 


Mrs. Nellie Thompson Sutter was recently 
re-employed as operator at Lincoln. 


Below is a copy of a letter which was re- 
cently received by the manager at Hebron, 
W. A. Coffendaffer: 

February 2, 1917. 
W. <A. Coffendaffer, Manager, 
L. T. & T. Co., Hebron. 
Dear Sir :— 

I wish to compliment you upon the very 
prompt. efficient and accommodating service 
that the patrons of the Hebron telephone 
office are now receiving under your manage- 
ment. I have been a constant patron of the 
telephone ever since it was introduced in Heb- 
ron and never has the service been equal to 
that of today. 

With best wishes, I am 

Yours truly, 
(Signed) W. M. HILL. 

A. IF, Schouboe, manager at Superior, has 
been transferred to Hebron as non-functional 
manager. 


C. H. Jensen, wire chief at Superior, has 
been promoted to the position of non-func- 
tional manager at that exchange. 


W. A. Coffendaffer, manager at Hebron, has 
been promoted to the position of wire chief 
at the York exchange. 


D. V. Cary is back in the switchroom at 
Lincoln, after a month’s work out in the 
territory. 


Sixty-two visitors passed through the Lin- 
coln switchroom during the month of Janu- 
ary. 
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Miss Susie Clark, day operator at the Dun- 
bar exchange, was confined to her home for 
about two weeks recently but expects to soon 
be able to resume her duties. 


Miss Iva Miller, operator at Berlin, was 
married December 28th, to Jack Maynard of 
Dunbar. Mr. Maynard is proprietor of the 
“Cosy Hotel and Cafe’ at Dunbar and has 
many friends who wish the young couple suc- 
cess. 

In appreciation for the services rendered 
them, the Queen City Confectionery invited 
the girls of the Hastings office over for a 
10c treat. 


R. J. Dean, who has been wire chief at 
York for some time, resigned his position, 
effective February 1, and will enter business 
for himself at York. R. J. Rogers will be 
acting wire chief. 


Non-functional manager E. Jeffries at Har- 
vard had the misfortune to fall during the 
sleet storm and fracture four ribs. He is 
getting along as well as could be expected. 


Combination-man, Rufus Comstock of York. 
dislocated his left shoulder during the recent 
Sleet storm. He is getting along very nicely. 


R. MecCulla has started working in the 
Hastings’ wire chief's office, 


B. H. Balterson, telegraph operator at the 
Hastings exchange, slipped on the ice re- 
cently and dislocated his hip. 


The chief operators of the Western district 
met in Hastings, January 25 and 26. 


The girls at Fairbury presented Miss Bertha 
McNabb, the chief operator, with a beautiful 
string of pearl beads as a token of their 
pleasant relations with her while she has 
been chief operator of that exchange. 


Mrs. Grace Sluss. formerly assistant chief 
operator at Fairbury. has been appointed chief 
operator to succeed Miss Bertha McNabb. who 
has been transferred to the Beatrice exchange. 


Miss Bertha McNabb, who has _ been chief 
operator at the Fairbury exchange for sev- 
eral years, has been transferred to the Beat- 
rice exchange as chief operator to take the 
place of Miss Anna Thrapp, who resigned on 
account of ill health. 


The L. T. C. Club at Fairbury was enter- 
tained by Misses Yontz and Dill, at the home 
of the former, on January 11. The evening 
was spent with musie and faney work. Light 
refreshments Were served. 


—— 


Milton Barrett has recently returned from 
the Mexican border. He was formerly em- 
ployed at the exchange at Friend. Mr. Barrett 
is working temporarily at Hastings but will 
soon take charge of the exchange at Sutton. 
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Officers of the Lincoln Telephone & Tele- know, but nevertheless I enjoyed the = eo- | 
graph Company are well represented on the operation talks immensely, and it does us all 
committees recently announced by President lots of good to have those things brought up 
McVey of the United States Independent Tele- before us once in a while because we are apt 
phone associtaion. General Manager lL. FE. to think that if we don’t all exactly hitch 
Hurtz is a member of the membership com- it is someone else’s fault not ours, and if, to 
mittee, and the service committee, Plant Sup- quote the expression, ‘“‘we get tke other fel- 
erintendent M. T. Caster of the plant com- low’s viewpoint,’ we will in all probability 
mittee and ‘Traffic Superintendent Geo. K. see some place where we might have helped. 


G abil © Et he tra ffi e comm it tee. vt mu know when I « ‘adie home from N e- SUPE RR EE AE TREO STA TT HN ST CNG ae a ee aN TT QM SG NT AT CATE TEI 
= _— braska City I was just fairly bursting with 
importance. Of course in a small town like 


On a 108 method call from TL. A. Winney & 
Co. at telephone No. GO from Superior to 
Hastings the other day a peculiar incident 
happened. Hastings party answering tele- 
phone says, ‘hello’! Operator says, “Super- 
ior is calling L. A. Kinney. is he there?’ 
Hastings party says, “No, he is not here.” 
Operator replied. ‘“‘Will he be there secn, or 
who is this talking?” Hastings party said, 
“No, we don’t expect him; this is the ceme- 
tery, telephone No. 160." 


this everyone knows what everyone else is 
doing, so nearly everyone knew where I had 
been and for what purpose. I tried to show 
them that these conventions were for the pur- 
pose of our own improvement and = the = im- 
provement of telephone service in general. 
So many people have told me that surely a 
Company that was willing to spend time and 
mouey in enllipe the managers together for 
the purpose of bettering an already good 


OFFICIALS OF THE 
Lincoln Telephone *“, Telegraph Co. 


GENERAL 


COTIETETETE PUENTE SET” 


service Was surely ao Company willing and ee BURN EA Ve See ANN ene ee Res eae Vice-President 
—_——— ready to give a dellar’s worth of service for Cc. J. BILLS Treasurer 

The following letter was written by Miss every dollar received, and I~ said, you re ) 
Jovee Loveland, local manager at Louisville, right and then some,’ although not in those ery ye, LON BY DYN GN Ao tee ree mer et a eS a Secretary and Ass’t Treasurer 


TOUTS eb eee eRe SUPPLE OE ELPA LOPM LOPE PET LIL TS TE POaPert PapE TR 
BUTTHOLE PLR SRSaLLM MELEE CATT PUGH ATOR HUET CLALIT 


reciting her experiences and telling what  Wwords exactly. freed OP) WLS af by Aras Rinne ery Pe tt hae area Sea General Manager 
knowledge she gained at a Southern District In conclusion—if there are to be any more CE PIR IGS ICT ae ae ae ee EE hs Re CME RIS eer Ene Auditor 
commercial meeting recently: commercial conventions in the near future, 

“Very few people are capable of thoroughly Just call on me? | 
understanding the position of Telephone Man- ee ee See i COMMERCIAL 
agers. So many think we are greedy ma- Guy N. Sallee, manager at Dunbar, states R. E. MATTISON Commercial Superintendent 


chines working for a greedy cempany, and that he has had considerable success in se- 
I believe that word “Company” is half the curing pay at the bank subscribers, by 


. THORGRIMSON....District Commercial Manager, Central District 


trouble. Criticism is fl natural characteristic enclosing the following letter with statements | ? EB. BELL eae ea te oO District Commercial Manager Northern District 
of the human race, and the corporations and sent to delinquent patrons: “I have about : 
companies are the ones toward which it is — subscribers who pay their telephone bills 


W 
W 
We) Ho, CAMAN. 2. District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 


mostly directed. TI believe one of the things = thru the banks, and all are satisfied. By pay- 
I most enjoyed at the convention was the ing thru your bank, you pay each month in- 
sympathetic understanding of all present. stead of every three months. Some patrons | 
Even though we did not air all our troubles, are of the opinion that if they give the tele- | 
vet in all the discussions and talks, we were phone company permission to collect tl eir 


PTTL ee ob CULL SGA CULM LLL OPES DORE LL SERED 


Inde to feel that cur problems were thor- bills from the bank, they will collect more M. T. CASTER wee cee eee ce m eee e meme cne ene secen wenn neeenanananansensssosecses Plant Superintendent 
SUG Iiy. Um leestolly lear ne Ou le su ee ea GoM PANDERSON: ct e eanes oe on ren ere ems Ba Plant Engineer 
woul lave eXxXpresse reinselves S&S : ‘ alike stakes as 2 1S -rrect, ') . = ° ° ° . . 

like this: “Oh, well, you should worry, let do we will correct it at once after being noti- oo SS BEM ee ea ee District Plant Chief, Eastern District 


the Company take care of that.’ Misunder- fied. If you do not understand the ‘pay at 
standings and mistakes in Company affairs the bank’ way, come in and talk it over with 
should be and are taken to heart just as much myself or your banker. I am attaching slip 
by us as our own personal troubles, and we to be signed and returned, if you wish to 
should always be ready to respond to the trust have your bill collected thru the bank. 


J. PUGSLEY............... ercgevarcetelaae District Plant Chief, Southern District 
IERY AYA ANA GH OUD biden en AU atlas ee i District Plant Chief, Western District 


TRAFFIC 


PHTHALATE ee TELL EUR Ue GEHL ee eRe 


a} confiderce aced j Re Other managers might try this method of : 

Oe aes enjoyed securing bank slips. . GROW RaG A NIN Giro G Pgh oa oe Aig ae ae eee Traffic Superintendent 
and noticed particularly above everything else, et 1 fagiere paged ol hal CHA YZ Bel Ol eeepneraan ae ie tetra tt ese aN en ety i RCE Traffic Engineer 
woe be ea oe TELEPHONE TERMS | Clee S SUSY Rie er ree eee District Traffic Chief, Eastern District 
smplowers towied as, Lk ia dhe eenaral and RRO MPA KG een er oe District Traffic Chief, Southern District 


popular opinion that the men in offices higher 
up feel themselves just a little bif superior 
to their emploves, and any acts of kindness 
toward them are done so with just a slight 
tinge of patronization. Don't you know there 
is nothing makes a person want to jump inte 
their work head first so much as when they 
have the feeling that their employer is their 
friend and personally interested in their fail- 
ures and successes. 

We have all had co-operation drilled into us 
since we first saw a telephone office, and 1 


nN think v t 
am big-headed enough to think you can mete nae eines 
tell ime much about it that I don’t already MULTIPLE TROUBLE 


te LO MOAR ed a Aor ee emcee a District Traffic Chief, Western District 


TSU L SS LDMELUL ETDS HSER ETT PPP TTT PP LHPTLLTTTET THESE LEELA CLL LLULEPPLLLATLTLLULHETLLEL EE SepeabiDeReebeeebenaLHLLD THAT UTOLODLL Leas 
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THE HEART OF THE PUBLIC 


Fourteen years ago a certain telephone subscriber began to 
suffer financial reverses. Gradually his equities in large proper- 
ties slipped from him. All the time he hoped and planned, but 
to no avail. He finally recovered from a long siege of brain fever 
to find he hadn’t a dollar in the world. The Telephone Company 
had considerately extended his credit until, when the final crash 
came, the subscriber was far in arrears and the balance amounted 
to a considerable sum. 

That was fourteen years ago. The other day the same man 
came into the Commercial office and said he wanted to pay up. 
There was no record to show that he owed a single cent. The 
account had been charged off long since as uncollectible. But 
he remembered the amount even to the odd cent and insisted on 
paying it. It was suggested that he could just as well have said 
the amount of his indebtedness was only half or a quarter of 
what he reported, and he replied, “No, your Company treated 
me so ‘white’ when I was ‘up against it’, that I have looked 
forward to the time when I could pay every cent.” 

The point is that the public, our patrons, will respond to 
courteous, considerate treatment. There is such a thing as public 
appreciation. There may not be any public manifestation of it, 
but there are many, many concrete examples in the individual 
units of the public to justify the assumption that at heart the 
public is “on the square” in its attitude toward our Company. 

Our task is to merit the public’s good opinion. 
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FIFTY YEARS OLD 


On the lst of March, 1867, Andrew 
Johnson, president of the United States, 
acting under the direction of the national 
congress, signed his name to a procla- 
mation declaring Nebraska to be a mem- 
ber of the sisterhood of states. 


In the half century that the finger of 
time has written upon the scroll of his- 
tory since that event, the most mar- 
velous transformation, a reality that ex- 
ceeds the wildest dream, has taken place 
in the commonwealth. Cities, towns 
and villages have sprung up in a thou- 
sand spots, fertile farms in uncounted 
numbers have usurped the prairie waste 
and the smoke of factories has replaced 
the blue haze that marked the end of 
perfect days under the old order. 


The strong, brave and daring men who 
faced the dangers of famine and death, 
who left comfortable homes in the east 
to found new homes on the rolling plains, 
who redeemed the land from the buffalo 
and the antelope and stocked it with the 
cow and the hog—the sturdy pioneers to- 
day we honor as the empire builders of 
the west. The foundations of a new civ- 
ilization that they laid here were broad 
and deep. Upon them they and those 
who have come after them have builded 
well. 


Here today more than a million and 
a quarter men and women have their 
homes; here they work under conditions 
that make poverty a remote possibility; 
here they live in freedom and happiness; 
here they find the door of opportunity 
open; here they find a schoolhouse on 
every hill. 

When one looks back upon the Nebras- 
ka of fifty years ago, and then gazes upon 
the Nebraska of today, he may be par- 
doned for any dream that he may weave 
with the warp and woof of fancy to 
picture the Nebraska of half a century 
hence. 
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PREPARED TO ADVANCE 


With the large force of loyal workers 
the Company has at this time it is better 
able than ever to give a superior service. 
During the past year it has completed 
extensions and made improvements. 
and its facilities now are equal to almost 
every demand. How do we, as employes, 
stand in relation to the company’s pro- 
gress? Have we improved ourselves, 
have we added to our store of knowledge 
and practical experience, to be able to 
go forward also? It is customary at this 
season of the year to take note of what 
has been done, during the preceding 
twelve months and to approximate the 
possibilities of the immediate future. 
What is our outlook? What is your out- 
look? 


Doubtless during the past year we 
have made mistakes. If we expect to 
progress we must expect mistakes. In 
fact the man who makes no mistakes is 
the man who stands still. Mistakes, 
though, should not be frequent, neither 
should the same mistake be made twice. 
If we profit by mistakes, they serve to 
direct us along a proper course. The 
value of experience is that past errors 
show us what to avoid as we go forward. 
Increased knowledge enables us to gain 
foresight and to give greater considera- 
tion to problems as they arise, and thus 
errors in the future are lessened in num- 
ber. 

Just as the company prepares to take 
care of demand for service as it arises, 
so should we improve ourselves so that 
when service is demanded of us, we shall 
be able to come up to requirements. We 
may not be able to tell just what particu- 
lar demand may be made upon us, but 
the able man is not overborne by an 
emergency. Neither is he overwhelmed 
by a temporary excess of work. When 
an important duty is to be carried out, 
his personal resources should be such that 
it can be done. He should not be satisfied 
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with being able to advance an excuse for 
non-performance. If something is to be 
done, there can be no excuse for not 
doing it. At such a time, any excuse is 
bad. Procrastination is the greatest 
cause for excuses, and it will be found 
usually that if proper use is made of 
time, if duties are done promptly before 
they accumulate, there will be no neces- 
sity of having to explain why there 
has been failure in accomplishment. 

Look back over the past year. We 
may have failed in coming up to the 
mark of performance. This should be 
an incentive to livelier action during the 
period ahead of us. Let us go forward 
with greater enthusiasm, with greater 
energy, ready to co-operate with our fel- 
low employes and with the company in 
maintaining the proud record that has 
been achieved. 


SERVING THE PUBLIC 


Now a word as to the object of our 
business—serving the public. 

We are a public utility company, equip- 
‘ped and organized to supply the public 
with telephone service. To serve is the 
highest and noblest occupation anyone 
can be engaged in, and supplying the 
public with telephone service is one of 
the highest forms of serving. This 
applies from the highest officer in the 
organization to the employe on the low- 
est rung of the ladder. We would there- 
fore ask that during this year 1917 
every employe will bear this in mind. 
Let us keep ever before us that our 
duty is to serve the ‘public to the very 
best of our ability, for in so doing we 
will best serve the interests of the com- 
pany for which we work. 

BE ACCURATE—We, of course, have 
always striven to do this, with more or 
less success, but mistakes have been 
made. Let us try, this year, to make 
fewer mistakes than ever; to make more 
friends for the company than ever. Let 
every inspector and repairman, when 
visiting subscribers’ stations, show in his 
manner and dealings with the subscrib- 
ers that he is anxious to please. Let 
every wire-chief, testboard man, chief 
operator and operator, and clerk in the 
public offices, and all those coming in 
contact with the subscribers face to face, 
or by conversation over the telephone, 


show in manner, looks, actions and 
voice, that we are here to please and to 
serve. 

BE POLITE—Let us when talking over 
the telephone always use a polite and 
courteous tone of voice; endeavor to put 
a smile into our voices. We all know 
how much pleasanter it is to talk over 
the telephone to one person than to an- 
other. Why? Because in one case a 
pleasant tone of voice is met with, and 
in the other an unpleasant one. We 
should see that our tones are always 
pleasant, calm, deliberate, distinct, cour- 
teous and business-like. 

CHERISH GOODWILL—Be careful of 
our promises to subscribers, and when 
we have promised let us see that our 
promise is fulfilled. Try to cultivate in 
our hearts a feeling of good-will towards 
everybody. 

If we do these things to the best of 
our ability, we cannot help but improve 
on the past, and, having done that for 
the whole year, we will have been suc- 
cessful. 


FROM THE OFFICE SPELLER 


Every letter writer is bothered by a 
few little etymological devils that bob 
up to annoy him and to bawl him out 
to his correspondent, as a bad speller. 

There are those words affect and effect. 
Both are numbered among the verb fam- 
ily, but they are unruly members. It is 
dificult to make them keep their proper 
place. Maybe this will help you: To 
effect a thing is to bring it about, to 
accomplish it; to affect a thing one must 
do that which may aid or not in accom- 
plishing it. For example: To effect a 
betterment in your handwriting, it is 
necessary to ‘practice. Carelessness in 
wielding the pen, however, is certain to 
affect the result. 

Then there is principle and principal. 
It isn’t the principal of a thing you 
object to, but the principle of it. When 
you pay interest on borrowed money, it 
is upon the principal and not the prin- 
ciple that it is computed. Principle 
means a settled rule of action or a law 
of conduct. Principal takes its name 
from chief or leader; hence the principal 
thing means the chief thing. 

Stationery and stationary are two 
other that play the two Dromios upon the 
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written stage. Stationery is limited to 
describing the implements of writing, 
pens, paper and pencils. Stationary 
means something fixed. <A _ stationary 
engine is one that is immovable. 


Emigrant and immigrant are two more. 
Lately there seems to be a disposition 
to use them interchangeably, but origi- 
nally they had distinct meanings. An 
emigrant is a person going out of a 
country; an immigrant one who is coming 


in. To emigrate means going out of a 


country; to immigrate coming in. 
That is all for today. Thank you. 


A SUGGESTION 
C. P. Russell, Auditor 


As a helpful suggestion in personal 
financing, I find the following a good 
plan. For the payment of taxes, insur- 
ance and interest that is payable annu- 
ally, semi-annually or quarterly, create 
a fund at a Savings Bank (on which you 
will receive interest) by depositing when 
you receive your ‘paycheck each month, 
an amount equal to one-twelfth, or semi- 
annually, one twenty-fourth of the annual 
total of these periodical payments, and as 
they come due pay them out of the 
accumulated fund. 

In this way you do not spend more 
than you should each month out of your 
check and when the taxes or other pay- 
ments come due, find them hard to meet. 
You will be pleased with the new sensa- 
tion of always having the money on hand 
to meet these payments as they become 
due. 


When Rastus Johnsings’ son arrived 
He looked just like his poppy. 

In fact, the Doctah done declared 
He was a carbon copy. 


COCK EXCHANGE BUILDING 


ASHLAND EXCHANGE SWITCHBOARD 
Mrs. Hood, Chief Operator; Lura Graham, 
Freda Anderson, Ellen Olson, Operators 


THE TELEPHONE COWARD—COUR- 
TESY WITH THE TELEPHONE 
OPERATOR 


To speak to a telephone operator is like 
sveaking in the dark to a stranger. In 
such a situation courtesy would seem 
to be the first rule of the road. Un- 
fortunately, courtesy is not invariably 
the tone which people employ with tele- 
phone operators. 

During one of the national conven- 
tions, something went wrong with the 
wires; messages were delayed and 
reixed; offices and correspondents were 
losing their tempers. In the midst of it, 
James Morgan, with that imperturable 
good humor of his, sent back to the 
Boston Globe a telegram bearing merely 
the words that were born in the dance 
hall of a Western mining town. 

“Don’t shoot the pianist. He is doing 
the best he can.” 


Don’t bully the telechone operator. She 
is doing the best she can. If she were 
not she would not be where she is. Being 
a telephone operator in these busy days 
is no sinecure. 

The silliest place to lose one’s temper 
is into a transmitter. It is the most 
cowardly place, also. To abuse a tele- 
phone operator (who is a long way off, a 
woman and an employe) is about as 
heroic sport as shooting robins. The 
operator cannot get her tormentor dis- 
charged. She cannot even answer back. 
Discipline forbids.—Telephony. 
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INCREASED MATERIAL COSTS 


In these strenuous days with the prices 
of nearly all commodities soaring sky- 
ward, the individual, more or less occu- 
pied with his own problems, is apt to 
overlook the fact that the one marked 
exception to the general increases, is 
the cost of his telephone service. Al- 
though telephone subscribers continue to 
get the benefit of the previous low prices 
paid for telephone material, the telephone 
company is compelled to pay greatly in- 
creased prices for material used in mak- 
ing repairs, extensions and  improve- 
ments. In many cases this increase in 
the cost of material is as much as fifty 
to one hundred per cent over two years 
ago. The cost of telephone service, there- 
fore, is the one exception to general in- 
creases made in prices. 


Increases in cost of equipment and 
construction supplies have been traced 
directly to the enormous European de- 
mand for war purposes, for many of the 
raw materials required by telephone com- 
panies. Manufacturing firms have had 
to postpone delivery of orders, and in 
some cases cancel them altogether on 
this account, while material that has 
been obtained is often double the former 
price. The copper shortage has affected 
particularly the extension of toll lines, 
while the time consumed in the delivery 
of cable, normally allowing from four to 
six weeks, has been increased to twenty- 
four weeks, and in seme instances even 
more. 


Failure of material to arrive in time 
causes serious complications. Immediate 
steps must be taken to secure stock else- 
where as fast as possible, or failing in 
that, to devise some method of utilizing 
such material as is obtainable. 


These advancing prices and the diffi- 
culty of securing adequate supplies even 
at these prices have been the subjects of 
numerous articles in the trade journals, 
and have been the cause of considerable 
delays in construction, and even the post- 
ponement of necessary extensions. That 
the work of our Company has not been 
held up to any appreciable extent, from 
this scarcity, has been due to forecasting 
its requirements successfully and placing 
its orders far enough in advance to 
secure deliveries. 

The fact is remarkable, as was said 
at the beginning, that though there has 


been an enormous increase in the prices 
of all commodities, including all material 
used by telephone companies, the aver- 
age charge for telephone service is less 
today, than it was five or ten years ago, 
and during this time the service has been 
greatly improved and extended. 

Unless prices for telephone material 
resume a normal condition soon, the 
Company will be obliged to ask for more 
revenue for telephone service to meet 
this abnormal condition. 


CHAS. AVEY 
Special 
Agent 
Southern District, 


Beatrice 


SERVICE! 


I wonder how many of us have thought 


that service is the only thing we have 
to sell. 


Unlike stores, we do not have anything 
to pass across the counter in a single 
transaction. The commodity which we 
sell must be passed out many times 
daily. 

It is a peculiar thing that a subscriber 
will forget about the good service re- 
ceived from her telephone on 99 calls, 
through receiving poor service on a single 
call, but it is a fact. Which brings home 
to us the importance of giving the very 
best service at all times. 

Let us keep this one thing in mind, 
that service is all we have to sell and it 
should always be the best we can giive. 


A young lady telephone operator recently 
attended a watch-night service and fell asleep 
during the sermon. At the close the preacher 
said: ‘‘We will sing hymn number three 
forty-one—three forty-one.” 

The young lady, just awaking in time to 


hear the number, yawned and said, ‘‘The 
line is busy.” 


di 
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HOW THE PUPIN COIL WORKS 


The principal object of the invention is 
to conserve the amplitude and form of 
the (electrical waves corresponding to 
human speech when they are transmit- 
ted to considerable distances by conduc- 
tors, especially underground and subma- 
rine cables. In this way the distance at 
which intelligible telephone conversation 
may be carried on is increased. The 
Pupin invention of “loaded lines” is often 
supposed to depend upon the neutraliza- 
tion of their electrostatic capacity by in- 
troducing inductance coils along such 
lines. This principle does apply to his 
pioneer work in electrical resonance, and 
in tuning circuits to make them respon- 
sive to a particular frequency of alter- 
nating current. But it does not, however 
apply to “loaded” or ‘Pupinized” con- 
ductors. Indeed, the condition of reson- 
ance is avoided in the latter case, and a 
relatively large amount of inductance 
may be advantageous, especially for long 
lines, provided excessive resistance, hys- 
teresis and eddy current losses are not 
introduced. 


The simplest analogy to Pupin’s inven- 
tion is the fact that a projectile must 
have considerable mass in order to over- 
come the mechanical resistance of the 
air and travel a long distance. Similarly, 
a conductor must have electromagnetic 
mass or inductance in order that an elec- 
tric impulse or wave may overcome the 
electrical resistance and travel a long 
distance. It is necessary in the case of 
the conductor to distribute the inductance 
along the path of the electric impulse or 
wave. Hence the phenomena is more 
closely analogous to that of a long cord 
stretched between supports, which must 
have distributed mass—that is to say, it 
must be a fairly heavy cord in order 
that mechanical vibration or waves may 
be propagated to a considerable distance 
along’ it. 

In the case of the electrical conductor, 
for example, a telephone line, it is not 
convenient to distribute the electromag- 
netic mass of inductance uniformly, so 
that it is introduced in the form of 
inductance coils placed at certain inter- 
vals throughout its length. This cor- 
responds to the mechanical fact that a 
light cord with distributed weights at- 
tached to it is practically equivalent to 
a heavy cord. Pupin determined by cal- 


culation and by experiment that the dis- 
tance between the coils, like the distance 
between the weights, must not exceed 
a prescribed amount in each particular 
ease. That is to say, there must be at 
least a certain number of coils per wave- 
length in order to approximate a uni- 
formly distributed inductance, otherwise 
they may do more harm than good. More- 
over, the shortest wave-length must be 
considered. In telephony, the highest 
frequency necessary to transmit articu- 
late speech is about 1,200 waves per sec- 
ond. This corresponds to the upper har- 
monies or overtones in some of the con- 
sonant sounds. Hence, the wave-length 
at this frequency is calculated for the 
given conductor, together with the load- 
ing coils, which have certain total resis- 
tance, capacity and inductance that can 
be assumed to be uniformly distributed. 


The Pupin “loaded line” permits 
higher voltage to be applied to it, where- 
by the electrical waves may be trans- 
mitted to a correspondingly greater dis- 
tance. In the transmission of electric 
power it is sufficient to use 110 or 220 
volts to supply motors locally. For long 
distances electrical ‘pressures are raised 
to 100,000 volts or even higher. In an 
analogous manner, higher voltage applied 
to “Pupinized” lines increase the distance 
at which telephonic communication may 
be practically carried on. If the voltage 
were raised on an ordinary unloaded line 
the current would be proportionally in- 
creased and the losses would rise in even 
ereater proportion. The losses would 
also be aggravated if resistance were 
introduced to limit the current. On the 
other hand, the introduction of inductance 
coils adds to the reactance of the line so 
that the current is not excessive even 
with a higher voltage. This reactance 
simply stores the energy momentarily 
and returns it, but does not itself increase 
the losses. There is a certain amount of 
loss in the resistance and iron cores of 
the coils, but this is relatively small 
compared with their reactance.—Current 
Opinions. 


SOME PROGRESS 


Postmaster—-No, not much doin’ in taown. 
Did ve hear erbout Lem Huggins gettin’ a 
telegram ? 

Farmer—Not Lem? 

Postmaster—Yes, Lem. 

Farmer—By ecricky. It beats all ther way 
the young fellers are forgin’ ter the front. 
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+ STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each exchange, January 
ist, 1917, and February 28th, 1917; also gain and loss since January ist, 1917. 


Jan.1,17 Febr.28,’17 Gain Loss Jan. 1,17 Febr.28,'17 Gain Loss 


1 Lincoln .......... 126385 12916 281  ..... 52 Crab Orchard 262 264 ae 
2 Hastings ........ 3050 3102 52 ~~ .... 58 Tobias ............ 241 247 6. 
3 Beatrice ........ 2526 2542 16 .... 54 Ceresco .......... 244 247 BS. 4aaby 
4 Fairbury ........ 1787 1801 14 .... 55 Louisville -..... 241 245 : 
B VOM coco os 1785 1786 1... 56 Benedict ........ 260 PAD cscs «S15 
6 Nebr. City...... 1461 1476 15) ..... 57 Glenvil ....2..... 237 238 : ere 
7 Plattsmouth 923 987 14 .... 58 Ong -... 240 pas: 6 
8 Uni Place........ 929 937 8  .... 59 Steinauer ...... 220 Zoo . ‘seks 

9 Seward .......... 888 897 9 60 Mead .......0..... 222 223 1 

10° Wahoo ............ 856 847 18 OL YUAN: shccciscns 217 216... 1 
11 Tecumseh ...... Tt 783 6 62 Waverly ........ 213 BAL exes yA 
12 Superior ........ 748 Tab cas. 3 63 Tamora .......... 207 209 A casks 
13 Ashland ........ 725 734 9 .... 64 Greenwood .... 204 206 aren 
14 Stromsburg.... 642 645 oS sa. 66 Murray .2... 198 203 a 
15 Friend ............ §33 6388 5 66 Milligan ........ 181 184 ) oe 
16 Osceola .......... 617 619 2 67 Cordova ........ 181 182 ( ee 
17 Wymore ........ 611 612 1 .... 68 Saronville 180 i ¢: ron 4 
18 Sutton ...0000... 609 606... 3 69 Davey ............ 174 175 : ae 
19 Harvard ........ 588 586 ... 2 70 Panama ........ 1750-172. 8 
20 Hebron .......... 547 560 18 ..... 71 Raymond ...... 171 ek re 
21 David City.... 538 539 1  .... 72 Carleton ........ 167 168 1 

22 Wilber _...... 530 530.~—Cfi «Cr. ~S sis... +~278 Hampton .... 163 166 3 

23 David City (S) 538 528 ... 15 ‘74 Belvidere ...... 159 8162 38 

24 Geneva 508 505. 9 75 Hansen .......... 161 162 1 

25 Polk ......... AGR AT71 3 76 Juniata .......... 155 158 3 

26 Sterling _....... A468 A70 9 TT Nehawka ene 160 158 pore 2 
27 W. Water... AR9 470 12 78 Brainard (S) 156 150 6 
28 Dorchester .... 452 ABA 2 DD COMON. sesecescie 3 140 144 a 
29 Edgar AAQ AA] g 80 Germantown.. 140 142 es 
30 Beaver Cros’g 396 403 fi 81 Thayer ......... 142 141 I 
31 College View 398 402 4 82 Grafton eivosedses 136 137 1 wena 
32 Syracuse ........ 326 29] 5 83 Ithaca ............ 134 135 1 
33 Clay Center... 389 397 5 84 Prosser .......... 129 132 3 
384 Exeter 274 221 7 85 Elk Creek...... 132 132 

35 Utica _..... 362 367 5 86 Octavia .......... 125 121 4 
86 Gresham 379 269 16 87 Garrison ........ 119 118 7 
87 Fairmont 363 269 1 88 Malcolm ........ 113 115 Gi. canite 
88 Milford ___. 250 248 2 89 Filley we eeeeee eee 103 101 2 
39 D % 90 Pickrell See 98 100: 2 ones 
unbar ......... 343 346 3 

40 Elmwood 398 949 4 91 Brainard ........ 97 98 1 , 
41 DeWitt 249 240 3 92 Lushton eee 96 97 1 

42 Waco ....... 240 226 A 93 Berlin ............ 93 89... 4 
43 Havelock ...... 327 335 8 fe rani ree oe ee : 
44 Bradshaw ae 324 395 1 95 aes oseeeee ene 82 81 sien 1 
45 Cedar Bluffs.. 212 314 1 a ang Pes oe oy 1 
46 Bennett ....... 317 311 B98 Shane 37 BT 

47 Adams _........ 301 304.8 99 Bruno (8)... 32 2 
48 Cook ee eee 304 304 se (S) ican ta 34 32 ae 
20 McCool .......... 307 = 304 8 Totals............... 52822 53270 585 187 


50 Red Cloud... 290 291 


Net gain since January 1st, 1917........ 448 
iis 264 = 266 if 254 


Gain for February, 1917 


boeet : 


i cr + * 
iietha Ee of February was a very Short one, a handsome gain was made in 
for the month. OF tt OAR ed above statement, a net increase of 254 stations being the result 
sixteen remained at tl anes operated by the Company fifty-seven reported some gain, 
month. The Colon woe same figure, while twenty-six exchanges suffered losses during the 
crease, with 3.5, T Be ee: hy gaining five telephones, made the largest per cent. of in- 
change accomplis] Uae being second in this respect with 2.4% increase. The Lineoln ex- 
ABrana Ae hah lence the largest net result for the month hy adding 120 stations to its ever- 

At Ing list. while Mastings made a grand net gain of 30 stations. 


while this becinning of March sixty-seven exchanges report gains since the first of the year, 
S lirty-two exchanges admit having a less 1 . 


° lumber of telephones now than on January 
Ist. It 1s hoped those exchanges now in the loss ~P t A 0 1 . 


rae oan ae to get out of the loss column. There is no hetter time than right now 
frat ieee on cnange territory for new subscribers. Employes in every department should 

ete ron the alert to gain for the Company additional subscribers, as good results at your 
exchange reflect on your ability and lead to advancement. . oe aie a 


column will usé every means to gain at least 


ey ae 
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SCENES FROM 


W. A. Harnsberger, Res. 
C. B. & Q. Coal Chute 


Carnegie Library 


Swift’s Ice 


Plant 


ASHLAND 


>. 
G. 
~ 
be 
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C. B. & Q. Depot 
Congregational Chureh 
Christian Chureh 

M. KE. Church and Parsonage 
KE. C. Wiggenhorn, Res, 
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ASHLAND 


Ashland is a city set upon a hill and 
no attempt is made to hide its light. The 
modest business metropolis for a splen- 
did farming section, it has also many 
beautiful homes and excellent school and 
church facilities. Its citizenship is pro- 
gressive, wide-awake and moral, factors 
that makes its progress steady and sure. 


The city is located in the southeastern 
corner of Saunders county on the main 
line of the Burlington, almost midway 
between Omaha and Lincoln. Ashland 
is also served by the Great Northern 
line to Sioux City and by the Burlington 
branch which runs through from Schuy- 
ler to its junction with the old main line 
at Oreapolis. 


These excellent transportation and mail 
facilities are unsurpassed by any city 
in the central portion of the state. Mail 
service every hour connects with the out- 
side world, while two rural routes now 
serve the farming districts, with two 
more to be added in the near future. 

Last fall the people of Ashland voted 
$60,000 for a new high school building. 
Planned for the current year are several 
other worth while buildings, including a 
large department store that will contain 
an auditorium and up-to-date lodge room 
above. 


Salt, Wahoo and Clear creeks furnish 
the city with splendid water power that 
waits only for certain development to 
make Ashland the manufacturing town 
its location and railroad facilities war- 
rant for the future. The Platte river is 
less than two miles away. It is spanned 
by a splendid steel structure, now a toll 
bridge, but soon to be a free one, as it. is 
on the Omaha and Denver Transconti- 
nental route. Near this bridge is the 
United States rifle range, recently ‘pur- 
chased for the annual encampments of 
the national and state troops. 


Close by Ashland is located what is 
said to be the largest ice packing plant 
in the world. The lake from which the 
ice is taken is 120 acres in extent. From 
three to five hundred men are employed 
there by Swift & Co., the owners, dur- 
ing the ice harvest and from forty to 
fifty during the summer months. 

Ashland has a full complement of well- 
managed mercantile enterprises drawing 
trade from one of the richest farming 


territories in the state. It has one first 
class hotel with two minor ones and 
really excellent restaurants. Two banks, 
the Farmers and Merchants and the Ash- 
land National, take care of the mone- 
tary affairs of the community. Both are 
solid, tonservatively-managed institu- 
tions. 

The city owns its own municipal water 
plant. A  well-conducted electric light 
company serves a large number of pat- 
rons. The city has also a fine public 
park and one of the best race tracks in 
the state. It also has a well-organized 
volunteer fire department with a first 
class fire wagon. 

The excellence of the public school 
system is attested by the fact that Ash- 
land sends more students to the state 
university, proportionate to its popula- 
tion, than any city outside the capital. 

The Congregational, Episcopal, Chris- 
tian and Baptist churches supply the 
religious needs of the people. All have 
good membership lists. All the leading 
fraternal orders are represented by good 
sized lodges. Among the other societies 
that are doing good work is the Ash- 
land Woman’s club, to whose efforts the 
city is indebted for the fine Carnegie 
library. 

Fifteen hundred people live in Ashland, 
and each year marks a substantial addi- 
tion to the population. Nearly everybody 
in Ashland owns his or her own home, 
and the people take a justifiable pride in 
beautifying their surroundings. These 
facts, combined with the excellent busi- 
ness and professional opportunities 
offered, make Ashland a_ well-rounded 
and well-thought-of city. 

To the Lincoln Telephone and Tele- 
graph company is given the privilege 
of furnishing this up-to-date commuity 
with telephone service, the Ashland ex- 
change serving nearly 800 subscribers in 
the city and surrounding country. The 
telephone company has a corps of loyal 
workers at this exchange, who are ever 
ready to give the public the best possible 
telephone service. 


SPEEDY AT THAT 


Boss (to new boy): ‘You’re the slowest 
youngster we've ever had. Aren’t you quick 
at anything ?”’ 

Boy: ‘Yes sir, nobody can get tired as 
quick as I can.” 


10 THE LINCOLN TELEPHONE NEWS 


THE COMPANY’S REAL BUSINESS 


The real business of a telephone com- 
pany is not to make money, but to give 
service. This is a modern conception of 
the matter that, practically applied, has 
proved its value. This is not a denial of 
the existence of selfishness, but merely 
means that it has been discovered that 
an enlightened selfishness is the best 
business policy. For if a telephone com- 
pany centers its attention to the task 
of giving the best service possible, it will 
make money. 

Service consists of something more than 
furnishing adequate and proper facili- 
ties for making ‘physical connections be- 
tween subscribers and patrons. It means 
attending to the wants and desires of 
people cheerfully, politely and accurately. 
Don’t act as though getting a number for 
a subscriber, or putting in a repair or 
looking up some information in the line 
of business was a hardship for you per- 
sonally. Do these things with a willing- 
ness and a good nature that creates a 
goodwill towards you personally and to 
the company. A wire separates sub- 
scriber and ‘patron in most instances 
where business is done, and politeness, 
therefore, is more a matter of the voice 
than anything else. You know how much 
pleasanter it is to talk over the line to 
some persons than it is to talk with 
others. Make it your business to see that 
others prefer your voice. Making fewer 
mistakes all the time is the test of 
good service with many patrons This is 
an individual reform that results in the 
best possible service. 


WHAT DEPRECIATION MEANS 


There are two fundamental proposi- 
tions that must be made clear to induce 
investors to put their money into tele- 
phone plants. One is what interest re- 
turn may be expected? The other is: 
oo depreciation being taken care 
of ? 

The tendency of regulatory commis- 
sions is not to fix any definite percentage 
of return, but to allow returns upon these 
investments to follow the fluctuations of 
interest generally. In other words, to 
allow public utilities to earn whatever 


sum is necessary to interest capital in 
the investment. 


Taking care of depreciation means to 


provide yearly for the lessened utility 
value of the physical property so that at 
all times funds are available to replace 
wornout equipment. Most of the depre- 
ciation comes from use; a part is due 
to decay, a part to the fact that inven- 
tion has brought forth something better 
that it is profitable to substitute for 
something not yet worn out, and a part 
to the inadequacy of existing equipment 
to perform the service necessary. 

Experience is necessary to determine 
the exact percentage in each case, but 
the telephone has been in use now long 
enough to remove most of the guesswork 
element. In order to take care of this 
constant lessening of value it is neces- 
sary to set aside from the revenues 
enough money each year, so that finan- 
cing of replacements does not come out 
of new capital. 

The experts have devised two sys- 
tems, one the straight line and the other 
the sinking fund. In the straight line 
the average lifetime of a plant is first 
ascertained. If this be sixteen years, 
then an amount equal to 6% per cent 
of the first cost of the entire plant is 
set aside yearly from the revenues. This 
is on the assumption that the wearing 
value uniformly decreases year by year. 
The sinking fund method involves the 
setting aside yearly of a sufficient sum, 
that, placed at interest, will yield enough 
money to replace the plant when worn 
out. 


DEFINITE . 
Subscriber: ‘‘Why, operator, you ought to 
know him; he’s a big, heavy-set man who 
rides around in a Ford automobile.” 


THEN SHE 
SAID To ME- 


PARTY DOES NOT ANSWER 


Central District 
Southern District 
Western District 
Northern District 


College View Pies 


eee ee ee ee esse eeeeeseeene 


University Place 


Crab Orchard enki ae 


we meme neem meee see ew eseee 


Nebraska Cit 


Weepin e Water eae 


Brainard (S) 


Av’g. 
Per 
Tel. 


NORTHERN DISTRICT 
Beaver Crossing 


$1.23 
1.54 
2.47 
2.41 
2.20 


THE LINCOLN TELEPHONE NEWS 
COLLECTION SCHEDULE, FEBRUARY 23, 1917 


Number Av’g. 


Phones Per 

Tel. 

BYUNG - ooecetis cen heen: 81 2.74 
BYUNO (5 ) sciences 32 865.18 
Cedar Bluffs...............- 314 1.39 
CeYreSCo ....-.-..-.eeeeeeeeeeeee 247 1.87 
GOlOW. toe 144 1.10 
CSOPOO VS. cdasisivencderduiienns 212 1.96 
David CG y cco 589 = 2.91 
David City (S)............ 528 = 2.46 
DU WIBG scciliosnvcenneeetecas 54 2.96 
Garrison osccvecccesvccvoues 118 5.05 
Germantown. ...........-.. 167 1.10 
Gresham ............222..--- 363 1.72 
TSI DUO: ccc 174 2.66 
TUAGA coho eeeccteecrta ue 135 1.97 
LUSHGON: oiccceccccrenecsecss 97 Sekt 
DECOO) icccoasesidcacescmcascs 304 1.89 
1. f°. 1; eee aR eee eae 223 1.95 
EES OPE scaaisaceseoitadaNdausuek ATT. 226 
OCGA VIA: serccicncosacssscaseucans i a 2.14 
OSCCO] A. ois ccececicceses 675 2.83 
[gc | | arene ree Rann TERE 471 123 
OLR EN 5 | eee ne eee 987 .84 
Stromsburg ................ 726 1.75 
PRION. ccacvexnanvecidsvisencs 209 1.72 
HAVE? -4-cscaueatenceonn 141 01 
RI TIGA. soicvevciscrevac tee 367 1.77 
WV GEO eimnccicaunsockucdedaanecetes 3386 8=6©.2.76 
WA cies eect centaoks 874 99 
Te eet Cot ee 1786 Bg | 
WTAE). tAcadine¥ice nn eteeserke 216 ~=6.66 
DTS ICU sj ncenciecouave: 12834 $1.78 

WESTERN DISTRICT 

Belvidere .........----------- 196 $1.14 
(CCAP IOT ON oi ccaeetis ncceetecs 198 1.48 
Clay Center canccccccccecs 887 4.22 
Dorchester .................. 454 137 
WOAQAY corinne piasseseoticenace ATT = =5.75 
WORCTCE seccelaclcicesosees 411 1.68 
Fairmont. .......-.:-..-.--... 362 2.17 
DYING seskeceeeeee 63 .96 
(FONNOVA. cisccnccscnccescwccevune 811 56 
CFIORIVIN co ceienisitesererons 238 1.98 
Cs ie: Wi 0 | | ee 203 2.60 
jak: bs 2 | On eee 164 1.52 
Harvard ....0......2.22220---- 586 91 
He@sunes: suchas 3102 63 
FREDPON: -dcdececscieceecececs «. 060 45 
UMA Suet 158 1.47 
MON OA; cone 188 1.76 
TS into es ete. 262 2.38 
| ec Gk 6 = See 85 43 
PO POBSOD oecrcticanncenvatocsnnte 132 3.02 
Red Clowd..:...c10<.10.02.-+- 295 ow... 
Saronville ................-- lis 217 
a9 92214 Fine ee eR 87 1.45 
DUNELION o:scccn wee: 839 1.10 
Oh race a 606 2.14 
|B 5231 ad (+: ene 11617 $1.48 


12 THE LINCOLN TELEPHONE NEWS 


LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, FEBRUARY, 1917 


Rank Station Chief Operator 


Good 
Jo % % % Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 


23 Lincoln............-... Miss A. Scouller............ 10.5 15.0 15.0 11.8 24,071 
EASTERN DISTRICT, W. P. Kimball, District Traffie Chief 
4 Ashland.............. Clara L. Hood............... 3.8 8.0 7.3 5.6 LIZ 
2-B David City......... Merlie Markieson.......... Bel 3.9 3.3 3.3 1,186 
7-A. David City (S)-Merlie Markieson........ . 5.0 3. 0.0 4.6 225 
7-B  Dorchestev.......... Mary Ramsey................ 5.6 7.4 0.0 6.5 640 
15 PHI@nG ate H. M. Winders.............. 6.0 11.0 11.0 8.0 999 
13 Louisville............ Joyce Loveland.............. 8.0 11.5 10.2 9.4 842 
20 Plattsmouth........ Marie Nesladek............. 9.4 8.8 11.6 9.9 1,710 
19 Seward................. Mrs. Wallick..............:. 8.0 6.0 10.0 9.0 1,937 
1 Wahoo..............2--. Daisie L. Tarpenning.. 3.1 6.2 6.8 5.7 1,683 
3 W. Water........... Miss E. Reed................. 3.3 3.8 4.7 3.7 862 
OVAL (OF AVORACC cco ee 5.5 7.0 8.1 6.6 11,206 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
9-A Edgar... Millie Beal....020000002022202...- 4.9 5.9 ee: 6.0 829 
6-A Exeter... 2... Edna Thomas..............---. Set 9.7 6.9 6.1 650 
18 Fairmont, ..c..0.--.. Rachel E. Jones............... 7.1 9.2 9.2 9.1 906 
11-C Geneva.................. Louise Domeiev.............. 5.2 72. 115 8.4 1,838 
6-B Harvard................ Fomima, Fei rico. soca cecnes 3.6 10.0 9.8 7.0 666 
22 Hastings..............- Hazel Richeson............... 92 120 144 10.5 7,194 
11-B Hebron.................. Maude McKenzie............ 5.1 102 £11.9 9.7 1,035 
24 Osceola..............--+: Lottie DeLand................. 90 128 11.5 11.2 732 
11-A Red Cloud........... L, EB. Warren.......2..:::.-..-. 4.0: 9.0 7.0 6.0 668 
9-B  Superior............... Jessie Michenev.............. 7.1 8.9 15.1 9.6 3,159 
21 bs Ge) od, aC TER Wivs. Bs DAViS scicolcissccesses 6.1 8.4 7.7 7.3 2,837 
"POCA! OF AVOTAC Cecisckcecncss iccesapavectecceavasnncete 5.8 9.4 9.7 Tt 20,014 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
16 Beatrice...............- Bertha McNabb.............. 6.3 7.5 10.8 f pal 5,316 
17% DG WV osteo, Martha Schidler............. 7.00 12.0 9.0 8.0 582 
12 Fanvoury.<.e.235.: Grace: Sluss.... 5 5.5 6.8 8.0 6.3 2,841 
10 Nebr City ces. nexs, 1 Dog 0) 8 5 Se 5.0 6.0' 9.0 6.0 3,241 
8 Tecumseh............. ANG BI aidciccosacmvexess 46 126 12.3 SZ 891 
5 Wymore.............--- Hazel Wheelevr................. 4.0 4.0 9.0 6.0 1,078 
14 WIDOT sscccceccticeccns Viasta Wanek.................. 5.8 6.1 ff 5.6 791 
POUL OT AWC Oe vaca cencce seco deilatmiaictndeentiateds 5.5 7.9 9.3 6.8 14,740 
Total or Average for February................ 6.3 9.8 10.5 8.2 70,031 
Total or Average for January........0.000000.... pal 8.7 9.4 8.2 72,052 


THE SPIRIT OF LOYALTY 

No large enterprise, such as the tele- 
phone company, which has such intimate 
personal relations with the public, gets 
very far along the road to success with- 
out a cohesive loyalty being developed 
among its employes. Brains at the top 
and money in the treasury won’t put the 
ball across the line unless everybody 
joins hands in the work. 

The company you are working for is 
the best company in the business. Get 
your mind fixed on that and you will 
be ready to scrap for it any time some 


ignorant critic assails it. If you are loyal 
to a friend you will stand up for him 
when assailed in his absence. If you are 
loyal to your company you will insist 
that it gets a square deal when anybody 
abuses it in your presence. 

Loyalty to one another is also another 
necessary ingredient of success. Back 
up each other in the work being done, and 
thus form a chain that opposition can’t 
break through. Loyalty is only another 
name for faithfulness. It is one of the 
fine qualities that men and women must 
have, or they fall by the wayside. You 


Lt wl 
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can’t be disloyal to your friends without 
losing your friends. You can’t be dis- 
loyal to your family without losing 
your family. You can’t be disloyal 
to your employer without losing your 
employment. Necessary as it is to the 
progress of your company, it is still more 
vital to yourself, since loyalty is a qual- 
ity that grows and spreads by exercise. 


WHY NOT TODAY? 

Things haven’t been going just right 
with you lately, and you have made up 
your mind that beginning the first of 
next week or maybe the first of next 
month you are going to spunk up and 
dig in a little harder. Well, why wait; 
why not start in today? 

Everybody falls down now and then. 
Everybody gets discouraged over his 
job or his’ prospects or himself 
at some time or another. Every- 
body strikes the upgrade now and 
then, when the pulling gets noticeably 
harder. There’s nothing discreditable 
about falling down, as somebody has 
said, it’s in staying down after you fall 
down. So there isn’t anything discredit- 
able about making good resolutions; it’s 
in not acting promptly on them and 
thereby attaching them the closer to 
you that is a mistake. 

The trouble with postponing the time, 
when you are going to start in with new 
vim and determination, to some fixed 
date in the future is that you lose the 
first fine impulse to do things better by 
not acting on it when it first seizes you. 

Get it firm in your head that today 
is a perfectly good day for doing what- 
ever you have made up your mind to do. 
There is no special charm about Monday 
that makes making a start then more 
certain of your getting across than if 
you dig in your toes today. The same 
thing happens to the man who puts off 
carving out a new course as to the man 
who puts off until tomorrow some task 
he should do today. He never arrives. 


TELEPHONE COMPANY MAY RES- 
TRICT USE OF TELEPHONE 
The Supreme Court of Utah recently 
in the case of Johnson against Mountain 
States Telephone and Telegraph Com- 
pany, held that a rule of defendant coim- 
pany, to the effect that its telephone 
instruments should be used only for the 
purpose of personal communications of 


the subscriber and his employes or imme- 
diate household on business of the sub- 
scriber, was reasonable and that the tele- 
phone company was justified in remov- 
ine’ plaintiff’s telephone for violation of 
said rule. 


POISE 

A great many people lack poise. It is 
this lack which makes so many people 
tiresome and unrestful, the reason why 
they get on one’s nerves. 

Lack of poise is both physical and 
mental. There is the man whose hands, 
arms, legs, body, each or all, are seldom 
still. He tires everybody. There is the 
other man whose mind wiggles, whose 
thoughts do not stay still. He gives 
only partial attention to the subject, 
jumps to another and back again, never 
quite finishing what he is talking about. 
He, too is a weariness. 

Nor is unrest of mind and body con- 
fined to men. Women also are guilty. 
The present world-wide unrest may be 
somewhat responsible for noticeable lack 
of personal poise in most people, for the 
“urge” seems to be impelling the in- 
dividual more than formerly away from 
poise and respose of manner. 

If you are guilty in this respect, cul- 
tivate poise. Don’t you see it in the 
successful men you know? Is it not a 
characteristic of those you most ad- 
mire? 

Poise adds to personality. It is not 
easy to gain poise, if it is not natural to 
you, but it is worth the effort. Poise is 
good for the health, is valuable in busi- 
ness and in men or women is an at- 
tribute which is full of charm. 


ASHLAND EMPLOYES 
Left to Right—Queenie Whittemore, Luta Gra- 
ham, Ellen Olson, Clara L. Hood, Com'l Mgr., 
Freda Anderson, Fay Shaw. 
Second Row—H. A. Kelley, Wire Chief; H. 0. 
Davison, W. H. Spurlock, 
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EMPLOYES PURCHASE STOCK 


It is gratifying to announce at this 
time that the opportunity again offered 
employes of the Company to ‘purchase 
stock has resulted in many more em- 
ployes taking advantage of this liberal 
offer. Ninety-six employes have signi- 
fied their intention of creating a savings 
account by subscribing for telephone 
Stock. The following is a list of the 
employes who have subscribed for one 
‘or more shares under the plan becoming 
effective March Ist: 


Win. Lemon, Lincoln, 

C. P. Russell, Lincoln. 
Edmund Rogers, Lincoln. 
Hazel Duffield, Lincoln. 
Frances Virgil, Lincoln. 
Otto Nelson, Lincoln. 
Ione Wright, Lincoln. 

ID. E. Marcotte, Lincoln. 
W. P. Kimball, Lincoln. 
Irene Heiser, Lincoln. 
Fern Ferguson, Lincoln. 
Agnes Scouller, Lincoln. 
Mrs. I. O. Knowles, Lincoln. 
Merna McCarthy, Lincoln. 
Pearl Walker, Lincoln. 
Vylma Havlik, Lincoln. 
Hattie Adams,, Lincoln. 
Keturah Siddens, Lineoln. 
Pearl Barker, Lincoln. 
Anna Farrell, Lincoln. 
Ilorence Heagy, Lincoln. 
Pansy Taylor, Lincoln. 
Agnes Schmitt, Lincoln. 
Menry G. Peachman, Lincoln. 
A. T. Gille. Bennett. 
Blanch M. Curry, Lincoln. 
M. P. Busby, Lincoln, 
Sam Jackson, Hastings. 
John Ford, Beatrice. 

J. I. Skinner, Fairbury. 
C. L. Nutzman, Fairbury. 
P. J. Brunton, Lineoin. 

M. R. Parks, Lincoln. 
Stanley Field, Lincoln. 

J. Pugsley, Beatrice. 

RN. H. Elliott, Lineoln. 

I. FE. Behm, Lincoln. 

IX. Jeffries, Harvard. 

R. I. Mattison, Lincoln. 
Bertha Q. Rosenblatt, Lincoln, 
I. FE. Barnwell, Lincoln. 

J. KE. LaMont, Yutan. 
Hazel Nigh, Lincoln. 
Geo. Fawell, Lincoln. 

I. R. Jacobsen, Lineoln. 
Sidney Jones, Lineoln. 
John Hobson. Lincoln. 

T. DeWolf, Lineoln, 
ITerbert Rosenblatt, Lincoln. 
L. I. Hurtz, Lineoln. 
I'rancis Reeder, Lincoln. 
H. HI. Wheeler, Jr., Lineoln. 
Raiph Seguin, Lineoln. 

C. F. Downing, Milford. 
J. A. Mason, Lincoln. 


T. S. Risser, Lincoln. 
Thos. Baker, Lincoln. 

C. H. Brown, Lincoln. 
Irene Burke, Lincoln. 
Iethel Kinsey, Lincoln. 
Geo. C. Mann, Lincoln. 
Maude ‘Phelps, Lincoln, 
Frank Nevitt, Lincoln. 
Irank Pierce, Lincoln. 
florence Dawson, Lincoln. 
Aivina Havlik, Lincoln. 
Edna Bowers, Lincoln. 

C. H. Johnson, Lincoln. 
Lena Humphrey, Lincoln.’ 
Il. L. Ashmead, Lincoln, 
A. L. Howland, Lincoln. 
Frank Speir, Lincoln. 

L. E. Hill, Lincoln. 

Rt. H. Ojers, Hastings. 
Alma FE. Potts, Nebraska City. 
R. E. Murphy, Hastings. 
Hazel Richeson, Hastings. 
Wauneta Dykeman, Hastings. 
Minnie Schroeder, Hastings. 
Mildred Dunn, Hastings. 
Mrs. Bessie Davis, York. 
Rena Brehm, York. 
Mildred Castile, York. 
Bertha Voss, York. 

Ireda Sandman, York. 
Marie Stafford, York. 

Iemma Telzer, York. 

Helen Havlik, York. 

Bess Freeman, York. 

Marie Sturdy, College View. 
Fern Sturdy, College View. 
Alice Davis, Lincoln. 

Carrie Rasmussen, Lincoln. 
Mrs. Edna Griffing, Lincoln. 
Geo. B. Keith, Lincoln, 

J. L. Southwell, Lincoln. 


All employees of the company who 
subscribed for stock under the original 
plan (March Ist, 1915) now have the 
privilege of paying out in full and 
receiving their stock certificate. 

The total payments made and interest 
credited amounted to $56 per share upon 
March first. From this statement the 
balance due upon each share of stock 
can readily be computed at any time. 


SHORT CIRCUITS 
lorty-eight visitors passed through the 
switchroom to inspect the plant during the 
month of February. 


Miss Ethel Morrow, billing clerk of the wes- 
tern district at Hastings, visited recently with 
her brother at Glenville. 


I. S. Welch, service superintendent of the 
Sioux City Automatie Exchange, was a visitor 
at the Lincoln exchange during the month of 
February, 


Miss Nevada A. Winter, stenographer in the 
district plant office at Hastings, attended the 
Minden-Alma basket ball game in Minden on 
February 27th. 


ma 
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Miss Sweeney, of the local manager’s office 
at Lincoln, resigned the first of March. 

Misses Lillian Vanstrom and Anna Schar- 
fogal have been employed in the local man- 
ager’s office at Lincoln. 

Miss Vesta Peck, of the audting department 
at Lincoln, was married to Dr. Crossley, at 
Fremont, March 3. Mrs. Crossley will remain 
with the company for the present. The News 
extends congratulations to the couple. 

Rh. C. Parsons, who has been traveling audi- 
tor from the Lincoln Exchange, left the employ 
of the company, effective the 10th of this 
month, and will enter the employ of the 
International Correspondence School with 
headquarters at Lincoln. 

On February 27th, the operators from 
Stromsburg went to Osceola to attend a joint 
meeting of the two exchanges. Miss Lundeen, 
chief operator at 'Polk, and R. KE. Murphy, dis- 
trict traffic chief at Hastings, were also in 
attendance. The afternoon .was spent in 
getting acquainted and discussing the various 
ways of improving operating conditions and 
co-operation between the different offices. The 
Osceola operators planned a very nice surprise 
in the way of a lunch just before the de- 
parture of the visitors. Those present were: 
Misses Palm, Roberts, Ekstrand, Peterson and 
Swanson of Stromsburg, Mr. Murphy of Has- 
tings, Miss Lundeen of Polk, Misses Monk, 
(Lewis, Shelmadine, Timm and Deland of 
Osceola. 


The G. T. Club, composed of present em- 
ploves and also some former employes of the 
auditing department at Lincoln and a few of 
their friends, have enjoyed q number of pleas- 
ant parties given during the winter. A Valen- 
tine party was held at the home of Miss 
Sadie Davis, at 411 North 22nd St., Saturday 
evening, February 10. A number of valentine 
games were indulged in, after which a dainty 
luncheon was served by the committee in 
charge of the entertainment for the evening. 
The house was very prettily decorated for the 
occasion. On Tuesday evening, February 20, 
the club gave a dancing party at Bullard’s 
academy. There were about forty couples 
present and a very enjoyable evening was 
reported by those in attendance. The home 
of Ed. Rogers, 2040 Garfield St., was the scene 
of another party Saturday evening, February 
24. The evening was spent in various con- 
testing games. At the’ business meeting it 
was decided to give a theatre party at the 
Orpheum, Mareh 15, after which the members 
will partake of a luncheon at one of the down 
town restaurants. 

Below is a copy of a letter received at the 
Lincoln office recently: 

Lineoln Telephone Company, 

Contract Department, 

Lincoln, Nebraska. 


Gentlemen: 

We would advise that the temporary phone 
(B-2903) which was installed recently in our 
plant can be discontinued beginning the morn- 
ing of February 16th. 

We also want to take this oeeasion to 
express our appreciation of the service given 
us in installing our new system in our 
present building, and we are certainly very 
grateful for this assistance, 

Yours very truly, 
SCHWARTZ PAPER CoO., 
(Signed) G. E. Harris. 


E. G Brown, of the plant department at 
Plattsmouth, will be non-functional manager 
at Yutan. 


Mr. Davison, who has been plant man at 
Ashland, has been transferred to the Univer- 
sity Place exchange. 


Miss Lenore Johnson, stenographer in the 
commercial department at Hastings, visited a 
couple of days with friends recently, in Hol- 
drege. 


Roy Coon and Sam Painter of the Hastings 
wire chief’s department, have returned to work 
after an absence of over a month on account 
of sickness. 


Miss Roach, who has been stenographer in 
the traffic superintendent’s office at Lincoln for 
the past year, resigned recently and Mrs. B. FE. 
Sargent has been employed to fill the vacancy. 


H. W. Wheeler, district plant chief of the 
western district, has fully recovered from his 
accident of January 9th. Mr. Wheeler had 
the misfortune to break his right wrist while 
cranking his Ford. 


There was a time when these trees, on 
South Seventh street, Beatrice, were a serious 
menace to toll service. Trimming permission 
had always been difficuit to obtain and Wire 
Chief Walker had spent many ae sleepless 
night, hoping that his next appeal would find 
favor and he would be allowed to nip off a 
few small twigs from around the precious 
copper. You may call it mental telepathy if 
you wish for the property owner. on his own 
initiative, topped these ambitious maples him- 
self. The accompanying winter scene shows 
what a sorry looking mess of stumps resulted, 
but see how beautifully they had shaped them- 
selves by the latter part of the following 
summer. The property owner has been ten- 
dered the use of the Company's tree trimmers 
to keep the trees in their present symmetrical 
shape. 


Incidentally, Plant man, do you notice any 
plant maintenance work to be done here? 
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W. N. Perkins, has been re-employed in the 
auditire devartment at Lincoln. 

Miss Amelia Benner is back on duty after 
being confined to Ler home for several weeks. 

Miss Laura Breckner, Hastings local opera- 
tor, spent Sunday with friends in Kenesaw. 

H. L. Crouse of David City is now non- 
functional manager at the Benedict exchange. 

Mrs. Cora Vreeland, Hansen chief operator, 
Was a visitor recently at the Hastings ex- 
change, 

Miss Maude. McKenzie. chief operator at 
Hebron, spent a few days the first of Febru- 
ary visiting her sisters in Lincoln. 

Miss Anna Iloff, Tlastings operator. attended 
the wedding of a girl friend in Sutton the 
latter part of February. 

Miss Anna Schneidermiller, Hastings local 
operator, went to Omaha the first of the 
month to consult an eye specialist. 

R. FE. Murphy, western district traffie chief, 
who had a birthday on February 14, was very 
royally entertained by seme of his Lineoln 
friends. 

Miss Edna Kaltenborn has resigned her 
position as chief operator at Benedict on 
account of ill health. Mrs. Hattie Crouse 
has taken her place 

Miss Richeson, chief operator at Hastings. 
and Mrs. Davis, chief operator at York, 
visited the Lineoln exehange a ccuple of days 
the latter part of February. 

Miss Dunn, Hastings assistant chief opera- 
tor, was in Superior instructing the new chief 
eperator recently, Miss Jessie Michener York 
assistant chief operator, having just been 
promoted to the position. 

Joe Southwell, of the auditing department 
at Lincoln, has been transferred to the position 
of traveling auditor. J. FE. Lamont, formerly 
non-functional manager at Yutan, has been 
transferred to the plant department at Ash- 
land. 

C. M. Anderson, plant engineer at Lincoln, 
left the employ of the company, effective 
March 10, to accept a position with the North- 
western Telephone Company at Minneapolis. 
Il. H. Wheeler, assistant plant engineer, has 
heen made acting plant engineer. 

Miss Mary Miller, night operator at Ileb- 
ron, surprised her friends by sending them 
announcements of her marriage to Tlubert 
Robertson, Wednesday, February 6. She had 
been in the employ of the company for the 
past four years and has given tke very best 
of service. The employes at the Hebron office 
regret losing Miss Miller. but wish her happi- 
ness and prosperity in her undertaking. 

On Pebruary 6, a toll center chief operators’ 
meeting was held in Geneva, with all present 
except Osceola and Red Cloud, with Mr. 
Gann and Mr. Kimball as guests. This 
meeting was not as claborate as the one 
recently held in Hastings as the arrange- 
ments were made in short order, using auto- 
mobiles for transportation. The meeting was 
ealled to order at 2:00 p. m., followed by a 
discussion of various items furnished by the 
chief operators, also the explanation of items 
pertaining to efficient toll operating. A very 
hice dinner was enjoyed at 6:30 p.m. at a 
local cafe and by the use of Mr. Gann’s and 
Mr. Murphy's cars everyone was able to reach 
home the same day. 


Mrs. Starkweather, information operator at 
Lineoln, is still confined to her home on 
account of sickness. 

Miss Marie Humphrey, line operator at Lin- 
ecoln, returved the first of the month from a 
visit with her mother at Cambridge. 

Miss Mollie Bittenbender, line operator at 
Lineoln, has returned to work after an absence 
of a week on account of sickness. 


Miss Bertha Morley, service observer at Lin- 
eoln, has been transferred to the cperating 
room as line supervisor, Miss Verda Taylor 
bas taken her place as service observer, 


Miss Carrie Rasmussen, line supervisor at 
Lineoln, has been transferred to Mr. Gann’s 
office to take charge of the correspondence 
school work. 


Miss Mabel Pritchett, line operator at Lin- 
coln, is the first of the Lincoln operators to 
be on the disability pay roll. Miss Pritchett 
expects to be able to return to work very 
soon. 


Instructors I. N, Laub and C. J. Bowens 
and about forty members of the graduating 
Class of the Lincoln Automobile Schocl, were 
shown through the Lincoln exchange one day 
last month by Messrs. Kisser and Lansing, 


Announcements were received in ITastings by 
friends of Mr. and Mrs. W. R. Johnson of 
Qinaha, of the birth of a 9 1-4 peund baby 
virl at their home February 18.) Mr. Johnson 
will be remembered as the local manager of 
the company at Tastings, also as district 
ecmmercial manager. 


The following line supervisors at Lincoln 
received their diplomas for completing their 
correspondence course: Misses Carrie Rasmus- 
sen, Fern Ferguson, Gertrude Hobbs, Vlym@ 
Havlik, Merna MeCarthy, Verda Taylor, Ethel 
Smith, Irene Heiser, Ethel Thompson and 
Mrs. Mary Donley. 


Announcements have been received at Has- 
tings of the marriage of Glen Rickards to Miss 
Gwendolyn Menchions of Victoria, B. C., ot 
December 28. Mr. Rickards was formerly 
employed as clerk in the western district plant 
chief's office at Hastings and is at present 
supervisor of supplies for the British Tele- 
phone Company of Victoria, B.C. 

The following was received at the Lincoln 
exchange recently: 

Lineoln, Nebr., Mareh 5, 1917. 
George W. Fawell, Local Manager, 
Lincoln Tel. & Telg. Co., 
Lincoln, Nebraska. 
Dear Sir: 

One of the officials of your company asked 
me the other day if the long distance service 
we are getting was satisfactory. 

The long distance service is very satisfae- 
tory and [I wish to especially commend the 
girls at the Lincoln, Milford and Omaha ex- 
changes for the promptness and the courtesies 
extended to us, 

We will continue to he boosters for the 
Lineoln Telephone and Telegraph Company 
and we assure you that the service rendered 
us is very much appreciated. 

Very sincerely yours, 
ROBERTS SANITARY DAIRY CoO., 
(Signed) W. J. Kirkbride, Manager. 
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OFFICIALS OF THE 
Lincoln Telephone *, Telegraph Co. 


GENERAL 


FORA NEW. OO DS 2 kecdaccccccsccostecessesstecescssareccssccsccasecenzecsececucscsavseccetees President 
Siew BURN EA Meese soe ree loach M cccctees cssccce tices tertocst ee csteteecstaae Vice-President 
078 Feed 2 9 01 EFT Bits janie acti er oe te eR ar SP Treasurer 
SPA, Peel OH BL) D Js Cote et ge ae hark rag a a Secretary and Ass’t Treasurer 
fad Coal Al by Ae ane Rae et Per RE Ry ee cM ee General Manager 
CPR Ss Bi ir ee er aoe ee RO ee Auditor 


COMMERCIAL 


| ead SS 7 bet MSL ee an ae Oe Commercial Superintendent 
W. THORGRIMSON....District Commercial Manager, Central District 
We Bie eee District Commercial Manager, Northern District 
W.-H; -CAMAN 3 District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 


My Te CASTHR 2 Settee eu Adacccnsucuseceeee steesceees Plant Superintendent 
EE Wir Tg Ri Peon hae eee cece eee eee Acting Plant Engineer 
1 As Os oO & Hs Bete ae ce ec be a COD District Plant Chief, Eastern District 
Je EU. GS Ei Vee ee District Plant Chief, Southern District 
Be We WHR ILE. isc cecssccceconccssece District Plant Chief, Western District 


TRAFFIC 
GOH ORI GAIN No eel sir San ie ot La CEE ae Traffic Superintendent 


Nets feed 0 CA ORY TAS MY CH toot tases dee ears arene an eke eaeen Yr re eee Traffic Engineer 
Wee MB ANT et a District Traffic Chief, Eastern District 
Rie OM PARK Seka as District Traffic Chief, Southern District 
18 ed OY BTR Sd & Bless meen Gener eenapst District Traffic Chief, Western District 


PUSTULAR LLU OSL ROR OLATHE LULL TCLS ULSLLULDLUMPSLL LLMs LULA LUULLLSISGROLOERLUDURLAGL BELA EAALURITOMQUSPLOOLOTHORAUTUDHASIROILOTOLLULHTIOEITROeTSOAaIG ELSEOMEIST PTTGTELASTOTETT OU SAL ELITIST LTOPEISS HT ATUTATSLRLSTLILADTSTEOT MAT EOL SOARELRET ELE PNVOOPATLURITSOL SOT ETVUATTTNTHUMTT MTLOLATIUTETUTLOTTULOTU Le 


ooo eed iv 1) Rae ita ne 


LOYALTY OF TELEPHONE EMPLOYES 


“Why is it,” asked a subscriber recently, “that 
the telephone employes seem to be so enthusiastic 
about the Telephone Company?” 


“Perhaps the best answer to that question,” 
responded the telephone man addressed, “‘is that 
the Telephone Company is so enthusiastic about 
its employes. The Company realizes that a con- 
tented employe is an efficient employe and does 
fh everything in its power to make all of its employes f 
comfortable and happy. 


“This attitude is reflected in the service. It 
is a rare thing indeed to find a telephone employe 
who does not speak well of his employers.” 


Co-operation quickens telephone service. 
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STROMSBURG—1, Lutheran Orphanage; 2, First National Bank; 3, High School; 4, City Park; 
5, Residence of Calmar McCune; 6, Birdseye View of City. 
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In the present world’s conflict, the Lincoln 
Telephone & Telegraph Company is prepared 
and expects to do its part. To that end its 
officers have offered to the Government the serv- 
ices of the Company to expedite military prepara- 
tion and concentration of forces. Priority in use 
of wires and equipment will be accorded govern- 
ment messages and government business. If the 
need arises the Company will release for construc- 
tion work and mechanical operation elsewhere, 
whatever of its expert staff may be desired. 


Our employes should feel that :the service 
they are now rendering to the Company is at the 
same time a great service to the Nation, for the 
reason that the lines of communication are one 
of the absolute necessities of the hour. 


MILITARY AND NAVAL SERVICE 


Since war has been declared it is the 
patriotic duty of all citizens and institu- 
tions to do their utmost toward the 
furtherance of our national policy. 

Telephone service is of the utmost im- 
portance to the military authorities and 
to the effective mobilization of the coun- 
try’s producers and industries in the con- 
duct of war. Thus it is vitally necessary 
that telephone service in our territory, 
the granary of the United States, be 
maintained at its highest efficiency in 
order that the centers of population on 
both coasts may be in direct communica- 
tion with the grain and meat producers 
of this country. 

The experience of our employes makes 
them especially fitted for work in the 
signal corps of the army, in fact the 
telephone and telegraph companies of 
the country will have to furnish prac- 
tically all of the experienced men for 
this most important branch of modern 
warfare. Telephone employes desiring 
to enlist can render greater service to 
the country in the signal corps than in 
any other branch of the service. The 
army is now organizing a signal reserve 
corps concerning which printed informa- 


tion will soon be distributed to all tele- 


phone men. 

To avoid crippling or impairing any 
part of the great national system of com- 
munication and to meet the demands for 
increasing service and to do our part 
towards supplying the sinews of war it 
is necessary that we maintain an ade- 
quate and experienced personnel. True 
loyalty and patriotism will require of 
some of our people that they continue in 
their present work rather than seek more 
direct military or naval service in the 
government organization. 

The Company recommends to its em- 
ployes that all of those desiring to enlist 
forward their names to the general of- 
fice at Lincoln in order that the com- 
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pany may help to place those having 
special ability that their services may be 
most valuable to the government. 

Many women’s organizations have been 
formed with the object of performing 
various important duties in connection 
with the conduct of the war. We doubt 
if the women now employed by the Lin- 
coln Telephone & Telegraph Company 
can perform any more patriotic service 
than to do their part, as they always 
have done, toward maintaining good com- 
munication service. Many women, not 
now regularly employed, can really do 
much for our country by volunteering 
their services in the maintenance and 
operation of the communication and 
transportation systems. 

We must all remember that our tele- 
phone system, with the lines of connect- 
ing companies, form one of the impor- 
tant lines of communication used by the 
government, and their maintenance and 
efficient operation are vitally necessary 
to the prosecution of the war. 


POLITENESS ALWAYS WINS 

Politeness is the best policy always, 
anywhere, and to everybody. Each one 
of us ought to practice it. It is a great 
pleasure; it costs us nothing, still we 
never get too much of it. How much 
nicer it is to the subscriber to meet him 
with a smile, ask him about his service, 
thank him for his remittance, ask him 
to call again, and to make him feel we 
are interested in him, so when he 20es 
out he is not sorry he paid his telephone 
bill. Then you will have a satisfied, 
prompt subscriber. 

We can use our best smile out of the 
office as well as in the office; when we 
are shooting trouble or installing a tele- 
phone station. The same policy of polite- 
ness should apply to each operator. She 
should practice to see how polite she can 
say, “Number, please,” and see how 
pleasant she can be to every caller. They 
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will find out who you are sooner or later. 
I have had a number of subscribers ask 
me “who the central girl is that always 
answers so nicely,” while others ask,“‘who 
is the girl that answers like she is al- 
ways mad?” We can make friends out 
of our enemies, or we can make enemies 
out of our friends, if we do not treat them 
right. So now suppose we do our best, 
join the Smile Club, always be pleasant 
and in a good humor, so we can render 
better service to our company, and thus 
promote our own welfare. 


DAVEY SWITCHBOARD 
Mabel Fisher, Chief Operator; Miss Ericson, 
Operator. 


THE POWER THAT WINS 


A good many years ago, before the 
telephone world was as big as it is now, 
and before the traffic rules were as highly 
developed, there was a young girl who 
came to be an operator. There are many 
more, of course, but there was only one 
like her. She had sparkling eyes and a 
firm resolution in the vicinity of mouth 
and chin, and she came into the service 
with the purpose of making this profes- 
sion her life work. 

It chanced that while she was still new 
in the work, there was a certain sub- 
scriber at her position who was not as 


convinced as he subsequently became of 
the excellence of the telephone and tele- 
phone service. Profanity was his mas- 
cot—he never ‘parted from it. With it 
he garnished his flowing conversation, 
and every sentiment he uttered was 
spiced and seasoned and flavored with 
it, until you would believe not a bit of 
heat or bite or ginger remained for any 
other tongue. 


As we have said, this was in the for- 


mative days, before the present stringent 
practice of dealing with too-sizzling 
words over the wire had been worked 
out. But the operator never flinched. 
She had a mind and will and personality 
and thoughts of her own. No uncon- 
trolled outburst could affect her. She 
narrowed her sparkling eyes and the 
resolution about mouth and chin took 
on more firm and decided lines. She 
said to herself, “You are not going to 
speak that way to me,” and she set 
about the task of showing him that he 
wasn’t. Every time he had any trouble 
—and whether he did or not—she was 
firmly pleasant and capable; she straight- 
ened out every difficulty for him with 
unwavering good temper and firmness, 
but she never gave an inch in her voice- 
less resistance to every uncensored ex- 
pression he uttered. Capable operating 
and pure force of character, determina- 
tion not to permit such highly spiced 
vocabulary to enter her consciousness at 
all, were her weapons. And she used 
them well. 

The inevitable happened. The shell 
of his bluster was utterly shattered 
against the bulwark of her high deter- 
mination and pure mastery of the situa- 
tion. Before the operator had served this 
subscriber more than a few weeks he 
was as temperate as a gentleman. 

But he was still the terror of the other 
operators. Without the restraining influ- 
ence of the determined one he could 
lapse into what was evidently his per- 
petual habit away from the telephone 
as well as at it. The other operators 
would sometimes be unable to handle 
him at all and would turn in despair to 
the only one who could, and beg her to 
take him up. When the cool, firm cheer- 
fulness of his regular operator touched 
his hot temper, he would change in an 
instant and say, “Well, is that you, 
Miss,” as if now his troubles were over. 
As indeed they usually were, for with a 
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“Can I straighten anything out for you, 
Mr. Blank?” she would have him in an 
actually genial state of mind before a 
moment had elapsed. 

As she handled the first difficult sub- 
seriber she encountered, with the result 
that he became an ardent friend and 
supporter of the fast-developing tele- 
phone, so she mastered the other hard 
things that came along. The same sin- 
cere determination won other victories 
as it had won the first, and today she 
is the chief operator of one of our largest 
central offices. The sparkling eyes are 
alight with lively humor, and ready 
sympathy and understanding, and the 
mouth and chin have added to the quiet 
resolution and dignity that conquered the 
irate subscriber, a Sweetness and 
strength that you feel at once has come 
from setting things right for many, many 
other people since the days of the con- 
quered subscriber. 


THE VALUE OF THRIFT 

We live in an extravagant age. Every- 
where about us is evidence of this fact. 
The standard of expenditure set by the 
man of large income rouses the man of 
modest resources to an emulation that is 
disastrous, and he in turn sets in mo- 
tion a wave of extravagance that touches 
those less fortunate than himself. In 
the midst of this era of spending money 
on matters of instant pleasure we are 
very prone to lose sight of the homely 
virtue of thrift. 

Thrift is a virtue. It is the corner- 
stone of every great fortune in the coun- 
try today. That gives it a material value 
no ambitious man with his eye on the 
ladder of success can overlook. It has 
also a moral value. No man who saves 
his money, who spends less than he 
earns, can become a bad man because it 
is the enervating and demoralizing pleas- 
ures that he passes up when he exercises 
thrift. The simple, wholesome pleasures 
cost little. No man is a failure who is 
thrifty. He not only has by him the 
tools with which he may build a solid 
future and make certain his rise in his 
trade or profession, but the self-restraint 
and control taught him by the mere exer- 
cise of this virtue molds him into the 
sort of man who can’t be kept down. 

James J. Hill, the great railroad mag- 
nate who died a few weeks ago, rose 


from a poor boy. This is what he said 
about thrift: ‘Thrift is not a virtue of 
tomorrow but of today. The young man 
who puts off saving until he is earning 
a larger income or has satisfied some 
present need or for any other reason 
postpones the effort to save and accum- 
ulate is pretty sure never to begin, unless 
under the pressure of misfortune. And 
it is really true that only the beginning 
is difficult.” 

Mr. Hill spoke from knowledge, from 
the philosophy of vital experience. Don’t 
allow indifference or self-indulgence to 
encrust your purpose. 


A STRAIGHT TIP 

Horace Greeley, the great editor, once 
said: “The darkest day in any man’s 
earthly career is that wherein he first 
fancies that there is some easier way of 
gaining a dollar than by squarely earn- 
ing it—he has lost the clew to his way 
through this mortal labyrinth and must 
henceforth wander as chance may dic- 
tate.” 

Greeley lived in a day when commer- 
cial integrity was not so generally prac- 
ticed as it is in these years, but what he 
said then is just as true today as when 
he gave utterance to the thought. A 
man earns a dollar when he gives a dol- 
lar’s worth of energy and thought in 
exchange. The man who gives less is 
the loser, not the man who hands him 
over the dollar, because he has dropped 
the oil of corrosion upon his moral fibre 
and started on the wrong road. 
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STROMSBURG OPERATING ROOM 


Misses Eckstrand, Swanson and Peterson, 
Operators, 
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SLEET STORM 


When the plant employes and super- 
visors of this company awoke on Wed- 
nesday morning, April 4, they were 
filled with joy at seeing the air filled 
with soft flakes of snow and hearing the 
gentle drip of water from the eaves, 
because they realized that the wheat crop 
in Nebraska needed moisture and they 
felt that relief had at last arrived. Their 
joy, however, was short lived for as soon 
as the wire chiefs at the various ex- 
changes commenced testing their lines, 
they found that first one circuit, then 
another, then an entire toll pole line, had 
given way and that communication was 
impossible. 


S. O. S. signals were immediately sent 
to the District Plant Chiefs and the plant 
superintendent was searched out and lo- 
cated at Fairbury, where he had been 
conferring with the Mayor and City 
Council on the previous evening regard- 
ing the passage of an underground ordi- 
nance. 

Details as to the extent of the storm 
showed that ail the lines between Sew- 
ard and York were in trouble west of 
Waco; that all lines between York and 
Grand Island were in trouble between 
York and Aurora; that all lines between 
Crete and Friend were in trouble west of 
Dorchester; that all lines between Fair- 


mont and Hastings were in trouble west 
of Sutton. 

The immense storm stocks of emerg- 
ency paired outside distributing wire 
were immediately dispatched to the 
scenes of the wreckage and all of the 
men in the Company’s employ who could 
be spared from their own work, and this 
included all of the organized gangs, were 
immediately dispatched to the scenes of 
trouble, each gang taking with it its 
truck for transportation. Some of these 
gangs traveled nearly 100 miles overland 
and reached their destination and were 
at work repairing the lines before night 
on Wednesday. Only one gang, that one 
being located at Plattsmouth and being 
sent to Polk, was unable to arrive at its 
destination before Thursday. 


By Wednesday night one circuit had 
been placed in service between Lincoln 
and Hastings altho in so doing it was 
necessary to place more than 45,000 feet 
of emergency wire in the one circuit. By 
Thursday night more circuits had been 
added until Lincoln and Hastings had 
three circuits in good operation altho 
there were long stretches of emergency 
P. O. D. wire in these circuits and trans- 
mission was not up to the standard. The 
came condition prevailed along the route 
between Lincoln and York and York and 
Grand Island, three pairs of P.O.D. wire 
being stretched out along this Company’s 
route. At the same time the forces 
of the Nebraska Telephone Company 
were busily engaged in restoring service 
on the transcontinental line and their 
lines between Seward and York and be- 
tween York and Grand Island. In all, 
eight gangs of men, numbering nearly 
100, were distributed between Waco and 
Aurora, and three gangs, numbering 
nearly 40 men, were at work between 
Sutton and Hastings. 

In all, approximately 875 poles were 
down in the various toll line routes and 
in addition to these, 575 poles were down 
in the various farm lines thruout the 
Western District, making a total of ap- 
proximately 1450 poles. 

The damage in the case of this storm 
was not the result of a formation of 
ice upon the wires but rather the accum- 
ulation of wet snow in certain narrow 
paths extending from northeast to south- 
west in a territory beginning in the 
vicinity of Scribner and extending to the 
vicinity of Blue Hill. The wet snow 
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formation adhered to the wires and 
formed a layer with a cross section of 
from 1” to nearly 2” in places. Follow- 
ing this formation, the wind, which was 
nearly directly north, reached a velocity 
of from 30 to 45 miles an hour, leveling 
all wire-laden poles. 

In some instances, namely on the line 
between Sutton and Hastings, which line 
had been thoroly rebuilt during the year 
1916 and new storm guys placed four per 
mile, in one section west of Harvard 
there remained just 11 poles standing in 
three miles of a pole line carrying 20 
wires. An examination of the wood 
where these poles broke shows that they 
were almost all uniformly sound. 

What is the answer to the question, 
“How can we prevent a recurrence of 
such damage as has been suffered fre- 
quently by this Company in the last 
four years?” The Plant Superintendent 
will appreciate suggestions. 


TELEPHONES A NECESSITY 

Telephone statistics in this country 
have for some time dealt with figures so 
large that they make no very clear or 
definite impression on the ordinary mind, 
and it is only when we come to some such 
statement that the total number of 
“calls” would have given 100 apiece to 
every man, woman, and child in the 
country that we begin to realize what an 
important part the telephone plays in 
American life. 

Yet one doesn’t have to be so very old 
to remember when the telephone was an 
extravagance of the few, or even when 
there were no telephones at all. How we 
managed to get along in those days, 
without a facility that has come to be 
the everyday necessity for almost every- 
body, is a mystery that constantly be- 
comes darker. Probably in time we shall 
come to regard the pre-telephonic era 
much as we do the dark ages, as a period 
fortunately in the dim and legendary 
past, when unhappiness must have been, 
and therefore was, the common lot. 

Still, it is true of the telephone, as of 
all other “labor saving”? machinery, that 
it doesn’t in the slightest degree dimin- 
ish the general demand for hard work, 
and merely gives us, not more leisure, 
but the ability to do more in a given 
time. 

Perhaps the most astonishing, or the 
most nearly astonishing, passage in the 


company’s report is that dealing with 
the demonstrated possibility of linking 
wireless telephony with telephony over 
wires and enabling a person well inland 
to carry on conversation with one far out 
at sea. That is now done, it seems, tho 
not many of us do it yet, and the wonder 
of the operation is apparently increased 
by the fact that the wireless part of it 
is not disturbed, tho the “party” out at 
sea is tossed about, at the time, by a 
severe storm. 

For both kinds of telephony, however, 
as for both kinds of telegraphy—wire 
and wireless and on land and water— 
there evidently is room as well as need. 
They are auxiliaries rather than rivals, 
and each has advantages and superior- 
ities enough to save it from any chance 
of abandonment. 


THE DAY OF JUDGMENT 

Most men think, if they think of it at 
all, of the day of judgment as something 
they must face in another world. They 
entirely disregard one great fact of hu- 
man experience, and that is that men 
face a day of judgment often as they 
journey through life. 

Every time that you complete a task 
assigned to you a day of judgment upon 
that work is yours when your superiors 
pass upon its completeness. Every time 
that you step forward to receive the re- 
ward for work that has been yours a 
day of judgment comes. 

To make a long sermon short, just re- 
member this: “Don’t kick away the com- 
mon opportunities of life because it is 
upon how you handle the things given to 
your charge that men judge you. If 
you would reap a harvest from your 
sowing you must put energy and labor 
into your harrowing and weed pulling. 


Fr. W. KENNEDY 
Wire Chief 
Stromsburg 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each exchange, January 
Ist. 1917, and March 31st, 1917: also gain and loss since January ist, 1917. 


gan.1,17 Mar. 31,717 Gain Loss Jan.1,/17 Mar. 31,917 Gain Loss 


1 Lincoln .......... 12685 18053 418 ... 54 Louisville ...... 241 250 9 
2 Hastings ...... 3050 3134 84. .... 55 Tobias ............ 241 249 8 
3 Beatrice ........ 2526 2586 60 .... 56 Ceresco .......... 244 247 DB veer 
VOR etn 1785 1881 46 .... 57 Glenvil .......... 237 5 2 
5 Fairbury ...... 1787 41808 21 22 “58 One ..csnnn 240 236... 4 
6 Nebraska City 1461 1489 28  .... 59 Steinauer ...... 225 228 on 
7 Uni. Place...... 929 946 17 .... 60 Mead .............. 222 221 5 
8 Plattsmouth.... 923 944 21 .... 61 Yutan ......... 217 218 1 
9 Seward .......... 888 909 21 _. 62 Greenwood .... 204 214 #410 
10 Wahoo ............ 856 882 26  .... 68 Tamora ........ 207 2138 6... 
11 Tecumseh ...... TTT 804 27 .... 64 Waverly ........ Bigs Bie cz. 3 
12 Superior ........ 748 753 5 a. 65 Murray  ...... 198 208 10... 
13 Ashland ........ 725 746 21 .. 66 Milligan ........ 181 197 16 
14 Friend ............ 633 653 20 = .... 67 Cordova ........ 181 188 2 
15 Stromsburg.... 642 649 T <a. 68: Davey .an2. 174 178 A. 
16 Osceola .......... 617 624 7  .... 69 Saronville .... 180 ior sax 5 
17 Wymore ........ 611 622 11. ..... 70 Raymond ...... Vi 173s a 
18 Sutton _......... 609 612 83 .... V1 Carleton ........ 167 17 1 es 
19 Harvard ........ 588 600 12 ..... 72 Panama ........ 175 "170-— w... 5 
20 Hebron .......... 547 576 29 .... 78 Belvidere ...... 159 166 7 
21 Wilber .......... 530 539 9  .... 74 Hampton ...... 163 165 2 
22 David City.... 538 5389 1 ... 75 Nehawka ...... 160 164 4 
23 David City(S) 5388 525 ... 18 76 Juniata .......... 155 159 a 
24 Geneva .......... 508 517 9 ... 77 Hansen........... 161 1s 4 
25 W. Water...... 482 482 ... .... 78 Brainard (S) 156 i ee 1 
Pe Ole eos cise! 468 473 5 79 Germantown.. 140 146 6 — 
27 Sterling ........ 468 A472 a - 2. 80 Colon: 2:3... 140 145 5 
28 Dorchester .... 452 ABQ se Owe «CS 1 Theor nce. 142 145 3 
29 Edgar ............ 449 448. 1 82 Grafton ........ 136 143 7 
30 College View 398 410 12. .... 83 Elk Creek...... 132 137 5 
31 Beaver Cros’g 396 403 7 84*Denton .......... 134 137 3 
82 Syracuse ........ 386 8395 9 85 Ithaca ............ 134 136 2 
83 Clay Center.. 389 395 6 86 Prosser .......... 129 132 O.  -nses 
384 Exeter .......... 374 382 8 .... 87 Octavia ........ 125 Veo sass 2 
385 Gresham ........ 379 3871 i... 8 88 Garrison ........ 119 jE. re 1 
OO MICA ace, 362 369 — 2 “89. Maleolm’ ....:. 113 114 i 
37 Fairmont ...... 363 361 i... 2 90 Filley ............ 103 1038... 
388 Milford .......... 350 355 5 .. 91 Pickrell ........ 98 100 rs 
39 Havelock ...... 327 350 23 92 Brainard ...... 97 99 a 
40 Elmwood ....... 338 344 6 93 Lushton ........ 96 96... 
41 Dunbar .......... 343 8344 1 94 Berlin ...........- 93 OB - aie 
42 Waco .............. 840 343 8 +... 95 Pauline .......... 86 87 ae 
48 DeWitt _......... 343 336... 7 96 Bruno ............ 82 81... 1 
44 Bradshaw .... 324 334 10 . 97 Clatonia ........ 59 BO gtd ca 
45 Bennett ........ SLT 319 2 98*Pleasant Dale 53 57 r, ae 
46 Cedar Bluffs.. 313 318 5 99 Dwight ..;..<..... 55 54... 1 
47 Adams .......... 301 309 8 100 Strang .......... 37 38 T. -.dees 
48 Cook .............. 304 208 4 101 Bruno (S).... 34 3) 2 
49 McCool .......... 307 305 i... 2 SS SS eS 
50 Red Cloud...... 290 9992 2 TO tae acc 53009 54180 1190 69 
51 Crab Orchard 262 274 12 Net gain since January 1st, 1917......1121 
52 Talmage ........ 264 267 Bes AG AIT TOP MSP. LOT oiicicccesesmateazunusnnedacs 673 
53 Benedict ........ 260 255 i. 5 * Exchanges purchased. 


Exceptionally fine results were accomplished during the month of March by our employes 
as is shown by the statement above. The largest gain that has been made for many months 
was accomplished during March when 673 stations were added to our list. This grand gain 
ig a credit to our efficient employes throughout the territory and indicates that they are all 
working hard to increase their number of telephones. ; 

During March, seventy-nine exchanges showed material gains. Ten exchanges remained 
at the same figure, while twelve admitted losses. The largest per cent of gain was made by 
Pieasant Dale, with an inerease of 7.5%. Milligan closely following with a percentage of 
7.1. The largest number of telephones gained during the month goes to the credit of Lincoln 
with 137, York heing second with a 45 station increase, closely followed by Beatrice which 
xchange gained 44 stations. : 

a Since january Ist a natural gain of 1121 stations has heen made in the territory. If 
the same percentage of gain can be maintained throughout the year all past records will be 
hroken. The twenty exchanges now in the loss column certainly owe it to themselves and 
the Company to use every means possible to Increase their list of telephones sufficiently to get 


into the gain column. 
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VALUE OF TELEPHONE SERVICE 


Baby sick at midnight, 
Mother all alone, 

Cannot leave her darling, 
Has no telephone. 


The question is—How much is a tele- 
phone worth to a patron? 


Is there any way to measure just what 
the value of it is? Could the rates be 
determined from values thus ascertained, 
if there was any way to figure them out 
on such a basis? If there was, the reve- 
nues of most telephone companies would 
take a sudden jump. Most people could 
not pay their telephone charges at all, 
especially rural patrons. 

The price of a good horse saved would 
certainly be in the consideration every 
year or so, and if a human life were saved 
now and then, the charges would mount 
very rapidly. There might be a schedule 
of prices arranged for beforehand and 
different values might be set on different 
members of the family, beginning with 
baby and tapering off with mother-in- 
law. 

Then, too, aside from the value in life 
saving, there would have to be figured 
out the saving in work and time of trav- 
eling about to get matters arranged. 
There would be the value of knowing the 
markets, the state of the weather to be 


, 


a 
a 


expected, and the local news of the neigh- 
borhood. 


There would be a thousand and one 
other considerations to be taken into the 
reckoning. Even then after a rate could 
be figured out that would be entirely 
equitable for the telephone service of one 
family, the fact that the next patron 
down the road might set a different value 
on different items would knock the whole 
thing into confusion again. 


The other man might possibly start his 
table of values with his best team of 
horses and end up with his latest wife. 
Some might demand a rebate for the 
telephone having saved a poor rélation 
who would not have been missed. 


It is hard, indeed, to tell just how 
much a telephone is worth, just as it is 
hard to say what a drink of water would 
be worth. The value of a drink to a 
man in the desert and a man in a flood 
would necessarily vary considerable. 
There is one fact, however, and that is 
that a telephone is worth something to 
every household and the only way out in 
rate-making is always a compromise, the 
same as the taxes. 


“Th’ only reason thet every fambly ain't 
got a tellyphone,’”’ decided Mrs. Johathan Hep, 
as she nimbly side-stepped the falling flat- 
iron, “is becauz nobuddy hez tried to proove 
thet. it. was fine for the complexyun.”’ 


DISTRICT PLANT CHIET’S FORCE, LINCOLN 


F. E. Behm, M. P. Busby, M. R. Parks, Bertha Riesland, K,. B. Carey, Z. S. Branson, W. Cun- 


ningham, S. J. Dennis, Blanche Curry, R. 


Toland. 


Burr, Lillian Parkinson, F. W. Dilworth, Clara 
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STROMSBURG 

In the galaxy of thriving, growing in- 
terior cities of Nebraska none ranks high- 
er than Stromsburg. The city is located 
in Polk county, about seventy miles 
northwest of Lincoln. It is upon a branch 
of the Union Pacific railroad and is also 
served by the Burlington, being the term- 
inus of one of its best branch lines. 
These two railroads furnish excellent 
passenger and mail service. From this 
point four rural routes distribute the 
mail. A union station, which is to be 
replaced during the summer by one much 
better fitted to handle the increasing 
business, now serves the public. 

The city is located on one of the most 
beautiful townsites in the state. It oc- 
cupies a commanding eminence on the 
north side of the Blue river, the valley 
of which is open to view for many miles. 
It is the metropolis for an extensive ag- 
ricultural area, one of the most produc- 
tive in the state, cultivated by an in- 
dustrious and thrifty population, largely 
of Scandinavian origin. 

The sources of its prosperity are very 
evident. There is no waste land in its 
neighborhood. All of it is well tilled, 
well improved and is rated as high in 
value as any portion of central Nebraska. 
The thriftiness of the rural population 
Surrounding the city is reflected in the 
city itself. Most of the citizens own 
their own homes and take especial pride 
in beautifying their surroundings. Un- 
like most towns no “shacks” disfigure its 
environs. The streets of the city are 
laid out with the width that gives beau- 
ty. In the residence districts the streets 
are all tree-bordered, the lawns are well 
kept and a large percentage of the dwell- 
ings are modern in every respect. 

The principal business houses are 
ranged around a beautiful park. All lines 
of mercantile enterprise are represented 
with stocks that are not surpassed in va- 
riety and character by cities treble its 
size. These draw a large trade from 
the rich and prosperous territory which 
surrounds the city. 

The leading hotel, the Park, is located 
on the square, as are also the opera 
house and two banks which serve the 
financial needs of this section. Stroms- 
burg people are quite certain that no 
town of its size in the state ean boast 


First National and the Stromsburg bank. 
Both do an extensive business, are solid, 
substantial factors in the city’s prosper- 
ity, and enjoy the full confidence of the 
community. 

No city of its size in the state affords 
better educational advantages than does 
Stromsburg. Two well-equipped build- 
ings house its pupils and teachers. One 
is used as a high school and the other 
for the grades. In keeping with the 
Stromsburg policy of being satisfied with 
nothing less than the best, these schools 
are supplied with every modern conven- 
ience and maintained at a high standard. 
The playground feature which is the 
mark of the up-to-date educational in- 
stitution is supplied on the grade school 
grounds by the Woman’s Civic Improve- 
ment club, which has given to the chil- 
dren most of the modern appliances for 
sane, healthful outdoor exercise. 

The fact that Stromsburg has eight 
church buildings is evidence of the sub- 
stantial character of the claim that the 
people are religious, moral and intelli- 
gent. The fraternal orders are also well 
represented. Lots have been purchased 
for a site for a Carnegie library, which 
will be erected during the summer. 

The city owns its own water plant, 
which is more than self-supporting. It 
has an efficient privately owned electric 
light plant and a sewer system. In ad- 
dition to the park in the center of the 
business district Stromsburg owns a 
large park on Prairie creek, a tributary 
of the Blue river, which is being im- 
proved rapidly. The city possesses a 
flouring mill, a municipal band, a live 
commercial club that is yearly proving 
its value to the community and a strong 
and capable fire department. 

Stromsburg has a population of about 
1500 and is experiencing a_ steady 
growth. During the past winter there 
has been no cessation of construction 
work, and the indications are that the 
greatest building boom of its history is 
just ahead. 

Stromsburg stands fourteenth on the 
list of strong exchanges of the Lincoln 
Telephone & Telegraph company, with 
645 subscribers, an unusually large de- 
velopment, and a testimonial to the cor- 
dial relations which exist between the 


of two as finely-appointed and equipped company and the commuiity it is glad to 


SCENES FROM STROMSBURG 
C. P. Anderson’s Flour Mill 7. Southside Square bankin * rooms as tho . : 
C. H. Morrill’s Log House 8. Public School g c se in use by the _ serve. 
Kekley 9, Residence Street 


Stromsburg Bank 
5». Park Hotel 
6. Anderson’s Furniture Store 11. 


10. Residence Street 


I 

2 

3. Residence of John 
j 

> . = > 

Free Mission Chureh and Parsonage 


10 THE LINCOLN TELEPHONE NEWS 


SAFETY FIRST 


And the end is that the workman shall 
live to enjoy the fruits of his labor; that 
his mother shall have the comfort of his 
arm in her age; that 
his wife shall not be 
untimely a widow; 
that his children shall 
have a father, and 
cripples and helpless 
wrecks, who were 
once strong men, shall no longer be a 
by-produce of industry. 


Ts 
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TO CONTROL TELEPHONE AND 
TELEGRAPH WIRES IN WAR 


Plans for operating a network of mili- 
tary telephone and telegraph wires from 
a central in the war department, Wash- 
ington, D. C., now that war is upon us, 
have been perfected by the signal corps 
of the army in co-operation with oper- 
ating officials of the big telephone ‘and 
telegraph companies. 

In conformity with this plan, arrange- 
ments have been so far completed that, 
at the call to arms, a military wire and 
wireless organization would immediately 
be placed in operation by which the war 
department would be in direct connection 
with all department commanders, and 
with overseas garrisons and posts, and 
the navy department would be in direct 
connection with all shore stations and 
navy yards, with all foreign stations by 
wireless, and the ships at sea by wire- 
less telephone. 


SOME TROUBLE COMPLAINT 


My phone, No. 124, is dead. The last 
spark of life departed from its little body 
on Friday afternoon at about four 
o’clock, April 10th, in the year of our 
Lord 1917. 

On Saturday following I reported the 
fact in person to the central office, and 
was kindly told that speedy effort would 
be put forth to resuscitate it. 

Tuesday following, there being no 
signs of returning vitality, I called the 
trouble department and gently related 
the sad intelligence to it, and was again 
consoled and condoled with assurance that 
someone with power and skill to bring 1t 
back to life should be sent out immedi- 
ately, but neither healer nor undertaker 


has yet appeared, and we are still sadly 
bereft. 

Truth to tell, the little thing has been 
weak and apparently in bad health for 
quite a while previous to its final demise, 
as evidenced by frequent fits of disorder 
and continuous tinklings at times when 
off duty, especially during rainy and un- 
settled weather. 

During these spells of indisposition 
there have been several attendants upon 
it, various diagnoses made and prescrip- 
tions applied, but alas, they were all un- 
availing, and the poor little creature fin- 
ally gave up the ghost, and its deceased 
remains are being gently kept in state 
awaiting the arrival of distant friends. 

We miss it. Its cheery tinkling voice 
and daily conversations were a real com- 
fort and often afforded us convenience 
and pleasure during its innocent and 
faithful life. 

Can you resurrect it? Nothing would 
relieve us from this sad experience more 
thoroughly than for No. 124 to come 
back to life. 

With kindest regards to you and fond- 
est memories for the deceased, I am, 

Your friend. 


SOMETHING JUST AS GOOD 
“That telephone girl was very polite, I 
must say.” 
“How 80?” 
“Couldn’t give me the number I wanted, 
but offered me my choice of several other nice 
numbers.” 


THE KNOWLEDGE OF HUSBANDRY 

“T would like twenty-five good cigars for my 
husband.”’ 

“Yes, madam; how would like them—strong 
or—?”’ 

“Oh, strong. Very strong. The last he had 
all broke in his waistcoat pocket.” 


TELEPHONE TERMS 


A LOOSE JACK 


poe 
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COLLECTION SCHEDULE, MARCH 31, 1917 


Number Av’g. Same 


Phones Per 
Tel. 
Southern District......151389 $0.34 
Central District.......... 16460 44 
Western District........ 11753 1.04 
Northern District......12487 1.18 
TOGA Gece 55839 $0.69 
CENTRAL DISTRICT 
BGNTNGCE - waneiincincsclks 309 $1.47 
College View............. 410 93 
| Of ee ee ee 178 97 
DGNGOR: ences eecncsdecens: 137 3.28 
Greenwood _ ................ 214 .98 
Havelock .................... 350 ol 
THO O LE «noe dicsa hes tisnsce sions 138053 .29 
Maleolm ...................--- 114 §=1.80 
PAIN ossised seta Secaeacecuns 170 2.92 
Pleasant Dale.............. 146 §=2.35 
TRB VIVO MC. (ccccep tess tcee 173 =-1.87 
University Place........ 946 33 
WAVeLlY ssicicscnteceaeceies 210 58 
JRE Hag | 1 rs 16460 $0.44 
SOUTHERN DISTRICT 
PROBUS a ovcccecacdnisvecesexaxs 3338 $0.25 
Ashland ....0............-.--- 746 61 
Beatrice ...................--- 2621 20 
BOP Yi: 0. oudsscese cece. 106 77 
Clatonia _................... 128 238 
SOON ces dacde ose ie Meeke 308 Rays, 
Crab Orchard............ a7 86 
DeWitt ...........0..2000000.. 336 .65 
Dunbar ......................-- 344 44 
Elk . Creek...................- 137 21 
Elmwood ............-....--- 344 36 
|e 0198) 1850 14 
tr 1) eee 130 1.24 
Louisville ........0........... * 293 74 
MUPT EY cc sencecsadeenccassenin 208 .96 
Nebraska City............ 1492 21 
Nehawka .................... 187 85 
PICKPOU: 22 eas 122 37 
Plattsmouth .............. 944 25 
Steinauer _......... 228 50 
Sterling 22.0. A472 36 
Syracuse _................-- 554 28 
Talmage ....00......:....000- 267 eal 
Tecumseh .................... 804 19 
Tobias ......0... cece 249 .67 
Weeping Watev.......... 506 .78 
Wilber W000. 539 22 
Wymore ...................-- 622 05 
District.................... 15139 $0.34 
NORTHERN DISTRICT 
Beaver Crossing........ 403 $0.84 
Benedict ...............000.-.- 255 .68 
Bradshaw  .....ccccccccce--- 334 58 
Brainard ceo 99 42 
Brainard (S).............. 155 = 1.11 


Mo last 


Qr. 


Number Av’'g. 

Phones Per 

Tel. 
VAIO clinete encase ecet 81 2.04 
BUN} (1S) ice ciacinceesenccs 32 @ 4.40 
Cedar Bluifs.......3..... 318 je 
(SOTESCO \eigcsoceceec ceeds 247 LA 
OIG. 2 ecieelede ee, 145 .65 
COOL OOGS, shivicehccnkatceaen 212 AT 
David. GUY cucisceessecsnnces 539 = =1.92 
David City (S).......... 525 =1.81 
DWIGHT csc, 54 3.42 
ASOTTISON esac as 118 .88 
Germantown .............. 171 re 
Gresham  .......2......-.-- 371 .65 
PPA PGONS aceuion tessa 173 =: 1.60 
FUCHS shoe 2 3), 136 1.63 
LISIGON, - oni ceowescescweeoucnes 96 LL 
Le. Gea) Re ene 305 1.36 
WS ccoccccecensccchvmccewcens 227 1.32 
Milford  ....-...2.2..0.22.-..- 484 95 
OCVAVIE. whic ews “128 98 
Osceola -...........----........ 680 1.90 
POLE eerie cat 473 1.06 
Seward  (......---..ecceeceeeee 1000 .30 
Stromsburg ................ 730 1.42 
TaAINOT Os 5 218 .63 
OVO! 25 oS eka ren 
i 55 cr; Se eres ee eee ee 369 1.1 
WaCt 6205 38438 82.62 
WaANOO! etree os, 882 .50 
Ec a eee Re ONC eS 1831 .36 
Bs) 7: 9 j Se a ee Mee ee 218 = 8.15 
District........02.2.2..---- 12487 $1.13 

WESTERN DISTRICT 

Belvidere ............2....... 200 $0.83 
Carleton: <cccwccssosccecscescs 197 ie: 
Clay Center................ 395 2.75 
Dorchester .............---.. 452 1.05 
| te Ee: 5 gene a om ore 484 4.89 
TORCUR? 6 ceo ok 412 1.07 
POITMONG. vie S 361 1.82 
PUI. choccy. 653 49 
Geneva ........eeeeeee cece eee 823 50 
CSAOOVEL. cela ccdintossoeceeus 285 = 1.47 
BF gc kG hi) | ner 209 1.77 
Hansen. .........222.022-2200--- 159 = 1.61 
PRAYVGARC: sascncocesccavececnces 600 12 
PLAST S | dese oedeccrrasos: 3134 .67 
Hebron ......................-- 576 29 
MV UIMIACE: Soe scchsecces 159 =1.07 
MUON siccicosccctcernccs 201 1.41 
COTIOF » cccicspecadncaecmensles st 264 1.15 
PRWUING: waicccicsccc erences 87 08 
PYGGEEE 53 182 23! 
Red Cloud.................... ZUG: acedec 
Saronville -........0.00..... 175 62 
e210) Aen a eC ae 88 1.08 
DUDORION crac enccavonce., 849 §=1.01 
PUEUOM. boosie 612 1.24 
| BS t=) 8 oy Co) a 11758 $1.04 


ie 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, MARCH, 1917 


Rank Station Chief Operator 


Good 
% % % % Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 


24 DanC Ole, Miss A. Scouller............ Z2 1538 114 132 29 ,090 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
8-A Ashland................ Mrsv GC. Hood .:...5 2... 4.8 8.4 7.8 6.1 1,484 
20 David City..........: ‘Miss M. Markiesson...... 10.1 7.5 3.4 9.0 1,602 
15 Dorchestevr............ Miss M. Ramsey............ 7.5 6.4 es 6.8 744 
2 i 5h og (=) 0 | 6 Cen Miss H. Winders............ 0.0 0.1 0.0 0.0 1,097 
11-A Louisville............. Miss J. Loveland........... 5.7 9.2 12.0 8.0 974 
22 Plattsmouth......... Miss M. Nesladek.......... 10.4 7.3 10.8 10.0 1,997 
19 Seward...........222.... Mrs. H. Wallick............ 10.0 7.0 8.0 9.0 2,241 
3 Wahoo... 22... Mrs. D. Tarpenning..... 2.0 5.0 6.8 5.1 2,241 
4 W. Water............. Miss E. Reed.................. 2.7 2.9 3.8 eal 952 
DOUBLE BV CTR OC co deiicieses ereteaven, 5.9 5.8 5.9 6.2 13.332 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
9 hla boat: ya eNO Mrs. M. Beal.......000......... 55 6.2 6.2 6.1 915 
7 | 24% :) goer Miss E. Thomas............. 4.7 8.8 6.8 6.1 790 
21 Fairmont.............- Miss R. Jones................. 10.2 6.2 8.4 8.4 968 
26 Geneva.........2....--- Miss L. Domier.............. 20.7 8.6 8.1 9.8 1,441 
5 Harvard...............- Miss E. Hein.................. 3.8 7.8 9.8 7.4 817 
18 Hastings............... Miss H. Richeson........... 9.7 121 186 10.8 8,485 
10 PED OD ocnceisecsosceees Miss M. McKenzie......... 5.6 8.1 14.5 10.7 1,208 
25 Osceola...............-- ,Miss M. Shelmadine....., 14.2 14.7 181 #£414.6 864 
1 Red Cloud............. Mrs. L. Warren............. 0.0 0.1 0.0 0.0 752 
a Superior................ Miss J. Michener.......... 8.9 8.6 15.7 10.3 4,030 
14 OS cocks Mrs. B. Davis........00...... 7.1 9.5 8.5 8.1 3,510 
‘LOUAL OP BVOTORCS:ccrceentce oy 8.2 8.3 9.9 8.4 23,775 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
16 Beatrice................ Miss B. McNabb............ 8.1 io 134 8.4 6,109 
23 DOW Hii siete Mrs. S. Brandt.............. 11.7 11.0 110 # 11.0 722 
iZ Pair Bury cts onseece Mrs; GG. SIMGS.ccusesis 5.9 6.8 7.9 6.0 3,242 
13 Nebr. City............ Miss A. Potts....000000000.... 6.0 8.0 9.0 7.0 3,703 
8-B Tecumseh............. Miss E. Smith........00...... 48 10.0 10.9 9.4 1,134 
6 Wymore................ Miss H. Wheeler............ 4.0 5.0 8.0 6.0 1,199 
11-B Wilber................... Miss V. Wanek.............. 5.7 8.4 7.8 7.0 992 
Total or Average.............22.22e-cceceeeeeceeeeeeeeeeeee 6.4 8.1 6.8 6.9 16,109 
Total or Average for March..................... 6.8 7.3 sks TA 82,306 
Total or Average for February............... ; 6.3 9.8 10.5 8.2 70,031 


HERE AND THERE 


We wonder why Charles Dickeman, man- 
ager at Syracuse, makes such frequent visits 
to Nebraska City. 

G. H. Wendt, switehman at Lineoln, has 
returned to work after an absence of two 
weeks, during which time he was. taking 
treatment at the College View sanitarium. 

Sixty-one visitors passed through the Min- 
coln switehroom during the month of March 
on an inspection tour of the plant. Among the 
visitors was a elass of thirty-two boys from 
the fifth grade of the Saratoga school and a 
class of fifteen engineering students from the 
state universify. 


Miss Geraldine Lorey, information operator 
at Lineoln, went to Council Bluffs one day 
the first of the month and when she returned 
to Lineoln announced that she had been mar- 
ried to George Jones. They will veside in 
Lincoln. 

Mrs. Emma Millhollen has returned from 
lown, where she was ealled by the serious 
illness of her father. Mrs. Millhollen is 
employed at the operating department at Lin- 
coln. 

The following operators are on their vaca- 
tions, Misses Ruth Staats. Rosamond Rowles, 
Florence Tilden and Mrs. Edna Griffing. 
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CHAS. M. ANDERSON 


Charles M. Anderson, plant engineer of the 
Lincoln Telephone & Telegraph Company, has 
resigned his position with the company and 
entered the construction departnicet of the 
Northwestern Telephone Exchange company, 
at Minneapolis. 

Mr. Anderson has been a faithful and appre- 
ciated employe of the company for the past 
five years, but his telephone experience covers 
a longer period. TIlis first work was with 
the Nebraska Telephone company at his home 
town, Nebraska City, in 1900. After brief 
Service with the Burlington, he re-entered the 
service of the Nebraska company as a trouble- 
man, and later did line and cable work. He 
fi'st came to the Lincoln company as a 
cableman in June, 1909, but returned in a few 
months to the Bell. 


In February, 1912, Mr. Anderson was trans- 
ferred to Lincoln, and the following June was 
named as District eable foreman. Wis. effi- 
cient and intelligent work earned him pro- 
motion in) Mareh 1918, to plant engineer, a 
POsition which he has since filled. Mmployes 
of Our company wish him well in his new 
POSItion, 

HT. H. Wheeler, Jv., has been named «as 
acting Plant engineer, Mr. Wheeler is a 
Lincoln boy, having grown to Manhood in the 
City. Tle has had approximately eight years 
experience in various enginering lines, ‘Four 
Years of his time have heen spent in con- 
struction and maintenance work for the Bur- 
lington railroad, Ie was two years assistant 
Superintendent of the central] station plant of 
the Milwaukee Central Heating company, but 
since January, 1915, he has been in the 
employ of the Lincoln Telephone & Telegraph 
‘ompany, beginning at the bottom round of 
the ladder and Working his way rapidly to 
the position he has now heen ealled upon to 
occupy. IHlis record attests his fidelity, his 
conusclentious work and his competency, 


Miss) Rachael Sehamhas a who has been 
employed in the Lineoln hookkeeping depart- 
nent for the past three years, has resigned 


A new anftomatic two- 
wire switchboard has 
arrived at the switci- 
room of the Lincoln 
main office. Work will ° 
start in a few days 
upon the’ installation. 
This board will be 
known as. the’ B-6S 
board and is to be used 
for common battery 
P. GB. NX. rotary service, 


Kighty-four work or- 
ders were handled in 
the Superior exchange 
luring the month of 
Mareh with only a gain 
of ten for the entire 
month, This shows 
many people move dur- 
ing this time of the 
year. 


IH. H. WHEELER, JR. 


her position, effective the latter part of March. 

Miss Mary Durbin, information supervisor 
at Lincoln, resigned recently and will be 
married soon. 

Miss Carrie Rasmussen, clerk in the Traffic 
Superintendent's office at Lincoln, has heen 
very ill at her home in Uni. Place for the 
past ten days. Miss Fern Ferguson has taken 
charge of the correspondence school work 
during her absence. 

Miss Sadie Davis, who has been a_bhook- 
keeper at the Lincoln exchange for the past 
two years, resigned her position the first 
of the month and has aecepted a similar 
position with Robert's Sanitary Dairy Com- 
pany. 


Below is a Copy of a Letter Received at the 
Lincoln Office Recently 
Mr. W. Thorgrimson, 
Lincoln Telephone & Telegraph Co., 
Lineolu, Nebraska. 
Dear Sir: 
IT am just in receipt of the February and 
Mareh issues of the Lineoln Telephone News, 
I think you have a good idea here and one 
that will do you a lot of good, not only 
among your employes, but those on the out- 
side into whose hands the book comes. 


It is through methods of this kind that 
you will build up an organization spirit that 
can be made the greatest asset that a public 
service corporation could possibly have. If 
every employe could be taught loyalty to the 
Lincoln Telephone Company. you would find 
quife a change in sentiment toward you. 

I want to congratulate you upon the very 
neat appearance and to assure you I. shall 
be glad to receive future copies. 

With kindest personal regards, I am, 

Very truly yours, 
(Signed) : 
FRANK [T. RINGER, Commissioner, 
Nebraska Manufacturers Association. 
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COMMERCIAL MEN MEET 

A meeting of the commercial representatives 
in Saunders, Butler and Lancaster counties 
was held at Lincoln on Mareh 21 and 22, 
in the class room of the Telephone building. 
The commercial . representatives from  ex- 
changes in these counties were called together 
to discuss topics of interest in their work. 
The following representatives as shown above, 
were present: 

Walter Rabb and F. M. Strasser, David 
City; H. O. Davison, Havelock; J. C. Gil- 
ehrist, Cedar Bluffs; Jno. E. Schulling, Green- 
wood: FE. G. Brown, Yutan; F. S. Nichols and 
W. H. Spurlock, University Place; Miss Lucy 
Hlavac, Brainard; A. T. Gille, Bennett; G. W. 
Fawell and J. W. Cheuvront, Lincoln; J. B. 
Tavlor, College View; J. R. Manners, Wahoo; 
G. EF. Nesladek, Waverly. 

The meeting was in charge of W. Thor- 
grimson, District Commercial Manager of the 
Central district, and W. E. Bell, District Com- 
mercial Manager of the Northern district, in 
whose territories the exchange managers are 
located. Many topics of interest were dis- 
eussed informally and all agreed that the 
meeting was a very beneficial one and that 
they would be glad to attend others in the 
future. 

Recently a fire started in a frame building 
just west of the Waco Telephone exchange. 
It was about six o’clock in the morning and 
with a strong wind the fire was soon beyond 
the control of the local fire department and 
when they found it impossible to save the 
building directed their attention to the tele- 
phone building and through their good work 
aided by the use of chemicals, they were 
able to save the telephone office with only 
the loss of a few broken panes and scorched 
frames. The building being of cement blocks 
probably accounts for it being saved. During 
the fire Mrs. Gorham, the chief operator, 
showed splendid pluck by staying at the 
board the entire time. The walls in the operat- 
ing room were so hot one was unable to 
even touch them. George Gorham, the man- 
ager, had his face badly blistered and his 
clothing was set on fire several times. The 
eable entrance to the building is of the aerial 
type and enters between ;where the two 
buildings stood. No damage was done to the 
cable. In general the company feels very 
fortunate in escaping as it did and had it not 
been for the active work of the fire depart- 
ment, and the loyalty of the employes at this 
point the building and contents might have 
been ruined. 

Miss Helen Mosher has heen added to the 
billing department at Lincoln, 

Mrs. Kennedy has heen employed in the 
pookkeeping department at Lincoln. 

Miss Flora Schroeder has been employed 
as stenographer in the auditing department at 
Lincoln. 

Milton Barratt, who was recently transferred 
from Friend, as manager of the Sutton 


exchange, was married to Miss Ciara Scheidt, 
Tuesday, March 27, at' the home of the bride 
in Friend. A few days after the marriage of 
the young couple, Mr. Barratt was ordered 
to join his company in the Fourth Nebraska 
Regiment. The News extends congratula- 
tions to the couple upon their marriage. 


Miss Ruth Taylor, B operator at Lincoln. is 
off duty on account of illness. She was 
operated on for appendicitis the first of the 
month. 

Cc, E. Campbell, who was formerly district 
commercial manager at Lincoln, has recently 
been transfered from local commercial manager 
of the Iowa Telephone Company at Dubuque 
to district commercial manager of the same 
company with headquarters at Waterloo, Iowa. 

Mrs. Rose Kehler, who was our chief opera- 
tor at’ Davey for the past eight years, died at 
the home of her daughter in Havelock the 
28th of March, following an illness of several 
months. Mrs. Kehler was postmistress at 
Davey for many years besides being employed 
by the Telephone company. She was highly 
respected and well thought of by everyone in 
and near Davey where she spent the greater 
part of her life. The funeral services were 
held in Davey Saturday, March 31, ‘there 
heing about five hundred in attendance. The 
floral offerings were numerous and very beau- 
tiful. The Telephone Company regrets the 
loss of such q faithful employe and, through 
The News, extends sympathy to the family 
at this time. The first death benefit under the 
company’s plan for disobility and death bene- 
fits. was raid to Mrs. Kehler’s daughter. 

Mrs. Eleanor Blom, information operator at 
Lincoln, has resigned her position, leaving to 
make her home in the western part of the 
state. 

New central office quarters have been 
secured in the First National Bank building at 
Stromburg. The rooms will be arranged espe- 
cially for the telephone company. New common 
battery equipment has been ordered and will 
probably be installed scon after the first of 
July. 

Plans have been completed for the erection 
of a new central office building in Milford. 

The employes of the telephone company at 
David City recently gave a farewell dinner 
for Mrs. C. K. Sellhorn, who left the employ 
of the company to engage in business for 
herself. Mrs. Sellhorn was presented with a 
eameo ring in appreciation of her services 
while located at David City. 

On March 2&8, a party of fifteen students 
from the various engineering classes of the 
University, under the guidance of Prof. Ben 
Elliott, went through the various departments 
of the Lineoln exchange. Mr. Risser and 
Mr. Lansing dividing the party between them 
gave a very complete demonstration of the 
workings of the automatic telephone. 

The Lincoln commercial: department reports 
a very substantial revenue gain from advertis- 
ing in the Mareh 1917 issue of the Lincoln 
and Suburban telephone directory. 


THE LINCOLN TELEPHONE NEWS 15 


Misses Georgia Poggemeyer and Muriel Dig- 
man have recently entered the employ of 
the Company at Nebraska City as relief “A” 
operators. 

The operators at Nebraska City received a 
box of candy from Mrs. Reed in apprecia- 
tion of efficient service. 


Miss Ernstine Blumel, toll operator at Ne- 
braska City, is again on duty, after an 
absence of three weeks on account of. sick- 
ness. 


Mises Florence McGuire, Hilda Gebert, Mae 
and Francis Whited of the Nebraska City 
exchange visited the Auburn exchange on the 
evening of March 28th. 

Miss Lily Kuwitzky, toll operator at Ne- 
braska City, is off duty on account of sick- 
ness. 

Misses Amy Poling and Mabel Walden, 
night operators at Nebraska City, each re- 
ceived a pair of gloves from Mr. Wessel 
in appreciation of kindness and efficient ser- 
vice rendered when his department store 
caueht on fire the night of Mareh 17th. After 
turning in the fire alarm, the girls notified 
Mr. Wessel of the fire and ordered a. taxi 
sent for him. He was much pleased with the 
service and took this means of showing it. 

W. H. Turner, who has been manager of 


the exchange at Tecumseh for the past four 
years, has been transferred to the Nebraska 
City exchange as manager to succeed the 
present manager, C. G. Bennett. 

Cc. G. Bennett, formerly manager at Ne- 
braska City, has been transferred to the 
position of special agent for the company. 
Mr. Bennett has been with the company for a 
number of yvears. Mr. Bennett’s family will 
continue to reside at Nebraska City. 

Miss Bertha Winter, who has been employed 
in the Treasurer’s office at Lincoln for the 
past year, was married recently to Frank 
Mayer of Lincoln. Mr. Mayer is in business 
in Lincoln, where they will reside. 

Otto Nelson has been transferred from the 
auditing department at Lincoln to the Secre- 
tary-Treasurer’s office. 


CENTRAL DIDN’T ANSWER 

Up at Kearney, where the telephones are 
not ‘“‘self-starters,” a merchant installed an 
up-to-date pencil sharpener, attaching it to 
the same shelf that holds the telephone call 
box. <A neighbor, desiring to use the tele- 
phone, came in a little later and after ringing 
the pencil sharpener for five or ten minutes 
went out all mad because he had failed to get 
central. 


NORTHERN DISTRICT MEN IN CON- 
FERENCE 

The commercial managers and represen- 
tatives of the company’s exchanges in York, 
Polk and Seward counties held a very interest- 
ing as Well as profitable conference in York 
on March Sth and 9th. 

Meetings were held Thursday afternoon and 
evening and on Friday afternoon, and yet 
the time was entirely too short to consider 
all of the matters of vital interest to each 
manager, 

“Our Company,” “Public Relations.” ‘Pay 
at the Bank Orders,” “Applieations for Ser- 
vice’ and “Directory Ads" were some of the 
topies \which ‘were discussed. Each one 
entered heartily into the spirit of the con- 
ference and discussed freely and helpfully the 
problems presented. 

The following commercial representatives as 
Shown above, attended the conference: TH. L. 
Crouse, Benedict: H. G. White, Bradshaw: Bert 


R, Overeash, Beaver Crossing; Mr. and Mrs. J. 
M. Fuller, Gresham; Miss Hintz, Milford; L. P. 
Young, Volk; W. 8S. Dupin, Seward; G. H. 
Presson, Stromsburg; Alex Noyes, Tamora; 
Mrs. Eckles, Thayer; L. B. Mapel, Utica; 
G. H. Gorham, Waco; J. W. Ramey, Mrs. 
Walker, Miss Illif, York; R. E. Mattison and 
W. E. Bell, Lincoln, 

Mr. Murphy, district traffic chief at Hast- 
ings, Mrs. Davis, chief operator at York, Mr. 
Coffendaffer, wire chief at York, and J. M. 
Bell, director of York, also attended and 
took part in the conference as well as “the 
feeds.” 

Mr. Jaeks and Miss Jacks of MeCool and 
Mrs. Ronne of Lushton were unable to be 
present. 

Judging from the pertinent comments and 
criticisms contained in the reports received 
from those present, the meeting was highly 
benefiicial and future ceenferences are antici- 
pated with pleasure. 


16 THE LINCOLN TELEPHONE NEWS 


The Beatrice L. T. C. Club held its annual 
business meeting in the rest room on Feb- 
ruary 26, 1917. New work for the coming 
veur was outlined, making a resolution to at 
all times boost for our office and the Lincoln 
Telephone company. Dainty refreshments were 
served. 

Miss Schilder, who reiieved the chief opera- 
tor ut Elk Creek, has been transferred to the 
Beatrice exchange. 

Miss Mary Thompson, of the Beatrice 
exchange, has been appointed observation 
operator to succeed Miss Lawrence, who 
resigned. 

Miss Mayme Johnson of the Beatrice ex- 
change has the deepest sympathy of her fellow 
employes in the loss of her father recently. 

Misses Wallin, Thompson, MeNabb and Ellis 
have been employed in the Beatrice exchange. 

Miss Margaret Muleahey of Beatrice spent 
a day last month in Lincoln visiting with 
friends. 

Sergeant Fred M. Hall, who was on duty 
on the border since last summer, left Feb- 
ruary 27th for Tulsa, Okla., to look after his 
interests there. Fritz says he is now ready 
to retire from army life. Myr. Hall is an 
employee of the wire chief's department at 
Beatrice. 

H. L. Robinson, who has been ill since the 
first of the year, is improving slowly. Mr. 
Robinson is an employe of the installation 
department at Beatrice. 

Cc. LL. Walker of Beatrice was in Crab 
Orehard and Adams during the latter part 
of February installing some necessary switch- 
board equipment. 

Alexander Seamark, of the plant department 
at Beatrice, ‘“‘The man of a thousand smiles,” 
purchased a Twin X and can be seen most 
any time on the road from Beatrice to Wy- 
more. It is sometimes difficult to tell whether 
he is on his way to work or on his way home. 

Earl East, a former L. T. & T. lineman, 
who has been on the border, visited wire 
chief C. L. Walker of Beatrice upon his 
return to Nebraska. 

Charley has a new tin “Henry” 
IIe used to he a miser, 
Now he shouts, “Come on boys, 

Let’s go and see the I<aiser”. 

(. B. Moore, commonly known to plant 
employes as “Buges’ has recently been 
appointed plant cerrespondent for The News 
at Beatrice. 

Miss Winter of the TIastings plant depart- 
ment spent the week end recently with 
friends at Alma. 

Miss Davey of the western distriet plant 
office at Hastings. spent Sunday with friends 
at Davenport, making the trip via auto. 

J. W. Riehison of the Hastings wire chief's 
department, has been transferred to the Edgar 
exchange as manager, succeeding T. I. Cald- 
well. who resigned. 

Miss Marie Ehler has been re-employed = at 
the ITastings exchange. Miss Ehler spent the 
winter in California, 

The operators at Yutan recently received 
a pound box of chocolates from Dr. Ziminerer 
for the good service rendered, 

Miss Mable <Albershort has” resigned her 
position as operator at TTastings and has 
gone to Colorado, where her parents reside. 

Mrs. Win. Cummings, wife of Switehboard- 
man Cummings. at Hastings, has been very 
siek but is much improved at present. 


The accompanying cut shows’ the special 
equipment recently installed by the Jineoln 
office for the Western Union Telegraph -Com- 
pany. 


This equipment was designed to work in 
connection with their Inter-communicating 
system and is so arranged, that eight eandle 
power white lights indicate incoming calls, 
and eight candle power red Ights will indicate 
the line is busy. These lamps are jinelosed 
in the small box, this box being mounted so 
that the signals can he seen from each of 
their six stations. The large cabinet contains 
all of the necessary relays, coils, terminal 
strips, ete, for the operation of the entire 
system, 


It is expected that this equipment will save 
much time and enable the Western Union 
Company to give their patrons very prompt 
and satisfactory service over the telephone. 

During the sickness of four of the Superior 
operators, who were off duty at the same 
time, it was necessary to ask for outside help. 
Misses Dunn and Grace Driebilis of Has- 
tings and Miss Timmons of Geneva assisted. 

Mrs. J. D. Hopper sent the Superior opera- 
tors large bunch of carnations and the girls 
take this means of expressing their sincere 
thanks. Mrs. Hopper has always shown her 
appreciation of the efforts of the operators 
to serve, 

R. If. Ojers’ gang has commenced the long 
looked for re-construction of the Superior- 
Edgar lead. We can now say in good faith, 
(Mr. Cary.) that the “Arm's leneth pole.” 
the “twisted cross arms” and all other points 
brought cut in the first general plant meet- 
ing and inspection at Superier, have been 
properly taken care of. 


Miss Wilda Thompson, a former operator, 
Bas been re-employved temporarily in ‘the 
Superior offiee, 

Miss Vera Carpenter resigned her position 
as an operator in the Superior office and 
accepted a position with the Henningsen Pro- 
duce company, Miss Carpenter intends to go 
to the University the coming fall. She still 
helps out in the evenings as relief operator 
and still claims it is niece to say, “number 
please?” 

Miss Alta Blackstone, former assistant chief 
operator at David City, has been transferred 
to the commercial department to take the 
position made vacant by the resignation of 
Mis. Sellhorn, 
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OFFICIALS OF THE 
Lincoln Telephone *, Felegraph Co. 


GENERAL 


BRANES Few WO ODS 2 rai teccncnttecsa acme netc terror coat cise acan aera eteae Rn ee President 
See Ee BUR NEDA Nae ees es onc eee Se Rae ae Vice-President 
(Oa Fema of OY AS ee 8 de loan no otek eee a ere Cy ee Te eS SR | EUR See ee Treasurer 
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Pia", byege] 4D BG oatece nt tree eee One ok Bee Sea gte Secretary and Ass’t Treasurer 
To Bs GR See nce ena tece ah Pecteat nan doe General Manager 
Goes RUSS BS ora rae acc cccee es tesa ea aac atetecsese nt eaten coh eeac dena eae ae Auditor 

COMMERCIAL 
RB MAT ILIS O Nite tee ere eee erte ten. Commercial Superintendent 
W. THORGRIMSON....District Commercial Manager, Central District 
Wi. Bo BELL Ses as District Commercial Manager, Northern District 
W. H. CAMAN.............. District Commercial Manager, Southern District 
W. CG; COORER.= 22... District Commercial Manager, Western District 


1% Pageed Rates yd bd Se a cee rae ere ome cn ute nner ee, eae Plant Superintendent 
18 Wal & Beh A DOW BY Dd hoped i het canes cha bin kt cerns RA TSE Acting Plant Engineer 
oh BRM ee eee District Plant Chief, Eastern District 
JOOP U GSEBY 22 District Plant Chief, Southern District 
BW WHERGB Reaves District Plant Chief, Western District 
TRAFFIC 
GEORG GBIN IN cece aces eat epee tere ee eee De Traffic Superintendent 
Bese DEW SU ert eee ce ae ee ne aes eae Traffic Engineer 
Wi VBA eae een District Traffic Chief, Eastern District 
RO PARKS ee een District Traffic Chief, Southern District 
Ree UI Eeiy occ ee eee District Traffic Chief, Western District 
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AMINE 
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The work at hand, however small and un- 
important it may seem, should be done thor- 
oughly and cheerfully. It is the things 
seemingly small today, which lead to the 
great achievements of tomorrow. No man 
who shirks minor duties will ever fit himself 


for the greater responsibilities of life. 

Bear in mind always that it is the small 
things which really count and on which the 
foundations for man’s greatest accomplish- 
ments are laid. 
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THE NATION’S CRISIS 


The past month has witnessed a massing of the entire re- 
sources of the country in preparation for active participation 
in the war which Germany’s disregard to our rights as a neutral 
forced upon the United States. This participation so far has 
consisted largely of increasing the food and munitions needed 
by the allies and in loaning them the money needed for pressing 
purposes. 

It is the opinion of the ablest men that a severe test of 
the nation’s capabilities is at hand. Those of us who have to do 
with the maintenance of the wire communication systems will 
share in the responsibility attached to this test. It is gravely 
important that every means of communication be kept open, 
since concerted and speedy action are impossible otherwise. 

This places upon everybody in the employ of the company 
responsibility, since it gives us all a part in accomplishing the 
result short of which this nation cannot and will not stop— 
victory. Modern war is vastly more than men and guns. It 
means industrial organization among other things. It means 
therefore, that in the great scheme of defense and offense each 
of us has a part as important and only a little less effective 
than those who will do the actual fighting. 

These things are said, not because there is any question 
of loyalty either to the company or the country, but so that 
we may all understand that the part we may yet be called upon 
to play is as vital to national success as that assigned to any 
other defenders of the nation. 
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THE HIGH COST OF LIVING 


The margin between income and outgo 
is closer today with every family than it 
ever has been before, where a savings 
account was possible. It is admitted that 
there has been considerable truth in the 
contention that the cost of high living 
was more at fault than the high cost of 
living, but this does not banish the fact 
or remedy the problem every salaried 
person faces. 


The high prices of staples, such as 
meat, potatoes, flour, sugar, etc., are facts 
that no play upon words can obscure. 
These have forced a lessened consump- 
tion and the use of substitutes that fur- 
nish as much strength and heat as those 
foods which we were once quite sure we 
could not do without. They have forced 
housewives to hunt up books on food hy- 
giene and have brought forth new dishes 
on many tables. 


There is but one way to economize and 
that is to economize. The books and the 
Sunday newspapers are full of useful 
hints on how to live just as well and 
be just as well at less cost. We have be- 
come accustomed to a round of meat and 
potatoes until we have gained wrong 
ideas of food values. The primary object 
of partaking of food is to replace the 
waste material of the body that is being 
constantly thrown off and thus keep the 
machinery going at its usual speed and 
efficiency. 

Nutritive value is the test of all foods, 
and our internal econemy is so arranged 
that it can be shifted from one kind of 
food to another without disturbance. Meat 
prices have gone beyond the reach of the 
ordinary worker save at intervals. There 
are substitutes for meat that are little 
known, and yet are cheaper and just as 
efficient foods. In chemistry food values 
are computed in calories. A dollar’s 
worth of milk, for instance, contains three 
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times the calories that a dollar’s worth 
of lean meat does, a dollar’s worth of 
rice or macaroni six times as many cal- 
ories as a dollar’s worth of meat, and so 
on through a considerable list. For a 
dollar you can buy two or three times 
the amount of flesh-building material if 
you substitute rice for potatoes. Cheese 
is more nutritive than meat and costs 
less. Beans are richer in food values 
than any other vegetable and you will 
not miss meat if these are given a place 
on your menu along with rice, cheese, 
peas and similar low priced foods that 
are rich in calories. 

Any ingenious housewife—and most 
of them are—can make combinations of 
this sort that will give you just as much 
energy for your work and keep you keyed 
up in health as the old diet of meat and 
potatoes, now so costly. The same in- 
eenuity will make them taste just as 
eood. In the limited space at our com- 
mand, it is impossible to more than sug- 
vest a way that economy can be prac- 
ticed without detriment to health or en- 
joyment of food. The heme economics 
department of the University of Nebras- 
ka will furnish those interested with 
tables showing the comparative values 
of food, and suggestions on preparation 
of dishes and menus that will help you 
solve the problem. 

The family living can also be improved 
and the cost reduced by having a good 
garden. Employes are urged to do their 
part in the present crisis by maintaining 
as large a garden as possible, which will 
at the same time aid in solving the high 
eost of living for you. 

The nation is now at war, and the short 
crops of certain cereals threaten serious 
conditions the world ever. To conserve 
the food supply is as much of a patriotic 
duty as to enlist, and it ranks only sec- 
ond in effective means as fighting at the 
front. Let’s do our “bit” along that line. 
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CORRESPONDENCE COURSE 
IN TOLL OPERATING 


MAA AAAARABRAR A 


brio 
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Two hundred and eighty- trattice x: 
five employes out of a pos- CaN 
sible 325 have enrolled for Correspondence oo, 
the Correspondence Course in = 1 $20 
Toll Operating inaugurated School fet 
some months since by Traf- SINCoL: Nee ze 
fic Superintendent George K. "hie 7 oF aS 
Gann. All of the traffic male Chis is to Certify, Chat 
employes are listed, as are 2, con 
also men from the plant and 4 = Gat, 
commercial departments. If nie eM Re Ia Tie SOURSE IN 2a 
any further- evidence were Bla 
needed of the efficiency of our TOLL OPERATING aS 
employes, it may be gained ae oS 
from the high grades re- Tn Se ere Nes ey 
ceived by a number of the SAT EES TOTES 
students. There is no doubt re 


that all employes taking the 
course are rapidly increasing 
their efficiency in the Traffic 
Department, whatever their 
grades. 

The Course consists of ten 
lessons, and under ordinary 
circumstances it is completed 
in as many weeks. Several 
have taken advantage, how- 
ever, of the opportunity of- £023 
fered to shorten the time by 


DIPLOMA 2 


$n Cestimonu Whereof, cee Uff cur sgnHaltres we 


this BB ay of Tehal 
ee 


7 2A 


s 


ef, Sintiedr Ore 


on 
INSTRUCTOR 


DISTRICT TRAFFIC CHIEP 


PRESIDENT 


Fa, Wd WMirrda 


sending in their answers as ; a MIRAI ey: cA IRS oA ay 


soon as they complete them. 
The questions are simple in 


: son, Lincoln Supervisor. 
the main and represent the Each student who completes the course will be awarded 
actual problems that con- 8 Diploma similar to this except that it will be larger 
stantly arise in the har-d- and suitable for framing. 


ling of toll calls. An idea 
of the ground covered may be gained by 
Scanning this list of lesson subjects: 


Lesson 1—Recording a Call. 
Lesson 2—Line Operating—General. 


Lesson 3—Building and Clearing Cir- 
cuits. 


Lesson 4—Routing and Toll Center 
Operating. 
Lesson 5—Through Switching and Relay 
Calls—Ticket Records and Codes. 


Lesson 6—Reachinge Party Called and 
Starting Conversation. 


Lesson 7—Givirg Reports to Subscrib- 
ers—Delayed Calls. 
Lesson 8—Special Classes of Calls, 


Collect, Appointment, Messenger, Pay 
Stations. 


Reduced copy of Diploma awarded to Miss Fern Fergu- 


Lesson 9—Timing and Service Charges 
—Lost Calls. 

Lesson 10—Operating Method 103 
(Single Ticket Method.) 

With each succeeding lesson, copy 
cf the correct answers to the questions in 
the preceding lesson are enclosed, which 
students are expected to compare with 
their own and thus detect where they 
erred. On the completion of the course 
a diploma signed by the president, gen- 
eral manager and traffic superintendent 
is awarded. 

The object is to teach the knowledge 
required for giving good service and upon 
which knowledge promotions are eener- 
ally based. Students are assured that it 
is not a method of grading them, but of 
helping them. When all are expert the 
teamwork necessary to promptly put 
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through calls and secure proper record 
of them is obtained, and thus the com- 
pany is helped. The Course is also de- 
signed to rouse ambition in any who may 
not have the personal vision to see the 
opportunities before them, and one of the 
good results already to be noted is the 
improvement in general education, spell- 
ing, writing and punctuation. In this 
way those who may later choose other 
careers or give wp a telephone career 
altogether obtain benefit. 

The plan was first tried out by Percy 
Redmund, traffic superintendent of the 
Southwestern Company at Dallas, but Mr. 
Gann has developed and modified the idea 
to fit Nebraska conditions. 


CAMPAIGNS FOR COURTESY 


Nothing has so distinctively marked 
the conduct of public service corpora- 
tions in recent years than the campaigns 
for courtesy they continually prosecute. 
At the end of the old period where pro- 
motion and high financing were the ideas 
tightly held by the men in charge, and 
service-giving began to be most empha- 
sized by their successors, it dawned upon 
many executives that there had been 
wasted a big asset in the form of good 
will and personal interest that could 
easily be conserved. 

Huge organizations may be built up, 
almost mechanical in their operation and 
precision for the purpose of transacting 
the business of corporations, but in the 
final analysis what the public thinks of 
them and how it thinks of them is de- 
termined by the conduct of the men who 
come directly in contact with those 
to whom service is given. Telenhone 
eompanies are not alone in this discov- 
ery, but they have the distinction of be- 
ing more diligent in applying the prin- 
ciple. 

The New York Telephone company has 
adopted as an operating motto, “Take a 
personal interest in every telephone call 
you handle.” It is impressed upon every 
person connected with the handling of 
calls and it is urged upon the pupils in 
its schools for operators. It is based 
on the sensible idea that if you were 
to meet a person face to face in a busi- 
ness transaction you would be courteous 
and obliging and desirous of serving. 
The mere fact that the length of a tele- 
phone wire separates you and_ that 


neither can see the other does not lessen 


the obligation of courtesy and it does 


present a constantly recurring oppor- 
tunity for conserving individual good will 
for the institution for which you work. 


TEAMWORK IN TOLL 


The value of teamwork is so well 
understood that it is scarcely necessary 
nowadays to urge it upon employes in 
a large corporation like ours, but it is 
hard to resist the temptation to use toll 
work as an illustration of how worth 
while it is. 

In one of his letters to students in the 
Traffic Correspondence School, Superin- 
tendent Gann put it in this wise: “Toll 
is a teamwork proposition and every toll 
call requires a team of operators. Each 
operator must know her part in the team 
and play that part well. You know how 
it interferes with your work when the 
operator on the other end of the line 
doesn’t know her part or doesn’t play 
that part as well as she should. The 
team needs your very best effort.” 

If every employe could picture him- 
self as one of a team as vividly as it is 
possible for toll operators and thus dis- 
cover the necessity to the doing of the 
work properly of knowing what his part 
is and doing it as best he knows how, it 
would be a splendid achievement. No 
one loses by intelligent, conscientious 
application to tasks. It is the road to 
efficiency, and efficiency is at a premium 
in every walk of life. 


STUDYING LESSON NO. 5—TOLL COR- 
RESPONDENCE COURSE 
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EMPLOYES APPLY FOR MEMBER- 
SHIP IN THE SIGNAL 
RESERVE CORPS 


On April 14, the company forwarded a 
pamphlet concerning the enlistment by 
employes in the Signal Reserve Corps. 
A large number of applications were re- 
ceived and forwarded to the committee 
in Omaha. 

The number of applicants exceeded the 
vacancies by about seven to one, conse- 
quently many applicants were unable to 
enlist at this time. It is expected, how- 
ever, that with the enlargement of the 
army, added signal units will be called 
for, which will undoubtedly provide op- 
portunities for service to all those desir- 
ing to join. 

The Telephone Company urges upon 
its employes the importance of maintain- 
ing and developing the communication 
service of the country. It is one of the 
most important branches of public serv- 
ice in connection with the mobilization 
of the army and the country’s industries. 

It is the duty of all employes desiring 

to enter the army to join the signal 
corps for the reason that they are par- 
ticularly well trained for that service 
and can serve the country more efficient- 
ly in that branch than in any other. 
If any employes have had special mil- 
itary training that will be of particular 
value to the country in its military or 
naval work they are urged to notify the 
committee at Lincoln and a special effort 
will be made to place them in the depart- 
ment they desire and in the one in which 
they can be of the most service to the 
country. 

If the Telephone Companies and their 
employes are able to furnish efficient 
communication service during the war 
and to furnish enough men to man the 


signal corps, they will be doing their 


full part toward meeting the needs of 
this crisis. 


—— 


WHY A PLANT DEPARTMENT 


A subscriber at Dallas. 


ae : Tex., made com- 
plaint to the company that 


j the aerial cable 
running through the trees jn his vard was 
chafing the branches. The aerial construction 
foreman called upon this subscriber and said: 

“T- am from the plant department of the 
telephone company and T have come to see 
about our cable in your trees.” 

“Geod gracious,” exclaimed the subscriber, 
“do you have so many complaints like mine 
about trees that vou have to have a plant 
department to lock after them, or do you 
raise your own trees for posts?” 


ENCOURAGEMENT 

There comes a time each twelve months 
when, with the passing of autumn’s gay 
display, the earth takes on an air of 
futile striving and of disappointment. 

The flowers and the grasses wither 
and give up the fight. The deadened 
ground denies a welcome to our tramp- 
ing feet. The skies hang low and chill. 
Only the trees—good sturdy fellows— 
hold their heads high, forsaken of their 
green but holding every last inch won, 
against the bluster and the frost; no 
mere fair weather fighters, these! 

So comes to some of us the time when 
what’s ahead looks dry and dull. Friends 
slap us on the back and say: ‘“‘Cheer up” 
but oh, the way seems long and stale. A 
hundred little demons of lost heart and 
faith assail us. We look about for con- 
solation; but it comes not from the 
sources that spell joy and comfort. And 
then, of a sudden, perhaps even as our 
mouths are formed to cry the fateful 
“quits,” the sun breaks through, our fog 
of mind and heart is routed, and off we 
go, whistling along the road that spells 
stout cheer and confidence re-won. 

Stupid? Yes, stupid to give way! 
Stupid to mope and whimper when the 
job “breaks bad,” to hope to turn the 
tide by fretting rather than by slugging 
straight and hard. Perhaps adversity 
does test the strong; but just the 
merest taste will do for you and me and 


all the rest of us, good luck to every” 


one who have the faith, the courage and 
the “punch” to grin at every little set- 
back and just naturally to tumble it 
onto the examination board before us, 
dig out the “reason why,” and thank our 
lucky stars for the glorious opportunity 
that is with us always to try again. 


FRIEND SWITCHBOARD 
Amelia Eekhard, Lily Johnson, Virgie Belden, 
Julia Odwarkar, operators, Miss Winters, 
chief operator, 
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THE POWER OF THE TELEPHONE 
OPERATOR 

The average telephone operator is a 
most important personage. It is she 
who comes in closest contact with the 
public. The manager plans and directs 
affairs, but the operator is, after all, 
a real executive. She meets and rubs 
elbows with the public constantly and 
all day long, whereas her manager only 
infrequently comes in contact with it. 

Just as sure as two and two are four, 
the public determines its judgment of 
and its attitude toward the corporation 
largely by the kind of treatment it is 
accorded from the representative of the 
company, the operator, it deals with. 

Did you ever stop to consider, there- 
fore, the tremendous responsibility that 
devolves upon the telephone operator? 
It is she who plays a very prominent 
part in making or breaking her com- 
pany. By assuming a lot of false airs 
and treating the public with indifference 
or discourtesy, she may make unlimited 
trouble for her company which may end 
in very costly results. Quite often, too, 
serious trouble grows out of personal 
grievances due to what may at the time 
seem but a trivial slight on the part of 
one operator. 

Let us, therefore, realize the impor- 
tance of the position of the operator. 
She who stands between the company 
and the public should understand the res- 
ponsibilities that rest upon her, should 
be fully impressed with the fact that she 
is in the strictest sense of the word, a 
public servant. And let us not overlook 
this most important fact that the man- 
ager who is directing the affairs of the 
company, must fail without the co-op- 
eration of the telephone operator. 

And what has been said of the tele- 
phone operator can with almost as much 
emphasis be said of the clerk behind the 
counter to whom the public pays its bill, 
or the collector or solicitor who calls 
upon it, the man who installs the tele- 
phone or makes repairs. The public 
meets all of these but only seldom or 
occasionally, the president, manager or 
like official. 

In the nature of things, it is equitable 
for the man behind the big de:k to 
draw the larger salary, but in the affairs 
of public service corporations mere sala- 
ries do not wholly determine relative 
power and influence. 


Look out for the safety of the 
other fellow, but do not trust 
him to look out for you. 


TELEPHONES WILL BE NEEDED 


For months past, the people of this 
country have been living in a state of 
suspense. They have been dreading what 
they have instinctively felt coming for 
two years. The President has spoken— 
and spoken in no uncertain terms. And 
now that war is actually declared exis- 
tent between this country and the Ger- 
man government—not the German people 
—the entire people are rallying to the 
support of the nation. 


For some time preparations have been 
under way in order that this country 
should it be called upon to enter the 
ereat conflict, would be measurably able 
to uphold all its traditions of greatness 
and valor. 


In these preparations the telephone 
and telegraph have been depended upon 
to take an important part. It is highly 
important that reliable and speedy means 
of communication be maintained. To this 
end, all the telephones and telegraph in- 
terests of this country have put aside 
their differences and are co-operating 
with the government officials for the 
public good. 


Telephone, telegraph and radio commu- 
nication facilities have been thoroughly 
tested. The rapidity with which army 
and navy officers located at distant 
stations, both on land and water, have 
been placed in communication with each 
other, has been highly satisfactory. 


Quick communication from all parts of 
this country with the seats of authority 
is obtainable. Its reliability depends 
upon the vigilance and faithfulness of all 
employes of the communication organi- 
zations. Communication will be main- 
tained with a minimum of interruption, 
for telephone people have more than once 
demonstrated their courage, staying 
powers and resourcefulness. 


: : STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January 
Ist, 1917, and April 30, 1917; also gain and loss since January Ist, 1917. 
Jan.1,17 Apr. 380/17 Gain Loss Jan. 1/17 Apr. 80,17 Gain Loss 
241 Zo1 10 


1 Lincoln .......... 126385 18150 515 .... #54 Tobias ............ 
2 Hastings ........ 3050 8155 105 #=.. 55 Louisville ...... Z41 250 9 
3 Beatrice .......... 2526 2606 ~=80 2 “OG AS@PRSOO: ce: 244 248 4, 
4 York ............. 1785 1848 68. ..... 57 Glenvil ............ 237 241 Bid 
& Fairbury ...... 1787 1814 27 «a. 58 One ncn 240 ZOO. sess 4 
6 Nebraska City 1461 1502 41 ... 59 Mead ........... 2220 2260; 02 
7 Oni. Place ...... 929 958 29 ... 60 Steinauer ...... 225 226 1 
- 8 Plattsmouth . 929 956 33 sxe OL YUGAN ns oes pd 223 6 
9 Seward .......... 88§ 919 31 ... 62 Greenwood .... 204 A BT 13 
TO Wanoo sccccscs 856 893 37 .... 68 Murray .......... 198 214 15 
11 Tecumseh ...... TTT 811 34  .... 64 Waverly ........ 213 214 | 
12 Ashland Jaca 725 756 31 ... 65 Tamora .......... 207 212 5 
13 Superior ........ 748 756 8  .... 66 Milligan ........ 181 194 13 
14 Stromsburg .. 642 5 ne 5 re 7 Cordova .......... 181 182 1 
Do PYIGNG - sooo Gcss 633 654 21 .... 68 Davey ............ 174 181 (i 
16 Osceola .......... 617 622 5 ... 69 Raymond ....... Lit 178 7 waa 
17 Wymore ........ 611 619 8 ... 70 Panama ........ 17 172; 3 
18 Sutton ............ 609 606... 38 71 Nehawka ........ 166 171 11 
19 Harvard ........ 588 605 Li w= & Carleton ........ 167 171 A . 
20 Hebron. .......... 547 576 29 73 Saronville ...... 186 170° a 6D 
21 David City...... D5 540 2  .... 74 Hampton ........ 163 167 4 
22 Wilber ............ 530 534 4 .... 75 Belvidere ...... 159 166 a og 
23 David City(S) 538 526 .... 12 76 Hansen ......... 161 158" kx 3 
24 Geneva. .......... 508 523 15 .... 77 Juniata .......... 155 157 2 
25 Sterling .......... 468 480 12 .. %78 Brainard (S).. 156 156 an 
26 W. Water........ 482 479... 3 79 Germantown .. 140 147 cj 
DN. OU oc sesenact ayia, 468 468 ... ..... 80 Colon .............. 140 146 6 
28 Dorchester ... 452 455 3  .... 81 Thayer... 142 146 4 
29 Edgar ...._...... 449 448 ... 1 82 Grafton .......... 136 143. 7 
30 College View.. 398 418 20 .... 83 Denton ........... 134 138 4 
31 Beaver Cros’g 396 405 9 ... 84 Prosser .......... 129 LA7 8 
32 Clay Center... 389 399 10 .... 85 Elk Creek...... 132 137 5 
a dia suas 386 398 12 ... 86 Ithaca ......... 134 196° Bose, 
of hee Bahacctiatte 37 383 9 1... 87 Octavia _........ 125 123. ais. 2 
36 G oe piste oaet 362 3872 10. .... 88 Garrison ........ 119 120 1 
oT =a BLE encase: 379 3s ee 8 89 Malcolm ........ 113 115 Pa 
Be rae ae nen 363 359... 4 90 Filley .............. 103 104 1 
So Mie 327 356 «29... 91 ~Pickrell 98 102 4 
rh a OE iscscsiac 350 352 2 92 Brainard ........ 97 102 5 
rie ee ran 338 346 8 98 Lushton ........ 96 96 
a Ch ae 343 346 3 94 Berlin ............ 93 93 
oe GD etnies 340 342 2  ... 95 Pauline ...... 86 88 2 
eWitt ......... 343 336... 7 96 Bruno ........ 82 81 1 
i cea — 324 838g 97 Clatonia .... 59 a 
- os ar : luffs.. 313 321 8 98 Pleasant Dale 58 57 4 
- Won aah Ee 317 S21 4 99 Dwight. ccc. 55 SD. aides 
re He ool .......... 307 313 6 100 Strang ........ 37 3 1 ag: 
49 AMS -........... 301 312 11 101 Bruno (S)... 3 3 3 
SOON asepetcciia 304 309 5 
50 Red Cloud..... 290 295 5 Seen 
bl a Orchard 269 980 12 DOUAUE:. ocgacceoicuines 53009 54482 1544 71 
es noes iss 264 271 7 _. Net gain since January 1st ,1917........ 1473 
Another substantial ent ee nccie to cman oe tot, ADEHs 191 Tae eceennern ie 
ss : eritpn ea. 6 SHIN Was made to our inereasiig stution list during e ot 0 
April, the territory reporting a net gain of 352 telephones, ‘ At ie pipiens oe ‘april. 1473 


stations had been gaine x i : 
During April aay : Since the first of the vear. which is a remarkable showing, 
while nineteen suffered ised exchanges reported Lalls, eighteen remained st the same fizure, 
inade by Nebawka Sieh ae losses, The largest percent of gain during the month was 
Tinenly Okeneaie Recon tl ein a f ee a second in this respeet with a gain of 3 8% 
er - ee aie SIO le besf results in number by adding G7 “ine pay ag 
as ers 3 eves : y adding { =) ? 
bug phir as a With a material gain of 21. stations. pi SS EE TE 
lesses are so siial Ghoe ee fifteen exchanges now in the “loss column. Many of. these 
eo an eee . be nat with a little extra effort sufficient gains can be made to overcome 
ihe fest af the ihe we column, In the majority of exchanges showing losses since 
feenlie AAA Ko Fiat ee seein Rd eed must naturally feel considerably chagrined at the ‘poor 
pohpabegee * i ead make every e t increase fue Gdiween ne sees 28 
lesa’ “calinn Boon. x ery effort to increase their station list and Slip out of the 
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EULA DELL MARSHALL 


Whose marriage will take place 


A DOMINANT IDEA 


The majority of our employes know 
just what they will do when leisure time 
comes their way. It may be a game of 
tennis, going to a ball game or a theatre, 
walking or fishing, a steamboat sail, or 
a trolley ride, a call or a visit,—any one 
of a score of things. When the whole 
day, or the half day, or the unexpected 
few hours come around, free to do with 
as one will, there seldom is any hesi- 
tancy as to how to use the time. More 
or less consciously it has been previously 
thought out and the opportunity is used 
in a special way, without any waste, time 
or effort. 

Now there are bits of spare time in 
one’s working hours,---not time that can 
be given to recreation but minutes now 
and then through the day, such as those 
spent in walking to work or to lunch, 
or when work at the desk or at the shop 
or at the switchboard halts for a brief 
interval. The alert mind continues its 
nsual activities but one’s thoughts are 
liable to ramble into unprofitable fields. 


R. S. BREWSTER, Traffic Engineer 
in Lineoln, May 16th 


Why not have a dominant idea to be oc- 
cupied with at such times, at every odd 
moment at leisure? Why not devote your 
spare thinking time to something worth 
while, to a subject that means something 
to your present or your future, to your 
family, your job, even to that dream 
which some time may come true? 

Just as you make your recreation time 
benefit you, so make your leisure think- 
ing time serve you. Put your mind on 
a specific subject habitually, whenever 
you have a scrap of unoccupied time. 
And if this underlying dominant idea 
has merit, it will develop before you real- 
ize it into something usable and valuable. 
Many a promotion, many an invention, 
many a fortune has resulted from un- 
deviating thought on a single subject. 

Casey —Phwat'’s a bank? 

Malonev—It wurks loike this. 
Qi put money in an’ ye draw it out. 

Casey—But how does the bank make any- 
thing ? 

Maloney 


of phwat O11 put jn or 
phwat ve draw out. 


Kor instance, 


Shure, they either kneck down part 
short-change ye on 


7 
_ ND.NEB._ 


VIEeseves FROM FRIEND 
®% Stepanek’s Flour Mill. 


Res. of C. FE. Bowlby, mayor 


O. Southwick 11. 4th Street, looking west. 
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FRIEND 

Friend is one of a group of east cen- 
tral Nebraska cities that have so thor- 
oughly impressed their personalities upon 
the minds of citizens of the state that it 
is scarcely necessary to erect any sign 
posts to indicate where they may be 
found. Therefore, merely as a matter 
of geographical data it may be set down 
that Friend is located in the northwest 
corner of Saline county, on the main 
line of the Burlington between Omaha 
and Denver, thirty-eight miles southwest 
of Lincoln. It is needless to add that 
this insures a splendid passenger and 
mail service. 

The Omaha-Lincoln-Denver automobile 
highway passes through the city, an- 
' other mark of the importance attached 
to it and to its location. Thirteen hund- 
red people live in Friend, and each year 
finds a gratfying increase in population 
and buildings, as families come from else- 
where in the county and state to take 
advantage of the excellent educational, 
business and religious advantages offered. 

The first-class railroad facilities make 
Friend a favorite market and trading 
point for a large territory. They make 
it possible for the merchants of the city 
to keep fresh, up-to-date stocks of goods 
and for the producers of that section to 
secure the best prices for what they 
have to sell. 

Two elevators and a flouring mill, all 
electrically-equipped, handle the grain 
for the farmers. The flouring mill turns 
out a brand of flour that is not sur- 
passed in quality or popularity by any 
upon the market. Friend is surrounded 
by a high-grade farming territory, and 
the prosperous and contented character 
of the men who raise crops and stock 
is reflected in the city itself, where they 
trade and traffic. Farm values in that 
section are as high as elsewhere in the 
really productive part of Nebraska, and 
this attests the fertility of the soil and 
the intelligent management of those 
who till it. 

The financial interests of the city are 
taken care of by the Merchants and 
Farmers and the First National banks. 
These are capitalized sufficiently to meet 
the needs of the community and to assist 
in the successful issue of the various 
enterprises. The deposits are large, and 
indicate the prosperity that actually ex- 


Two  well-edited and _ well-printed 
weekly newspapers, the Sentinel and the 
Telegraph, keep the people of the city 
and country well informed upon the devel- 
opment of home industries and the social 
and business movements of the folks, 
while not omitting details of happenings 
elsewhere. 

Friend owns its waterworks and light- 
ing plant. Twenty-four hour service is 
given by both utilities, and there are few 
cities in the state that furnish current 
at as low a rate. Another valuable 
resource of the town is the splendid 


school building, well equipped and 
manned with a competent corps of 
teachers. The Woman’s Club is planning 


to erect a $5,000 club house on a lot 
to be donated by Mrs. Olive Watson. 
Six churches with a combined seating 
capacity of 1500 minister to the spirit- 
ual needs of the people. 

John W. Gilbert, one of the best known 
citizens of Friend, where he has resided 
for more.than fifty years, lately pre- 
sented the people with a library building 
that compares favorably with any of 
its size and to which the citizens point 
with just pride. The library board and 
city council have set aside sufficient 
money to purchase the necessary books 
and to maintain the institution at its 
maximum usefulness as a community 
asset. 

Every branch of the mercantile busi- 
ness is represented in the city, and the 
new things and the right things at right 
prices are to be found in the stores. 
One hotel and three restaurants care for 
the casual visitors’ comfort. . 

The Lincoln Telephone & Telegraph 
company, with its modern exchange and 
a corps of accommodating and efficient 
central girls, furnished service to 653 
subcribers, a number that in itself attests 
the character of the service and the 
appreciation of those served. 


“Havin’ a tellyphone put in is a hull lot 
like gittin’ married,’ observed Mrs. Jonathan 


Hen as she rocked comfortably. “You keep 
wonderin’ fer awhile before ef you kin afford 
it—but after you onct trv it. you wonder how 
you was ever fool enuff to think thet you 


evd get along without it.” 


KIND HEARTED 
Rose—He said he would kiss me er 
the attempt. 
Marie—Well? 
Rose—TTe is a printer, has no life insurance, 


die in 


- Res. of J. C. 
- Res. of J. W. 
3. Res. of 


Neweomb. 8. 
Gilbert. 9, 
Warren, 


Force, 12. First National Bank. 
Dr. DD. C. Dorwart 13. Res. of A. H. Frantz. 


Telephone 


; ‘tied his a 
Res. of and I pitied his poor old mother. 


ists in the community. 


Norman 
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VIEWS FROM FRIEND 


I M. EF. Church. 
2. Burlington Depot. 


THE EFFECT OF THE SMILE 


A shivering linemen clung to his pole 
in the teeth of a bitter wind and called 
in for the test. He had just restored ser- 
vice on the line in the face of difficulty. 
The operator answered and said: ‘‘Keep 
off this line, will you? It is busy”. 

And there on his perch the lineman 
waited. Every minute seemed an hour. 
Again he rang and asked for the test- 
board. Again he waited. Finally he 
succeeded in getting the operator to give 
him the testboard. WHalf frozen in body 
and discouraged in spirit, he descended 
from the pole and sought shelter. 

The next day he was working on a 
break on another toll line and after his 
work was completed he ealled for the 
test. It was just as cold as it had been 
the day before, and the wind was just as 
bitter. The operator answered promptly 
and in a kind and cheerful voice. “Your 
line is busy,” she said, “but T will watch 

and call you the moment it is open”. 

The lineman waited. but it did not 
seem so cold on top of that pole while the 
wind whistled in his ears. A kind and 
gentle voice with sympathy in its tone 
had come to him out of the storm and 
warmed him through and through. The 


3. Catholic Chureh and Parsonage. 
!, Congregational Church, 


wait did not seem so long. In a minute 
or two the same kind and helpful voice 
called him, “Your line is ready; here is 
your party”. 

The lineman descended from his pole 
and hurried on to the next job with 
cheerful determination to make a recoré 
on the day’s work in spite of the cold 
and the wind. 

Who was the lineman? It doesn’t 
make any difference. He was one of 
many who did such good work after the 
great storm some days ago. 


Who was the operator? She knows. 
She is one of many who receive calls 
every day from plant men who have 
toiled under most unfavorable conditions 
in basement or cut on the line for the 
testboard. A kind voice and a special 
effort to help them when they are worn 
with the strain of a mean case of trouble 
implies a lot more than any operator 
can know unless she was there to see. 
The voice with the smile to the sub- 
scribers is in the company interest; but 
the voice with the smile to the fellow- 
employe is practicing the golden rule, 
“Do unto others as ye would have others 
do unto you’.—Southern Telephone 
News. 


Central District 
Southern District 
Western District 
Northern District 
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NORTHERN DISTRICT 
Beaver Crossing 


Rrainard |............-..--..-. 
Brainard (S) 


Sume 


Mo last 


Qr. 
$ .56 
1.03 
1.65 
2.203 


$1.29 
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Number aAv’g. Same 


Phones Per 
Tel. 
Bin cee 81 2.85 
BYUne (5) 422 eee 31 4.76 
Gedar Bluifs.....4..24 Sz. 1,73 
COPCSEO we cccsucsccnninndentnnns 248 2.67 
Fs) 0) « Speen erate ee 146 =61.84 
COPdGVS: céceccsteuncusns 211 # £3.01 
DIV OIG Sh sleSecasheors cee 040 86.2.7 
David City (S)............ 526 2.7 
LD a: rane 5d = «6.5 
CPO EISON cet eed 120 4.3 
Germantcwn .............- 172 2.0 
GYOSHAM oeccics.cicececscssns Eyal ZA 
HaAMDpten -sevseenin coe | Oy et | 
TUNACS.. oo hee Cee 136 o.2 
TSI. eaiendeteccanteiedes 96 3.4 
WIECUGG). hatte steaks 313 392.4 
VLBA eet ose seesuceeiseenn 226 2.9 
DONG, Josip 482 2.8 
Ofc ts 2 Se eR ane SE 123 ~—3..0 
CD SOROIE, scenes. vessatenesue 678 2.8 
| 227) || epee Eee mY er 468 1.7 
SP WATC c.cicecie essvcscewe 1010 1.0 
Stromsburg ....-......-.. 7388 1.9 
TAINS. Svan ceans Sekeans yd Ie 2,2 
HAY OR icctsanin kau ee 146... 
ICH. wieietiawetcgostnans 3872 2.49 
WBGO  cccctee ese 342 -4.57 
WHA NOO sic se cessiedechaetentss 893 1.33 
WOR: -cokiccavilencaedicondent 1848 1.10 
WGGTY ‘ sineidenssasersenmensaues 223 = 7.85 
DIGIC cletes ee 12552 $2.22 
WESTERN DISTRICT 
Belvidere .............--.---- 200 $1.44 
GAP ICTON: ncescscvvercinntecets 199 2.48 
Clay Center.................. 899 4.31 
Dorchester ...............-.-- 455 345 
HOOaY: <.32:55.cceewen 484 5.28 
TE OLEL coemavtencxeccias -. 4138 2,91 
PRRIPMONE.. ciccescccsaccscccees 309 3.34 
Prien (ieee Gs, 654 1.83 
GOnGVG. | sheet eee 828 94 
GEV -ncdeniosecee smcasutewas 241 1.61 
OAT tase 299 4.02 
HANSON. senccccsncectccncenseccs 150 2.42 
PAPVOrO «oocinese series 605 88 
PRAPtMe Ss. “nccyeceecteie. 3155 85 
PLCOMON: psacr eeu es 576 93 
OIG. aovedsutsscectioceacds 157 392.14 
WAT, ree dabei 198 2.72 
(DIE «ronda eset eee 266 1.76 
Pa@QUnG: occ witness 88 B84 
POSSE? ccsimosimremceocsc cs BY 3.54 
Red Cloud...........0000..... 299 - 
Saronville ........0.2....2.. 170 «=O fF 
SPAT accecdescreneswacccract R8 2 OF 
SDOTIOL sc eesieenctccrne 851 ~—s-« 1.86 
BULEOU) cece secede ince es 606 1.37 
TVISCPUCG: eek cietascicecd 11797 $1.77 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, APRIL, 1917 


Rank Station Chief Operator 


Geed 
% % % % Out 
Out In Thru Total Calis 


CENTRAL DISTRICT 


26 LAnCO coos ics Miss A. Scouller............ 13.5 17.2 24.7 15.1 26,927 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
5 Ashland................ Mrs. C. Hood.........0....... 3.6 105 . 211 6.5 1,585 
12 David City........... Miss M. Markieson......... 6.9 4.1 3.5 6.3 1,657 
11 Dorchester............ Miss M. Ramsey............ 6.2 12.1 0.0 9.0 655 
15 Friend................... Miss H. Winders............ TA 1.2 0.1 0.0 946 
14 Louisville.............. Miss J. Loveland........... 1.2 9.5 11.1 8.7 969 
25 Plattsmouth......... Miss M. Nesladek.......... IZ 107 dl Ae 2,079 
22 Seward.................. Mrs. H. Wallick............ 10.0 6.0 106.0 9.0 2,200 
2 Wahoo..................- Mrs. D. Tarpenning..... 1.1 5.0 5.8 4.4 2,112 
4 W. Water........... -Miss E. Reed.................. 2.8 3.6 4.1 3.5 848 
Total or Average..............22000. eeecceeteeeeeeeee 6.4 6.9 6.5 8.4 12,996 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
13 | 3 | oat 5 Ae Mrs. M. Beal... ocui2.k 7.0 7.4 6.6 7.0 753 
7 TOO os ech toes Miss E. Thomas............. 46 10.3 9.9 9.4 718 
24 Fairmont.............. Miss R. Jones..............-.- 11.5 6.9 10.9 10.5 759 
18 Geneva.....2..2...22--.. Miss L. Domiev.............. 8.7 89 142 11.3 1.359 
9 Harvard................ Miss E. Hein.................. 3.0 15 12% 108 Tit 
23 Hastings.............. Miss H. Richeson........... 10.6 13.0 16.3 #£11.9 7,707 
3 Hebron.................. Miss M. McKenzie......... 2.6 7.5 12.6 9.5 961 
20 Osceola..........2......: Miss M. Shelmadine...... 9.7 138.9 145 14.5 743 
1 Red Cloud........... Mrs. L. Warren............. 0.0 0.0 0.0 0.0 665 
ral Superior............... Miss J. Michenev........... Oe 8.7 10.9 10.7 3.558 
27 MOP ciscutin Scanlan Nirs. 3. Davisecc xX, 13.7 138.4 16.7 14.8 3,155 
POCA Gr A VOPR GCs esceccises doedeeiace icaedeccduseivs 7.6 83 11.3 10.0 21,149 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 

17 Beatrice................ Miss B. McNabb............ 8.5 9.8 10.9 2.2 5,906 
19 De Wittinices cls Mrs. 8S. Brandt.............. 9.0 100 110 # £10.0 615 
11-A Fairbury.............. Wires (Gs BNISS vcciccckcsccin 6.2 y 8.1 7.0 3.106 
16 Nebr. City........... Miss: A. POUSs.2..2-2.5e: 8.0 7.0 10.0 8.0 3,961 
6 Tecumseh............. Miss FE. Smith. ccccc ek. 42 116 123 #£10.7 952 
& Wymore................ Miss H. Wheelev............ 5.0 6.0 8.0 6.0 1,174 
10 Wilber..........0........ Miss V. Wanek.............- 2.0 7.8 8.9 6.8 929 
Total or Average... ...0o.....ceccccceeecceeceeeeeeeees 6.6 5.4 6.2 5.2 16,643 

Total or Average for April...........0...0...... 6.8 6.8 7.9 te 17,715 
Total or Average for March..................... 6.8 7.3 7.2 7.1 82,306 


HERE AND THERE 


Mr. Hargleroad, manager at Pauline, has 
been transferred to Glenvil to fill the vacancy 
made by the resignatoin of P. L. Leweller, 
who has accepted a position with the Tele- 
phone company at Holstein. 

Miss Kthel Woodward, formerly manager 
at Prosser will have charge of the operating 
at Pauline, Mr. Ifargleroad still having charge 
of the plant and commercial work. 

W. A. Coffendaffer, wire chief at York, 
reports the arrival of a nine-pound baby girl 
at his home last month. 

Mrs. Warren, chief operator and Miss Smith, 


operator at Ned Cloud, called at the Hastings 
office the latter part of April. 

Misses Jane Stafford and Pauline Hasler 
have heen added to the operating force at 
York. 

Ora DeVore, former lineman at York and 
wire chief at Waco, left the 38rd of May for 
Chicago to enlist in the Navy. 

Miss Faye Snook, relief chief operator at 
Wyimore, as resigned her position to take a 
course in nursing at the Orthopedie Hospital 
at Lincoln. Miss Minnie Tlarris, a former 
operator, will fill the vaeaney. 


mh 
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Miss Selma Denham, assistant chief oper- 
ator at David City, spent Sunday, April 15, 
at her home in Beaver Crossing. 

Miss Agnes Voss, former ‘A‘*” operator at 
York, Was married to Denver Scamehorn 
Mareh 14. After a short wedding trip they went 
to the little country home uear Bradshaw, 
Which the groom had prepared for the bride. 

Dale Jenkins, former janitor at York, has 
accepted a position as lineman and Howard 
Welch has been employed to fill the vacancy. 

Miss Marie Stafford, toll operator at York, 
has been transferred to relief chief operator 
to succeed Miss Jessie Michener who was 
transferred to chief operator at Superior. 

Miss Marie I<eller, operator at Thayer, left 
Wednesday, April 4+ for a short vacation. 

Miss Leona Sedan, operator at Polk, visited 
friends at Stromsburg between trains one day 
last month. 

Miss Esther Roberts “B" operator at York, 
has resigned her position and moved to a 
country home with her brother. 

A. FF. Schouboe, nou-functional manager at 
Hebron, met with a serious accident Tuesday, 
April 10, while working on a line near Bel- 
videre. In an attempt to descend a pole, he 
slipped and caught his climbers in his right 
limb, tearing the ligaments. He is improv- 
ing and is able to be about on crutches. 

Lioyd Cannon, lineman at Hebron, spent 
Kaster Sunday with relatives in Gresham. 

Mrs. Hubert Robertson, night operator at 
Hebron, resigned her position April Ist and 
Will move on a farm near Chester. 

Mrs. Lula Buchholz has been employed at 
the Hebron exchange in the operating de- 
partment as night operator. 

The Morgan Store at Hebron presented the 
girls’ rest room with one year’s subscription 
to the Delineator, in appreciation of the good 
service rendered. 

Miss Hoch has been employed recently in 
the auditing department at Lineoln, as a 
stenographer. 

Merrill Collins was employed the latter part 
of April as assistant to the toll accountant 
in the auditing department at Lineoln. 

Miss Hazel Winders, chief operator at 
Friend, was pleasantly entertained by her 
friends on April 12th, the occasion being her 
birthday, refreshments being served hefore 
the departure of the guests, 

Miss Lily Johnson has been employed as 
local operator at the Friend exchange. 

On April 21, Misses Hazel and Etta Madigan 
and Lily Johnson of Friend visited the Fair- 
mont exchange. 

Recently one of the subscribers at the 
Friend exchange called the chief operator and 
reported that her bells would not ring. When 
the trouble man arrived to look over the 
telephone the subscriber told him that it 
was her door. bell. 

Misses Kimma Mishek and Etta Jackson and 
Mrs. Rosa Snyder have been added to the 
operating force at David City during the past 
month. 

Miss Merlie Markieson, chief operator at 
David City spent Sunday, April 15, at her 
home in Shelby. 

Miss Teckla Kaminski. operator at David 
City, visited friends in Shelby one day _ re- 
cently. 


Miss Hazel Craig has been employed as 
bookkeeper in the commercial department at 
Superior. Miss Craig was formerly employed 
in this department but when an offer, with 
a larger salary than the company was able 
to offer, was made to her, ‘she accepted a 
position with R. J. Stephenson and Company, 
as this firm recently went out of business she 
returned to the company. 

Miss Agnes Horn, a trate employee at 
Tecumseh, recently returned from a _ pleasant 
vacation trip at Hay Springs, Nebraska. 

L. S. Butler has entered the employ of 
the Lincoln Tel. and Teleg. Co. at Tecumseh, 
Nebraska in the Plant department. 

Mrs. Frank Vasey of Cambria, Wyoming, 
is visiting her telephone friends in Tecum- 
seh. Mrs. Vasey was formerly Miss Cora 
Brennih, assistant chief operator. 

During a recent wind storm, thirteen poles 
were blown down near Tecumseh on the 
Tecumseh Beatrice toll lead. 

Mrs. Millie Beal, chief operator at Edgar 
enlled at the Ilastings office while in the 
city on account of the illness of her hus- 
band who is in the Sanitarium at Hastings. 

Shirley Delay, wire chief at Geneva, re- 
signed his position and has moved to Omaha. 

‘A, E. Holt, local commercial manager, has 
been appointed non-functional manager to fill 
the vacancy. 

About two o'clock in the morning of the 
-2rd, Belvidere was cut off from communica- 
tion With other towns with the exception of 
one pole line which was cut into the office 
from the west and was -unnoticed by the 
robbers who cut a 200 pair cable just across 
the street from the office, also cutting 
P. O. D. wire and telegraph wires from both 
depots and then robbed the bank. Nearly 
all lines were Working the following evening. 

A. E. Jones, manager for the Nelson Broth- 
ers Ine. Poultry and Produce company at 
Superior, sent the operators a fine pound box 
of candy in appreciation of the efficient toll 
service. This firm is a recent acquisition to 
the business firms at Superior, are real ‘live 
wires” and the Telephone Company can only 
see suceess for their future. 

Miss Ida TIlolman resigned as night opera- 
tor at Superior and Miss Eva Benson has 
been employed to fill the vacancy. 

Orin Sturtevant, lineman at York, who was. 
injured sometime ago, was in Lincoln last 
week for a final consultation with Dr. Orr 
before the doctor leaves for Europe. Mr. 
Sturtevant is doing nicely. 

Miss Mildred Delano, local operator at Fair- 


of sickness. 

Miss Emma Stegerman, toll operator at 
Fairbury, is taking her vacation this week. 

The L. T. C. Club of Fairbury was enter- 
tanied by Misses Lawrence and Klitzing on 
April 12th. Musie and faney work fur- 
nished the entertainment for the evening. 
Light refreshments were served. 

Misses Moss and Neitzel, Fairbury opera- 
tors, have been absent on account of sieck- 
ness. 

Edith Sowers, night operater at York, is 
taking her vacation and Telen Havlik, day 
operator, is relieving her, 

Miss Lillian Bader has been employed ag 
local operator at Nebraska City. 
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M. R. Parks, esti- 
mate clerk, district 
plant chief’s office, 
Lincoln, who 
joined the colors 
April 12 by en- 
listing in Naval 
Aviation Corps at 


Pensacola, Fla. 


Miss Davle Huff las been transferred from 
the commercial departinent at Superior to the 
tragic department. As Miss Huff started to 
work as an operator, she now claims she 
feels more “at home.” 

Misses Amy Poling and Erma Urbank, opera- 
tors at Nebraska City, are taking a two 
weeks’ vacation. 

The operators at Nebraska City received a 
box of candy from Doctors Brown and Huft- 
man in apnvreciation of good service. 

On Saturday night. April 28, the switch- 
board at Dunbar, Nebraska, was moved to 
its pew lecatien in the exchange building. 
The board was cut out of service at 10:00 
p. m. and the last wire was reconnected at 
>) in, Withovt an case af trouble developing. 
The ehange was made by G. BB. Arnold, 
Nebraska City switehboard man, ably assisted 
hv Guy Sallee. manager at Dunbar, Charles 
Dickemanid. manager at Syracuse and Warren 
Croiekshark. combination man at Nebraska 
Citv. Mrs. Sallee served ao midnight lunch 
Which wes greatly appreciated by all. 

Miss Bess Lindgren. line operator at Ilas- 
tings, spent several davs with friends and 
reletives at Camphell, recently. 

Beach Brothers te millers nt Blue Springs, 
recently left a Jaree box of chocolates with 
the Wymore manager to be given to the 
ereraters in appreciation for the prompt and 
Pleasant service rendered them at pll times 

Miss Grace Dreibelbis, line operator and 
supervisor at Tastings. spent several days in 
Pafrmeert werkivrg in the aftiee, 

Miss Mildred Duin, assistant ehief operator 
at Hastings spent several days in Yeark assist- 
ing Mrs. Davis but returned on aecount. of 
ress and is still confined to her home. 

Miss Viola Richeson, formerly line operator 
at Wastings, but for the past six months 
emntoved by the telephone company at Scotts- 
blvffs. bas returned and is again employed by 
this company at Hastines. 


CONFISCATION INVOLVED 

President Frank H. Woods of the Lincoln 
Telephone and Telegraph Company has _ noti- 
fied the state railway commission that the 
controversy now pending before it with the 
Glenwood company will be taken to the fed- 
eral supreme court if necessary to protect the 
colmpanhy against the confiscation of its prop- 
erty. The Glenwood company recently estab- 
lished a rival exchange at Pauline, Adams Co.. 
and is now asking the cemmission to order 
physical connection between the two exchanges 
in order that it may avail itself of the toll 
facilities of the Lincoln company and_ its 
connecting companies. The exchange has no 
toll lines connected therewith, and its efforts 
to put them through the Lincoln exchange by 
sending them to the Glenwood company’s 
exchange at Blue Till and thence through the 
Pauline exchange of the Lincoln company 
have usually been balked. 

At the same time the Glenwood company is 
asking that a 15 cent toll eharge be put 
in between Pauline and Blue Hill over the 
line jointly owned by it and the Lincoln com- 
pany, thus depriving Pauline subscribers on 
the Lincoln company’s exchange of their 
present free service with Blue Till, while the 
Glenwood folks give their subscribers at Pau- 
line free service to Blue IJlill over another 
line they own in entirety. 


The line crerators at Hastings who are 
taking the correspondence course. wish to 
express their appreciation of the pins reeeived 
With the lessons 2rd also wish to say that 
‘hey are still very much interested in the 
tesserps ard consider them very beneficial, 

Misses Laura Breckner, Pearl Magner. local 
operators, Minnie Schroeder and Florence 
Vayen, line operators, all of Tastings, were 
on their vacations during the month of April. 

Gerald Werner is assisting the wire chief. 
I. A. Rosker, at Wrymore. Evan Kineaid 
Who held this place is at present workine for 
the City Light & Water Company at Wy- 
more, 

‘A rereral bulletin was issued by the general 
manager recert!y as follows: “Effective at 
once, the title ‘local conimercial manager’ shall 
be changed to ‘commercial manager’ and the 
iitle ‘non-functional manager’ shall be changed 
to ‘manager’.”’ 

Cornelius IE. Andersen has been employed as 
apprentice switechman in the switchroom of the 
Inain office at Lineoln, 

Chas. MekKee, switehman at Lineoln. has 
returned to duty after two weeks treatment 
at Mayo Brothers Hospital at Rochester, Minn- 
esota, 

Miss Alta Blaekstone, who is emploved in 
the commercial department at David City. 
Was absent a couple of weeks last month on 
account of illness, 

Two boxes of candy, one from FE. Tl. Run- 
yon, editor of The Bauner, apd the other 
from the Ammen THardware Company, were 
presented to the operators at David) City. in 
appreciation of te service rendered, , 
Miss Mildred Castile and. Z. Lynn Laneas- 
fer were married Sunday, April 8, at the 
home of the bride’s mether, Mrs. John Cas- 
tile. Mrs. Laneaster is a leeal supervisor 
at York and will remain with the company 
for the present. 
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Mrs. Cecile IX. Sellhorn, formerly bookkeep- 
er for the company at David City, called at 
the office while on a short visit there from 
Fremont, where she is taking a course in the 
Marlinello Parlor. 

Miss Lena Brehm, former toll operator at 
York, has been transferred to the position of 
elerk in the operating department and Miss 
Bessie Freeman has been transferred to day 
information operator. 

The following girls have entered the serv- 
ice at York: Misses Lela Butte, Edith Cox, 
Lucile White, Kathryn MeGowan and Mrs. 
Alexander and Mrs. Brown, as ‘a’ operators 
and Misses Nelle MeGowan and Amelia Helzer, 
as toll operators. Mrs. G. Stine has also been 
re-eluployed as toll operator. 

In a letter received by G. Ik. Gann, trattic 
superintendent at Lincoln, from T. C. Rice, 
formerly traffic engineer, he says, “It may be 
of some interest to the L. T. & T. boys to 
know that during the past bowling season I 
have had the highest average for the season 
in the engineering department league, with 
an average of 175.° Mr. Rice is now con- 
nected with the engineering inspection depart- 
ment of the Western Electric Company § at 
Chicago. 

The employes of the Nebraska City exchange 
presented C. G. Bennett with a very nice 
traveling bag when he left the Nebraska City 
exchange to aecept the position of special 
agent for the company. Myr. Bennett had been 
With the company at that place for a number 
of years, 

On Saturday, April 2S, Miss Mabel Tuttle 
and Joseph Southwell surprised their friends 
by being quietly married at the Pres- 
byterian chureh, Rev. L. D. Young officiating. 
30th Mr. and Mrs. Southwell have been with 
the company for some time, the former now 
is traveling auditor from Lineoln and the lat- 
ter stenographer at TLineoln in the auditing 
department. They will reside at H5 No. 26th 
St.. Lineoln. The News extends best wishes 
to the young couple. ; 

April 18 and 19, two of the company's em- 
ployes at Lincoln appeared on the stage, tak- 
ing prominent parts in a play given by mem- 
hers ef the dramatic elub of the St. Francis 
de Sales Chureh. Ralph Seguin, of the ad- 
dressegraph department being leading man 
and Merrel Coe of the engineering depart- 
ment also having an important part. 3oth 
young men did excellent work. The play 
given was ‘A Poor Married Man.” On Thurs- 
day evening a large number of the eompany’s 
employes attended the play and thoroughly 
enjoyed it and it is needless to say felt very 
proud of the young men who represented the 
company. 

The News extends deepest sympathy to 
Mr. Dudgeon, wire chief at MeCeel, Mr. 
Dudgeon’s father passed away April 25, at his 
home in Exeter. 

The father of J. S. L. Thomas and BR. L. 
Thomas combiration men at ITastines, is very 
ill at this writing. 

IH. W. Wheeler and family of Hastings at- 
tended the wedding of their niece at Geneva, 
Sunday, April 15, 

Misses Gertie Craft and Carrie Tilger have 
heen employed at Tlastings as local operat- 
ors, 


Con Benzel, storekeeper at Hastings has 
been off duty for several days suffering with 
rheumatism, 

A. A. Kluge, switehman at Lincoln main 
office, spent two days in Omaha recently 
taking examination for signal reserve corps. 

Eleven men in the switch room at = Lin- 
coln have shouldered hoe and rake and are 
busy evenings digging trenches for potatoes 
and other high priced articles of food, mak- 
ing an effort to beat the H. C .of L. and at 
the same time adding a little “h”’ to health. 

Iifty visitors passed through the switchroom 
during the month of April on an inspection 
tour of the plant. Among the visitors was a 
elass of twenty-six girls from the’ EFlliott 
school. 

April 23. R. S. Brewster conducted Professor 
Hollister’s engineering class of “19° through 
the various departments of the plant. 

Il. B. Ware, who has been eashier at the 
Lincoln office, left the employ of the company 
the latter part of last month and FE. E. 
Barnwell has been promoted to the position 
of enshier. Mr. Barnwell has been with the 
company for several years, 

Miss Agnes Scouller, chief operator at Lin- 
eoln, is the first graduate of the corres- 
pondence school and Miss Daisy Shafer, line 
operator, also of Lincoln, is the second. 

The News is sorry to announce the death 
of Mrs. Pierce, formerly Miss Lillian Smith, 
a line operator at Lineoln. 

Miss Mildred Cable, line operater at) Tin- 
eoln, has resigned to accept a position at 
Rudge & Guenzel company, 

Miss Ruth Fristoe, Mrs. Jaeebsen, line 
operators at Lincoln and Miss Hattie Adams, 
rural operator, are on their vacations. 

Miss Pauline Hesse, B operator at Lineoln. 
was married May 5rd to Womer Borchard. The 
News extends congratulations to the young 
couple. They will reside in Lincoln, 

Miss Davey. clerk, and Miss Winter, steno- 
erapher in the western district plant office at 
Hastings and Miss Morrow, billing clerk at 
Hastings. are taking a course in “first aid 
to the injured.” under the supervision of Dr. 
grown and the National Red Cross Nurse 
Association. The girls belteve in “prepar- 
edness” and hope to be “Red Cross Nurses” 
some day. 

The western district has been the vietim of 
four storms this winter, all within eight 
weeks. Toll wire chief Collier has informed 
his subjects that if there is another storm 
and they wish to communieate with him. 
they must do so through “Teleside.” (State 
Asvlum for the incurables), 

Foremen Bennett. Ford and Spencer with 
their gangs from the eastern distriet assisted 
the western distriet in caring for the damage 
done to wires and poles during their recent 
sleet and wind storms. 

A vew “White” auto truck has been pur- 
chased for the use of the western district 
construction department with Paul Sehmeltzer 
as foreman. 

Miss IJazel Wheeler, chief operator at Wry- 
more, and Rexford Bowery of the same city, 
were married at Beatrice, April 25. After 
spending several days in Omaha, they have 
returned to Wymore where they will make 
their bome. Mrs. Bowery will continue her 
work for the present, 
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Rh. A. Baker, R. M. Darling of the wes- 
tern district foreman’s department, and Troy 
Rinehart of the Hastings commercial depart- 
ment have made application for enlistinent 
in the signal reserve corps and were ordered 


to report at Grand Island on April 30th. 
Miss Jennie Tatton, information 


fever. 


Mrs. Ethel Thompson, line operator at Lin- 
coln, is on the benefit pay roll. Mrs. Thomp- 
son does not know how soon she will be able 


to return. 


Miss Nina Willadsen, line operator at Lin- 
eoln, has been confined to her home for the 


past week on account of siekness, 


The relief girls wish to thank Mr. Gann, 
Kimball, Mr. Behm = and 
Mr. Thorgrimson for seeing that they reached 
their homes safely during the street cay strike. 
IIolmes, son of Mr. and Mrs. 
I’. S. Holmes, died at the home of his par- 
ents in Lincoln, May 1st. Mr. Ilolmes has 
been ill for several weeks, being compelled 
to give up his work at the University school 
of music early in the year, where he was a 
student in dramatic. zrt and would have 
eraduated this spring. Mr. I. S. Holmes has 
been employed by the commercial department 
at Lincoln as special agent for several years. 
The News extends deepest sympathy to the 


Mr. Brewster, Mr. 


Dallas W. 


family at this time. 


Miss Freida Selander, one of the steady 
operators at Superior, anderwent an operation 
on her eve at the Methodist hospital in 
Omaha. We sincerely hope she may fully 
recover her eyesight and that she may be 
at Superior before very 


“Dbaek in the Jink”’ 
lone. 
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Arbor Day in Nebraska City, the birthplace 
of J. Sterling Morton, founder of Arbor Day, 
was celebrated with a Jarge parade through 
the business district and out to Morton Park 
where speaking and exercises were held. The 
parade was formed of school children «aid 
the Lov Scouts, decorated automebiles and a 
large number of floats on motor trucks. The 
Telephone Company was represented as shown 
by the accompanying picture. Several mem- 
bers of the Ak-Sar-Ben board of Governors 
were present and awarded prizes for the best 
decorated autos and = floats. A much more 
@Claborate affair had been planned for the 
Company's float but the time was too short, 


operator 
at Lincoln, expects to return to work soon. 
Miss Vatton has been quarantined for scarlet 


in fact it was not completed until within zx 
few minutes of the time set to start. 

A letter was recently received by W. Thor- 
gvrimson from M. R. Parks, who is now in the 
Naval Aeronautie School at Pensacola, TF lor- 
ida. Mr. Parks was formerly employed in 
the plant department at Lincoln. He writes 
that he is getting along fine and likes the 
work very much. The school is situated on 
the bay and he states that the swimming and 
fishing are good, although he does not spend 
much of his time engaged in such sports as 
he attends school eight hours per day. 

On Tuesday, April 17, about 6:30 in the 
evening a tornado passed in the vicinity of 
the town of Tamora, doing considerable dam- 
age to farm buildings, corn cribs, ete., and 
demoralizing farm service on the Tamora and 
Utica exchanges and toll service to the west. 
There were about fifty poles down on the 
Tamora exchange and the transcontinental 
line owned by the A. T. & T. Company was 
torn down for a half a mile and the line 
owned by this company was torn down for 
fourteen poles. 

The plant department at Lincoln was _ no- 
tified about eight o’clock the same evening 
that all toll circuits were in trouble west 
of Seward. Mr. Cunningham and Mr. Behm 
immediately left for the scene of the trouble 
in an automobile vjarrivinge there about one 
oelock in the morning. They found that the 
Nebraska Telephone Company already had a 
gang on the ground and were stringing in 
circuits on the Bell lead with POD. Mr. Noyes, 
the manager at Tamora and Mr. Mapel, the 
manager at Utiea were also on the ground 
assisting the Nebraska Telephone Company’s 
men, Mr. Sanburn, the wire chief at Seward 
and his troubleman, Mr. Miers, had also been 
helping early in the evening to close the tol] 
circuits through with POD. Mr. Moss’ con- 
struction gang was sent from Lincoln and 
arrived in Seward about three-thirty in the 
morning. Mr. Moss’ gang consisted of the 
following men: G. Frolich, T. DeWolf, Win. 
McOmber, S. Jones, B. Keek, C. Brunton, J. 
Hobson and KE, Ialverstadt. On the morn- 
ing of the 18th all of our men were 
by seven oclock straightening out cireuits 
and service was restored on both lines, alt 
toll circuits working O. K. by nine-fifteen 
a.m. The circuits on the A. T. & T. line 
were patched through with POD and all cir- 
cuits on the Independent line were 
through open wire. 


Miss Leona Tlollett of the Wyimore office 
was in Denver a few days in April in 
pany with her mother, on business connected 
With Mr. Hoellett’s homestead near there. 

Miss Irene Hall of the operating force at 
Wymore visited) friends at Nebraska City 
several days the last of April. 

HIB yees of the company at Wymore held 
a surprise party on Mrs. Rexford Fowery, 
the chief operator. on Monday evening, April 
a0, at the home of her other, Mrs. Wheeler. 
I he evening was very pleasantly spent dur- 
ing which Mrs. H. <A. Seamark, manager, 
presented Mrs. Bowery with a set of) silver 
salad forks, a gift from her co-workers, with 
their best wishes for a happy wedded life, 
Mrs. Wheeler served a lovely luncheon late 
before the departure of the guests, 
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DO YOUR BIT 


How protracted the present inter- 
national situation may be or how serious 
it may become is entirely conjectural. 
While it lasts, however, everyone in 
the service of the Company should put 
his or her shoulder to the wheel and in 
addition to his regular work, should 
make every effort to absorb the duties 
laid aside by those who have been called 
away, thereby obviating the necessity 
of taking on additional employes. 

During the war corporations are 
likely to be taxed very neay mly and 
they positively cannot afford to an-= 
crease materially their operating 
expenses. Let no one complain if he or 
she is assigned a little more work or 
hag to put in Vonger hours. 

Don’t wait to be asked. Offer your 
immediate superior your full and cheer- 
ful co-operation in meeting the present 
Glaiieneslieuule, Sjaliqulchival(onel Svey ielavzine qwisy=. qbieyoye: |b 
service and efficiency of the organiza- 
tion may be maintained and so that the 
Company may not be unduly burdened by 
additional expense due to the provision 
that has gladly been made for those 
who have been called out. 
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THE WATCHWORD OF THE DAY 


Service is the watchword of the hour 
all over the United States. The national 
government, aided by state councils of 
national defense and these supplemented 
in turn by county organizations, is pick- 
ing out each citizen’s job for him, in- 
sofar as that job constitutes a necessary 
part of the national program of prep- 
aration. 

This makes it possible for every per- 
son, whether old or young, male or fe- 
male, to have an important part in the 
great work undertaken. It makes of 
each person’s job an integer of the 
whole, incomplete without him or her, 
and effective if each will do the duty as- 
signed. This means that all may serve, 
whether they are called to the colors or 
to nurse in the hospitals, or whether they 
stick by the place they have and do 
that work faithfully. 


The solidarity of the nation is a won- 
derful revelation. It required only a 
word from the chief for everybody to 
fall in line and stand at attention. Men 
who have been engaged in fierce compe- 
tition with one another are now work- 
ing shoulder to shoulder. The necessity 
for united action has shown the business 
folly of a great many things we have 
been doing. The railroads, for instance, 
have discovered that there is waste in 
running five trains where three would 
do all the business offered. The two are 
being cut out. They will not be restored 
after the war is over, because the value 
of eliminating waste will have been so 
strongly impressed upon the executives 
that they will know better. Under reg- 
ulation there is no necessity for compe- 
tition in public utilities. This will be so 
apparent after the war that it will be a 
rule of business. 


The opportunities for service are so 
many and the necessity so apparent that 
after the war we will know better than 
to reserve all our cheers and our flag- 


iT bresn abit oth bis ites tities] 


waving for the men who will have done 
the fighting. We will honor, as a na- 
tion, those who had a place in the in- 
dustrial and commercial and agricultural 
army and did their bit. 


CIVILITY 


We can all profit by being civil and 
courteous in our business dealings. If 
no other motive prompts us, we should 
remember it is profitable. 

Particularly is this quality desirable in 
business conducted over the telephone. 
Many persons seem to imagine that by 
the brusqueness with which they receive 
telephonic communications they demon- 
strate how busy they are, and also their 
importance in the office. There never 
was a greater misconception. 


The largest business institutions today 
insist that courtesy and civility be ex- 
tended to all patrons by every employe 
down to the office boy. You will often 
notice that the degree of courtesy you 
receive seems to increase with the size 
and importance of the office you are 
dealing with. You are more likely to 
encounter the lack of it in a small, un- 
successful, penny-wise institution. 


We know of a large, prosperous 
brokerage firm which employs a young 
woman as telephone operator at a sub- 
stantial salary because of her ability to 
handle calls of all kinds in a way that 
causes favorable comment by all the cli- 
ents of the office. Her salary is returned 
a hundred fold by the good impression 
created. She gives a certain tone to the 
office to which this particular firm in- 
sists uvpen throughout their organiza- 
tion. 

We are very anxious to impress upon 
all our employes the importance of the 
above. It will redound to the credit of 
the company and to the management and 
personnel of each particular office where 
courtesy to all patrons is insisted upon. 
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HAND CONNECTIONS 


R. H. Elliott 


One of our great present day educa- 
tors describes a man’s value to himself 
and to his employer in terms of “area.” 
His value is conceived to be a field 
bounded on the four sides by “Ability”, 
“Reliability”, “Endurance” and “Action’’. 


If he has the right proportion of these 
four qualities he is a square, satisfactory 
man whether he is a new helper or the 
biggest man in the business. 

But if he is deficient in any of these 
qualities, not only is the “Area” of his 
value decreased but the “Field” of his 
value is no longer a square, satisfactory 
field. 

He becomes a mis-fit. a man in the 
wreng place, and not only spoils the 
value of his own work but becomes a 
source of annoyance and loss to others. 

Especially is the lack of reliability a 
dangerous and insidious condition. He 
may apparently do his part well for 
months, or even years, while at the same 
time his lack of reliability is doing ser- 
ious damage and leading to big losses. 

A hand connection in an exchange line 
or farm line is like a man of this type in 
a business organization. The service 
which it helps to carry may be good for 
years. The local service which passes 
over it may remain fairly good, but when 
called upon to do its part in carrying an 
expensive and important toll message, it 
is most apt to fall down. There may be 
theusands of dollars in lines and equip- 
ment all in use on the same message 
and all doing their part while this one 
hand connection in a local line makes 
the message a failure. It has spoiled 
the efficiency of a great system of toll 
lines for the moment and destroyed pub- 
lic confidence. 

This lack ef reliebilitv is not the un- 
usual and occasional thing but a com- 
mon fault of these connections. Like 
the man in the same class, you cannot 
detect the fault by looking at it. It 
may be able to stand as hard a pull as 
the rest of the line and may look like 
a neat and workmanlike piece of work. 

In our photo are seven of these con- 
nections and seven sleeve connections. 
We cut these out of wire which had been 
taken out of service. Some of this wire 
is very rusty and some nearly good 
enough to use again. We tested the abil- 


ity of these connections to carry the 
current necessary to do their work. We 
fcund the first three at the top in per- 
fect condition. Neither one of the other 
four could be depended on. The fifth 
from the top is especially bad. It looks 
all right, but would cause noise or poor 
talk in any line. Of the seven sleeve 
connections all show perfect ability to do 
their werk. We measured fourteen of 
these sleeves and fourteen hand connec- 
tions taken at random from the pile of 
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Y°RIOUS HAND CONNECTIONS 
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old wire. Thirteen of the sleeve connec- 
tions, or 98%, were found to be in per- 
fect condition. We found on close ex- 
amination that the sleeve in the four- 
teenth was too large for the wire it con- 
nected. Four of the hand connections, 
cr 28%, were in good condition, al- 
though nine or ten of them looked like 
good connections. 


The successful executive discards the 
man who lacks reliability as soon as he 
finds him out. He cannot afford to be 
hindered in his work by such a man. The 
successful exchange man discards any 
method or device which makes his work 
lack reliability. The principle is the 
same. You cannot afford to have your 
chances of success endangered by any- 
thing as unreliable as a hand connection. 


VITAL QUESTION INVOLVED 


The right of a competing company or- 
ganized for the purpose of destroying the 
business and making useless the plant 
investment of an established company 
is directly challenged by the Lincoln 
Telephone & Telegraph company in its 
answer filed before the Nebraska rail- 
way commission in the Pauline case. This 
case will, if necessary, be taken to the 
federal supreme court, since it involves 
a vital question in telephone operation. 


In this case the Pauline exchange of 
the Glenwood company is demanding 
compulsory connection with the better- 
built and better-patronized exchange otf 
the Lincoln company in order that it may 
be able to offer toll service it cannot 
otherwise secure. It is set up in the 
answer that a connection of this sort is 
not only impracticable and will damage 
the service of the Lincoln company, but 
that better service can be secured by be- 
coming subscribers to the latter. 


The Glenwood is a mutual company 
that is also selling service, and is there- 
fore not subject to the jurisdiction of 
the commission nor is the compulsory 
connection law applicable. The Glen- 
wood company is not organized for profit, 
and its sole object in seeking to secure 
this connection is that it may put the 
Lincoln company’s exchange out of busi- 
ness. The right of any regulative body 
sitting as a court to thus confiscate the 
property of an existing company is di- 
rectly denied. 


THE MAN BEHIND THE JOB 


Opportunity doesn’t look in the win- 
dow before knocking at the door. Op- 
portunity isn’t concerned so much about 
who is inside as in what is inside. Op- 
portunity is looking for the man who is 
ready. How about you? 

Are you waiting for a kid glove job, 
or are you willing to grab hold of the 
best thing in sight, whether it is rough 
work or not? How you do a thing is 
worth a lot more than what you do. 
Must you have something that is con- 
sistent with your dignity or your family 
or your ideas of what is nice and re- 
spectable? 

Any job that is worth while is worth 
the while of any man. Herbert Kauff- 
man puts it this way: “Each game is as 
big as the man behind it. If some oc- 
cupations continue to remain unimpor- 
tant, it is only because little brains are 
monopolizing their possibilities. Per- 
sistence, alias genius, is not a quibbler 
in dignities. Ability, like a sound seed, 
will take root wherever there is fertile 
soil.” 

You are the man behind your job. You 
can make it whatever you will. When 
you master it there is always a bigger 
one waiting for you. 


THOUGHTLESS CALLS IN 
EMERGENCIES 


A plea for thoughtfulness on the part 
of the public should be made by our 
employes whenever possible. You have 
no doubt experienced or noticed the fact 
that during a fire call hundreds of tele- 
phone calls swamp the operating force 
within a few minutes after the alarm 
has been turned in. Had there been an 
explosion or accident at any of the build- 
ings near the fire as for the time threat- 
ened or had any other emergency arose, 
it would have been impossible to 
call for doctors or ambulances. It is 
certainly not necessary for every tele- 
phone user out of curiosity to call cen- 
tral and ask about the fire and the tele- 
phone using public is urged by the Com- 
pany to co-operate in the future in min- 
imizing thoughtless telephone calls in 
times of emergency. 


The man who has done his best has done 
everything: the man who has done less, has 
done nothing. 
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THEY KNOW NOW? BUT ALAS! IT’S 
TOO LATE 

The lineman, when half way up the 
pole, tried to strike one of his spurs into 
a tin sign. HE COULDN’T. 

The installer patted a strange bulldog 
on the head to see if the brute’s disposi- 
tion was affectionate. IT WASN’T. 

The counter man tried out the irate 
subscriber to see if he could fight. HE 
COULD. 

The electrician tried the current on 
himself to see if it was strong. IT WAS. 

The cable splicer lighted a match to 
see if there was gas in the manhole. 
THERE WAS. 

The wire chief asked the operator to 
marry him, just to see if she was en- 
gaged. SHE WASN’T. 

The operator didn’t believe that if she 
indulged in daydreams while on duty 
she would have a nightmare. BUT SHE 
DID. 

The foreman thought the rope was 
strong enough to lift the pole, but he 
was not sure. HE’S IN THE HOSPI- 
TAL NOW. 

The commercial man used hot, cross 
puns, thinking they were as good as 
hot, cross buns. THEY WEREN’T. 

The trouble shooter tried to cross in 
front of the auto with a motorcycle. HE 
COULDN’T. 


The mail clerk took a chance on that 
letter going under two cents postage. IT 
WOULDN'T. 

The P. B. X. operator thought that big 
customer wouldn’t mind waiting. HE 
DID. 

The stenographer figured that that 
“struck over’ wouldn’t be read. IT 
WAS.—Southwestern Telephone News. 


KEEP A GOIN’. 
If you strike a thorn or rose, 
Keep a goin’. 
If it hails or if it snows, 
Keep a goin’. 
"Taint no use to sit and whine 
When the fish ain’t on your line, 
Bait your hook and keep on tryin’, 
Keep a goin’. 


If the weather kills your crop 
Keep a goin’. 

When you tumble from the top 
Keep a goin’. 

S’pose you’re out of every dime 

Gettin’ broke ain’t any crime, 

Tell the world you’re feelin prime, 
Keep a goin’. 


When it looks like all is up, 
Keep a goin’. 
Drain the sweetness from the cup 
Keep a goin’. 
See the wild birds on the wing, 
Hear the bells that sweetly ring 
When you feel like sighin’—SING, 
Keep a goin’, 


¥i hat Derren eo vert uf Vereen: rr teererene® te” A, 
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COMPANY WHITE TRUCK PULLING OUTAERIAL CABLE AT LINCOLN 
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REPORT OF THE BENEFIT FUND 
COMMITTEE FOR THE FOUR 
MONTHS ENDING APRIL 
30, 1917 


On December 11, 1916, the Board of 
Directors adopted a plan for employes 
Pensions, Disability Benefits and Death 
Benefits, which was placed in effect Jan- 
uary 1, 1917, and the sum of $50,000.00 
was appropriated from income and sur- 
plus for the establishment of the Em- 
ployees’ Benefit Fund as described in the 
plan. 

The company appropriates from earn- 
ings each month 1% of the total payroll, 
to maintain the fund, and 4% interest is 
paid by them for the use of it. 

During the first four months of 1917, 
the committee has handled thirty-three 
employees’ benefit cases, consisting of 
seventeen sickness, fifteen accident, and 
one death. 


Condition of the Fund 
Appropriation by Board of Di- 


rectors 1-1-1997 ..ccccccccc. $50,000.00 
Interest at 4% per annum........ 634.70 

Appropriation to maintain the 
1 6 oe ee ene eT 2,025.04 
$52,659.74 


Payments made from Fund: 
Accident disability benefits....6 507.33 


Sickness disability benefits.... 707.04 
Death benentSrcxccn aus. 219.00 
Disability expenses................ 289.54 


Total benefits paid employees..$1,722.91 
Fund April 30, 1917....$50,936.83 
The great benefit the plan is to em- 
ployes can be seen by the above report. 
Every employe is requested to read 
the pamphlet covering the plan, very 
carefully and any further information 
desired will be gladly furnished by the 
Secretary. 
EMPLOYEES’ BENEFIT FUND 
COMMITTEE. 


PLATITUDES AND THE PRESENT 


Platitudes are like precedents—they 
bind the hands of the active men of to- 
day with the withes devised by the men 
of yesterday. How many men allow 
these platitudes to guide their work and 
to influence their lives! 

There’s that old platitude, “nothing 
succeeds like success.” In its essence it 
says, get there, no matter how. It’s 


success that succeeds, according to their 
theory. Isn’t it the man, however, who 
succeeds? The truth is that nothing 
succeeds like work. Luck and pull have 
pulled a lot of men through, it is true, 
but compared with the vast number who 
succeed the percentage is so small that 
it can’t be expressed in figures. That 
platitude is due for speedy retirement. 

There is also another that deserves the 
guillotine. It is, “‘no man is so impor- 
tant that if he drops out his place cannot 
be filled without trouble.” We wonder 
how many thousands of men that has 
discouraged and held back, how many re- 
cruits to the “well, then, what’s the use’”’ 
class it has secured. 

Insofar as it means to say that the 
work of the world will go on regardless 
of who are left to do it, it is true, yet the 
fact remains that there isn’t anybody—if 
you are the right kind of a man—who 
can exactly fill your place. You attack 
your problems your way, not anybody 
else’s way. You get results your way. 
You affect those with whom you come in 
contact in a way nobody else can or will 
affect them. 

It is a well known fact of life that 
everything everybody does affects them 
and others, no matter how small it may 
be. The thoughts of men set in motion 
currents that beat upon the farthest 
shores. 

In short, you’re somebody, doing your 
work, work that is a necessary part of 
the world economy and work that nobody 
can do just as you do it. Get in the game 
and stay there. 


THE BUSY SPOT 


“You are all pretty busy here,’ remarked 
the visitor, “but where would you say was 
the real hive of industry?” 

“On the B board, of course,’ said the chief 
operator. 


SAFETY AND COMMON SENSE— 
SUCCESS IN LIFE THE RECOM- 
PENSE 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Janu- 
ary 1. 1917 and May 31st, 1917; also gain and loss since January 1st, 1917. 
Jan.1,°1T May 31,°17 Gain Loss Jan.1,/17 May 31,17 Gain Loss 


1 wrncoln .......... 12635 13218 583  . 54 Benedict ........ 260 256... 
4 AQSUINGS ........ 3050 3161 111 55 Tobias ............ 241 251 #4210 
3 Beatrice ........ 2526 2619 £93 ee 56 Ceresco......... 244 251 7 
Be SONNE sists sehee 1785 18538 68 .... Ft SONS ccccesccress ks 240 241 1 
5 Fairbury | ...... 1787 1826 38 oes 58 Glenvil .......... 231 62a Z 
6 Nebr. City.... 1461 1508 47 ©... 59 Steinauer ...... 225 230 5 
7 Un. Place... 929 972 438 .... GO Yutan: ...0:2 217 229 12 
8 Plattsmouth . 923 959 3 ms 61 Mead ............ 222 224 2 
9 Seward .......... 888 917 29 bes 62 Greenwood .... 204 220 16 
10 Wahoo ............ 856 899 48 .... 63 Waverly ........ 213 217 4 
11 Tecumseh ...... TTT 813 36 sie 64 Murray .......... 198 214 16 
12 Ashland ........ 725 760 D5 wee 65 Tamora ......... 207 213 6 
13 Superior ........ 748 757 | err 66 Milligan ........ 181 194 18 
14 Stromsburg .. 642 662 20... Gf Davey ences. 174 184 10 
15 Friend .......... oo 649 1 aus 68 Cordova ........ 181 183 2 
16 Osceola .......... 617 626 9... 69 Raymond ...... 171 178 7 
17 Wymore ........ 611 G2> 14 cx 70 Carleton ........ 167 175 8 
18 Sutton _......... 609 610 1 mas 7. Panama, 2.55. 175 175 obs 
19 Harvard ........ 588 605 17 ©... 72 Hampton ...... 168 170 _— 
20 Hebron .......... 547 600 Da Sel 73 Saronville ..... 180 170 sack 10 
21 David City... 588 5838 .. <« 74 Nehawka ...... 160 169 9 
22 Wilber .......... 530 3537 7 fee 75 Belvidere ...... 159 163 4 
8 David City (S) 588 535 3 76 Juniata .......... 155 = 158 BS aie 
24 Geneva .......... 508 525 17 77 Hansen .......... 161 158 oe 3 
25 Sterling ........ 468 485 17 78 Brainard (S) 156 152 .... 4 
26 W. Water...... 482 482 com ee 79 Germantown.. 140 147 ff “i 
ee OURS - boned see 468 A774 ee 80 Colon ............. 140 147 7 
28 Dorchester .... 452 454 Or 81 Thayer .......... 142. 147 5 
29 Edgar ............ 449 451 2 cae 82 Grafton ........ 136 1438 if 
30 College View 398 419 21 aie 83 Prosser .......... 129 139 10 
31 Bv’r Crossing 396 409 13 _.... 84 Denton .......... 13¢ 158 4 
32 Syracuse ...... 886 400 14 an 85 Elk Creek...... 132 136 4 
33 Clay Center... 389 398 Oo go 86 Ithaca. ............ 1384 136 2 
24 Exeter ......... 374 381 ‘ee Bf Octavia. cnc. 125 126 1 
835 Gresham ...... 879 06s BBO; 6 88 Garrison ........ 119 121 2 
26 Utica ............ 262 =. 370 8 el 89 Malcolm ........ 113 115 2 
37 Fairmont ...... 263 3855 .... 8 90 Filley ............ 103 = 1108 5 
288 Milford .......... 250 249 om J 91 Brainard ....... 97 103 6 
39 Havelock ...... oe 348 821 92 Pickrell ........ 98 162 4 
AQ Dunbar .......... 343 348 5 93 Lushton ........ 96 97 1 a 
41 Elmwood ....... 33 346 8 94 Berlin ............ 3 OZ aa: 1 
42 Waco ............- 840 342 ; ar 95 Pauline .......... 86 88 es 
3 DeWitt _......... 343 33 ode 4 96 Bruno ............ 82 80... 2 
44 Bradshaw .... 324 333 9 97 Clatonia ........ 59 60 1 
45 Bennett ........ Bly S20 8 98 Pleasant Dale 53 ni 4 
46 Cedar Biuffs.. 3183 319 6 99 Dwight .......... 5D 56 1. eae 
AT Adams ..c.<c... 301 ole i 100 Strane” 222... 37 36 jh 
48 McCool .......... 307 311 4 101 Bruno (S)...... 34 31 8 
A9 Cook .....0........ 304 308 4 ——_ 
50 Red Cloud cto dda 290 291 1 9 KAT faa rc 
51 Ceab Orchard 262 285 23 eaves 00s Dated Tidy _ 20 
52 Talmage ..... 964 279 Q Net gain since January Ist 1917........ 1720 
53 Louisville _..... 241 2956 15 Gain for May, TOUT icioeieeeeeico 247 


the remaining exchanges made sueh no fine showing that a net gain for the month of 247 


stations Was made, With the inerense for May. 1720 statiers bave been added to our. list 
sinee the first of the year. The largest per cent ef gain made during May was accom- 
vlished by Fillev where an inerense of 3.767 was made. Yutan being second with a_per- 


eentage of 2.6. Lincoln enined the most telephones in point of numbers, adding 6S to its 
mrevious list, Hebron finishing second with the remarkable increase of 24 stations. 
Fifty-nine exchanges show a enain Curive the morth ef May. nineteen remained at the same 
figure, While twenty-three suffered losses. There are pow enply thirteen exchanges reporting 
losses since the first of the vear, and with a little extra effort on the part of the managers 
who show this condition, the loss column can be eliminated altogether. . 


el aah a — 


CURTAILING FREE SERVICE 


In several cases recently before the 
Nebraska state railway commission that 
body authorized the collection of a five 
cent fee for each use of the telephone by 
non-subscribers. That’s a signboard 
pointing the way to ending an abuse 
from which the companies have long suf- 
fered. It is in effect the declaration of 
a new policy by the commission that 
free service should be curtailed. 

The commissioners say that wherever 
an application is made by a company the 
collection fee will be authorized. They 
will not go so far as to say that the 
use of the facilities of an exchange by 
a subscriber shall be limited to the in- 
strument or instruments which he spe- 
cifically rents, but they do say that in 
the interest of those who are regular 
subseribers to an exchange a _ non-sub- 
scriber must pay every time he uses the 
service. This is on the theory that the 
rentals are fixed on a basis of proper re- 
muneration to the company, and that. 
any additional service is given at the 
expense of the subscriber. 

In the larger cities of the state this 
abuse has grown to large proportions. 
Some of the stores supply telephones 
with an out trunk only for the use of 
patrons, paying therefore at a lower 
rate than the business service schedule 
calls for. Hundreds of times a day these 
are used by persons who pay not a 
penny of the phone company’s income. 
If it were possible to secure a nickel for 
each of these every subscriber in the 
city would get a dividend in the shape of 
lowered rentals. 


TALKING TO THE PUBLIC 


Traffic Superintendent Gann recently 
figured that for the whole territory of 
the company our operators speak to the 
public nearly half a million times a day. 
That’s a lot of talking, but it can be 
mace very effective talking. 

A cheery, kindly tone in the voice of 
all of these operators would let loose 
on every town an avalanche of optimism 
and brightness that would sweep out all 
the town feuds and town rows and make 
the towns all over again. Did you ever 
notice how much happier your own day 
is when you start cut with a smile in 
your voice and keep it up all day? 
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It isn’t particularly because of the re- 
action upon your own spirits, but be- 
cause of the suggestion implanted in the 
brain of the other, the influence set in 
motion. Only one person in a hundred 
holds tight encugh to a grouch to refuse 
to let it go when pleasantly accosted. 
Treat other people right and they will 
treat you right, nearly every time. 

The old world has so much of sorrow 
and care and fret that the cheerful lilt in 
the voice is a marvelous freshener, and 
the operators, who talk to so many and 
so often in the course of a day, can 
really make over a community if they 
wive a friendly greeting to cach. They 
will find it pays in the easier and pleas- 
artcr it makes their own work. 


MR. PARKS 


In War Regalia, at Trainisg Station, 
Pensacola, Fla, 


OBSERVANT CHILD 
Teacler: “Wkat is water?’ 
Willie: “A colorless fluid that turns black 
when yau wash your hands.” 
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OSCEOLA 


Osceola has the distinction of being 
the county seat of what every man, wo- 
man and child in Polk county admits is 
the best county in the state. The city is 
located 100 miles west of Omaha and 
sixty-five miles northwest of Lincoln. 
Two main traveled automobile roads 
pass .through it, the Golden Rod, from 
Omaha to Central City, and the Meri- 
dian, from the Gulf of Mexico to Can- 
ada. 

Being located in the center of the 
county it has a-trade territory equal ta 
the combined territory of all other towns 
in the county, and its nearness to the 
great primary markets enables its busi- 
ness men to obtain the best and most 
complete stocks with assurance that the 
trade is at hand that will buy them. The 
constantly increasing number of new 
businesses and new business men attest 
this fact. 

The first settlement in Osceola was in 
1870. The little town was then on the 
frontier. In the years that have passed 
it has steadily grown and the frontier 
has passed far to the westward. Today 
1500 persons reside within the corporate 
limits. They are home-loving, peace- 
able folks, who, for the most part, live 
in homes they own themselves and which 
they have beautified and made desirable 
through the planting of trees and the 
care of lawns. 

The county seat is now permanently 
located at Osceola, and as an earnest of 
this fact the next three years will see 
the erection of a $100,000 courthouse, the 
handsomest the money can buy and the 
mest up-to-date the architects can devise. 
This structure will be built on the square 
that is situated in the very heart of the 
city. 

This is not the only visible sign of the 
new growth of Osceola. During the com- 
ing year the Masonic Temple will be- 
come a reality. It is to be a beautiful 
business structure on a corner, facing 
the southwest corner of courthouse 
Square. The prospectus indicates it will 
be a most desirable addition to the city’s 
business district. The growth in popu- 
lation has forced the consideration of 
the question of disposing of the sewage, 
and during the year a system will be 
voted on and installed. 

The vitalizing power in the business 
life of Osceola is the Commercial club. 


9 


It not only looks after the commercial 
interests of the city, but it acts as a 
clearing house for civic movements and 
its latest activities center about an en- 


dorsement of the plan for cleaning and 


beautifying the -streets. This has had 
remarkably excellent results already. 


The city has an excellent public school 
system. The thoroughness of the work 
done here is shown by the number of 
young men and women who go from 
here to the state university and other 
colleges, a greater proportion than for 
any other city of its size in the state. 


The religious needs of the people are 
well supplied. Congregations are well 
housed by the Methodist, Presbyterian, 
Baptist, Lutheran and German Methodist 
churches. All have large memberships. 
All of the leading fraternities are repre- 
sented. The Odd Fellows own the build- 
ing in which their lodge room is located, 
and, as stated, the Masons will soon 
erect a temple on their own property. 

The telephone needs of the city are 
met by the Lincoln Telephone & Tele- 
graph company’s service. Its exchange 
here is sixteenth in size in its entire 
system, and with it 626 telephones are 
connected. The relations of the company 
with its patrons have been pleasant, and 
the efforts made to give the best pos- 
sible service find frequent expressions of 
approval. 

Competition in all mercantile lines is 
good, but the business men of Osceola 
are not small town folks with small town 
prejudices. They believe that the ex- 
panding trade territory will supply busi- 
ness for live wires who desire to locate 
in a livewire town, and they invite this 
type of business and professional men 
to join their community. 


USING YOUR BRAINS 


All normal men are born with approxi- 
‘mately the same amount of. brains. 
Some sharpen these tools by putting 
them on the college or university grind- 
stone. Others get similar results by 
applying them to the whetstone of in- 
dustry or commerce. In both cases their 
possessors learn best how to use them. 

But here’s the rub: Most of us don’t 
use them even after we have sharpened 
them. We are either mentally or phys- 
cally lazy. When we are assigned to 
something new we look to see how the 
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fellow by our side is doing it instead of 
sizing up the job and then applying our 
brains to devising the best way of mas- 
tering it. 

It is all right enough to get a broad 
general idea of your job before attempt- 
ing to work out its details, but how far 
do you think the world would have pro- 
gressed if always there hadn’t been some 
fellow to come along and insist on doing 
old things in a new way every so often? 

Every once in a while a business or- 
ganization is shaken from stern to cir- 
cumference by reason of some outsider 
being selected to become one of its im- 
portant cogs. This isn’t sheer bull-head- 
edness or disregard on the part of the 
directing power of the rights of those 
long in the organization. It is because 
so many are content to jog along in the 
comfortable old ruts and neglect to use 
their brains to find short cuts. We know 
how to do things in the old way and for- 
get that there might be a better new 

way. 

Learn to use your brains for yourself 
and others will be willing to pay you 
well to use them for themselves. 


DOING OUR BIT 


It is the good fortune of the men and 
women of the telephone companies to be 
connected with a business that in time 
of war plays one of the most important 
roles in the national defense. The ne- 
cessity for keeping open wire communl- 
cation to all parts of the country at a 
time when half a million men are being 
mebilized at many points, when the 
prompt movement of supplies and the 
instant response necessary in the direc- 
tion of a myriad things of a preparatory 
character call for unimpeded service, 
these constitute matters of prime lmpor- 
tance. 

The telephone companies and their em- 
ployes have reason to be proud of the 
splendid spirit of co-operation they have 
displayed in placing their facilities at 
the command of the government and in 
the excellent work they have so far done 
in carrying out the plans laid down In 
the inception of the work. 

Making successful war nowadays 18 
largely a matter of having the machin- 
ery for the work in hand ready and in 
order. The wire communication com- 


panies are an integral part of this ma- 
chinery, since communication is a vital 
part of effective war making. The tele- 
phone fraternity stands ready not only to 
give complete precedence to every gov- 
ernment demand, but to furnish the men 
needed for the installation and operation 
of the many lines that will be strung 
when once the work of training is in full 
swing and later, when the knowledge and 
experience thus gained will be utilized in 
actual warfare. 


WEDGWOOD 
Wedgwood 


CLYDE 


Lineman KE. 


“JERE” 


Son of 


Ilello! Is that you Doctor? Well, say, I’m 
afraid Im getting bronchitis, wait a minute 
and Ill cough for you. 

The “kick departinent™’ was asked for the 
other day by a subscriber who wanted to make 
a complaint. 


em} 
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Number Av’g. 

Phones Per 

Tel. 
Central District.......... 16695 $0.55 
Southern District........ 153829 .65 


Western District........ 11824- 1.386 
Northern District......12600 1.57 
lj: Hi - eR REP 56448 $0.97 
CENTRAL DISTRICT 
Bennett 222240802 365 $1.70 
College View.............. 419 Ol 
TPE OY. sicvwsinus sauseietatecercaise 184 1.48 
DONT OM. ccc xcdeciceee eiseccas 138 6.03 
Greenwood ............-.---. 220 1.25 
FaAVelocCke sscci isu 348 .30 
TaNCO, cs eect 13218 36 
Malcolm ...................... 115 3.12 
PANAMA? honcclecsncseseeaacee 175 .98 
Pleasant Dale............ 146 3.41 
BAYMONG <..2kee 178 = =1.62 
University Place........ O72 70 
WAVEPLY: Siete iw icert 217 5d 
ISU P IC hts cudechececeles 16695 $0.55 
SOUTHERN DISTRICT 

PBS: ncsivscsisivisacconimnas 3387 $0.42 
Ashland sncccccchceeccc 760 = 1.14 
Beatrice ~..c-ccscccccecccescs- 2654 ao 
BOPli il | eccsccecdedacecctcloenc 106 =1.69 
(IAONIA oxtes hee 124 32 
COGS hci he oes 308 94 
Crab Orchard.............. 285 1.84 
De WAGE: SaSiseteeletie rea. 3389 1.28 
3 [Deals 2 5 ae ern ee eee eee 348 88 
LOS Wie Ga: ) ee ee 136 = 11.06 
Filmwood | .........2-.02.---- 346 .62 
Fairbury ..............0....- 1868 38 
UT i acs sc ce dynes 183 2.65 
Louisville .................... 299 2.10 
MUPTEY ccicvcoccsscasetsscnaves 214 1.81 
Nebraska City............ 1511 58 
Nehawka .................-.- 200 84 
PIGKPEE | ethos ee 124 2.04 
Platismouth: .f..0.2:5-. 959 A5 
Steinauer .................... 230 1.78 
Sterline ..............-....... ao C3 
SVPHOCUSE ete cs 559 or 
ANAS sacs leet nicer Zia 56 
Tecumseh _ .................. 813 67 
TPODIAS > *cuccavissscdcecssaonc 251 1.05 
Weeping Watevr.......... 506 1.08 
WDeP pec cevesitiednaes 537 oc 
W YMOPC-ssccsvecescecsscee. 625 03 
LB SEC gl Fe ee 15829 $0.65 


NORTHERN DISTRICT 


Beaver Crossing........ 409 $1.37 
BONO CICE: oo chebess 256 1.638 
Bradshaw ccc seeccceekns Soo 1.48 
BYAIIBIC, | coceccccdasiccentese 103 = 2.41 
Bramard: (8) ssscccce<:. 152 ~—.2.50 


Same 
Mo last 
Qr. 


Number Av’g. 


Phones Per 
Tel. 
[54 bh 8 | 5 eee eee eS 80 1.85 
Brune. (9) seccscteaiien 3 3.56 
Cedar Bluffs................ 319 1.45 
COTreEStO sien 251 2.18 
COGION sacl eure te 147 1.20 
COPOAOVE: | ovcccesseceecicices 213 1.47 
David City....0.0.000022...- 588 1.74 
David City (S).......... 535 =1.94 
DWI. ati occas 56 = 8.10 
GAFTISON sseccsessccessccsinn 121 4.27 
Germantown. .............. 172 1.10 
(GPOSNAM: biecces ec: 373 1.99 
THAMptON: 24keean 178 = 1.85 
| la: ce: nee eee RETER Sone 136 2.62 
| IP T=] 11 0) 2 ee en 97 3.14 
MCCOOL secssieidacsactndecs 311 2.15 
DEORE: ic cca ceestcisietulanc 224 2.48 
PITT GEG noes 2 2 eewscaceax: 479 = 1.92 
OTIS: ssh a 126 1.90 
OSCCOIA: cecil nesses 682 = 1.91 
| 5 6 ae OC 474 Let 
Seward ...............-------- 1008 .68 
Stromsburg. ................ 743 1.26 
VAMVOUR:  ccescvaiestecsatncs 213 1.26 
WB VEY 225658 cot os, i: 5 renee 
AITO: onc sthomimiceicabenmemesacl. 370 =61.94 
Ec: a ce ere 342 2.21 
WAROO™ seceiriicrcascccannce. 899 1.08 
WOT: ..crhucieaemapeaionxpeivestels 1853 .68 
PV UPAM: nc. riceereloondemeosste 229 = 6.08 
District en hoe 12600 $1.57 
WESTERN DISTRICT 
Belvidere: cceiseecniatsnnens 197 $1.04 
GAPlObON sicecnesvssvceasmsee 208 1.70 
Clay Center................ 398 2.82 
Dorchester = .......2........ 454 LT 
OOS Ol ecr0aacisseersenorss 487 5.10 
TO ROGCY  eeesheseceweetencees 411 2,21 
PATIO cco oe 355 2.67 
BTN tle ciscteciedes 649 69 
OTE Web wxdedau2ia oie 829 .79 
COMI) cassis eases tees 239 =1.02 
CATON: -iicceteeiececoe 209 ~=8.78 
FBS OM isactiagseacsevclathes 160 2.12 
PRAT VANO occas, 605 81 
PERSUIAOS © occascesveesice ws 3161 82 
PRCOTOR | cece csateeolent 600 59 
UTES: ana d esiccsedetat oe 158 = 1.25 
WUE 72) 5 een ee ee 198 2.37 
OS carpenter 271 # 1.49 
PAINE: esceecicehe tens 88 28 
PYOSSO? uccre ss cee 13 a a 
Red Cloud...........000...... 295 
Saronville ..........2.00.... 170 92 
oH ch 22 ce 86 —s-:1.84 
BUDEQIION  cce.c6 sou c5 852 ~=s«-: 11.48 
DULGON: so cccacicediteMptatons, 610 80 
DiStYCCicresserdicsdceeces- 11824 $1.36 
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LOST TOLL CALL AVERAGE 


ORDERS AND RULINGS 
(A brief resume of recent actions by the 


Hd | Nebraska state railway commission.) 
; My ' In denying the request of a farm renter 
TRAFFIC DEPARTMENT, MAY, 1917 Good 18iz for telephone service from the East Deer 
% % ~% | % | Ont eat sonar oe eae neces ao 
Ran Seen pebien “OBEF ator out ” anew wer} — : structed could not be permitted to rest in 
: . CENTRAL DISTRICT ye , applicant. He had agreed to pay a year’s 
25-00" TANCOM es Miss A. Scouller............ 12.4 165 15.7 15.2 26,761 | ; rental in advance, contract for another year 
and construct half of the line if it remained 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief at soe a sie hes icine: “renee 
: i le case 2 Newpor ele 
18-A Ashland. Behsteenenecnas Mrs. CO. HOO... sc.ctscissse 0.3 10.9 13.4 8.0 1,516 § " company, it was held that an cdditionat 
Zt David City eicieicenaataitte Mrs. S. Denham............ 13.3 10.6 4.3 12.1 1,736 met charge of 25 cents a month for rental of 
4 Dorchestevt........-.-. Miss M. Ramsey sti cca tacale ae 7.4 0.0 6.2 744 AY 4 business telephone could not be collected where 
L Pent ecincance. Wiss A. Haberman.......- 6.3 0.9 0.9 0.9 921 i 4 h turiff fixed price for service. 
6 Louisville.............. Miss J. Loveland............ 3.9 7.9 8.2 5.8 1,064 ty yet The Blair Telephone company was denied 
19 Plattsmouth........ .Miss M. Nesladek........-- 11.8 8.3 11.1 10.8 1,926 f) the right to change a contract with the 
10-B Seward Mrs. H. Wallick 77 5.9 8.2 24 2 248 Ade Nebraska Telephone company whereby incom- 
Re po ner re at] ; , : tg - . ae 4 J & ing toll messages over a trunk connecting the 
es soscceeeeesees ete in hoe. aaa ates Be oe a oe Peay exchanges of the two companies at Blair 
. AURAL cctkcsesaces 1SS ‘ | c1=1 0 Pane eee ees . . . ° should carry no commission to the former. 
_—_—— _— _ —- _—__— The contract gave the company 15 per cent 
TOU): OF AVOCLASC ete cee 6.3 6.4 6.0 6.4 13,088 on outgoing miceraee®: une commission held 
that complete abrogation of @ontract in- 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief PLATTSMOUTH PLANT OFFICE ke tae ae goign 
‘ Ss « c i ie 
15 Edgar ST Toe ee ee oe Mrs. M. Beal Se a ss 4.8 6.6 8.7 6.6 835 A. Nesladek, Wire Chief fixing rates of commission, 
16 Bxeter.......--.--20.-+- Miss E. Thomas............- 4.7 14.8 8.6 7.8 686 TOLL GRADUATES The Hay Springs Telephone company was 
11-A Fairmont.............. Miss R. Jones................- 8.4 6.3 8.2 8.1 956 if 4 ‘ Ss . authorized to cancel a 65 cent residence rate 
: The following employes have received their , : ; ee 
452 ’ to patrons who furnish their own instrument 
17 Geneva..........----.--- Miss M. Timmons.......... 6.8 9.7 11.5 9.4 Dy dipl : - scihinen : pé s 
if Harvard Miss E. Hein 4.6 7.0 8.9 6.7 806 ar ee a de eee under a contract to keep these in repair. 
ne ee : Can ake anne ei eid ts : : ° ° ‘ ae . perating inaugurate They failed to do this and this resulted in 
22 TIASUINOS: cicccca- cease Miss H. Richeson........... 9.5 12.1 165 #£11.0 7,830 some months ago. Many operators are now oe x Pee ee a ae : 
1-B. Devron...c te Miss M. McKenzie......... 4.2, 7.9 Lit 8.3 1,129 sending in their ninth lesson and a large ane ae teak ak the Gee ee 
23-B Osceola..............-... Miss M. Shelmadine...... 9.1 15.6 20.2 15.0 721 uae ae exected to graduate in a few the instruments at a fair price. 
13-B Red Cloud _Mrs. L. Warren............. 5.0 12.1 8.3 8.3 710 sate hee gre apes aig ‘a The Glenwood Telephone company was de- 
eh at ss ‘ . | ar cer, Mary Donley, Fern Ferguson, ied the right to increase yearly cha 
20 Superio1 neater ane etd reer ae asain ae ine a3 ae ones Myrtle Glasman, Ella Grimm, Vylma Havlik, stjetvoliiine subseribers on its ee Reh 
14 DOP acs cccdancancntee Mrs. b. Davis........-------- J. . . ; , Marie Humphrey, Bertha Morley, Carrie Ras- and reduce them to stockholding subscribers 
eg. ee Ne mussen, Merna McCarthy, Iva Riesland, Ruth gt Blue Hill. The commission holds that a 
Total or Average 2g ea ta catheter eetemane 6.8 10.0 11.6 8.5 21,499 Ross, Edna Safford, Agnes Scouller, Anna mutual company that sells service to other 
oe Daisy Shafer, Ethel Smith, Iva than stockholders must establish 2 uniform 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief siege tae Paylor, Ethel Thompson, Lin- system of rates for all subscribers and can- 
i8-B Beatri Miss B. McNabb 82 98 106 9.0 5,922 Ci, DEW tes 1 Bowe Tucne’ Oe Re oa ds te tock hel dere: a tne 
- BACLT CE, cicceensanicnns vlISS b. CINADD......-..--- ° . . VU ’ ee ee aes oe Sr cee owery, irene shape of reduced charges to them. 
TSsA. “DeWitt ence Mrs. S. Brandt.............. 19 9.5 8.9 1.3 484 | =e Ruth Snook, Leona Hollett, Wymore; In the complaint of the Farmers’ Union 
9 ashe Mies. AG Slee ccs 5.8 6.7 7.9 6.6 2 839 Margaret Bethscheider, Ethlyn Brown, Lois  ¢ompany against the Edison company it was 
Y----------2200° rs. = ' Dyer, Maude McKenzie, Verneda Whitney ‘ bseribers t Swi ing 
10-A Nebr. City........... Miss A. Potts.................. 5.9 (.1 10.1 7.4 3,539 Anna Willy. Hel Mrs. G hitney, held that subscribers to a switching system 
: Smith 29 10.8 11.5 6.3 1.042 Anna Willy, Hebron; Mrs. G. L. Holmes, Sew- ean receive service to an additional exchange 
12 Tecumsen......<..-2s. Miss 1. Smith.n...........- - 0. . . ¢ ’ 9 ard; R. E. Murphy, Hastings; R. O. Parks, only when such additional service is agreed to 
8 Wy M0re xcccccic.. Mrs. H. Bowery............ 4.3 7.4 9.1 6.8 1,0. Beatrice; Chas. Blodgett, R. S. Brewster, jn a contract previously made. 
5 Wilber.................-- Miss V. Wanek............... 4.1 7.0 6.5 5.3 968 | C. C. Donley, W. P. Kimball, W. Thorgrim- Passing upon an application of the Wyo- 
ceca aiiae ih son, Lincoln. ming & Nebraska Telephone company to 
Total or Average .........0 20s: 5.9 8.3 9.5 6.9 15,973 . a a establish a removal rate, the commission is- 
Total or Average for May... 92 13.8 2.6 7.6 77,421 ei er STICK TO YOUR POSTS sued an outer sorte dee as follows and 
: ‘Ac i : , : ‘ 715 x 1e following letter has been received from making them a standard rate: From = one 
Total or Average for April once eee e neces ec eeeeccces 6.5 6.8 7.9 8.8 TT, ty the Chief Signal Officer of the U. S. Army: building to another, $2; from one location 


“In the conduct of the war that is upon to another in the same building, 50 cents; 


HERE AND THERE We the -nervice furnished by all telephone for re-installation, $2; for business telephone 


companies will be of the greatest importance. temporarily on dead line, $1.25 and. for 


On May 25th, a small cyclone struck Friend Miss Selma Denham, former assistant chief “They will be called upon to meet demands — residence « cents a month: joint use hy two 
causing considerable damage to windmills, operator at David City, has succeeded Miss of the most urgent kind. They have been — business firms of same telephone with two 
aie “i Pe mike eehips tnking down Merlie) Markisson as chief operator. Miss ealled upon and they may be ealled upon bames in directory, oT a month additional 
twenty-nine poles of heavy farm lead con- Teckla Karminske has been appointed assis- further to provide men trained in the art of and for Joint use by two families in same 
sisting of twenty-four wires. Mr. Wheeler tart chief. constructing and maintaining telephone and — house, with both names in directory, 50 
was notified and a gang working at Fair- Miss Anna ITTaberman of the cominercial telegraph lines, I, therefore, direct your cents additional per month. If removal 
mont was immediately sent to Friend with one departinent at Friend sueceeds Miss [Hazel prrentign to the fact that men and women 1S ordered before expiration of one year 
of the Company's large trucks. The poles Winders as chief operator. Miss Vergie Beldin now engaged oe providing this all important of ea or within a year of last re- 
and wire were all put up in one day and has been appointed assistant chief. BEE yACe can serve their country in no better moval, %2 shall be charged, to be absorbed 
the gang left for Fairmount the same day. Miss Tfattie Adams, rural operator at Lin- way than by sticking to their posts.” aver a sufficient period during the closing 

Miss Lily Johnson, operator at Friend, spent coln, left the emlpoyv of the company recently ae months id the year following, Where no 
the week end with her felks at Bertrand. and will be married. Miss Ethel Tidrow, line operator at Lincoln, ise _ peeursed within. twelve mouths 

or where it has not been ordered out, sub- 


was married to Leo Piersen last month. Mrs. 


; ; seriber entitled to o "¢ *; “0 
Piersen is still with the company. ; oe ee ae ease ae 


reinstallation without charge. 
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The first case of “burn out’? of an instru- 
ment sinee the 400 protectors have been in- 
stalled on the rural lines at Superior Was 
caused from lightning, May Ist. Only the 
one case of trouble showed up and _ the 
lightning was very. severe. In comparison 
with the amount of trouble caused from a 
storm of like nature of two years ago when 
the sub sets were equipped with the 60B 
the ratio would be something like $ to 1. 

Fred Adkins has been transferred from the 
Wire chiefs department at Sutton to the 
same department at York. 

Miss Erma Brown has been employed as 
local operator at Sutton, taking the place 
of Mrs. S. Bauer, who resigned. 

Miss Marie Sheehy, “A” operator at Sutton, 
was a visitor at Hastings during the month 
of May. 

Miss Vera Grossman, “A operator, had the 
misfortune to sprain her wrist although it 
Was not serious enough to keep her from her 
duties. 

George Gorham. manager at Waco, paid the 
Lincoln office a visit on May 2. 

O PP. Semmers has been added to the 
switchboard ferce at Lincoln. Mr. Sommers is 
being trained for the night work in the 
switchroom., 

“Art™ Keckler, Chas. Brown, TH. Jenkins 
and T. TIaynes are busily engaged installing 
the new G68-board in the Lineoln switehrcom. 
‘-T. O. Lansing, chief switehman at Lincoln. 
spent his vacation on the farm helping plant 
corn, 

Miss Anna Carson has been reecntly em- 
ploved as local operator at Nebraska City 

Misses Florence McGuire and Georgia Pogge- 
meyer of Nebraska City visited the Platts 
mouth exchange Sunday, June 3d. 

Miss Hilda Gehert has been transferred from 
local to toll operator at Nebraska City to fill 
the vacancy left by the death of Miss Amy 
Pooling, 

Mr. C. WE. Brown of the Switehreem and 
Miss Dawson of the Trouble department, 
acted as witnesses at the marriage of Mr. 
Brown's sister on May Ist. We are afraid 
it is “Good-bye” Clarence, pow. 


SHOOTING TROUBLE 


Trouble shootin’ is right and that goes 
double, 

I just got in the shop this A. M. and the 
boss says, “Beat it out to 628 Epileptic Ave. 
and see what's eatin’ ‘em. So IT tuned up 
my Flivver's offspring and climbed aboard 
with my implements of trouble around my 
neck. I no sooner got inside the front gate 
when a lady hopped out on the veranda and 
started pannin’ me and the company and 
telephones in general. J didn't say nuthin’ 
but ast her what was on her chest and she 
says, “I been tryin’ to get Central for an 
hovr and it’s very important.” 

Well, IT thought maybe there was a death 
in the family or something so I hustled in 
and soon got hep te the trouble and all the 
while she kept shootin’ it into me about rot- 
ten service and dub employes. Well, it didn't 
take much to fix the thing and, ean you heat 
it. as soon as it was ©. K.. she ealled Mrs. 
Jones or some other lady and started gassin 
about her new hat. 


TOBIAS CENTRAL OFFICE 


When Mr. Turner, manager at Nebraska City 
Was asked for an item for The News he 
slid that he had none but he was_ still 
working for the company, He also. stated 
that he had lost his umbrella three times 
that day and there were still signs of rain. 

The Nebraska City Press paid a beautiful 
tribute to the memory of Miss Amy DPoling, 
night operator at Nebraska City, who recently 
passed away. The Press says: 

“The death of Miss Amy Voling is felt 
keenly by members of our staff. For the 
past several months before her death, she 
was a night telephone operator for the Lin. 
coln Telephone & Telegraph Company, a 
position which threw her in frequent con- 
tact with members of the editorial department 
of this newspaper. During all her months 
of service she never failed to be courteous, 
prompt, painstaking and enterprising, On 
nore than one oceasion when it was heces- 
for The Press to have good telephone service at 
hnight—during cold and storm and atmospheric 
disturhances—-Miss Poling did more than was 
required of her by the company rules and 
regulations to give good service for her pat- 
rons. Ter work in behalf of this newspaper— 
work which was appreciated more than mere 
words can convey—is but one illustration of 
the work she did for others who depended on 
her—cheerfully, carefully and conscientiously— 
service that so frequently meant more than 
money to those who depended upon her. 
Quite often her work stopped somebody’s 
heartaches—on more than one occasion it help- 
ed save a life. There are heroines on the firing 
line, Where cannons roar and the little rivers 
run red with blood, but there are heroines in 
the calmer fields of endeavor, too. The Press 
takes peculiar satisfaction, in the midst of 
a grief that is overwhelming to those of us 
who knew Aimy Polling well, in) paying this 
little tribute to a girl who has shown to the 
rest of us just what it means to be a 
Soldier of the Common Good.” 

hk. H. Ojers, District Foreman of the Wes- 
tern District, and for many yveurs an em- 
ployve of this Company, left the first of the 
month for Fort Snelling where he will take 
an irstruction course in the Officers’ Reserve 
Corps. prepartory to making application as 
Captain in the Signal Officers’ Reserve Corps. 
Mr. Ojers is a man of wide experience in 
telephone construction work and should he be 
accepted will be a valuable asset to the 
roverninent in the present war. 
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COMMISSION DECREE 

Three recent decisions by the Nebraska state 
railway commission interest telephone man- 
agers. In the application of the Farmers 
Telephone Cempany of Dodge county, it was 
held that inasmueh as the companies oper- 
ate under a publie franchise their facilities 
are open to all on equal terms, and that it 
is as much a discrimination to eharge non- 
subscribers more for giving toll service than 
is charged subscribers as it would be to make 
a different charge for exchange service to dif- 
ferent persons. 

In the case of the Pierce Telephone Com- 
pany, it Was held that the applicant had the 
right to demand of the officers of connecting 
farm Jine companies for which switehing is 
dove that they guarantee the payment of toll 
messvres origipating on their lines These 
officers new suarantee switehing charges. The 
Pierce company had difficulty collecting for 
toll messages on connecting farm lines, and 
had asked the commission to allow it to charge 
}. cents extra on such messages, the excess 
to be remitted if the Dill was uonid by the 
10th of the sueeeeding month. This request 
was refused. 

In the comnvlaint of J. F. Mueller against 
the Auburn Telephone Company, based on the 
refusal of the latter to install a telephone, the 
company replied that it had furnished service 
to Mueller for a number of years, but that he 
had been deprived of service because of non- 
payment of bills. The company’s) exhibit 
showed that Mueller was supposed to pay 
quarterly, but that at one time he was as far 
behind as twenty-seven months. Mueller told 
the commission that he had refused to pay 
because the service was poor and had never 
been remedied to his satisfaction. The com- 
Inissten dismissed the complaint. holding that 
a subscriber cannot offset alleged poor serv- 
ice against the charge he had agreed to pay. 
His remedy was to lay complaint before the 
state commission, which has power to regulate 
service, and where any grievance upon that 
score might be investigated and corrected, 


Paul Mathewson has been 
troubleman at Hebron. 

Miss Trene Molumby, evening matron. at 
Lincoln. is taking her vaeation. 

Mrs. Mollie Ward and Miss Daisy Shafer, 
line operators at Lineoln, are on their vaca- 
tions, 


employed = as 


Louis Hathaway, troubleman at Hebron, has 
been transferred to the installation depart- 
ment at York, Nebraska. 

Miss Blanche Curry, stevograpber in the 
district plant chief's efficee at Tineoln, is 
absept on a three weeks’ vaeation. 

Thirty-six visitors passed through the Lin- 
eoln switehroom during the month of May 
on a tour of inspection of the plant. 

Miss Merna MeCarthy of the Lincoln. office 
was married Jast month to I. J. Laury. Mrs 
Laury is with the company for the present. 

Qn Thursday, May 11th, Miss Leora Reooi 
of the bookkeeping department at Lineoln, 
Was married to James M. Smith. Mr. an? 
Mrs. Smith will make their beme in Lin- 
coln, Mrs. Smith will remain in the employr 
of the company. 


Miss Stelin THiurley of Lawrence has recently 
joined the operating force at Superior. 

Mrs. Ethel Thompson of the Lincoln ex- 
change, is recovering from an operation. 

Miss Ida Gassman of the billing departmenc 
of Lineoln, has resigned her position with the 
company. 

Miss Ina Henry, local operator at Su- 
pericr, has been compelled to take a few days 
off on aecount of ber eves. 

Mrs. Minnie Moore, local supervisor, and 
Miss Ruth Patten, line operator, both of the 
Lincoln exchange, sure on their vacations. 

Miss Hilda Thompson, operator at Superior. 
has left the employ of the Company and 
expects to leave scon for Texas where she has 
employment along the same lines. 

Miss Freida Selander has returned to the 
operating force at Superior. She recently had 
her eyes operated on and as they are much 
improved she is glad to resume her work 
at the board. 


INVEST IN LIBERTY BONDS 

At a meeting of the Board of Divrecters of 
the Lincoln Telephone and Telegraph Com- 
pany on June Ist, the officers of the Com- 
pany were authorized to invest $120,000.00 of 
the Company's depreciation reserve in Liberty 
Bonds, and purchase $50,000 of Bonds at once, 

The high cost of material and the = diffi 
culty in securing all kinds of supplies, has 
made it impractical and in many cases im- 
possible for the Company to complete all of 
its reconstruction plans, thus making idle 
part of the funds laid aside for this pur- 
pose. The Directors considered that tne most 
patriotic method of employing these funds 
would be by the purchase of Liberty Bonds. 

The Directors of the Company aiso author- 
ized its Treasurer to purchase Liberty Bonds 
for the employes of the Company, which 
offer was sent to all employes a short time 
ago. 

These Bonds prove an absolutely safe in- 
vestment and one that can readily be eo1- 
verted into eash when needed. 


1 SAID CITYFIFFOTOO 
CANTCHERHEAR 


NECESSITY FOR CLEAR ENUNCIATION 
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BUSINESS COURTESY 


The fining of a Gage county man who swore 
at and abused the women who operated the 
exchange at Odell, because he was unable to 
secure a telephone connection as promptly as 
he thought he should have it, is worth men- 
tioning. There is altogether too much of this 
sort of business discourtesy and bad man- 
ners, and a few more fines might be a salu- 
tary way to stop the practice of those men 
who take it out on a telephone girl when 
they experience delay in securing a party. 
Every telephone operator has it drilled into 
her that she must be courteous and patient, 
and when some big burly brute of a man, at 
the other end of a wire, starts abusing her 
it is not only offensive conduct because it is 
a woman who is its victim, but because it is 
like hitting a person whose hands are tied 
and who cannot strike back in return. The 
telephone is a wonderfully efficient instrument 
in business, and business men who have an 
appreciation of what can be done with it 
make it a rule their employes must follow 
that callers and persons called must be treated 
with exactly the same courtesy as though 
the call was in person and the business trans- 
acted was over the counter instead of over a 
wire. Time once was when a man felt an- 
noyed because somebody interrupted him by 
calling him to the telephone, and when he 
answered make that fact apparent. He may 
still feel some of the old annoyances, because 
he dislikes being interrupted in a task, but the 
fact that it may be somebody who wants to 
give him business or do him a favor, has 
taught him the value of politeness. If it can 
also be impressed on other hotheads, maybe 
the telephone will also be listed later as an 
aid to good manners. 


Miss Mildred Redfield has been employed 
as local operator at Nebraska City. 

Miss Dorothy Griffin of the Nebraska City 
exchange, left June Sth, for Omaha on a 
two weeks’ vacation. 

Miss Farra Hubanks, rural operator and 
Miss Reva Poling, toll operator at Nebraska 
City, are enjoying a two weeks’ vacation. 

Miss Pansy Mapes, formerly an operator 
at the Lincoln exchange, and Miss Bertha 
Finley, night toll operator at Falls City, at- 
tended the funeral of Miss Amy Poling. 

Miss Alma Potts, chief operator at Ne- 
braska City, has been confined to her home 
the past week on acount of siekness. Miss 
kiorence MeGuire is acting as chief operator. 

The Davenport exchange was destroyed by 
fire on the afternoon of May 16. Manager 
Schouboe of Hebron and Mr. Riehison of Ed- 
gar, With their men arrived there at four p. 
m. They got the directors of the company 
together and they decided to get another 
office at once and thirty minutes after they 
had rented their new quarters all three of 
our toll lines were working. 


“Don’t you find the telephone a great con- 
venience ?”’ 

“Yes,” admitted Aunt Susanna. dolefully, 
‘it is handy, but it’s only a two-party line, 
My sister, Deborah, down in the country is 
on a six-party line, and she can hear the 
gossip of the whole district.” 


Miss Anna Seymour of the Lincoin ex- 
change, has been at David City for several 
weeks assisting with the work at that place. 

G. K. Gann, tratlic superintendent of Lin- 
ecoln, left the first of the month for a trip 
through the east. Mr. Gann will visit a 
number of places and before returning home 
will go to Georgia to visit his parents for a 
short time. 

W. E. Bell, district commercial manager 
of the northern district, accompanied by Mrs. 
Bell, is spending his vacation visiting some 
of the larger southern cities, including among 
others, Dallas and Galveston, Texas; New 
Orleans and St. Louis. They are having a 
very enjoyable time judging from _ reports 
received by their friends here. 


THE TELEPHONE LINEMAN 


Any man whose days are spent in mending 
telephones deserves a granite monument that 
costs a million bones. That his share of care 
is double may seem beyond belief, but he 
sees a world of trouble and his life is full of 
grief. To countryside or busy mart in spring- 
time or in fall, he choo-choos with his benzine 
cart to every beck and call. Through storms 
that rage, when sun shines hot, or blizzards 
blow, by heck, we find him Johnnie-on-the- 
spot, he always is on deck. High up an 
icy pole he’ll climb, great dangers he must 
meet; his life it isn’t worth a dime in wintry 
snows and sleet. He gets up soon, the 
stays up late; he makes things fairly buzz, but 
people don’t appreciate the good things that 
he does. For when he goes to fix their phones 
with fingers skilled and deft, they almost 
try to break his bones, they cuss him right 
and left. And as he deftly works away, they 
at him peck and hack; he doesnt have a 
word to say, he never sasses back. And then 
he rambles down the road, (he knows, there 
is no guessing) and goes into the next abode 
and gets another blessing. When the final 
‘phone is mended, and he’s made his last 
repair, when his labors here are ended and 
his home is over there; then will songs his 
tongue employ, then of troubles be a dearth. 
He will know a richer joy than pst oa 
on earth. But the people who pier be 
so, when they curl up and dle, sak eee 
old souls are apt to go where they say sou 
fry and fry. 
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It is impossible for all of us to don uniforms 
and march in the ranks of our fighting soldiery. 
But it is possible for all of us to serve our coun- 
try in some way. We, of the telephone service, 
constitute a most important unit of our country’s 
industrial resources and we, who remain at our 
posts, must give the best that is in us, must strive 
to attain the highest degree of capability that 
our work may be extremely well done. That it 
will be faithfully done, none will question. 

Never has there been a national emergency 
which so urgently demanded adequate, efficient 
and wholly dependable telephone service. Let 
us give strength to those who have chosen to as- 
sume the sterner and more dangerous responsi- 
bilities, by supporting the nation’s military un- 
dertakings with a Gibraltar-like firmness. 

All of us in the great army of: telephone 
workers are now soldiers; service soldiers. 

Our duty is clearly before us. We should all 
willingly join with the valiant company of 
young women shown on the back page and say 
with them: ‘We are Ready, Uncle Sam.” 
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LOYALTY 


The most vital lesson an employe can learn is the lesson of 
unwavering loyalty. It must be loyalty of that cheerful, un- 
faltering and inspiring type which is seen on the field of battle 
when legions of singing men blindly follow their leader into a 
hopeless struggle. 


Commercial organizations, no matter how great, are doomed 
to failure without the loyalty of employes and none can largely 
succeed where the loyalty is only present as a means of self- 
advancement. 


Among the men who are employed in any commercial enter- 
prise there must be a degree of loyalty which places the or- 
ganization, the company, first and self afterward. 


It is not sufficient to give only your time and intelligence; 
you must give your whole heart to your work. In your opinion 
perhaps the “big boss’? may blunder, indeed it is humanely pos- 
sible that he will at times, but the really loyal employe will 
unhesitatingly follow him and continue giving the best that is 
in him. 
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OUR PART IN THE WAR m 
The actual theater of conflict is so far distant that B 
it is difficult for anyone here in Nebraska to believe 
that the nation is actually at war. Here we hear no 
drumbeats, no cannon fire, no rattle of musketry. But 
we are nevertheless in the war as deeply here as ir B 
the east or in the trenches in France. 7 
War is not alone a clash at arms on a distant battle- nat 
field. It is also a nation keyed up to the pitch of high- 
est energy, intent upon winning a righteous victory. i 
It 1s a nation marshaling every resource at her com- Ht 
mand to add force to the blows given across the water. | 
It is the privilege of the men and women who arein 7 
actual charge of the telephone service of the nation 
to have posts of great importance at this time. Over 
the wires in their charge are flashing hundreds of I 
messages, calling men to arms here, directing the FF 
movement of men there, ordering arms and ammuni- it 
tion, trains, guns, all the many and varied prepara- i 
tions for the mighty conflict. i 
This is a time when all of us, those at the switch- = 
board and out on the lines and in the offices, must be y 
on our tiptoes. We must be a little more alert, alittle & 
more interested, a little more faithful. The saving of 
a little time in making connections and in getting par- FF 
ties means much when the nation is feverishly active. # 
We can help save that time, we can help conserve-the x 
nation’s energies, and in doing so we are giving valu- 
able aid. x 
Members of our working staff are preparing to go iy 
to the front, to take important positions in the signal 
corps and wire communication service, places which fF 
their training makes them particularly capable of fill- 
ng well. Let us bid them Godspeed and let them go i 
where the graver danger lies secure wn the knowledge a 
that not only are our hearts with them but that we, a 
back here on the job, are prepared and determined = " 
to do what we can to meet the urgent demands that M 
are certain to be made upon us as the conflict grows in | 
intensity and the telephone service of the country is Ia} 
called upon to hurry forward mobilization and hasten = 
arming. r 
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MANUAL EERILY 


THE INDISPENSABLE TELEPHONE 

Fifty years ago the practical range of 
the human voice was two hundred feet. 
By means of a speaking tube this could 
be somewhat extended, while under fav- 
orable conditions, as on still water, peo- 
ple could be understood for perhaps a 
mile or two. Ordinarily people separ- 
ated by a five-minute walk could not 
communicate except by messenger, sig- 
nals, or telegraph. 

In city life today conversation through 
the air is generally limited to a few 
yards, and usually the opposite sides of 
a street are beyond the limits of direct 
hearing and understanding. 

The telephone came, and the power of 
speech was gradually given greater rad- 
ius until today it appears practically 
world-wide. For a quarter of a century 
conversation between the citizens of dif- 
ferent cities has been of frequent daily 
cccurrence. For two years a man in 
New York has found it possible to speak 
easily and clearly over the telephone wire 
to a man in San Francisco. Within a 
year the human voice has been carried 
by wireless telephone across the Atlantic 
to Paris and across the Pacific to distant 
Honolulu. 

Had Alexander Graham Bell confront- 
ed a business man of New York in 1875 
with this statement: “I can extend the 
carrying power of your spoken words so 
that they may be heard and understood 
in any part of the United States, or 
even in Europe,” the business man would 
have sent a messenger boy for the po- 
lice. 

Whatever Doctor Bell may have imag- 
ined for his germinating idea, the aver- 
age business man of that day knew 
that the power of speech was limited 
to a few hundred feet, and beyond his 
face-to-face communication with his fel- 
low-men, he relied on the written word 
transmitted by mail or telegraph. His 
imagination could not encompass a state 
where direct, instantaneous, universal 
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communication was an every-day com- 
mercial possibility. With the actual in- 
vention of the telephone, however, there 
came forward the exceptional business 
man who had imagination enough to 
forecast the telephone business, and 
share the honor of its development. 
No other human utility has grown to 
such vast proportions in so short a time, 


perhaps because in no other industry has 


the inventor and the business man 
worked together with such complete co- 
operation. The thousands of successive 
inventions which have played their part 
in fitting the telephone for the multi- 
plying needs of modern civilization are 
no more wonderful than the building and 
managing of a great countrywide mech- 
anism for communication, the frequent 
replacement of this property in order to 
keep it at the highest degree of efficiency 
and economy, and the unstinted but care- 
fully planned expenditures of money for 
these purposes. 

Telephony is sometimes referred to as 
an art, or as an industry or pub- 
lic utility, but fundamentally it is a 
business, and is the creation of business 
men who have courageously financed its 
innumerable experiments, who have 
strung its wires, built its factories and 
central offices, organized its operating 
forces, and adapted the business and so- 
cial activities of a nation to its utiliza- 
tion. 

The better the telephone facilities. 
have become the more they have been: 
used, and this increased use has likewise 
resulted in further improvements. 

This law of reciprocal influence which 
is characteristic of all successful busi- 
ness has been well exemplified in the 
telephone business in America. The 
public, which was first taught simple 
uses for telephone service, passed back 
to the management suggestions fer im- 
provements and extensions. The Bostcn 
business man who found the telephone 
service a convenience for communication 
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with New York, soon demanded to be 
connected with Chicago. The New York 
man who talked clearly with Denver 
wanted to talk to San Francisco. 


The telephone people have been quick 
to appreciate these natural demands, and 
have overcome every obstacle that has 
stood in the way of their fulfillment. 
The families which established telephone 
relations with their neighbors east of 
them have wanted the same relations 
with other families living to the north 
and south and west of them, and it has 
been accomplished. The merchant who 
was able to get to some of his custom- 
ers by telephone has thought how fine 
it would be to reach all of his customers 
by the same direct route, and intensive 
development has resulted. Constant day 
and night service has been provided be- 
cause of the many emergencies which 
arise at night when the telephone is the 
only available means of communication. 

Each new use has led to other uses, 
each new subscriber has resulted in other 
subscribers, each new extension has 
shown the need of greater comprehen- 
Siveness. 

All this has come about because the 
telephone has been in the hands of busi- 
ness men, because the providing of tele- 
phone service has been free to grow and 
develop along sound business lines. 

It is this economic co-operation be- 
tween the producer and the consumer 
which has given this country the best 
and cheapest telephone service in the 
world. 

This country, with one-sixteenth of 
the world’s population, has two-thirds 
of the world’s telephones. There are 
over ten times as many telephones pro- 
portionately here as there are in Europe, 
the range of communication is more than 
ten times as great, the delay is less, and 
the average cost is less here than 
abroad. 

When these familiar facts have been 
stated it is easy to appreciate how es- 
sential the telephone service has become 
to the American people. At a very con- 
servative estimate, 30,000,000 hours of 
the time of the people are saved daily 
by the telephone, which means that the 
telephone saves us over $1,000,000,000 
worth of time a year, at a cost of less 
than one-third that amount. 

But the time saved does not tell the 
whole story. There is also a saving of 


life and a saving of property by means 
of the telephone service, so great that it 
is beyond human power to value. Con- 
sider a nation habituated to talking from 
house to house, from town to town, from 
state to state even across continental dis- 
tances, a nation accustomed daily to call- 
ing the name of anyone, anywhere, and 
immediately being able to talk to the 
the particular person so named, accus- 
tomed to the telephone as the final de- 
pendable resort in all emergencies—con- 
sider such a nation suddenly bereft of 
the power of far speech—and some idea 
of the indispensability of telephone serv- 
ice can be obtained. 

As the telephone users have helped 
mould the telephone business, so the 
telephone service has helped to mould 
business methods, as well as the social 
habits of the people. The telephone is 
indispensable in the modern city as now 
constructed. Without this service tall 
buildings would be impracticable, elevat- 
ors would be overloaded, streets would 
be blocked with crowds, transportation 
would have to be remodeled, newspapers 
would be seriously handicapped, and ev- 
ery agency that contributes to the life, 
safety, and comfort of the millions of 
people would have to be reconstructed. 

Without the telephone, doctors, law- 
yers, policemen, firemen, engincers, mer- 
chants, clerks, mechanics, laborers, and 
every other busy citizen would find his 
capacity for useefulness seriously cur- 
tailed. Without the telephone farm life 
would become intolerable, and the people 
in small communities would become iso- 
lated and inefficient. 

To catalogue the uses of the telephone 
would be to enumerate the many activ- 
ities of our civilization. 

The function of the telephone service 
has been happily compared with that of 
the nervous system of the human body. 
Wherever there is a movement, wher- 
ever there is sensation, wherever there 
is life, there must also be a system of 
direct and immediate communication, and 
as there is growth in the human body 
or the body politic, the system of com- 
munication must be free to grow also 
and speedily adjust itself to the greater 
requirements. 


“Here's a story about a man who got a piece 
of ice lodged in his throat and choked to 
death.” 


“Ah, another case of death from hard 
drink,” 
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TYPE OF AUTOMATIC SWITCHES—B 6800 
GROUP—RECENTLY INSTALLED 
AT LINCOLN 


PREVENTION OF ACCIDENTS 
M. T. Caster 


In the installation or maintenance of 
telephone lines, especially in districts 
where they are in close proximity to or 
on the same pole with electric light lines, 
one is confronted with an element of 
danger not often encountered in other 
lines of work and in the performance 
of duties one must exercise care, watch- 
fulness and prudence to avoid difficulties. 

Caution is a prime virtue and these 
in whom this faculty is largely devel- 
oped and who exercise a restraining in- 
fluence over their tendencies and the 
tendencies of those with whom they are 
associated, to plunge into danger, are 
certainly fortunate. Safety demands that 
one must be constantly alert, especially 
when working around high potential 
wires, as the current in electric wires is 
always ready and willing to deliver with- 
out warning a “knock-out” to the unfor- 
tunate victim who is caught off his 
guard. 

Some types of danger are rather hard 
to avoid but it is very easy to avoid a 
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possibility of contact with wires which 
may be carrying a deadly voltage and 
almost all the accidents which occur 
could have been prevented with just a 
little care. 

“Live” and “dead” electrical conduc- 
tors are identical in appearance. This 
fact alone should emphasize the impor- 
tance of treating all apparatus as “hot” 
unless it is positively known that the 
apparatus is not charged; and it dis- 
plays sound sense on the part of the 
workman to survey his surroundings end 
analyze the conditions so as to securely 
fortify himself against accidents before 
proceeding with any work. One should 
never allow himself to become so ac- 
customed to the presence of high voltage 
as to cause him to slacken his tension 
or caution. When an employe finds his 
surroundings uncongenial and his work 
uninteresting. it is high time to seek 
another position because with interest 
eentercd elsewhere, work becomes a re- 
flex action and a most vital point in 
“Safety First” is lost when the worker 
does not think. 

The worker should never allow his 
vigilance to relax, even when he thinks 
he is handling low voltage wires as the 
harmonic pulsations received from con- 
tact with a 110 or 220 volt alternating 
current is not a pleasant sensation if 
one happens to receive a jolt while work- 
ing from a step ladder or on a pole. 
The sudden involuntary contraction of 
the muscles may cause him to lose his 
balance and result in serious injury. An- 
other thing which is sometimes over- 
looked is the fact that a supposedly in- 
nocent 110 or 220 volt secondary wire is 
very apt to be charged thru a possible 
leak between primary and_ secondary 
windings or thru the case of a trans- 
former and be actually carrying the pri- 
mary voltage, which may be anything 
from 1600 to 4400 volts. 

When a fatal accident occurs, employ- 
ers experience little difficulty in securing 
applicants for the worker’s position but 
it rarely happens that the vacancy cre- 
ated in his family circle is satisfactorily 
filled. It is well for the worker to pause 
at this point long enough to have this 
fact made perfectly clear to his mind. 


NO INTEREST IN TRUNKS 
“A Operator—Did you attend that lecture 
on elerhants ? 
“B" Operator—No, I'm off those trunk lines 
now. 
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THE PUBLIC UTILITY 

Says Public Service: “The present 
emergency, which has so completely sum- 
moned to the front the fullest resources 
of public utilities, with a complete and 
unhesitating response by them, will un- 
doubtedly serve to impress upon the ob- 
serving public the superior value of the 
genius and skill of private enterprise in 
the direction and ownership of such agen- 
cies. There is perfect co-ordination of 
purpose, as there will be in operation 
with the progress of events, between the 
national government and these business 
concerns.” 

This is a point that ought to challenge 
the attention of fair-minded men, and 
convince them of their wisdom in resist- 
ing the wave of government ownership 
that swept over the country a few years 
ago. At that time it was insisted by the 
ablest public men that it was asking too 
much to believe that political manage- 
ment could be substituted for private 
management and retain efficiency of or- 
ganization or service. 

It is stating a fact easily capable of 
proof when it is said that no such co- 
operation and co-ordination of effort as 
have been given would have been pos- 
sible at this time if the wire communica- 
tion facilities were in the control of pol- 
iticilans. Neither would there have been 
the same readiness to serve that now 
exists. Political management of a utility 
invariably sacrifices service to the clamor 
for lower charges than is possible to give 
good service. The fact that the tele- 
phone companies are in the excellent 
shape they are to respond to the needs 
of the government in its hour of stress 
is directly traceable to the good judg- 
ment shown in substituting regulation. 


WYMORE CENTRAL OFFICE 


SAFETY FIRST 
Means 

Strive always to protect yourself and 
fellow workers. 

Advise and caution those that do not or 
will not do so. 

Forget petty trifles, but keep your mind 
on your work. 

Eliminate the risks and hazards of your 
surroundings. 

Think ahead of what to do and what not 
to do in emergencies. _ 

Yield to the better judgment of your 
superiors. 


Frown on horse-play tricks, as they us- 
ually hurt somebody. 

Interest yourself in First Aid to the In- 
jured principles. 

Remember, you must conquer booze your- 
self; safety devices can’t. 

Stop. look and think before you act. 
Don’t take chances. 

Take “Safety First” seriously; it is no 
joke to get hurt. 


OUR COMPANY’S HISTORY 


With the first of July the Lincoln Tele- 
phone & Telegraph Company entered 
upon the fourteenth year of its exist- 
ence. In the beginning it was known as 
the Lincoln Telephone Company. It was 
organized by a group of Lincoln men 
who felt that the city was entitled to a 
more complete and modern service than 
the existing company, the Bell, could 
furnish with all the development de- 
mands being’ made upon it. 

Prominent in this group were [Frank 
H. Woods, now its president, and C. J. 
Bills, the present treasurer. These were 
associated with Mark W. Woods, George 
J. Woods and Allen W. Field as directors 
in the building of the plant, a contract 
for which was given the automatic tele- 
phone company of Chicago. A franchise 
was secured from the city council and it 
required but a few weeks to get the 
necessary stock and bond subscriptions. 
The capital stock was originally fixed 
at $1,000,000, and one share of stock was 
given as a bonus with every $200 worth 
of bonds taken. The corporation was the 
product of an era when the stock bonus 
with bonds was a necessary part of every 
attempt to finance a new corporation. 

The company was organized early in 
1903, and the contracts made with sub- 
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scribers provided that no charge would 
be made for service until 1500 phones 
were actually in operation. By the first 
of May, 1904, that number of subscrib- 
ers had signed for service, but it was 
not until the Ist of July that the ex- 
change was able to furnish it to all 
signers and charges were actually made 
for service. 


The telephone business was a new un- 
dertaking for the men who had ventured 
their capital in the plant, but this handi- 
cap did not deter the company from en- 
tering upon a period of extensive growth. 
By the ist of May, 1905, the number of 
phones in service had nearly doubled, to 
be exact 2938. This growth of service 
was kept up for the next few years, 
1,000 a year, until on the Ist of May, 
1907, the total had reached 5,814. 


These three years witnessed a wonder- 
ful development in the telephone busi- 
ness in the city, to which the lines of 
the Lincoln company were confined. The 
Bell company, under the spur of compe- 
tition, extended its lines and its service. 
The farmers of the county who had hith- 
erto been unable to secure service be- 
cause of the unremunerative character 
early attempts at development had dis- 
closed were brought into touch with the 
city and with other markets, and the pos- 
sibilities of the telephone as an instru- 
ment of business became recognized. 
From a novelty it became a recognized 
household and business necessity. 

The pioneers in the business soon 
learned that a telephone plant could not 
reach its full usefulness without an ex- 
tensive toll service being offered. They 
had made connections with the other in- 
dependent companies operating in the 
territory, but these were inadequate 
when business men began to learn the 
value of the telephone as an adjunct to 
trade extension. The Western Telephone 
company was organized by members of 
the Lincoln company. This company 
built the initial toll lines, but was soon 
merged with the parent company. 

The same healthy growth that marked 
the earlier years of the company’s his- 
tory continued throughout its later 
years. By the first of the year 1912, the 
total number of phones in service had 
reached 10,000. This development was 
much more rapid than the revenues of 
the company themselves could take care 
of,.and in order to attend to its financ- 


ing Mr. Woods became the president and 
active head of the company. During a 
part of the time he served as president 
of the National Independent Telephone 
association, of which he is still a direc- 
tor, and in this way he became thor- 
oughly grounded in the needs and de- 
mands of telephone service. 


Although the records of the company 
showed that, through competition, a 
great saving in telephone expense had 
been made for the people of Lincoln, 
while at the same time the business had 
been developed in the community as no 
one company had _ previously been 
equipped to do, it became evident in 1911 
that two telephone systems in a city 
placed an unnecessary burden upon busi- 
ness and that sound business judgment 
dictated the recognition of the fact that 
the telephone is a natural monopoly. 
Shortly before that time the people of 
the state decided that their best inter- 
ests lay in regulation of public utilitics. 
They passed a constitutional amendment 
creating the state railway commission and 
gave it wide powers of control over rates 
and service. This was properly inter- 
preted by the telephone companies as a 
dictum that the era of competition was 
at an end, since regulation aims to in- 
sure to the people what competition pro- 
poses to give, and makes competition un- 
necessary and undesirable. 

The duplication of telephone service in 
Lincoln was considerable. Practically 
everybody in the city had a telephone or 
access to one on one exchange or the 
other, while most of the business and 
professional men, of necessity, bought 
service of both. A divided service was 
costly and undesirable, and petitions for 
consolidation were filed by a number of 
citizens when the time came to make a 
change. 


Some time previous to this the Bell 
company in the nation had become in- 
volved with the independents in a war- 
fare that resulted in the formation of 
a truce. By the terms of this the Bell 
agreed to purchase only those rival 
plants that the government approved the 
taking over of. As a result of this era 
of better feeling the Bell adopted the 
policy in several instances of ending use- 
less competition by recognizing the 
strength of independent companies and 
disposing of its plants to them. 

(To be continued) 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Janu- 
and loss since January Ist, 1917. 


also gain 


Jan.1717 June 30,17 Gain Loss 


1 Lincoln .......... 126385 13223 
2 Hastings ...... 3050 3149 
3 Beatrice ........ 2526 2631 
A. Vor: 23s 1785 1846 
5 Fairbury ...... 1787 1817 
6 Nebr. City...... 1461 1510 
7 Uni. Place...... 929 956 
8 Plattsmouth... 923 953 
9 Seward ........... 888 922 
10 Wahoo ............ 856 893 
11 Tecumseh ...... 777 ~=810 
12 Ashland ........ 725 761 
13 Superior ........ 748 761 
14 Stromsburg.... 642 679 
15 Friend .......... 6383 653 
16 Wymore ........ 611 623 
7 Osceola .......... 617 621 
18 Sutton .......... 609 614 
19 Harvard ........ 588 606 
20 Hebron .......... 547 596 
21 David City.... 588 547 
22 Wilber .......... 5380 542 
23 David City (S) 538 531 
24 Geneva .......... 508 527 
25 Sterling ........ 468 486 
26 W. Water...... 482 484 
ZU POV) ences bode. 468 A477 
28 Dorchester ... 452 456 
ZO FIG OL: sa sicnscs 449 451 
30 College View 398 426 
31 B’vr Crossing 396 408 
382 Syracuse ...... 386 406 
33 Clay Center.. 389 401 
34 Exeter .......... 374 382 
35 Gresham ....... 379 374 
36 Utica ............ 362 368 
37 Havelock ...... 327 358 
38 Fairmont ...... 363 355 
39 Milford .......... 350 38353 
40 Elmwood ....... 338 345 
41 Dunbar .......... 343 344 
42 Waco ............. 340 86348 
43 DeWitt .......... 343 385 
44 Bradshaw 324 381 
45 Bennett ........ 317 326 
46 Cedar Bluffs.. 313 323 
47 Adams ........... 301 312 
48 McCool .......... 307 309 
49 Cook cca cc: 304 307 
50 Red Cloud...... 290: 294 
51 Crab Orchard 262 287 
52 Talmage ........ 264 2783 
53 Benedict ........ 260 258 
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Jan. 1/17 June 50,17 Gain Loss 


54 Louisville ...... 241 202 11 
55 Tobias ...........- 241 251 10 
56 Ceresco .......... 244 249 5 
57 Glenvil .......... 231 241 4 
BD MJD - sasscctiraesiersers 240 239 _.... 
59 Yutan ............ 217 238 16 
60 Steinauer ...... 225 2a0 8 
61 Mead .............. 222 225 3 
62 Greenwood .... 204 220 16 
63 Waverly ........ 213 219 6 
64 Murray .......... 198 218 15 
65 Tamora ......... 207 211 4 
66 Milligan ........ 181 190 9 
67 Davey ............ 174 185 11 
68 Cordova ........ 181 185 4 
69 Raymond ...... 171 179 8 
70 Carleton ........ 167 TT 10 
71 Panama ........ 175 174 ar 
72 Nehawka ...... 160 171 11 
73 Saronville .... 180 171 vee 
74 Hampton ...... 1638 169 6 
75 Belvidere ...... 159 163 4 
76 Juniata .......... 155 159- 4 
77 Hansen .......... 161 158 

78 Brainard (S) 156 153 ©... 
79 Germantown.. 140 147 7 
80 Thayer .......... 142 147 D 
81 Colon ............ 140 146 6 
82 Grafton ........ 136 140 4 
83 Prosser .......... 129 138 9 
84 Denton .......... 134 138 4 
85 Ithaca ............ 134 137 3 
86 Elk Creek...... 132 134 4 
87 Octavia .......... 125 124 ane 
88 Garrison ........ 119 121 2 
89 Malcolm ........ Lis 115 2 
90 Filley 00.0.2... 103 108 5 
91 Brainard ...... 97 103 6 
92 Pickrell .......... 98 102 4 
93 Lushton ........ 96 96 

94 Berlin ............ 93 93 es 
95 Pauline .......... 86 89 o 
96 Bruno ............ 82 79 nabs 
97 Clatonia ........ 59 60 1 
98 Pleasant Dale 53 58 5 
99 Dwight .......... 55 56 1 
100 Strang .......... 37 36 Ci 
101 Bruno (S)...... 34 31 

TV OGAIS cidesvaessuses 53009 54761 1807 
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Net gain since January 1st 1917....1752 


Gain for June, 1917 


ee ee 


32 


The losses in stations during the month of June were so numerous that it was hard work 


for the remaining exchanges to overcome them. 


i) 


net gain of 32 stations during the month which now makes a total of 1 
to our list since the 
thirty-five reported losses, 


first of the 


year. | 
while eighteen remained 


oo t 


However, the territory as a whole made a 
elephones added 
Forty-eight exchanges showed a gain during June, 


at a stand-still. The largest per cent 


of gain was made by Stromsburg with a percentage of 2.5, this exchange also making the 


largest gain during the month with an increase of 17 stations. 


There are now fourteen ex- 


changes in the loss column, Ong and Panama exchanges dropping into the loss column this 
month, while Milford gained a sufficient number to get into the gain column. 
has been made by the territory as a whole every month this year, and it will require hard 
work on the part of every manager to keep this record clean for July. 


A net gain 
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THE TELEPHONE’S IMPORTANCE 

The utility and efficiency of the tele- 
phone is now fully recognized by the 
United States governmental authorities 
according to a late statement issued by 
the Council of National Defense. Since 
the declaration of war in April the 
telephone facilities of the country, both 
local and long distance, but especially 
the latter, have been greatly augmented. 
The various telephone and telegraph in- 
terests have co-operated with official 
Washington to make certain that what- 
ever is required in the way of communi- 
cation will be available when needed. 

Facilities are now available which 
make it possible to reach all sections 
of the country from Washington. In 
round figures, the government has at its 
disposal approximately 20,000,000 miles 
of exchange and long distance wires, 
with connection to over 10,000,000 tele- 
phone stations. Provision is made so 
that should one route be unavailable, 
other routings can be used without delay 
—a most important advantage. 


With the assembling in the various 
concentration camps of the new army c* 
500,000 to 1,500,000 men, the telephone 
will be one of the essential factors not 
only in providing local communication 
but in keeping Washington in close touch 
with the progress and developments. 


ADVANCE COLLECTIONS 


In ruling upon a recent application of 
a South Dakota telephone company, for 
permission to collect its rates quarterly 
in advance, the railroad commission gives 
the following opinion on the question of 
collecting a higher rate where rentals 
are not paid promptly in advance: 


“Many of the telephone companies in 
this state have in effect a higher rate 
where its telephone rental rates are not 
paid promptly in advance. The prac- 
tice works well and we believe is in the 
interests of the telephone company and 
the public. The practice is permitted 
in order to protect the public and the 
telephone company against loss arising 
because of failure of its subscribers to 
pay their rent, or, in other words, from 
bad accounts, and to reduce the cost of 
collection to the lowest possible point. 

“Practically the only source of revenue 
which the company has is secured from 
the rates received for the service it per- 
forms, and if a large part or any part 
of the rates remain unpaid, this addi- 
tional burden falls on the remaining sub- 
scribers. If the amount lost through 
this means is large, it necessarily fo!- 
lows that an increase in rates and high- 
er charges for telephone service must 
result.” 


CHARGE FOR NON-SUBSCRIBERS 
As fast as applications are being made 
the Nebraska State Railway Commission 
is authorizing telephone companies to 
collect a charge of five cents a message 
for the use of the telephone by non-sub- 
scribers. This applies to small exchanges 
as well as the larger ones. The latter 
are able to protect themselves in a meas- 
ure by placing toll lines in hotels to 
which users are referred, but this is im- 
possible in the small towns 
The commission holds that to permit 
non-subscribers the use of an exchange’s 
facilities without charge is a discrimina- 
tion because it compels the payment for 
such service by those who are regular 
subscribers in higher charges for its 
maintenance. 


>» 


4 . 


‘ fp op a 3 
x j > bh é + > 
4 * > 
ve, DY — 
-- aq ae > 


ay 


MOSS’ CONSTRUCTION GANG—ON THE JOB" 
Rebuilding Panama exchange last winter 


. . 
— = 1 
ee | 


THE LINCOLN TELEPHONE NEWS _————C—CéiSDSYS# 


WYMORE 


Wymore is known to fame largely as 
an important division point upon the 
Burlington railroad, in southern Ne- 
braska, but it has other claims to a place 
in the list of worth while, live wire towns. 
It is an excellent business center and 
an attractive home town. 


The city is located on the west bank 
of the Blue river in southern Gage coun- 
ty, fifty miles south of Lincoln. It was 
named for a Burlington man, a Mr. Wy- 
more, who built the railroad shops there. 
That was thirty-five years ago. From 
a small beginning Wymore has grown 
and expanded until it has become the 
largest town in that section of the coun- 
ty, with 3,000 persons resident within its 
borders. : 

Back in 1882, when the Burlington was 
doing a great deal of building in Ne- 


-braska, a party of railroad officials went 


to that section to look up a location for 
a division point, where they could build 
shops and terminals. They decided that 
Blue Springs, which was then several 
years old, offered the best site, but when 
they attempted to purchase land there- 
abouts they were quoted so high a price 
and were given such little incentive to 
locate there that they passed the town 
up. 

They went on a mile and a half farth- 
er south and there bought the land they 
wanted. There the shops were built, the 
division point located and the town of 
Wymore was soon a bigger one than the 
haughty burg up the road that had 
turned a marble heart toward the rail- 
road. Today it is three or four times as 
large. 

Naturally the Burlington is the big 
employer of Wymore. There are 115 
men employed in the shops, and more 
than 100 enginemen run out of the city 
while a large group of employes is on the 
payroll at division headquarters. The 
monthly payroll exceeds $50,000. 

One of the largest stone quarries in 
the state is located near Wymore. It 
employs over 100 men, and most of them 
live in the city. The list of manufac- 


are among the finest in the state, selling 
for from $85 to $150 an acre. These fer- 
tile farms form a wide trade territory, 
of which Wymore is the center. The 
city is a splendid market for all kinds 
of produce, live stock and grain. Two 
elevators handle the latter. 

The substantial character of Wymore 
is evidenced by the large amount of new 
construction work in progress. The new 
Carnegie library is nearing completion, 
and there are also under way a modern 
thirty-two room hotel, a Ford service 
station and community garage, and 
twelve modern homes. 

The financial strength of the city is 
attested by the fact that the deposits in 
the two banks aggregate $590,600, whiie 
a building and loan association that has 
made possible the erection of many 
homes has assets of $100,000. 

The schools of Wymore rank among 
the best. Three buildings, two ward 
structures and a big free high school 
where courses include such modern in- 
struction as is given in domestic science, 
manual training and business methods, 
house a large number of pupils. 

The religious needs of the community 
are served by seven churches, several of 
them costly structures, and several with 
parsonages attached. A Commercial club 
under the leadership of a group of wide- 
visioned, progressive business men sets 
the pace in commercial development. 
Two weekly newspapers, one of which 
has just finished a successful first year’s 
experience with a daily adjunct, are pub- 
lished in the city. 

As will be noted by the pictures at- 
tached Wymore people are home owners 
and home-lovers. The residence streets 
are most attractive, with broad cement 
walks and beautiful trees. Wymore is, 
in fact, noted for its partiality for wood- 
ed places. The parks are six in number, 
the principal one being the Arbor State 
park, where are located the Wymore golf 
links. The city has its own municipal 
water and light plant, the water being 
piped from the springs near the town 
of Blue Springs, and tests 99 per cent 
pure. 
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turing industries is steadily growing. Excellent telephone facilities are fur- 
Here are to be found marble works, a  nished at Wymore by the Lincoln Tele- 
cement block factory, an ice cream manu- phone & Telegraph company. The ex- 
facturing plant, the biggest ice plant in change ranks seventeenth in the list of 
southern Nebraska (capacity 25,000 larger exchanges of the company, 625 


. ith Ave., looking north 


1 7. St. Mary’s Catholie Church 
2. B. & M. Depot 8 First M. EK. Church 
3. Barbecue last October 9. M. EK. Parsonage 

1, Scene on Blue River 10. Vendome Hotel 

Racing at Wymore It. Coal Chutes, Burlington 

6. CC. B. & Q. Shops 


tons), a creamery, three bakeries and a __ stations being furnished service. Eleven 


confectionery plant. 
Farms in the neighborhood of Wymore 


persons are in the company’s employ at 
this point. 
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ATTENTION, EMPLOYES! 


Whenever the editor asks the employes 
to send in material for The News, he is 
very often asked the question, “What 
do you want us to send you?” 

It is difficult to answer this question 
satisfactorily without going into very 
great detail and the answer would not 
apply. to all exchanges. 

Our: entire telephone organization is 
interested in the unique things about 
your exchange. A difficult p‘ece of plant 
work, an out of the ordinary toll call, 
remarkable development or any striking 
achievement or incident. 

The editor makes an effort to keep in 
touch with all our exchanges and when 
he hears of things of this kind he writes 
asking for details and photographs, but 
there are hundreds of occurrences that 
would interest our readers, and we must 
depend upon the local forces at each 
office to act as reporters and send wor] 
to the editor. Many in our organization 
are timid about this, feeling perhaps 
that no one else cares particularly what 
they are doing. That this is a serious 
mistake is evidenced by the fact that 
some of our best material has come from 
the smaller exchanges, 

If every member of our organization 
will become a self-constituted reporter,we 
can work wonders, and the burden will 
fall lightly upon each of us. 

When each issue of The News reaches 
you, watch for the features from other 
exchanges and ask yourself if there is 
not something equally as interesting 
about your exchange. Then tell the editor 
and help make The News bigger and 
better. 


WITH THE UNREASONABLES 


Telephone men who come much in con- 
tact with the public they serve have a 
firm conviction that somewhere in heaven 
a special reservation has been made for 
them. Otherwise they would not be able 
to understand the scheme of things. 

A considerable percentage of the per- 
sons who patronize the complaint depart- 
ment express a profound belief in the 
poor quality of service given. It is not 
because the service is really poor, but 
because a considerable percentage of 
men and women are unreasonable with- 
out meaning to be so. Let the average 
man become the victim of an untoward 


happening or a series of misadventures 
that throws him off his usual balance, 
and note how he acts. 


You have been a subscriber for months 
to a newspaper that comes daily to your 
home. Two or three mornings the de- 
livery is late or the wind has carried it 
off or somebody has stolen it or you 
actually have been missed. When you 
call up the circulation manager the 
chances are five to one you will insist 
that his delivery system is all to the 
bad. Or you have become accustomed 
to catching a car or a train at a certain 
time each morning, and it gets off sched- 
ule once or twice. Ten to one you will 
join heartily in agreement with any fel- 
low passenger who insists the service 1s 
rotten. 

If you have the grace to face the facts 
you will admit that this is not a whit 
different from the actions of the tele- 
phone patron who has had her usual 
good service interrupted by some one 
of the many causes that put service to 
the bad for a brief time, and who calls 
up to say that she has been trying “all 
morning” to get somebody, when the 
chances are she tried about twice, and 
that she is talking to you at 9 o’clock. 
Most other complaints that carry with 
them condemnation of the service are 
products of impulse and temporary 1rrl- 
tation. . 

The best telephone diplomat is the 
man who is not only able to quickly get 
to the bottom of a complaint, but who 
‘s able also to understand that nine- 
tenths of them are merely attempts at 
letting off steam and deal with the in- 


dividual accordingly. 
Fes See 
“Telephone girls are not allowed to. talk 
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Central District 
Western District 
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LEARNING TO MANAGE 

The first requisite in learning to man- 
age others or to manage a plant is in 
learning to manage yourself. Unless you 
can cultivate a mental discipline that will 
make it easy for you to properly appor- 
tion your time to your work you will 
fnd it impossible to lay out tasks for 
others, a necessary part of running an 
institution. 

Dissect your job before you tackle it. 
Find out how it can best be done, with 
the big things attended to first, separate 
the important from the less important, 
and you will not find matters piling up 
on you and a feeling growing inside of 
you that your job is too big. 

After all it is simply a question of 
learning self-management before tack- 
ling any other kind of management. By 
not taking things as they come, but by 
attending to them in the order of their 
importance, you work out a system that 


makes for ease of getting through and- 


satisfaction when you have finished. 


HELPFUL HINTS BY THE AUDITOR 

For the proper accounting of an or- 
ganization like the Lincoln Telephone & 
Telegraph Company many reports are re- 
quired, some of which may seem unim- 
portant or even unnecessary to those who 
do not fully understand the information 
that must be obtained from the records 
to make required reports to regulating 
bodies and the officers of the Company, 
and to properly show plant valucs and 
earnings and expenses, but it is the con- 
tinual study of the Auditor and General 
Accountant to reduce these reports to a 
minimum, as every report made is an ex- 
pense to the Company. Every report re- 
quired serves a purpose and is important 
and absolutely necessary. 

A few instances where managers may 
be very helpful to the Auditing Depart- 
ment are as follows: 

Ist. By forwarding Monthly Sum- 
mary of Deposits immediately after the 
last deposit for the month hzs_ been 
made. The ledger clerks cannot close 
their ledgers for the month until the 
total of cash postings has heen verified 
with the Manager’s Monthly Summary 
of Deposits. 

2. By prompt reply when form 2507, 
Monthly Report of Uncollected bills, is 
received by Manager. When an ex- 
change ledger is balanced, form 2507, 
>n abstract of the subscribers’ ledger, is 


sent to the Manager, who should check 
same at once with bills on hand, and 
report to General Accountant immediately 
any differences he may find. On receipt 
of report the General Accountant adjusts 
the differences. This corrects errors that 
may have been made in posting, and 
keeps local and general office records in 
check. Every effort should be made to 
secure settlement for these balances dur- 
ing the current month as all balances 
shown on this report are past due. 

3d. By prompt report of “Differences 
in Uncollected Bills.” This report ac- 
companies the bills each month. On re- 
ceipt of the bills the manager should 
check same with his office record and re- 
port back all differences on above form. 
On receipt of form records are adjusted 
in the General Office. The above routine 
is very necessary to keep local and gen- 
eral records in check. Above also cor- 
rects clerical errors that may be ‘nade in 
posting by ledger clerks. 

4th. By prompt forwarding of S. N. 
50’s. All S. N. 50’s should be forwarded 
as soon as completed, as they should be 
handled immediately by ledger clerks, 
who should make opening, closing, or 
corrected bills, as the case may be and 
send to local office. It is also necessary 
that addressograph department and in- 
strument clerks should have orders to 
treat at the earliest possible moment. 
The practice of some of our exchanges 
of holding the orders until the end of the 
month should be discontinued and orders 
sent as soon as completed. 

5th. Error in payments. The ledger 
clerks are required to send the Managers 
“Hrrors in Payment” letters whenever a 
collection stub does not reflect the show- 
ing of their ledger. The Manager sheild 
investigate and answer all letters 
promptly, so that the two records may 
be kept in balance. 

6th. Toll reports. Form L T &@, list 
of toll bills, must balance with form 
5510, Monthly Toll Check Report, before 
being forwarded to General office, as any 
differences have to be adjusted before re- 
ports can be used. 

7th. Instrument and Station Reports. 
Form 3527, list of all completed orders 
handled during the month, attached to 
form 3528, Instrument Report, should be 
forwarded by Wire Chief on the first day 
of the month. The Wire Chief should 
check his form 3528 with the commercial] 
report, 116, before forwarding to the 


«> 


one 


general office, as instruments in service 
on the two reports must correspond. 

8th. Bank Collections. Every effort 
should be made by Managers to keep the 
Auditor fully advised on all additions, 
deductions, and changes in Bank collec- 
tions, so that our Addressograph and 
General report will reflect the true con- 
dition. 

9th. Addressograph corrections. This 
Department should be constantly advised 
of all errors in mis-spelled names, wrong 
addresses, etc., so that the Addresso- 
graph will be correct at all times. 

10th. Forwarding Expense State- 
ments, S. N. 39 and 40. The Auditor 
makes a monthly report to the Presi- 
dent, Board of Directors and Manager, 
which includes the earnings and expenses 
for the month. For this to be of benefit 
to the officials, it should be issued as 
early as possible in the month. The books 
cannot be closed and the reports made 
until all expense vouchers are made and 
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entered up. The Managers and other 
employes can be of great assistance in 
this matter by paying company bills 
promptly and forwarding their expense 
statements, S. N. 39 and 40, on the first 
day of the month. 

11th. Over and Under Deposits. Man- 
agers should be sure that collection re- 
ports are added correctly and correspond 
with amounts deposited, to avoid the an- 
noyance of adjusting by over and under 
deposit entries. 

A careful consideration of and action 
on above suggestions will greatly assist 
the Auditing Department and would be 
appreciated; and the Managers should 
always bear in mind that this department 
is at all times ready and willing to fur- 
nish any information or reports that will 
assist the Managers in their work. 

Any suggestions from any employe of 
the Company for improvement of ac- 
counting methods or routines will be ap- 
preciated and carefully considered. 


HERE AND THERE 


MEETING OF COMMERCIAL EMPLOYES 
AT NEBRASKA CITY, JUNE 21 


Because the company is compelled to. re- 
move its Towa toll lines from the Burlington 
bridge at Nebraska City, two sixty-foot poles 
on the west and east banks of the Missouri 
river are being erected and a 1500-foot cable 
will be swung between them to carry the 
lines. The undertaking is a ticklish job and 
workmen are striving for permanence. Sev- 
eral years ago lines were swung in a similar 
manner but caused much trouble and per- 
mission was finally granted by the Burlington 
to attach wires to the bridge. This order 
has recently been reseinded, making it nec- 
essary to suspend the enable from poles. 


According to the annual report of the Nebras- 
ka State Railway Commission, just printed, 
there are 160 telephone companies in this state 
reporting to it and under its jurisdiction. 


This does not take into consideration the 
large nuimber—exact figure unknown—of mu- 
tual companies that, by reason of their fur- 


nishing service only to stockholders and the 
non-payment of dividends, are not required 
to make reports. 


The publication in a recent issue of Telephony 
of a story giving an outline of the course 
of study given in a correspondence school for 
toll operators maintained by the Lincoln Tele- 
phone & Telegraph Company, Lineoln, Ne- 
braska. has resulted in a request from the 
Iowa State College at Ames, Iowa, to Traffie 
Superintendent, G. IX. Gann for a copy of the 
questions and answers and details of the meth- 
ods. The Iowa College has conducted a series 
of schools for operators for some years, and 
is desirous of adding a toll correspondence 
course to its curriculum. 


— 


B. C. Cone, apprentice switehman at Lincoln, 
spent the Fourth and a few days’ vacation 
with his parents at Beatrice. 

Miss Lena Ilumphrey, service observation 
board operator at the main office in Lincoln, 
is at her home in Cambridge, Neb., recuper- 
ating from a recent operaton. Miss Maude 
Phelps is taking her place temporarily. 
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COMMISSION RULINGS 


(Resume of recent orders of Nebraska State 
Railway Commisison on telephone matters.) 


In the application of the Cuming County In- 
dependent company for permission to charge 
five cents for calls made by non-subscribers 
the commission rules that it would be disecrim- 
ination to permit pool hall and_ restaurant 
keepers to use free service over their phones 
as an inducement to secure patronage, while 
charges were collected where subscriber did 
not give consent to use. 

In the application of the Monroe Telephone 
company for permission to issue additional 
stock the commission holds that stock will 
be authorized only in an amount, to purchase 
Albion exchange, as the books of the latter 
show went into its capital. The legal effect 
of the ruling is that no company will be al- 
lowed to issue stock representing surplus earn- 
ings placed into the plant. 

In the matter of the Red Cloud company, 
the commission held that it had no right to 
deny long distance facilities to subseriber be- 
cause of dispute over toll charge, but that 
company may require advance approval of 
member of firm before accepting call from sub- 
seriber’s phone. 

In the matter of the application of a sub- 
scriber to the East Deer Creek company for 
service, the commission ordered that he must 
donate construction to company and relinquish 
any claim to ownership in line. 

The application of the Lincoln Telephone & 
Telegraph company to cancel $3.50 a month 
four party business rate in towns of Davey, 
Malcolm, Waverly and Raymond was denied 
because the commission did not wish to dis- 
turb present adjustment of zone rates al- 
though no such service is now being given. 
ee complaint of EF. A. Rogers that the 
tock Island railroad company declined to in- 
stall a telephone in its depot at Prairie Ilome, 
the commission held that under the law. where 
there is not an exchange in a town, railroad 
companies are not required to furnish tele- 
phone facilities in depots. 

In the request of the Glenwood Telephone 
company to resume the form of a mutual com- 
pany, the commission held that having en- 
tered into contracts to furnish service to non- 
stockholders and having offered toll facilities 
to the public, it was impossible to comply 
with the request. The company had been 
ordered by the commission to cease charging 
stockholders less than renters, holding. the 
same to be discrimination, and when this 
fact was made known to the stockholders they 
entered such strong protests that the manage- 
ment asked to be allowed to become i mutual 
again. 

In the application of farmers in the Loup 
Valiey for an order requiring the Nebraské 
Telephone company to furnish service, the ecom- 
mission held that where excessive econstrue- 
tion to reach a patron was necessary a com- 
pany eannot be required to furnish it unless 
the subseriber pays the excess and enters into 
a five-year contract for service, 


Miss Ruth Stanley of Beatrice spent her 
vacation with relatives at Auburn. 

Miss Esther White of Beatrice spent her 
two weeks’ vacation visiting friends at Val- 
paraiso. 


TELEPHONE NEWS 


MORE TOLL GRADUATES 

The following operators have received their 
diplomas in connection with the correspond- 
ence course in toll operating in addition to 
those reported in the last issue of The News. 
This makes a total of 107 employes who have 
completed their course and received diplomas. 

Mollie Bittenbender, Helen Weane, Irene 
Heiser, Lineoln; Lewava Abrams, Marie Hess, 
Mary Ramsey, Nellie Real, Dorchester; Rhea 
Jewell, Jessie Woodard, Pearle Woodard, Iélm- 
wood; Edna Thomas, Jessie Hiatt, Fxeter; 
Rachel Jones, Fairmont; Myrtle Klitzing, Mary 
Moss, Grace Schrieber, Grace Sluss, Emma 
Stegeman, Iairbury; Vergie Belden, Etta Mad- 
igon, TIlazel Winders, Friend; Irma  De- 
Vaughn, Imma Fein, Hilda Hein, Loretta 
Jeffreys, Harvard: Margaret Courtright, Let- 
tie Foster, Nellie Gumbel, Anna Harrison, 
Trene Neal, Helen Wallick, Seward; Millie 
Beal, Beulah Gunn, Fern Surber, Edgar; 
Frances Bollman, Lena Brehm, Florence Bute, 
Lela Bute, Bess Davis. Lucille DeGroodt, Bess 
I’reeman, Pearl Goeke, Tlelen Havlik, Amelia 
Helzer, Catherine Helzer, Mildred Johnson, 
Mildred Laneaster, Ruth Moulton, Nelle Me- 
Gowan, Wanda Munro, Edith Sanman, IFreda 
Samman, Ada Shipp, Edith Sowers, Marie Saf- 
ford, Bertha Voss, York: Joyee Loveland, Mar- 
jorie Twiss, Louisville; Elsie Anderson, Freda 
Anderson, Lura Graham, Clara Tfood, FElien 
Olson, Fay Shaw, Ashland; Willian Timm, 
Myrtle Schelmadine, May DeLand, Osceola. 


Miss Sarah Iforn, toll supervisor at Hast- 


ings, underwent an operation for appendicitis 
last month. She is rapidly recovering and 
will soon return to work. 


] 
Miss Viola Richeson, toll operator at Hast- 
ings, was promoted to chief operator at Clay 
Center, effective June 22. Miss Etehison, for- 
merly chief operator at Clay Center being 
trausferred to Tastings. 

Mrs. W. H. Mason, chief operator at Brad- 
shaw, has been quarantined for a couple of 
weeks on account of her daughter having sear- 
let fever. 

Miss Anna Halverson, operator at Bradshaw, 
has resigned her position with the company, 
Miss Loreta Shurlock filling the vacancy. 

Miss Ruth Pierce, line operator at Hastings, 
spent her vacation with relatives at Hardy 
during the month of June. 

Miss Nellie Erickson, stenographer in the 
auditing department at Lineoln, is spending 
her vacation with her parents at Valpariaso 
and at the Y. W. (. A. camp at Crete. 

Ralph Russell was added to the force in 
the addressograph department at Lincoln as 
soon as sehool closed in June. Mr. Russell 
was employed in the same department before 
the close of his school, working part time. 

Ciyde Root was added to the foree in the 
Lincoln auditing department the latter part 
of June. 

IIubert Seybolt, who was employed in = the 
nuditing department at Lineoln for some time, 
left last month for the farm. He is on a 
farm near Fairbury, 

Paul Peterson has recently been employed 
in the auditing department at Lincoln. 

Rayinond Mattison recently entered the em- 
ploy of the company at Lineoln. He is em- 
ployed in the general shop. where he will 
reinain until school opens in the fall, 


- 
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GRADUATING CLASS—TRAFFIC CORRESPONDENCE SCHOOL IN TOLL OPERATING 
YORK EXCHANGE 


The above picture shows twenty graduates of the traffic correspondence course at York. 
Unfortunately Mrs. Lancaster was out of the city and Miss Brehm could not be present on 
wccount of illness. At the present time there are twenty-nine operators at York, twenty-two 
having graduated with good grades. On June 2ist, the diplomas were presented by Mr. 
Murphy, district traffic chief, and a general review of the most important questions in the 
course were discussed, leaving the slogan with everyone, “Practice what we have learned”. 
Later in the afternoon the class enjoyed some delicious ice cream. 


Top row, left to right: Amelia Helzer, Edith Sowers, Frances Bollman, Hazel Richeson, 
Mastings’s chief operator; R. I. Murphy, district traffic chief; Bess Davis, Florence Bute, 


Bess Freeman, Mildred Johnson. 


Middle row, left to right: Ruth Moulton, Edith Sanmann, Wanda Munro, Lucile DeGroodt, 


Nelle MeGowan, Freda Sanmann. 


Bottom row, left to right: Helen Havlik, 


Cocke, Catherine Helzer, Bertha Voss. 


The Talmage commercial-tratie office went 
through house cleaning during the last week 
in June and now presents a very nice ap- 
pearane, 

George Higgins has been employed in the 
plant department at Nebraska City. 

Iernustene Blummel of the traffie department 
at Nebraska City has been transferred to the 
commercial department, taking the place of 
Enid L. Vance, who leaves the employ of this 
eOompany to accept a position as bookkeeper 
With the Morton-Gregson Packing Company. 

District Foreman EF. B. Bennett of Beatrice 
Visited Nebraska City June 29th, looking ove’ 
the river crossing that is being built over the 
Missouri at this point. 

Matilda Johnson, who has been employed 
in the commereinl department at Nebraska 
City for the past two years, has resigned. 

Foreman John Ford and crew are build- 
ing the river crossing at Nebraska City. 

John (, Miller, who was agent for this 
company at Berlin for a number of years, 
has been appointed postmaster at that place. 

Miss Beatrice Wright of the auditing de- 
partment at Lincoln left the middle of the 
Inonth for a two weeks’ vacation. Miss Wright 
Will spend part of the time at the Y. W. C. A. 
camp at Crete and the remainder of the time 
af home, 


Ada Shipp, Marie Stafford, Lela Bute, Pearl 


Ralph Seguin, who has been in the employ 
of the company at Lincoln for a number of 
years, has resigned his position and left the 
city Surday, the Sth, for Birney, Montana, 
where he has filed on a claim. Mr. Seguin 
expects to remain in Montana for several 
months at least. Just a reminder to the 
virls, among whom Mr. Seguin has been very 
popular, he told The News editor that he 
would be delighted to hear from any of them 
ut any time, so now it is up to the girls to 
try ard see that Ralph does not get lonely 
while cut on the ranch. LIere’s wishing you 
all kinds of luck in your new undertaking. 

I. J. Devoe, who was formerly employed in 
the Lineoln auditing department, was married 
recently to Miss Lulu Ruth Moore of Albion, 
where Mr. Devoe has been employed by the 
Monroe Telephone Company as accountant 
since leaving Lincoln. The News extends con- 
eratulations to the newly married couple. 

Raymond T°. Tewell has been employed as 
apprentice switehman in the main office switch- 
room at Lineoln, 

A. H. Pates, switchman at the main office 
in Lineoln, announces the arrival of a baby 
girl at his home June 16, 1917. 

(. A. Gritzner, Lineoln switechman, has re- 
turned from a ten days’ vacation spent with 
relatives at Norman, Neb. 
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Imma Hibbard, ‘A’ operator instructress 
at Beatrice, has been doing some very suc- 
cessful class and individual work in the past 
few weeks. 

The 5:00 o’clock force of girls at Beatrice 
held a picnie supper in the Chautauqua TPark. 
Everyone reported a good time and plenty to 
eat. 


Miss Schidler, night operator at Beatrice, 
spent her vacation at Platte Center. 

Miss Hazel Bishop, information operator at 
Beatrice, spent her two weeks’ vacation at 
her home in Harbine. Upon her return she 
announced her marriage to Mr. W. HEH. Bow- 
man of Beatrice. Mrs. Bowman will remain 
in the employ of the Company. 

$17.50 was given by the traffic department at 
Beatrice to the subscription for Red Cross, 
given by the employes of the Lincoln Tele- 
phone and Telegraph Company of Beatrice 
exchange. 

Wallace, the eleven-year-old son of Mr. and 
Mrs. J. Pugsley of Beatrice, passed away 
June 23, death resulting from an abscess at 
the base of the brain. Services were held at 
the Christian Church in Beatrice on Sunday, 
June 24. The body of the little fellow was 
then taken to Woodbine, Towa, the home of 
the father and mother, for burial. The em- 
ployes of the Company, as well as numerous 
friends in Beatrice, mourn the death of Wal- 
Jace. Floral offerings were in abundance and 
were especially noticeable from his many 
little friends with whom he made acquaintance 
during his three years in Beatrice. 

Miss Edith Wilson, rural operator of Be- 
atrice, spent her vacation in Missouri. 

Misses Cox, Plebuck and Stehlik of Beatrice 
spent their vacations at home. 

Mrs. M. Buehler, mother of Miss Tillie 
Buehler, cashier at the Beatrice exchange, 
died at her home at Beatrice on July 5, 1917, 
after an illness of several weeks’ duration. 
The employes of the Company extend their 
sympathy to Miss Buehler, in this, her hour 
of bereavement. 

Miss Blanche Sample was employed as rural 
eperator in Beatrice exchange this month. 
Clayton B. Moore, testman at Beatrice in 
the wire chief's department, recently passed 
the examination for Morse operator in the 
Signal Reserve Corps. Also, John Ford. fore- 
man in the construction department in the 
Southern District. These are two of the good 
men among many who are yoluntarily giving 
their aid to the country. 


MISS CLARA 
HINTZ 
Manager 
at 


Milford 


K. B. Cary, district inspector at Lincoln, 
and his wife spent part of their vacation with 
friends at Hastings. Miss Davey entertained 
for Mrs. Cary at a card party June 13th, Mrs. 
Cary winning the high score. 

Hubert MceCulla and Il. G. Taedter in the 
Hastings wire chief’s department passed the 
examination and were accepted in the signal 
reserve corps. Mr. MeCulla received an op- 
pointment as master electrican, 

A little daughter, Paula Marie, was born to 
Mr. and Mrs. Paul Ilaines-on June 18th. Mrs. 
Haines was formerly Miss Mary Hansen and 
was employed as stenographer in the district 
plant office at Tlastings. 

Miss Nevada Winter, stenographer for Mr. 
Wheeler at Hastings, spent the week end 
with friends at Alma. 

H. G. Taedter and R. L. Thomas of the 
Ilastings wire chief's department are enjoying 
their vacations. 

Tom Kinyon of the western district fore- 
man’s department, has been accepted by the 
navy and has entered into service for Uncle 
Sam. 

A daughter was born to Mr. and Mrs. Ger- 
ald Cates of Council Bluffs, Iowa, May 17th. 
Mrs. Cates was formerly Miss Edna Laughlin, 
toll operator at Hastings. 

Ralph Mangel has been employed as_ col- 
lector at Hastings, replacing C. L. Stone, who 
has gone to New York state. 

J.C. Gear, wire chief at Red Cloud, has been 
very sick suffering from blood poison caused 
by a seratch from a wire. 

J. Ke. Wolf, sub-foreman in the westerl 
district, received an injury on the head while 
setting a pole which caused infection to set 
in and he is now at the hospital. We hope 
for a speedy recovery. 

The Boyles and Murphy families spent Sun- 
day, July Ist along the banks of Wood River. 
Not saying just what they were doing but 
Boyles had several large fish stories to tell 
Monday morning. 

Below is a copy of a letter received by dis- 
trict commercial manager Cooper at Tastings. 
recently: 

Hastings, Nebr., June 18, 1917. 
My dear Mr. Cooper: 

AS I am leaving Tlastings, I am writing 
this letter to say goodbye to you, the chief 
operator and all the girls, also other members 
of your company. I came to Hastings twelve 
years ago and I attribute my suecess here 
in a large measure to the co-operation of the 
employes of the Lincoln Tel. & Telg. Co. Tf 
believe I was the first grain broker to install 
a direct long distance toll line and also one 
of the first to use the telephone extensively 
as an instrument for buying grain. The buy- 
ing of grain in this vicinity twelve years ago 
was done mostly by postal card bids and 
telegraphing. I believe it is safe to say that 
now about % per cent of the grain around 
here is bought over the telephone. Tne grain 
men in Hastings have set the pace for other 
cities to follow. 

Thanking you all for the good seryiee ren- 
dered me, I remain, 

Yours truly, 
(Signed) W. FE. ITOTCHKISS. 

Miss Kathleen Dillon has entered the employ 
of the company as relief operator at Talmage. 

Irvin Viox has been employed in the plant 
department at Talmage. 
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MGR. DUPIN OF SEWARD “DOING HIS 
BIT” IN THE GARDEN 


Mrs. S. Brandt, chief operator at’ DeWitt, 
has been ill, but is moch better 

DeWitt students finished the Traffic Corre- 
spondence Course with excellent averages and 
have their diplomas. 

Miss Blanche Ladner, DeWitt night oper- 
ator, received a box of eandy as a reward 
for the prompt service rendered during the 
fire at the Wilber Flour Mills. 

Mrs. Brandt, chief operator at leWitt. spent 
her vacation at her mother’s home in Pawnee 
City. She reports a goed time. but was clad 
to get back. 

C. L. Nutzman, clerk for Distriet Foreman 
Bennett, has returned from a two weeks’ tour 
of southeastern Nebraska and Missouri. He 
reports a very pleasant trip with stop-overs 
at Falls City, St. Joe, Kansas City and Ex- 
ecelsior Springs. 

C. L. Walker, wire chief at Beatrice. re- 
cently took a trip to Crab Orehard to do 
some hecessary repair work on ringing equip- 
ment. 

The marriage of Mr. Raymond Connor of 
Beatrice to Miss Maud Patrick, took place 
June 4, 1917, at Beatrice. 

Geo. Arnold, “The old reliable.” of Nebraska 
City, has been transferred from the wire 
chief's department there to the wire chief's 
department of Beatrice, acting in the capacity 
of switchboardman. 

Chas. Avey says his wife has the best @ar- 
den in West Beutrice. 

Mrs. J. FE. Skinner, wire chief: Mr. Johnson, 
Mr. and Mrs. A. R. Sluss of Fairbury, visited 
the Beatrice exchange this month. 

Mr. Murphy, district traffic chief of the 
Western District, was a most welcome visitor 
in Beatrice this month. 

Misses Cox, Plebuck and Rutherford spent 
one day in Lincoln this month. They also 
visited the Telephone Exchange. 

Miss Marston spent her annual vaeation in 
Colorado. 

The L. T. C. Club at Beatrice enjoyed a 
0:00 o'clock breakfast at Dole’s Park. At 
breakfast they discussed how each operator 
could “do their bit." It was decided to give 
a portion of their fund to Red Cross. 

The L. T. C. Club at Beatrice has added 
a lot of new books to its library, It now 


has fifty-five books. 


Wim. M. Richardson has been transferred 
from the general shop at Lincoln to the south 
office as apprentice switchman. 

George Kieth, night man at the south office, 
Lincoln, is on the job again after nursing 
a sore foot for three weeks. Just about this 
time Clell Johnson, south office switchman, 
went home with q sore foot and was off duty 
for about a week, then the foreman, ‘Bill’ 
was laid up nursing his twelfth boil. 

Fred LaVance, engineer at the Lincoln office, 
has the front yard at the south office looking 
like a flower garden, some lawn and flower 
bed. ; 

C. Johnson and F. Pierce, Lincoln employes, 
are farming a lot just across the alley from 
the south office. They say they have “some 
garden.” 

Naomi Wooten of the auditing department 
at Lineoln returned the last of June from Me- 
Cook, where she spent her vacation with home 
folks. 

George W. Fawell. loeal commercial man- 
ager at Lineoln, returned the last of June 
from a trip to Washington, D. C.. where he 
visited with his son. who is connected with 
the naval department. 

Miss Ruth Beach, elerk in the commercial 
department at Lineoln, left the Sth of the 
month for a trip to the Pacifie coast. She 
went via the Northern Pacific and stopped a 
day at Ft. Snelling, then went to Vancouver, 
Washington and will take the boat trip to 
Seattle and then to Northhead, Washington, 
Where she will be the guest of Mrs. Harry 
Paton, formerly Miss Nell Huff of Lineoln. 
Miss Beach will not return until the first of 
September. 

Harry Brittenham, who has been employed 
as estimate clerk in the distriet plant office at 
Lincoln, died at a local hospital Saturday, 
June 25, after an illness of about three days. 
The news of his death was a shock to his 
friends as he had apparently heen in good 
health up until Wednesday evening when he 
left the office. 

G. Kk. Gann, traffic superintendent at JVin- 
coln, returned the latter part of June from 
a month's trip in the east and south. During 
his absence Mr. Gann visited in Chicago, 
Washington, D. C., Grand Rapids. Mich., Bal- 
timore, New York City, from where he took 
the boat for Savannah, Georgia, and Atlanta, 
Georgia, Where he spent some time visiting 
his parents. 

Miss Mollie Bittenbender, line operator for 
the last four years, has resigned to take the 
PrP. GB. X. at the Beatrice Creamery. 

Marie Tlumphrey, line operator at Lincoln, 
is off duty on aecount of having trouble with 
her eyes. 

All the employes were very much grieved 
ang shocked to hear of the death of Mrs. 
Anna Miner Knowles, as no one realized she 
Was in a serious condition. Mrs. Knowles has 
worked for the Company several years. At 
the time of her death she had eharge of all 
the clerical work in the operating room. 

Miss Irene Molumby, evening matron in the 
eafeteria, has resigned to accept a position as 
stenographer with a local firm. 

Miss Tern Fergusen is spending her vaea- 
tion in Sioux City, Iowa, with her mother. 

Miss Tlilda Schulz and Dorothy Higgins, 
Lineoln line operators, are on their vacations. 
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An out-door meeting of the Nebraska City 
relief operators of the L. T. & T. Company 
was recently held. It was a meeting for in- 
structions and under the direction of Miss 
Alma Potts. chief operator of the exchange. 
At the close of the meeting refreshments were 
served. The day operators held a_ similar 
mneeting a few days later. 

Miss Enid Vance, bookkeeper for the com- 
pany at Nebraska City, has resigned and on 
July Sth will go with the Morton-Gregson 
Company. 

John Ford, who has been at Nebraska City 
in charge of the construction force, has been 
called to Lincoln to join the Signal Corps, of 
which he is a member. 

The Wahoo operators received a pound and 
a half of candy for the good service they had 
rendered. 


The Wahoo operators have purchased a Vic- 
trola for their rest room. 


Miss Malinda Dockweiler returned last 
month from a ten days’ vacation spent in 
Omaha and Fremont. 

Miss Margaret Iverson, toll operator at 
Wahoo, is spending her vacation in Exeter 
and Belvidere and Miss Gretchen Lindercamp, 
local operator, left the last of June for Pase- 
dena, Calif., where she will spend her vaca- 
tion. 

W. <A. Coffendaffer, wire chief at Hastings, 
moved his family to York the first of June 
and is now “at home” in York. 

Lewis Hathaway, combination man at Heb- 
ron, was transferred to York as combination 
man the first of June. 

P. E. Mathewson has been employed as com- 
bination man at Hebron, replacing hi. Hatha- 
way, who was transferred to York. 

Foreman Mogis completed the new copper 
eircuit between Superior and Edgar the 12th 
of June and is now stringing the Hastings- 
Red Cloud copper circuit. 

C .E. Brunton, a lineman with Foreman Me- 
Lain, fell from a pole June 7th and broke his 
left arm, but is now on the road to recovery. 

J. S. Jackson, chief clerk in the western 
district plant office, accompanied by his fam- 
ily, spent the first two weeks of June visit- 
ing his parents at Beatrice. 

Dolph <Anderson, district foreman's clerk, 
at Hastings, is spending his vacation in Colo- 
rado. He was accompanied by his brother- 
in-law Mr. Cushing, and together they will 
spend the time fishing. 

Winona G. Winter has been employed in the 
district foreman’s department at Hastings, as 
assistant clerk. Miss Winter is a sister of 
Miss Nevada Winter, stenographer to the dis- 
trict plant chief. 


Miss Wauneta Dykeman, line operator at 
Hastings, accepted her vacation in the usual 
manner and on returning advised the girls 
to address her as ‘‘Mrs. Spellman.” 

Miss Jessie Michener, chief operator at Su- 
perior, spent a few days visiting with her 
parents at York the latter part of June. 

Miss Hazel Richeson, chief operator at Hast- 
ings, attended the graduation exercises of the 
traffic correspondence course at York, June 
21st, also visiting the exchanges at Grand 
Island, Fairmont and Sutton on the trip. 

Operators in the following towns in the 
western district have graduated from the 
traffic correspondence course: Hebron, Edgar, 
Iexeter, York, Osceola, Harvard and all of the 
graduates express themselves as being greatly 
benefitted. 

Miss Verneda Whitney, operator at Hebron, 
recently returned from a two weeks’ vacation. 

A subscriber of the Hebron exchange called 
at the office with a large sack of cherries and 
said he wished to show his appreciation to the 
girls for the extra work he had caused during 
cherry season. 

On June 2nd, the L. T. C. Club at Fairbury 
gave a pleasant surprise party to Miss Gladys 
Neitzel, by informing her they had just 
learned of her secret marriage to Robert 
Church. Mrs. Church was presented with a 
sterling silver berry spoon. She will remain 
in the employ of the company for the present. 

The Misses Klitzing, Schriber and Delano, 
operators at Fairbury, enjoyed their vacations 
during the month of June. 

Miss Mary Moss, toll operator at Fairbury, 
has been off duty for three weeks on ac- 
count of illness. 

The L. T. C. Club at Fairbury has just 
received an enlarged picture of the charter 
members of the club. The club organized 
January 14, 1915, with ten members. Four 
members are still employed by the company. 

The Louisville operators think they have a 
right to be proud. During the past week, 
five commercial men, who put in lists of calls 
from that office, said that when it comes to 
prompt and efficient service there isn’t an 
office in their whole territory that can beat 
Louisville. 

Mrs. Loveland, night operator at Louisville, 
expects to go to the Immanuel Hospital at 
Omaha soon where she will undergo an op- 
eration. 

The Louisville operators are not to be called 
slackers. During their hours away from the 
office they are kept busy helping with the 
Red Cross and Bandage Circle work. 

Miss Joyce Loveland, manager at Louisville, 
has announced her engagement to Rudolph 
Heil, also of Louisville. The marriage will 
take place some time in December, after which 
they will move onto Mr. Heil’s farm. 
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At Her Post of Duty 


Kivery woman in the telephone service is needed at her 
post of duty today. Thisis no time for shirkers nor slackers. 
It 1s not a time to choose the way in which we shall serve 
our country. It is a time for each and every one of us to 
serve our country im the way in which we can be of the 
greatest value to her, and to forget our own preferences. 


PULL ULL RCP PR 


Every day there fly over the telephone wires many 
hundreds of messages that directly concern the business of 
assembling our soldiers as well as other phases of the 
Government preparations for an early activity in the war 
zone. 


Not one of those mes- 
sages should be delayed ov 
diverted. Hvery connection 
must be instantly and per- 
fectly made so that the 
work of the Government 
can go on without hind- 
rance. ri 
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THE KID HAS GONE TO. THE COLORS 


The Kid has gone to the Colors, 
And we don’t know what to say; 

The Kid we have loved and cuddled 
Stepped out for the Flag today. 

We thought him a child, a baby, 
With never a care at all, 

But his country called him man-size, 
And the Kid has heard the call. 


He paused to watch the recruiting, 
Where, fired by the fife and drum, 
He bowed his head to Old Glory 
And thought that it whispered: “Come!” 
The Kid, not being a slacker, 
Stood forth with patriot-joy 
To add his name to the roster— | 
And, God, we’re proud of the boy! 


The Kid has gone to the Colors; 
It seems but a little while 
Since he drilled a schoolboy army 
In a truly martial style. 
But now he’s a man, a soldier, 
And we lend him listening ear, 
Ior his heart is a heart all loyal, 
Unscourged by the curse of fear. 


His dad, when he told him, shuddered, 
His mother—God bless her!—cried; 

Yet blessed with a mother-nature, 
She wept with a mother-pride. 

But he whose old shoulders straightened 
Was Grandad—for memory ran 

To years when he, too, a youngster, 
Was changed by the Flag to a man! 
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uted without charge among its employes for mutual help and improvement. Ed- 
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THE TEST OF READINESS 


No other branch of industry in the 
country responded so readily and thor- 
oughly to the suddenly increased de- 
mands made upon it by the war as did 
the telephone companies. This was a 


test of their readiness that is most im- . 


pressive. 

At the same time that the telephone 
industry was offering increased service 
and meeting every demand it was also 
enrolling in the army hundreds of its 
expert men. The eyes of an army are 
made up in part of the signal corps 
and the special training of the telephone 
men means that this corps will be in 
readiness for service long before any 
other branch of the fighting forces. 

It is the aim of every enlightened 
public service corporation to give the 
best possible service at all times, and the 
maintenance of a high standard of effi- 
ciency is a necessary preliminary. That 
the telephone companies were able to 
give such prompt and effective service for 
the nation entitles them to the good will 
of the people, and should silence unintelli- 
gent criticism that frequently manifests 
itself. 

The ability to do big things in a big 


‘way is the test of whether a utility is 


fulfilling its duty to those who purchase 
its service. A comparison between the 
telephone industry and many other indus- 
tries in this country, so many of which 
were unprepared to meet the sudden 
demands and emergencies which the prep- 
aration for war developed, is instructive. 

These plain statements of recognized 
facts are submitted in the belief that they 
form a complete answer to the unkind 
and untruthful things that men, who 
ought to know better, now and then 
give voice to with respect to the physi- 
cal condition of telephone properties and 
the attitude of their management to the 
real needs of the public. 


ff ited by the employes. 
News, Telephone Building, Lincoln, Nebraska. 
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CHANGING THE VIEWPOINT 


A man who had occupied for many 
months an office on the ground floor of 
a big building found it necessary to re- 
move to the sixth story. When he had 
been on the ground floor he had become 
accustomed to viewing the passing 
world from a certain angle, and he had 
absorbed certain ideas about men and 
women that ‘passed his windows and cer- 
tain theories about their movements. He 
had not been in his sixth story office 
very long until he discc vered that the 
angle upon which he looked out at the 
throngs was a very different one from 
that which he had been accustomed to 
view them, and he found it necessary to 
correct certain opinions he held about 
those who passed, where they went and 
what they did because of the different 
viewpoint given him. 

And so it is with men with respect to 
their jobs. They get accustomed to view- 
ing things from one angle all the time 
and everything that comes in sight is 
subjected to the same slant of vision. 
If now and then they could get far 
enough away from that job so that they 
might view these things from another 
angle they would be certain to form dif- 
ferent ideas about its possibilities and 
the position it occupies in the general 
scheme of the business. 


In a large corporation, where the 
duties set for each one form but a small, 
even though necessary, part of the 
whole, it is very easy for the individual 
to lose sight of the great general plan 
upon which it is organized, and unless he 
shifts his viewpoint now and then he 
will never get a look at the possibilities 
of his own job as it relates to the entire 
organization. 


“Mamie tells me she is now studying phon- 
etics.”’ 

“What for?’ 

“T s'pose she wants to be a ‘phone girl.” 
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SOME GOOD ADVICE FOR 
MANAGERS 


Maintain a complete set of bulletins 
and read constantly until thoroughly 
understood. 


Obtain a record of the trouble at your 
exchange periodically and call on your 
subscribers to show your personal in- 
terest in the service that we are fur- 
nishing them. 

Visit at least six subscribers weekly 
and discuss matters in general, leading 
up to our adequate toll service and its 
possibilities. | 

Watch all delinquent accounts carefully 
and make personal visits to those sub- 
scribers who are able to pay promptly 
but do not. Exercise your personality. 

Maintain cordial relations with the 
employes of the other branches, but 
under no circumstances let such relation- 
ship interfere with your duty of report- 
ing to your superior any errors of com- 
mission or omission on their part which 
are not promptly rectified. 

Treat your employes courteously, but 
insist upon punctuality and intelligent 
handling of their work, 

Dignify your position by conducting 
yourself with dignity. 

If you have anything to do, DO IT 
NOW, and you won’t have time to worry 
about it. 

Always place yourself in the position 
of the subscribers before reaching final 
‘conclusions in the handling of any dis- 
pute. 

Remember that hard work is commen- 
dable, but that results alone really count, 
and that men who obtain maximum re- 
sults with the minimum time and effort 
are the ones who will secure greater re- 
sponsibilities and additional remunera- 
tion. 

—Southern Telephone News. 
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“LUCK” IS A MIGHTY POOR 
COMPASS TO STEER BY. 
THE CHANCE TAKER IS THE 
ACCIDENT MAKER. 


OUR COMPANY’S HISTORY 
(Continued from last issue.) 


Negotiations were entered into with 
the Nebraska Telephone company, the 
Bell organization in this. territory, 
whereby it sold to the Lincoln company 
all of its plants in the South Platte ter- 
ritory stretching from the Missouri river 
‘to the west lines of Adams and Webster 
counties and withdrew as a factor in 
telephone business in that section. The 
Lincoln company, which had been extend- 
ing in its eight years of existence its 
interests in order that it might insure 
itself against advantageous toll connec- 
tions, sold to the Bell its interests north 
of the river. 

A new corporation, the Lincoln Tele- 
phone & Telegraph company, was or- 
ganized to take over the property of the 
old corporation along with that of the 
Western Telephone company, the toll 
corporation. The capital stock was fixed 
at $10,000,000. For the purchase of the 
Bell property a special issue of 5 per 
cent non-voting stock was issued, and 
the financing of the new corporation, a 
very large undertaking, was successfully 
accomplished by the group of which Mr. 
Woods was the head. At the same time 
all of the water in the old stock issue 
was squeezed out and the new corpora- 
tion began with a clean sheet in this 
matter. 


One of the large undertakings that 
first engrossed attention was the consoli- 
dation of the two exchanges in Lincoln, 
where the automatic had 10,000 phones 
in service and the Bell half that num- 
ber. This necessitated the investment of 
large sums in new equipment and pre- 
sented some intricate technical and me- 
chanical problems. These were success- 
fully solved and the work finally ac- 
complished. This meant the elimination 


of a large amount of duplicate tele- 


phones. On the surface this duplication 
was not excessive, but in actual practice 
it was found that many telephoncs of 
both companies had been made use of 
by neighbors and relatives and _ this 
resulted in the loss of one telephone in 
each instance when the consolidation was 
effected. 


A Lincoln zone was established, and 
application for increased rates therein, 
justified by the increased service and in- 
vestment, was made. After a long and 
thorough hearing the railway commis- 
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Sion established a new system of zone 
rates. 

When the consolidation had been final- 
ly effected the exchange was found to 
be serving 11,146 subscribers. By strict 
observance of the policy of giving the 
best service possible, the number of pat- 
rons in the Lincoln zone has steadily 
increased until on the 1st of June, 1917, 
the number was 13,218, of which nearly 
600 had been added since the first of the 
year. It represents an addition of 2072 
during the period following consolida- 
tion. 


With the addition of the property pur- 
chased from the Bell company, the Lin- 
coln Telephone & Telegraph company, at 
the beginning of its corporate existence, 
found itself the owner of 58 exchanges 
operating 27,783 telephones. Within the 
next year or two the company purchased 
the property of the York County Tele- 
phone company, that of the Seward 
county company, that of the independent 
company in Johnson county and in other 
sections of the South Platte territory. 
Since that time it has added a number 
of other properties until today it owns 
and operates 98 exchanges, from which 
service is given to 54,626 subscribers. 


Hand in hand with the development of 
exchange property has come the building 
of new toll lines until today the com- 
pany operates 20,217 miles of long dis- 
tance, serving the business needs of the 
best part of the state through its favor- 
able connecting contracts giving univer- 
sal service. 

L. E. Hurtz, who had been manager 
of lighting plant for the city of Lincoln, 
resigned that position in 1906 and be- 
came general manager. R. E. Mattison, 
the present commercial superintendent, 
came to the company in 1905, and after 
a brief service with the Nebraska Inde- 
pendent Telephone association, returncd 
to the company and has been in charge 
ef its commercial activities since then. 
George K. Gann, traffic superintendent, 
came to the company in May, 1908, »-hen 
it seriously entered the toll line field. 
Other executives who have served with 
the company from its earlier years are 
C. P. Russell, auditor; M. T. Caster, plant 
superintendent; and Seth W. Eddy, sec- 
retary and assistant treasurer. In other 
official positions with the company is a 
host of faithful men and women who 
have served from the days of small be- 


ginnings. To their loyal and capable 
service, to their devotion to their tasks 
and to their zeal and unremitting energy, 
much of the success that has come to 
the company is due, and this acknow]l- 
edgment of the part they took in it 158 
freely accorded. 

The policy of the company in dealing 
justly with all other companies operat- 
ing in that section of the state where 
it is the dominant factor in the telephone 
field, and in affording toll connections in 
every instance where fair competition 
demanded it, has led to the establish- 
ment and maintenance of very pleasant 
relations, and the same good feeling is 
manifested towards and by all other com- 
panies in the state. The example of the 
Lincoln Telephone & Telegraph company 
in making service the first requisite has 
been followed by many other companies, 
and the state is well served in this re- 
spect. In the territory covered by the 
Lincoln company 70 other companies op- 
erating 111 exchanges are in business. 

A great many intricate problems of 
financing and operating have engaged 
the attention of the officers of the com- 
pany, but these have been solved and in 
spite of the increased costs of materials 
and labor, it has been able to give the 
people of the state high-grade service at 
a minimum of cost. 


OUR WORK IS INTERESTING 


There is much in Telephony that should 
appeal to the person with even the most 
sluggish imagination. In no other line 
of industry has invention travelled faster 
or farther than in the realms of wire 
communication. 


Doing this or that piece of work in 
connection with furnishing telephone ser- 
vice may not appeal to you as being pos- 
sessed of thrills. It might possibly make 
the pessimist think there is no more 
thankless job than that of supplying ser- 
vice to a critical group of subscribers. 
But there is a lot more to it than that. 
The telephone business brings one in 
close contact with people, enables him 
to better study and understand the cur- 
rent of their thoughts and activities, and 
puts him in closer touch with the real 
human interests that give life its charm. 


Telegram from War Correspondent at front 
to General MelIntyre: “Forward at once 
4,000,000 suits of pajamas. The Russians are 
about to retire.” 
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Left to Right—IK. Simpson, troubleman; Marie Shuhy, operator; Mildred McDonald, 
C. operator; Vera Grosshaus, Erma Brown, Marie Scheideman, Elizabeth During, 


operators; N. A. Tyler, collector. 

ETIQUETTE FOR SUBSCRIBERS 

The telephone conversation is now a 
most acceptable substitute for a per- 
sonal interview. The telephone manu- 
facturers and operating companies have 
provided equipment and facilities which, 
when properly used, transmit the voice 
with remarkable fidelity. 


They continually strive to keep the 
facilities for service at their highest 
working efficiency. In doing this it might 
be supposed that their duty is fulfilled, 
but they must go farther—they must 
educate their subscribers so that they 
will receive the most satisfactory results 
—to make the telephone conversation as 
pleasant and effective as a personal call. 


The observation of ordinary standards 
of etiquette by subscribers is their part 
in increasing the efficiency of telephone 
conversations. The public controls the 
calling, answering and conversation. 

Personal interviews have advantages 
as there are some conditions which can- 
not be overcome. Among these are 
quickness and accuracy of recognition and 
interpretation through facial expressions 
and gestures. 

The obligations of the subscribers in 
calling and answering have _ been 
preached again and again through news- 
papers, directories, booklets and other 
mediums. They should be well under- 
stood by the telephone-using public. 


Many corporations have issued in- 
structions to employes requesting the 
use of standard phrases and laying em- 
phasis on observation of courtesy stand- 
ards. Those organizations which en- 
courage the transaction of business by 
telephone emphasize to employes that 
they must remember to transfer as much 
of their personality as possible over the 
wires and that added caution is neces- 
sary in the use of words, tones and 
expressions in order that the results may 
equal those obtained from personal inter- 
views. 


The progress in establishing telephone 
etiquette for subscribers is slow but it 
is gradually being evolved. In the 
cities there is an increasing number of 
business firms which co-operate heartily 
with the telephone companies. The word 
“hello” is a greeting which is rarely en- 
countered when a business telephone sta- 
tion is called. 


There are other evidences that the pub- 
licity work of telephone companies, as to 
the responsibilities of the telephone-using 
public, is producing results. The work 
should be continued. 


CLOSED DOWN 
The entire operating force of the Vinegar 
Valley Telephone Company has resigned; she 
is going to work in the postoffice. 
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THE VALUE OF RED TAPE 


Every business organization has defi- 
nite methods of gathering together the 
threads of its activities. It requires re- 
ports, data, information about this or 
that. | Unthinking (persons, impatient 
folks, sometimes call this red tape. 

Now red tape has a value that may 
not be immediately apparent. It repre- 
sents the sum of the experience of a 
large number of individuals. Effective 
organization is measured and marked 
always by results. If some one devises 
a way of doing a thing that is better 
than the old way, then the old way 
inevitably gives way to the new. That’s 
real progress. 

All the rules that a company lays 
down for the conduct of its business 
have their foundations in practical exper- 
ience. They represent methods that have 
been tested and found to be valuable. 
They represent a purpose and a plan. 
Neither of these may be visible to you 
because your view may be limited in 
its range and your viewpoint necessarily 
circumscribed. 

When you feel some impatience over 
existing rules and methods, stop and 
think it over. If you have a better 
way to devise, however, let’s hear it. We 
live to learn. 


BORROWING TELEPHONE SERVICE 


Telephone companies never object to a 
legitimate use of its telephones, but they 
do object, and their subscribers join 
heartily in the objection, to the habit of 
certain people in using their neighbor’s 
telephone without recompense to them or 
the company. Some subscribers are too 
considerate of the feelings of the borrow- 
ing neighbors to remind them of the 
injustice of this habit, but they com- 
plain most emphatically to the company 
of this nuisance. 

Here are a few reasons why the com- 
pany and its subscribers object to the 
habitual telephone borrower: 

The subscriber objects to paying for 
a telephone when he is not able to use 
it, because his neighbor holds the line 
and pays nothing. 

To many subscribers the telephone fur- 
nishes an important avenue for the re- 
ceipt of business. Frequently the tele- 
phone borrower is monopolizing the line 
at the time when some one is trying 
to give an order to the subscriber. When 


he is told the line is busy, he places his 
order elsewhere, and the subscriber loses 
the business. 

Frequently the non-paying borrower 
holds the telephone on a party line to 
the exclusion of others on the line who 
are paying for the service. 

People forget that telephone service 
costs money. Non-subscribers have no 
more right to use their neighbor’s tele- 
phone than they have to hang on the 
back step of a street car and ride for 
nothing because their neighbor inside has 
paid his fare. 


DID IT EVER HAPPEN TO YOU? 


“There’s something the matter,” I 
said to the doctor, “inside of me; near 
my neck, where I inhale when I smoke. 
And whatever it is it wheezes. I want 
it fixed.” And the doctor said it was a 
cloudy day, and did I enjoy the dance 
last week. And who was the girl in 
blue. And take off my coat and every- 
thing above my waist and breathe deep- 
ly. And that was all right. And do it 
again. And the dentist on the eighth 
floor was feeding the pigeons every 
Sunday. And breathe again. And that 
was all right. And let me look at your 
throat. And say, “Ah.” And say it 
again. And it’s red. Like a piece of 
beef. And do I smoke much? And I 
shouldn’t. And that little woman with 
the red hat, she was some dancer. And 
whatever I did, I shouldn’t smoke any 
cigarettes. And did I sleep well? And 
I did. And that was good. And I could 
put my shirt on, and get dressed. And 
here’s a prescription. And was I nerv- 
ous, and easily irritated? And I was. 
And he thought so. And take the med- 
icine every three hours. And go out 
this door. And he’d like to see me to- 
morrow at 2 o’clock. And good after- 
noon. And thank you. And it looks like 
rain. And take care of myself. And I 
went home and my wife said: “Did you 
see the doctor? And what did he say?” 
And I said, “You can search me. I don’t 
know. He didn’t even say I was sick.” 
I thank you. 


“T’ve got Jonathan to get me a Auttymatic 
tellyphone,’ explained Mrs. Johnathan Hep 
to her caller, “beecauz I beleeve in the’ idee 
of w’en you want a thing did right, do it 
yerself,”’ 


uary Ist, 1917, and July 51st, 1917; 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 


Jan.1,17 July 31,17 Gain Loss 


1 Lincoln ........... 12635 13238 603 
2 Hastings ........ 3050 3164 114 
3 Beatrice ........ 2526 2627 101 
Ee eae CR 1785 1851 66 
5 Fairbury ........ 1787 1800 18 
6 Nebr. City...... 1461 1524 63 
7 Uni. Place...... 929 960 31 
8 Plattsmouth .. 923 951 28 
9 *David City.. 1076 9389 ........ 
10 Seward .......... 888 921 3 
11 Wahoo ...........- 856 892 36 
12 Tecumseh ...... TTL $138 3 
18 Ashland ........ 725 764 39 
14 Superior ........ 748 756 8 
15 Stromsburg .. 642 676 3 
16 Friend ............ 6335 652 19 
17 Wymore ........ 611. 623 12 
18 Osceola .......... 617 616 _..... 
To “Button: ce. 609 614 5 
20 Harvard ........ 588 607 19 
21 Hebron .......... 547 598 51 
22 Wilber ............ 530 3=542 12 
23 Geneva .........- 508 524 16 
24 Sterling ........ 468 484 16 
25 W. Water........ 482 A482... 
ZO POUT abcclccvenutses 468 480 1Z 
27 Dorchester .... 452 452 
PA came O16 to; re 449 449 ..... 
29 College View 398 424 26 
30 Beaver Cross. 396 410 14 
31 Syracuse ........ 386 407 21 
32 Clay Center.... 389 402 18 
833 Exeter ............ S74. STi 3 
Ba UGG, oc 362 STi 9 
35 Gresham ...... 379 Sid 
36 Fairmont ...... 363 356 heck 
37 Havelock ...... B27 355 28 
38 Milford .......... 350 348 oo: 
39 Elmwood ...... 33 347 9 
40 Waco ............. 340 344 4 
41 Dunbar .......... 343 344 1 
42 DeWitt .......... 343 340 btss 
43 Bradshaw ...... 324 Bits 9 
44 Bennett .......... 317 3827 10 
45 Cedar Bluffs... 313 325 12 
46 Adams ............ 301 309 § 
47 McCool .......... 307 309 yA 
AS Cook <...0...-2... 304 308 4 
49 Red Cloud...... 290 295 5 
50 Crab Orchard 262 289 cAd | 
51 Talmage ........ 264 272 8 


*PExehanges consolidated. 


Owing to the consolidation of the 


oF 


~100! 


eo! 


eXChamges 


alse gain and loss since January Ist, 1917. 


Jan. 1,17 July 31,17 Gain Loss 


52 Benedict ........ 260 
53 Louisville .....- 241 
54 Tobias ...........- 241 
55 Ceresco .......... 244 
56 Glenvil .......... Bal 
BY ND csetshelntewes 240 
58 Yutan ............ PAY 
59 Steinauer ...... PAPAS 
60 *Brainard 253 
61 Waverly ........ 213 
62 Mead ............... 222 
63 Greenwood .... 204 
64 Murray .......... 198 
65 Tamora .......... 207 
66 Milligan ........ 181 
67 Davey ............. 174 
68 Cordova ........ 181 
69 Raymond ...... 171 
70: Carleton ........ 167 
71: Pana: ~ otc 175 
72 Hampton ...... 163 
78 Nehawka ...... 160 
74 Saronville .... 180 
75 Belvidere ...... 159 
76 Hansen .......... 161 
PT a AYA acsseesss 155 
78 Germantown 140 
79 Thayer .......... 142 
80 Colon .............. 140 
81 Prosser .......... 129 
82 Grafton ........ 136 
83 Ithaca ............ 134 
84 Denton .......... 13 
85 Elk Creek...... 1le2 
86 Octavia .......... 125 
87 Garrison ........ 119 
88 Malcolm ........ 113 
89 Filley ............ 103 
90 “Brno <dmex 116 
91 Pickrell ........ 98 
92 Lushton ........ 96 
93 Berlin ............ 3 
94 Pauline .......... 86 
95 Clatonia ........ 59 
96 Pleasant Dale 53 
97 Dwight .......... 55 
98 Stvane ccncce 37 
TOCAIS: ncinnciovece: 53009 


ul 


of 135 stations is reported for the month of July. a ; : 
1617 stations since the first of the year, as compared to 152 at the close of June, 
As a result of the consolidation in Butler county, we now have only ninety-eight exchanges, 


instead of the one hundred and one formerly operated, 
thirty-five 
service as the previous month. 
being second with 


during the month, 


Villey 


lost 


eround, 


a percentage 


while 


of 1.9. 


Ifastings 


The territory 


Net gain since Jan. Ist, 
Loss for July, 1917 


David City, Brainard 


twenty-two reported the 
The largest per cent of gain was made by Waverly with 3.7%, 
and TLineoln tied for first place in 


260 si... 
292 11 
251 10 
250 6 
244 i 
+ 3) 
235 
234 
231 
227 
226 
220 
211 
209 
190 
186 
185 
186 
178 
175 
172 
7h ioe 
Ep re 9 
162 a 
160... 1 
158 
147 
146 
145 
140 =1 
140 
157 
136 
134 
124 
123 
115 
110 _ 
Mo: we Af 
101 

96 i. 

94 i 

89 3 

i re 

58 Bi, wae 

D4... 1 

06... i 
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— as a 
mimi ©O OO 
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Go 


54626 1824 207 


and Bruno a loss 


how shows a gain of only 


Iorty-one exchanges showed a gain 


samme number in 


number of stations gained, each exchange reporting a gain of 15; Nebraska City was second 
with a gain of 14 stations. 


We now have 


35 stations to gain to put us where we were at the close of June, and if 


every Manager will put forth his best efforts we should not only be able to overcome this 
loss, but also make @ nice gain above the 135 stations lost. 


4 


may 
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TO THE NEWS READERS 

The Telephone News is printed pri- 
marily for the purpose of furnishing the 
L. T. & T. family with news of what the 
various groups in the service are think- 
ing and doing. It also aims to furnish 
information as to the policies of the 
company and their application to the 
daily work of each employe. It also 
seeks, in brief editorials, to appeal to 
the ambition and desire to get ahead of 
all who are worthy of employment by 
amplifying upon the various precepts of 
conduct that years of experience on the 
part of men and women have found to 
be wholesome and true. 

The editor is anxious that the publi- 
cation be as well rounded as _ limited 
space will permit. Liberal response has 
come in the past to his requests for the 
more intimate news of members of the 
big family, but there is one avenue of 
interest that is seldom traversed. We 
ought to have stories every month that 
detail the development of the ingenuity 
of our workers. Nothing is done so 
well that it cannot be done better. There 
are also short cuts to an end that some 
one is always finding. 

The News would like to have some 
stories of what the men and women 
are doing in a business way. If you 
will give it the facts the editor will 
attend to putting the literary polish on 
the production. Have you found a new 
way of doing an old thing? What ingen- 
ious time-saving device has mechanic, 
engineer or operator found? What new 
method of developing business, any part 
of the business, has been discovered? 
What odd and interesting experience 
have you had? 

We would like to start a round-table 
in the pages of The News where each 
might learn something for himself or 
herself by reading of what some one 
else has done, and thus through the 
experience of others widen the knowledge 
and horizon of each. Can’t you get 
busy, Reader? 


—__——_ ——_. 


FROM THE OFFICE PURIST 

You ask what rules we may lay down 
that will prevent your spelling from 
wandering far afield. There is none. A 
good memory is better than many rules. 
Spelling has grown up out of a great 
many varied efforts to make the words 
look as they are pronounced. It has not 
yet succeeded. 


If you will look in the pages of an 
unabridged dictionary immediately be- 
fore the procession of words begins you 
will find several pages of rules for spell- 
ing. Every one of them has a consider- 
able number of exceptions. It begins by 
saying that all words ending in this or 
that letter take so and so, except these, 
and then follows a list almost as long 
as the one to which this one is an ex- 
ception. 


There is that word “judgment,” for in- 
stance. Half the people spell it “judge- 
ment.” The latter form is incorrect. The 
rule is that in derivatives formed from 
words ending with silent “e” the “e” is 
generally retained when the termination 
begins with a consonant, as in move- 
ment, incitement and paleness. If an- 
other vowel immediately precedes the 
“e” it is dropped, as in argument. The 
words judgment, abridgment, acknowl- 
edgment and lodgment are some of the 
exceptions. 


Printers are the best spellers, and they 
learn it by constantly forming the words. 
Therefore, it is largely a matter of the 
word looking right to you, which means 
that your memory retains accurate 
knowledge of its appearance, as it does 
of the respective letters of the alphabet. 
The printers are better spellers than the 
editors who were not printers before they 
became editors. Most of the editors fall 
down on such words as receive and be- 
leve—note the shifting of the “i” and 
the ‘“‘e” in the two words. The way they 
save their faces is by writing one letter 
over the other, thus blithely leaving it to 
the printer to set it up right. But un- 
fortunately this practice can’t be fol- 
lowed in letter-writing. 


SUTTON EXCHANGE BUILDING 


Residence, A. W. Clarke, 


Cottage Ward School. 


Residence, C. G. Yost. 


Carnegie Library. 


9. 


5. Residence, John Ochsner. 

6. Residence, M. J. MeDermott. 

7. Residence, Henry Brehm. 

8 City Light and Power Plant. 
Main St., North from Burlington Tracks. 
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SUTTON 

The city of Sutton, located seventy 
miles west of Lincoln, on the main line 
of the Burlington, is one of the thriving 
urban centers of a rich farming territory. 
Clay county is dotted thickly with highly- 
cultivated farms, run upon modern lines 
and up-to-date in every respect. It is 
in a rich part of the county that Sutton 
is found and the large amount of grain, 
stock and other products shipped from 
there testify to the importance of it as 
a trading center and to the manner in 
which the farms are handled. Sutton is 
also located on a branch line of the Bur- 
lington running from York to Alma, and 
her people are given good train service 
in every direction. 

The town made its first appearance on 
the map forty years ago, when a group 
of enterprising people settled on the 
townsite and called it Sutton. This was 
on the completion of the Burlington 
through the south central portion of Ne- 
braska. From that time on the settle- 
ment of the section was rapid, and Sut- 
ton has kept pace with the development. 

To supply the necessities and the luxu- 
ries of life there have been business 
houses developed in all lines. Four 
grain buying firms, with a number of 
live stock buyers, handle the farm pro- 
ducts to the markets. The largest furni- 
ture and undertaking establishment in 
that part of the state, two big hard- 
Ware stores, a large implement house, 
well-stocked clothing, drug and general 
stores, together with well-equipped gar- 
ages, make up a thoroughly modern com- 
mercial service. 

The pride of the city is the new $50,- 
000 high school building. Modern in ar- 
rangement and equipment, with an effi- 
cient corps of teachers, it is helping solve 
the educational problems of the commu- 
nity. The cottage grade school, while a 
frame building, is modern, and gives fur- 
ther proof of the desire of the city to 
furnish the best possible educational 
facilities. 

A beautiful brick structure, the gift 
of Andrew Carnegie, houses a well-selec- 
ted library. That the institution is ap- 
preciated is shown by the ever-increasing 
patronage. 

Sutton is lighted and supplied with 
water from a municipally-owned plant 
that is up-to-date in every particular. 
Continuous service is furnished patrons, 


and ornamental street lights line the 
main thoroughfare. Another feature 
illustrating the progressiveness of the 
city is the large number of cement side- 
walks, covering practically every street 
in the city. Sutton is also noted for her 
well-kept ‘streets, her beautiful shade 
trees and her lawns. These features of 
modern city life make the residence sec- 
tion very attractive. Sutton is a city of 
homes, and her citizens take pride in 
keeping their surroundings neat and 
beautiful. 

Sutton also takes great pride in the 
city park, a very attractive spot almost 
in the heart of the city. A permanent 
pavilion has been built for Chautauqua 
assemblies, and these are well patronized 
each year, the park affording a very at- 
tractive and convenient place for this 
gathering. The park is the scene of 
almost daily picnics during the sum- 
mertime, and is used by the entire popu- 
lation in the course of the year. Band 
concerts are given there and on the 
main street each week. 

Religious life in Sutton is cared for 
by nine churches. Three of these have 
services in English and six in German. 
Most of the church buildings are large 
and well arranged and the large atten- 
dance is an evidence of the soundness of 
family life in the city. 

The Sutton News and the Sutton Reg- 
ister are the newspapers which serve the 
local field with news and are helpful in 
promoting civic unity and advancing the 
commercial interests of the community. 

The telephone needs of the city are 
supplied by the Lincoln Telephone & Tele- 
graph company. Cordial relations exist 
between company and patrons. These 
latter number 614, and the service given 
by this exchange covers both the city 
and the surrounding territory. 


TOO MUCH FOR MURPHY 


Murphy was at the hospital and had under- 
gone an operation. As he was recovering he 
remarked to the patient on his right, “I am 
thankful that’s over.” 

“Oh,” exclaimed the patient, “at my oper- 
ation the doctor left the scissors inside and 
I had to undergo the same again,” 

The patient on the left remarked that at 


his operation the sponge had been left and 
had to be gone over again. 

Just as they had finished talking the doc- 
tor appeared at the door and asked, “Has 


anyone seen my hat?” 
It was then that Murphy fainted, 


10 THE LINCOLN TELEPHONE NEWS 


SUTTON SWITCHBOARD 


Erma Brown and Vera Grosshaus, operators; 
Mildred McDonald, chief operator, 


THE ONE EXCEPTION 


Telephone service is one item in 
the cost of living that has not been in- 
cluded in the general price increase. It 
is an absolute necessity in business and 
only a little less so in social life. There 
is not a thing that you eat or wear or 
use but that has not joined in the up- 
ward march in price, except telephone 
service. 


This is a good thing to mention when 
you run across some querulous individual 
who is complaining that everything has 
gone sky-high. Possibly he may feel a 
little more kindly toward the company if 
it is brought to his attention. 

As a matter of fact every growing 
telephone company is actually furnishing 
service cheaper, since the unit of use 
determines the cost, and with more sub- 
scribers on an exchange the value of a 
telephone to a patron is increased. Elec- 
tric light, gas and power companies are 
listed as among those organizations which 
are supplying service at the old figures, 
but it must be remembered that in their 
cases increased business means increased 
profits, whereas increased phones and in- 
creased calls have a contrary effect upon 
telephone costs, as compared with tele- 
phone revenues. 


With the price of materials and labor 
increasing, it may be only a question of 
time until telephone service will cost 
more money, but until it does the com- 
panies furnishing it are entitled to the 
grateful consideration of the public. 


PREPARATION 


In climbing the ladder of success the 
average worker occasionally takes a peep 
upward at the climber just above. Per- 
haps you, too, have been casting longing 
glances at the higher job and wondering 
when you will be “holding it down.” 


It is perfectiy right and natural that 
every one of us should regard himself 
or herself as a candidate for a better job, 
for the telephone business is not one in 
which some one has to retire from the 
field before promotion is in order. More- 
over, we doubt whether there is a job— 
position, if you like the word better—in 
the whole organization that is closed to 
the climbers-up; provided they are will- 
ing to acquire the necessary knowledge 
and experience. 

The time for preparation is before the 
better position is vacated. One of the 
best ways to put yourself in line for it 
is to do your present work well, using 
the head as well as the hands, and to 
keep in mind that every job, no matter 
how humble, has something in it which 
goes into the making of the job above. 


— 


BEATING THE CLOCK 


Is the clock a menace to your peace 
of mind while at work? Does its hands 
seem to move with such extreme slow- 
ness that your impatience makes itself 
manifest to you? If so, forget it. If 
you desire the reward of ‘effort you 
must make the effort. Try beating the 
clock to it when you have a job on 
hand. 

Time won’t hang heavily on your 
hands if the task you are at absorbs 
your interest, and getting absorbed in 
your task is really more necessary to 
you than it is to the man who hands 
you your pay-check, because the size of 
that pay-check is fairly accurately meas- 
ured to fit your accomplishments. 

It is part of the boss’ business, the 
thing he gets paid for, to keep such 
supervision of work that he is able to 
determine the man or woman who is 
interested in the task more than in the 
hour of quitting, and he notices. When 
promotion time arrives, you know who 
gets the boost. Why not profit by the 
knowledge? 


Don’t wait until 
the boss starts 
to crank up— 
Be a self-starter. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, JULY, 1917 


Rank Station Chief Operator 


% % % % Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 

24 LANCO Moet. Miss A. Scouller............ 13.8 19.4 23.8 15.9 26,820 

EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
3 Ashland................. Mrau CC .. HoO@ sad 34 12.5 9.4 6.1 1,692 
A-B David City........... Mrs. S. Denham............ 4.8 3.5 10.1 12 1,625 
12 DorchesteV...........- Miss M. Ramsey............ 8.0 rei 0.0 7.6 728 
20 Friend... .c..c--ce. Miss A. Haberman........ 12.0 15.0 15.0 £18.0 836 
22 Plattsmouth.......... Miss M. Nesladek.......... 13.8 104 182 12.8 1,953 
16 Seward..............--- Mrs. H. Walleck........... 10.0 6.0 10.0 9.0 2,165 
1 Wahoo..............----- Mrs. D. Tarpenning..... 1.6 4.5 5.8 3.9 2,216 
2 W. Water...........-.. Miss E. Reed.................. Sul 5.5 4.9 4.2 975 
Total OY AVerage. cise os es 18 8.2 10.1 8.8 39,010 

WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
9 [Ths Fee7 1 ee ee Dirs.: My BGal csceccecccawess: 5.8 5.2 6.2 5.9 883 
6-A Exeter..............-.--.- Miss E. Thomas............. 5.5 11.7 10.1 7.9 827 
Zl Fairmont...........--.: Miss R. Jones................- 13.6 9.7 12.3 12.4 851 
10 GONOV 8 iinsec sce Miss M. Timmone.......... 6.6 9.0 9.7 8.3 1,410 
5 HARV El since ncacsecuss. Miss E. Hein...........0....... 5.1 18.0 9.1 3.4 T17 
15 Paste eS tients Miss H. Richeson........... 96 164 180 #£11.0 8,062 
4-A MHebron...............---. Miss M. McKenzie......... 4.8 S.0. « 125 9.2 971 
19 Osceola...............--- Miss M. Shelmadine...... 11.2 149 19.8 15.5 725 
17 Red Cloud............ Mrs. L. Warren............. 10.5 14.2 9.38 10.7 806 
18 SUPSLION, 4:62. 0ccex Miss J. Michenerv........... 10.7 9.9 13.1 12.7 3,085 
23 DORR a es, Mrs. EB. Davisisc. ccc 13.9 106 19.0 15.5 3,071 
Total or AVCrage...............ccc:eccccceceeeeceeeceeeeeee 8.8 12.7 12.6 10.2 21,658 

SOUTHERN DISTRICT, R. O. Parks, District Traffic Ohietf 

14 Beatrice.............-... Mrs. B. McNabb........... 8.8 9.5 13.7 9.5 6,005 
13 DOW itace sees. Mrs. S. Brandt.............. 8.3 94 11.1 #£10.1 595 
i Re Pair bury. ..cccc-is00-: Mrs. G. Sluss................. 7.5 6.9 8.5 7.3 2,807 
15 WD “CIE eavtecsases Miss A. Potts................. 8.9 11.2 15.7 11.4 3,491 
7 Tecumseh.............. Miss Ei. Smithic.ncc.c. 5.6 10.2 156 12.2 1,011 
6-B Wymore.............--- Mrs. H. Bowery............ 5.5 8.1 11.2 8.3 1,412 
8 WT NOR tocasayassncnals Miss V. Wanek.............. 5.7 6.4 9.5 6.7 942 
Total or Average. .........22.....::c2:seccccceeeeeeeeeeees 7.1 8.8 12.1 9.3 16,263 
Total or Average for July..................... 9.3 122 14.5 11.0 76,931 
Total or Average for June.................... 91 125 139 11.8 74,558 


HERE AND THERE 


Mr. and Mrs. J. Pugsley made a _ pleasant 
visit at the Dunbar exchange while enroute 
from Syracuse to Nebraska City. 

Misses Imo Yontz and Lela Dill, operators 
at Fairbury, spent their vacations in Denver. 

The IL. T. C. Club at Fairbury was enter- 
tained July 20th by Misses Stegman and Shel- 
burne. Light refreshments were served. 

O. L. Schumann Furniture Company at 
Fairbury presented the operators with a silk 
flag recently. 


Miss Beatrice Wright, of the auditing de- 
partment at Lincoln, is spending her vacation 
at Curtis, Nebr., with relatives. She had the 
misfortune to meet with an accident a few 
days after leaving Lineoln and as a result 
will be compelled to take quite an extended 
vacation. While driving with friends she was 
thrown from the carriage and as a result one 
ankle was badly sprained and the other brok- 
en. Miss Wright is able to sit up but it 
will be some time before she will be able to 
walk. 


CHAS. M. ANDERSON 


Charles M. Anderson, formerly plant engin- 
eer of the Lincoln Telephone & ‘Telegraph 
Company, died at Minneapolis on Wednesday, 
July 1Sth, aged 36 years. Death was preceded 
by a serious illness cf short duration, whieh 
was the culmination of physical ailment from 
Which he had suffered for severa! years. 
I‘uneral services were held at the home of 
Mrs. Christina Anderson, his mother, at Ne- 
braska City, on Saturday, July 21st, at which 
M. T. Caster, T. N. Jones, A. F. Farrow and 
H. H. Wheeier from Lincoln, C. G. Bennet 
and Albert Newman of Nebraska City, acted 
as pal’ bearers The remains were buried in 
Wyuka cemetery. 


Mr. Anderson‘s telephone experience cov- 
ered practically all of his mature years and at 
the time of his death he was recognized as 
an able man in his chosen line. His first 
work was with the Nebraska Telephone Com- 
pany in Nebraska City in 1906. After a brief 
service with the Burlington railroad, he re- 
entered the service of the Nebraska Company 
as a troublemanh, later doing line and cable 
work. He first came to the Lincoln company 
as a cableman in 1909, but returned in a few 
years to the Nebraska company. In Febru- 
rary, 1912, Mr. Anderson was transferred to 
the Lincoln company and the following June 
was made district cable foreman. His efficient 
and intelligent work earned him promotion 
in March, 1918, to the position of plant en- 
gineer, which he filled until Mareh 10th, this 
Year, when he again entered the Bell organ- 
ization as assistant district foreman for the 
Northwestern Telephone Exehange Company 
at Minneapolis, being transferred to cable 
facilities work immediately preceeding his 
death. 


It was partially im the hope of bettering 
his physieal health by a change of work that 
he removed to Minneapolis and while his 
xeneral condition was known to. intimates, 
death came as a surprise beeause of his im- 
provement during the first few months after 
the change. Because of his rather meager 
advantages of early education and his con- 
tinued growth and development after reach- 
ing maturity, Mr. Anderson's life appeals to 
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his friends and associates as most encourag- 
ing. 

He is survived by his widow and three chil- 
dren. 

The girls of the plant and the commercial 
departments at Hastings have been the insti- 
gators of numerous picnics among the two 
departments this summer. One of these pic- 
nies was on July 15, the entire clerical force 
and their families, together with a few in- 
vited friends, spent the day at ‘‘Water-Cress”’ 
farm on the “Blue’’. The trip was made in 
Fords, including a large truck for the young 
people, and the “eats”. A black cat crossed 
the path of the truck before it had hardly 
started on its journey, causing a flat tire and 
other minor trouble, but this was the only 
extraordinary thing that happened. An inter- 
esting feature of this picnic was the attempt 
of Mr. Murphy to defeat Miss Laughlin in 2 
foot race, also Mr. Cooper’s love for water 
fights. Anyway. everyone had a good time 
and are hoping for many more like it. If you 
wish a pienic, just tell Miss Davey and she 
will do the rest. 

Misses Margaret Bethscheider and Lois Dyer, 
operators at Hebron, recentiy returned from 
their vacations. 

Mrs. Della Hathaway, clerk in the commer- 
cial department at Hebron, spent her vacation 
with relatives at York and Beatrice. 

Lloyd Cannon of Hebron spent his vacation 
camping and fishing. -He reports a good catch, 
the largest weighing 24 pounds. 

Mrs. Guy N. Sallee, chief operator at the 
Dunbar exchange. spent her vacation visiting 
with her parents in Towa. 

Misses Susie Clark and Jeanette Smith, two 
Dunbar operators, had the honor of being in- 
vited to assist with the banquet, held at the 
Eagle’s hall at Nebraska City, as a farewell 
reception for the soldiers of Company B. The 
former has two brothers with this company 
who have the best wishes of the telephone 
company at Dunbar. 

The Lincoln Telephone & Telegraph Com- 
pany has purchased a new building at Berlin 
and expects to have the office moved within 
the next few weeks. 

Miss Cary, of the bookkeeping department 
at Lincoln, left the employ of the company 
the first of the month to accept a_ position 
with the gas company. 

Cc. P. Russell, auditor at Lincoln, returned 
the first of the month from a fishing and 
camping trip at Steamboat Springs. Co'o. 
Mrs. Russell accompanied him and they re- 
port a very pleasant time. 

Miss Maude Daniels, operator at Milford. 
returned from a two weeks’ vacation which 
she spent with friends in Iowa, 

The operators at Milford have taken up the 
toll traffic correspondence course, whieh they 
find very interesting and beneficial. 

Miss Lulu Bolton, night operator at Mil- 
ford, is spending her vacation at the Assembly 
in Lincoln. 

Miss Florence MeKie, night operator at 
Fairbury, spent a few days visiting in Be- 
atrice. 

The underground work heing done at Fair- 
bury on account of paving is nearly completed. 

Miss Alma Lange, bookkeeper at Fairbury, 
has been taking her vacation, Miss Pearl Hall 
is in charge of her work. 
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Miss Louise Speir, toll operator at Nebraska 
City, left Tuesday for Omaha and Walthill 
where she will spend a two weeks’ vacation. 


Misses Muriel and Rosena Black, have been 
employed as clerks in the commercial depart- 
ment at Nebraska City. 

Miss Alma Potts, chief operator at Nebras- 
ka City, is camping at Morton Park during 
chautauqua week. 

H. F. MecCulla, telegraph operator at Has- 
tings, spent his vacation with relatives and 
friends at Columbus. 

M. T. Caster and family of Lincoln spent 
a few days last month with Wire Chief Col- 
lier and wife at Hastings. 

Miss Winifred Davey, clerk in the western 
district plant office, leaves August 18 for the 
Lakes in Wisconsin. Miss Davey is one of 
a party of ten who will camp at Lake Geneva 
and take in the sights of Chicago. 

The clerical force of the western district 
enjoyed a ‘wiener roast” on the “Blue” July 
1. A very good time was had by everyone. 
Miss Davey proved herself to be a good cof- 
fee maker, and the boys voted the girls good 
cooks. A little trouble was experienced on the 
way home, but this was repaired by the boys 
while the girls attended a barn dance nearby. 

Hl. A. Seamark, of the Beatrice exchange, 
spent his vacation the last two weeks of July 
visiting his parents in Lincoln. He also 
visited in St. Joe, spending the latter part 
of the time at his home in Wymore. 

Mr. and Mrs, J. Pugsley and son Allan of 
Beatrice, spent Sunday, July 15th, at Wy- 
more With Mr. and Mrs. H. A. Seamark. 

Miss Leona Hallett, night operator at Wy- 
more, spent her vacation with relatives in 
Kansas. 

Miss Gladys Shadley has recently been em- 
ployed as operator to fill the vacaney caused 
by the resignation of Mrs. Carl Carlson. 

Wim. Jones, the grocer at Wymore, has made 
the force a present of a huge watermelon on 
two different occasions recently for which 
those treated were duly thankful. 

KE. J. Miller, undertaker at Wymore, sent 
orange ice to the office recently which was 
served to both day and evening operating 
forces, by the Manager, Mr. Seamark. 

Wire Chief Rosker and Troubleman Samuel 
tutherford, of Wymore, have been busy for 
the past several weeks replacing and rerout- 
ing drops, having used over 3000 feet of P. 
O. 1D.’ for this purpose during July. 

Miss Ruth Hague, relief operator at Wy- 
more, Spent several days visiting in Lincoln 
the latter part of July. 

Misses Alma Montz, Edna Kreps and Gert- 
rude Maines, of the operating force at Te- 
cumseh, spent the week end with Mrs. Albert 
Duschka in Beatrice, recently. Mrs. Dusehka 
was formerly Miss Alma Meyers, an operator 
at Tecumseh. 

James Shiek, lineman at Tecumseh, was 
transferred temporarily to the Crab Orehard 
exchange to look after the work while Man- 
ager Smith is away on his vacation. 

Six of the energetic Tecumseh operators 
wrose at three-thirty one Saturday morning 
recently and took a “hike” to the woods, 
Where they built a camp fire and had break- 
fast before five o'clock, some of the girls re- 
porting for duty at. six, 

Miss Anna Story, one of the Teeumseh op- 
erators, is spending her vacation in St. Joseph, 
Missouri, 


W. E. Herrick, of the Gresham exchange, 
elarted on his vacation the first of last month, 
A few days later his household goods were 
destroyed by fire. He carried insurance on 
the goods so the loss was partially covered. 
He again started on his vacation, going to 
Hebron, where he spent most of the time fish- 
ing and visiting friends. 


A. H. Pates, switchman at the main office 
in Lincoln, has returned from his vacation spent 
with relatives and friends around Omaha and 
Council Bluffs. He also spent a few days 
Loating and fishing on the Elkhorn river near 
Gretna, Nebr. 

Thirty visitors passed through the switch- 
room at Lincoln during the month of July 
on an inspection of the plant. Among the 
visitors were George Gorham, manager at the 
Waco exchange, Prof. Jensen and ¢lass from 
Wesleyan University, Wire Chief ITIaberman 
of Friend and two toll operators. 

J. S. Brown, Lincoln main office switch- 
man, bas been transferred to the outside 
trouble department. 

I. O. Lansing, chief switchman at the Lin- 
coln main office, was off duty a week recently 
on account of an attack of quinsy. 

Tuesday, July 17, the following named men 
of the Lincoln exchange, formed an automo- 
bile party and called on Frank Pierce of the 
south office. F. LaVance. Wim. Richardson, 
J. S. Brown. C. Johnson, I. Palmquist, C. E. 
Anderson, W. A. Rustin, C. TH. Brown, T. O. 
Lansing, and three other friends of Mr. Pierce. 
This was a surprise party on Mr. Pierce at 
his expense. After a little lunch, smoke and 
a “joy ride’ about town, Mr. Pierce took the 
“cvang’ to his home and introduced them to 
his wife. 

Miss Flossy Dawson, trouble operator at 
Lincoln, is transferred to the switchroom as 
observation operator, taking the place of Miss 
Maude Phelps, who returns to her former po- 
sition as record clerk in the cable depart- 
ment. 

Miss Ethel Kinsey of the Lincoln trouble 
department returned the first of the month 
from «a month's visit with relatives in Mon- 
tana. 

July 23, DD. Vo. Cary, Lincoln main office 
switehman, returned from a three weeks’ va- 
cation. On his trip he spent a day at the 
new Automatic Exchange at St. Paul, Minne- 
sota, visited with Thornton Hack, a former 
employe of this company, at EuaClaire, Wis- 
econsin, took a trip across Lake Michigan and 
spent two weeks at Marshall, Michigan, his 
home town, returning to Lincoln by the way 
of Chicago and Rock Tsland. Mr. Cary re- 
ports a very enjoyable vacation, his only mis- 
fortune being to have his camera taken from 
him at Omaha after taking a picture of the 
guards on the Council Bluffs side of the river, 

Ralph Russell, of the addressograph de- 
partment at Lineoln, is spending the week 
comping at Crete. 

Miss Leoffier bas been added to the book- 
keeping force at Lincoln. 

Mrs. Vesta Peck Crossley left the emvloy 
of the company at Lineoln the first of the 
month after eleven years of service. Mra. 
Crossley left the city to make her home in 
the western part of the state. 

Miss Nellie Erickson, stenographer in the 
auditing department at Lincoln. returned 
from a two weeks’ vacation the first of the 
month. 


x? 
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Ruth Beach of the Commercial Department 
of Lineoln, “Doing Her Bit,’’ at North Head, 
Wash. 

The following is a list of operators who 
have received their diplomas for the Traffic 
Correspondence Course in toll operating, in 
addition to those already published in the 
previous issues of The News. This makes a 
total of 1385 who have completed this course 
and received their diplomas: 


Irene Baker, Dorothy Higgens, Mollie Ward, 
Nina Willadsen, WLineoln; Lillian Harper, 
Adams; Nellie Ward, Auburn; Minnie Blades, 
Myrtle Thomas, Orpha Tunison, Margaret 
Mooney, Aurora: Gladys Bryson, Wilma Gif- 
ford, Lottie Iludson, Marie Kempkes, Calla 
Wells. Ida Wells, Crete; Laura Meisinger, 
Marie Nesladek, Grace Paxton, Lillian Rauen, 
Plattsmouth; Lillie Lundeen, Lyle Young, 
Polk; Mabel <Attwater, Archebelle Duwe, 
Jessie Michener, Hazel Sowles, Superior; Jessie 
Jones, Seward. 

Why does Melvin Verrine come to Superior 
every two weeks? Can't you guess? Why, 
to obey orders from his “Superior”. 

The following operators have completed the 
operator’s correspondence course at the Su- 
perior exchange: Jessie Michener, Archibelle 
Duwe, Mabel Attwater and Tfazel Sowles. 

During the collection of a bill from a hot 
headed subscriber, the manager was instructed 
to go to —-——. After due consideration of 
the “orders” and fulfilling them to the best 
of his ability, he decided to ‘stand pat.” 

Manager C. Haberman of Friend spent his 
vacation in Wyoming and Colorado the latter 
part of July, taking in the “Frontier Day” 
celebration in Cheyenne. He also visited Pike's 
Peak, Boulder, Colorado Springs and the 
Moffat road. He reports having a good time 
hesides being much in love with the country 
Itself. 

I. (. Griner of Tastings was aeting man- 
ager during the absence of Manager IHaber- 
man. 

One evening last month, the Friend telenhone 
force, who was cff duty, enjoyed a “weenie” 
roast on the creek. 

Miss Virginia Beldin. toll operator at Friend, 
is On her vaeation this month. 

Miss Anna Carsor, local operator at Ne- 
braska City, was cff duty several days last 


month on aceount of having her tonsils re- 


moved. 

The representatives of the commercial de- 
partment in the western half of the Southern 
District met together in a conference at Be- 
atrice on July 12, for two sessions, one in the 
afternoon and the other in the evening. The 
principal subject for the afternoon meeting 
was under the head of “Development FT ore- 
easts’. The engineering department has com- 
piled in a very thorough manner notes for 
making these forecasts, and these were ex- 
plained in detail to the managers in attend- 
anee by the district commercial manager. 
The afternoon meeting ended with a practical 
demonstration of making a Classified house 
count. an untimely shower interfering to some 
extent with this, however. The evening ses- 
sion was devoted to a question box, in charge 
of Manager Ewing of Fairbury. Almost all 
phases of commercial work were brought up 
in this meeting, and a great deal of interest 
was shown by the managers. Among the 
principal subjects discussed were, recording 
trouble, collection methods, and directory ad- 
yertising. Mr. VPugsley of the plant depart- 
ment very ably assisted in these discussions. 
After the evening session those in attendance 
were served refreshments. This is the sec- 
ond meeting of this character and reports froim 
the different managers indicate that everyone 
was benefitted by the conference, and enjoyed 
it. Those in attendance were as follows: C. 
R. Caley, Adams; Mrs. Clara Hood, Ashland ; 
Chas. Avey, Beatrice; H. B. Smith, Crab Or- 
chard: Tn. O. MeClintock, DeWitt: W. Cc. 
Ewing, Fairbury; Fred Colton, Steinauer: J. 
Ie. Caley, Sterling: L. N. Corrington, Tecum- 
seh: John Mead, Tobias; H. Trobough, Wil- 
ber: Mrs. Seamark, Wymore. 

Lester R. Gjerman, of the plant department 
at Lincoln, was married to Miss Helen Hauber 
on August 5th. 


The various employes of the commercial 
department at Lincoln have received several 
letters and post cards from Miss Ruth Ann 
Beach, who is spending her vacation on the 
Pacifie coast, all of which are so enthusiastic 
that we judge the Pacific coast must be an 
ideal place to spend a vacation and have a 
good time. 

Miss Irene Burke, trouble supervisor, and 
Jessie IL. Faught, of the commercial depart- 
ment, both of Lincoln, were married July 16. 
Mr. and Mrs. Faught will make their future 
home on q farm near Beaver Crossing. The 
News extends congratulations to the young 
couple. 

Harry B. Ware has been re-employed in the 
cashier’s office at Lincoln. 

Miss Allie May Swartz, of the cashier's de- 
partment at Lincoln, left the 5th of the month 
for Waterloo, Towa, where she will spend her 
vacation with Mr. and Mrs. C. E. Campnhbell, 
former employes of the company at Linco!'n. 

Captain Dale Verrin, formerly of the Lin- 
coln company at Lincoln, was recently com- 
missioned by the War Department to head 
the signal corp company organized among the 
employes of the Lincoln Telephone Company 
He received orders Saturday to report at once 
at Fort Leavenworth, Kansas. 

Miss Alice Davis, matron in the Cafeteria 
at Lincoln, is spending ber vaeation with her 
brother near Randolph, Nebr. 
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W. Thorgrimson, district commercial man- 
ager at Lincoln, accompanied by his family, 
left the first of the month on his vacation. 
During his absence he will visit relatives in 
Kansas, and make a short trip to Columbus, 
Nebr., before returning to Lincoln. 

The manager at Steinauer writes that he 
installed a pair of batteries for a farmer on 
the Steinauer exchange and a_ week later 
they asked him to put some new batteries 
in their phone. He found the batteries to be 
dead, and upon inquiry learned that the man 
had lain down on the couch with the receiver 
off its hook, “rubbering’. He went to sleep 
without hanging up the receiver, leaving it 
down all night. The manager says he hopes 
this will -cure his subscriber from future 
“rubbering”’. 

Francis Reeder, messenger for the company 
at Lincoln, left the first of the month for a 
ten days’ outing at Milford, a party of seven 
having rented a cottage and will spend a por- 
tion of the time fishing. We expect to hear 
some fish stories when Francis returns. 

With regret The News announces the death 
of Mrs. C. V. Walker of Havelock, at the home 
of her daughter, Mrs. M. L. Keefer, on July 
30, 1917. Mrs. Walker was the mother of F. A. 
Walker of the cashier's office at Lincoln and 
Harvey Walker, formerly an employe of the 
plant department. Burial was at Weeping 
Water on August Ist. 

Ired LaVance, of the Lineoln exchange, ac- 
companied by his family, spent a delightful 
vacation with relatives in Omaha. 

On Friday, July 13, F. E. Pierce of the 
South Office at Lincoln “laid off’ to go to 
Omaha on business. The business consisted 
in procuring a marriage license to wed Miss 
Josephine Rollings of Lincoln. The News ex- 
tends congratulations. 

Misses Hazel Epley and Josephine Francoeur 
are new student operators at Superior. 

C. J. Ellison, manager for the Jewell County 
Telephone Company, Mankato, Kans., made an 
investigation of the proposed underground 
cable system at Superior, as he is now “up 
against’ the same proposition to get off the 
street on account of paving. 

Malcolm MeCall, a combination man at Su- 
perior, has resigned and accepted a_ position 
with the Nebraska Cement Company as assist- 
ant chief electrician at the plant in Superior. 

Roy Helfer has been transferred from the 
Gereva exchange to Superior for a short time. 

Miss Farra McGuire and Miss Thresa 
Omacht have been employed as local operators 
at Nebraska City. 

Miss Mae Whited of the Nebraska City ex- 
ehange is spending a two weeks’ vacation 
in Bennett and Omaha. 

J. W. Koenig of the Collins Oil Company at 
Nebraska City presented the evening operating 
force with a jar of lemonade and grape juice 
recently, which was greatly appreciated by the 
girls. 

Miss Frances Whited of Nebraska City is 
spending her vacation in Auburn and Nemaha. 
THE F PAIRBU RY CASE 
The Nebraska railway commission has dis- 
missed the complaint of rural line’ patrons 
of the L. T. & T. exchange at Fairbury that 
they were being given poor service, holding 
that the complaint was without foundation. 
The opinion was written by Commissioner 


Taylor and concurred in by the two other 
members. The case has been pending for 
some time. 

The commission sent itS own engineers to 
Jefferson county, and these made a_ report 
that they had thoroughly tested the service 
and found it satisfactory. In order to. sat- 
isfy himself Commissioner Taylor afterwards 
went down with a commission engineer and 
made a series of tests personally. He did this 
without the knowledge of the company offi- 
cials. IIe made this finding. 

“On the facts presented in this record the 
commission is of the cpinion and so finds that 
the grounds of this complaint have not been 
established. It appears clear that the com- 
pany did rebuild its farm line system at Fair- 
bury, and that while it may not have used 
entirely new material it did do all things 
necessary to put the farm lines in first class 
condition to give metallic service. It would 
have been an unwise and unnecessary expen- 
diture of money to have junked all of the old 
material and replaced it with new. 

“On the question of. service there appears 
no room for reasonable doubt that the service 
at the present time and for the three or four 
months previous to the hearing, was efficient. 
No telephone service can be perfect. There 
will be times when trouble will arise on the 
line from any one of numerous causes. It is 
very likely true that at the time the first 
informal complaint was filed the service was 
poor and the objection raised at that time 
justified. The record indicates, however, that 
this condition has been corrected and the 
company has reduced all causes for service 
troubles to the lowest possible minimum, In 
the opinion of the commission the service as 
furnished at the present time is efficient and 
an improvement over that furnished before 
the farm lines were rebuilt.” 

Complaint had also been made that solicit- 
ors for the company, in securing consent to 
increased rates for metallic service to sup- 
ercede the grounded service. made misrepre- 
sentations as to improvements to be made. 
The commission says that the solicitors may 
have overstated the company’s”) plans, but 
makes this ruling: 

“Farm subscribers to an exchange are not 
concerned as to whether there are 80 or 40 
poles to the mile or whether the switchboard 
is new or remodeled. They are concerned 
only as to the quality of the service rendered 
by the company. If the service rendered is 
equal to that promised the subscribers’ re- 
quirements are satisfied, In other words, 
they are concerned only with the quality of 
the service and not with the equipment 
through which it is furnished.” 


The chief question used to be, “Is it right 
or wrong?” The chief question today is 
“Ts it sterilized?’ Life. which used to he a 
brave flight vetween heaven and hell, has 
come to he a long and anxious tiptoeing 
between the microbe and the antiseptie. 


When a letter is received let us be sure 
that immediate action is taken whieh will 
accomplish the result desired. Let us be 
gure that there are no papers on our deske 
which are awaiting action. Prompt results 
are the best advertisements. 
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THE WAR AND THE INDIVIDUAL 


These are difficult times in which we are living. On 
the one side there is a tremendous increase in the demand 
for telephone service, growing out of unprecedented gov- 
ernmental activities and a highly stimulated use of the 
telephone in commercial circles. On the other side is the 
inability of the manufacturers to supply equipment neces- 
sary to give us increased capacity with which to supply 
these abnormal demands for service. 

As a general proposition, the public is inclined to 
accept the situation philosophically, realizing that the 
same forces that have upset trade conditions everywhere 
are influencing the telephone business in the same way. 

But these conditions make it more important than ever 
that we be constantly alert to prevent the avoidab! 
lapses that tend to affect the service to its detriment, and 
to mar our relations with the public. 

There are many things which we can do individually 
in the interest of service, in spite of war conditions, and 
we must, in a measure, make up in effort, in zeal, in 
patience, in courtesy, and in all the virtues and graces 
that pertain to the ideal representative of a public ser- 
vant such as ours, for those things which the influences of 
the war make it impossible for us to do. 

In other words, while we are hampered and buffeted 
by an unseen force which we cannot control, we are still 
masters of our own selyes—we can still “catch the inspira- 
tion of a high resolve,” and the public must be assured 
that it will be given the best service that human effort can 
produce in the face of such adverse circumstances. 

Never did individual responsibility rest so heavily upon 
us -as it does today. Let us demonstrate the proposition 
that while the Company is hampered by its inability to 
obtain physical equipment, it has a reserve supply of human 
energy, human intelligence and-human determination to 
serve, upon which it is drawing in this critical period. 
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Our hearts, our hopes are all with thee, 


Our hearts, our hopes, our prayers, our tears, 


Our fatth triumphant o’er our fears, 


Are all with thee—are all with thee. 
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THE ESSENTIALS OF CO- 
OPERATION 


The mental attitude of an employe 
towards his employer is indicated by the 
way in which he speaks of the latter, 
whether he says “our company” or “the 
company I work for.” If it is “our com- 
pany” it means that he is using his best 
talents in co-operating with all the other 
men and women in the service to get 
the best results. If it is “the company 
I work for,” it means that he has merely 
consented for a short time to draw pay 
from the organization. 

It ought to be the ideal of every com- 
pany and every employe of every com- 
pany to secure the right mental attitude 
of each toward the other, for there is 
the bottom fact of every great success. 
If a telephone company, which has only 
service to sell, cannot secure from all of 
its employes, co-cperation in getting per- 
sons to take the service and also in mak- 
ing that service the best possible, it is 
headed for the rocks and the employes 
also. 

The first thing necessary is a compact 
organization. Then if co-operation be- 
tween all members of the big family of 
employes is secured, the fact that there 
are rocks in all business channels need 
not worry anybody. Co-operation means 
that each must do his vart. He must 
do it willingly and enthusiastically. A 
languid assent to a course of action or 
pulling back or a critical attitude to- 
ward what has been decided as the best 
thing to do will tear to pieces the best 
organization ever devised. 

This means in a telephone busines3 
that the girl at the switchboard, the 
troubleman on the lines, the manager 
at the desk, the owners of the company 
must have one idea in mind, the good 
of the service. This places upon the 
employe the duty of giving his best and 
upon the employer the obligation of pay- 
ing the best possible wage. 


News, Telephone Building, Lincoln, Nebraska. 
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WASTE IN THE HOMES 

Telephone employes, in common with 
everybody else, are vitally interested in 
the success of the campaign begun by 
Mr. Hoover to stop the great waste in 
the homes of the American people. This 
is estimated by experts to be in excess 
of three quarters of a billion dollars a 
year. Mr. Hoover has issued a state- 
ment in which this succinct statement 
occurs: “Remember that full garbage 
pails in America means empty dinner 
pails in Europe and America.” 

The employment of the same principle 
of efficiency in the conduct of the home 
that has given substantial character to 
business in this country will achieve 
wonders. Conservation of food does not 
mean that any person should deprive 
himself or herself of the necessities of 
life. That is a false economy. It does mean 
that we should not buy lavishly simply 
because we happen to have the money, 
and to eat what we want and throw away 
what remains. 

It does mean that we should be care- 
ful in the purchasing of food so that only 
what is needed is bought and that every- 
thing that comes into the kitchen is util- 
ized for eating. You are doing your bit 
when you follow this rule as certainly as 
the soldier is doing his. War isn’t a 
matter of men so much as of supplies. 
When men are withdrawn from labor 
‘production lessens, and if the demand 
continues as great prices inevitably rise. 
That demand can be lessened only thru 
eareful purchase and full utilization of 
what is bought. The big part America 
is playing as an ally is the furnishing of 
foodstuffs, and every saving counts. You 
can show your patriotism best by acts 
and not by words. Conserving the food 
supply is real patriotism in this crisis. 
The thousand emvloyes of the Lincoln 
company can vractice it with excellent 
results to themselves and to the nation, 
and thus carry into private life the ideals 
of service taught them as employes. 
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NO ADVANTAGE IN DUPLICATE 
TELEPHONE SYSTEMS 


There is only one town of any size in 
this section of the state that has two tel- 
ephone systems. The trend today is more 
and more towards consolidation of tele- 
phone systems, in fact so much so that 
there are but six duplicate telephone sys- 
tems serving the same communities now 
in existence in this state. 

_The days of rival telephone companies 
are a matter of history in most places. 
There are two chief causes for this. With 
the coming of cost systems, of modern 
methods of bookkeeping and accurate in- 
quiry into the spending of every cent, 
business men have learned that two Sys- 
tems do not pay. Time has removed the 
bitterness from the feuds of five, ten or 
fifteen years ago that led to the estab- 
lishment of rival companies. Not only is 
a second company expensive, but also un- 
necessary. With the coming of public 
service commissions the state sees to it 
that public service companies of all kinds 
serve their patrons in a fair manner and 
without discrimination. It is the tele- 
phone patron that pays for two com- 
panies. So that this sentiment has re- 
sulted in the consolidation of rival] SYySs- 
tems in a large number of towns: and 
cities in this section of the state during’ 
the past three or four years. : 

Where there are two telephone systems 
serving a community, a person who has 
one telephone only pays a full price for 
half service, while the person who has 
both telephones ‘pays double price for 
normal service. Paying a full price twice 
and getting only half what you have paid 
for in each case does not appeal to the 
business men of today. The history of 
consolidation in the various towns of 
this section is simply that people realized 
these facts and persisted in their demand 
for consolidation until they got it. 

With the realization that a second sys- 
tem is costly has come also the realiza- 
tion that a second system is not neces- 
sary. Telephones are public utilities. 
This state, like most others, has a board 
to regulate public utilities. In the old 
days people sought to regulate public 
utilities, especially telephones, by form- 
ing a second company. The one-time 
popular belief that competition in the 
telephone field guarantees the people bet- 
ter service because one company is afraid 


of the other is fading and will be gone 
completely as soon as pecple realize fully 
that the company attempting to take un- 
fair advantage of its patrons has more 
erief on its hands these days than any 
rival could cause. In the days when it 
was necessary to form a rival company 
in order to club a competitor into submis- 
sion there were no state boards to regu- 
late public utilities. In those days pub- 
lic service corporations might do as they 
pleased. Today the state commission is the 
arbiter of what these telephone com- 
panics may or may not do. Whether there 
are one or two telephone companies ope- 
rating in a community, rates cannot be 
raised and extra charges may not be made 
withcut the permission of the state com- 
mission. The commission does not ope- 
rate on guess work. It investigates thor- 
oughly and its decisions are based on 
what will be fair for the patron as well as 
for the company. Consolidated telephone 
companies have no opportunity to raise 
rates just because there is no rival com- 
pany in the field. Wherever these facts 
are realized a consolidation of systems 
soon follows. During the past few years 
a large number of cities in this part of 
the state have learned these facts and are 
now receiving a consolidated service. And 
in each of these communities today tele- 
phone patrons are getting better service 
and more service for less money than 
they ever ‘paid when dual systems were 
eompeting and operatirg in the same 
field, and probably without exception 
public sentiment in these communities 
would not allow another telephone system 
to enter the field. 


LUCY HLAVAC 
Manager and Chief Operator—Brainard. 
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PLANT ENGINEERING COURSE 
STARTED 

A grand opportunity for advancement 
is now offered by the Plant Depart- 
ment to all our employes, which should 
be of great interest to everyone. 

Business has been growing rapidly and 
good positions are opening up faster 
than the men are developing to fill them. 
The Plant Department is constantly in 
need of more advanced men, men who 
know how to give good telephone ser- 
vice and who can take responsibility. 
This condition has been greatly influ- 
enced by many of our best men leaving 
to enter military service. 

There are many good men in lesser 
positions that in a few years would 
be ready for these better pcsitions and 
better salaries, but learning by exper 
ience is too slow for present needs, so 
it has been decided to help our -men get 
ready for better positions by offering 
them free of cost, a correspondence 
course in practical telephony. The fol- 
lowing letter has been sent to all male 
employes regarding the course, and al- 
though it was sent out only two weeks 
ago, nearly two hundred employes have 
signified their desire to enroll for this 
course: 

“We take pleasure in announcing to 
our employes a course of study in prac- 
tical telephony and in telephone engi- 
neering, which we feel will fill a long 
felt want with the many who are en- 
gaged in the various branches of our 
service and who are constantly searching 
for a means of increasing their knowl- 
edge in this line of endeavor. 

“We wish also to serve those who 
have been too busy to give sufficient time 
to the analysis of the particular prob- 
lems at hand and those who, b2ing un- 
able to work out the details of a cir- 
cuit or apparatus, have never sought an 
answer thru their associates ‘for fear 
that it might reflect discredit upon their 
knowledge of the subject.’ 

“Tt must be remembered, however. that 
we advance only by the removal of limi- 
ations and that each question wunan- 
swered leaves a barrier in the way of 
our advancement. 

“There is no great secret in the 
lives of our most successful men. Prof. 
Thomson said that to young men the 
road to scientific renown seemed long 
and blocked by many obstacles but that 


success may be won by enthusiasm, the 
habit of constant thought and the deter- 
mination to regard difficulties only as 
stepping stones to victory. According 
to Prof. Thomson, then, the three graces 
that characterize the scientific victor 
are: enthusiasm, constant study and 
determination. 

“According to Henry Ford, the stand- 
ard for the success of a business man 
is: ‘Read a lot, think a lot, work a 
lot. What Henry Ford said about the 
business man is more than true about 
the telephone man because each day 
brings new developments and demands 
upon the service. 

“We wpealize that the educational 
feature of our organization has been 
lacking and for that reason have ar- 
ranged for a course in telephone prac- 
tice which, while at first may seem to 
be no more than a set of rules or in- 
structions, will develop into a most in- 
teresting work. 

“It is our plan to arrange the work 
in two courses, the first to deal only 
with the practical features of our work. 
This will comprise about ten lessons and 
will be of special advant:ge to begin- 
ners and those who have had little oppor- 
tunity to learn the details of our busi- 
ness. To the more experienced men, 
we feel that this course will prove bene- 
ficial in preparation for Course II. 

“Course II will begin with the funda- 
mental principles and theory and build 
up, step by step, the whole subject of 
telephone and telegraph engineering. 

“The school is a separate department 
of the Company and special instructors 
have been employed to conduct the 
course. The plan is for the instructors 
to hold group meetings for the purpose 
of delivering lectures, demonstrating 
apparatus and discussing the various 
points covered in the lessons. 

“Any employe of the Company may 
enroll in this course of study, and we 
might add that there is no cost to the 
student as the school furnishes all les- 
sons and stationery. 

“Taking this course is entirely op- 
tional with you We want you to feel 
free to ask questions and make sugges- 
tions without fear of criticism ‘from 
anyone. Since the only object of this 
school is to help and assist its students 
you may feel free to address the school at 
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any time on any subject connected with 
the course. 

“On completion of each course you 
will be awarded a diploma signed by 
the instructor and also bearing the per- 
sonal signatures of the President, Gen- 
eral Manager, Plant Superintendent and 
District Plant Chief of the Company. 
You should regard this diploma as a 
personal achievement. It indicates that 
you are prepared for advancement in 
the organization as well as being pre- 
pared to continue with the more ad- 
vanced work in telephone engineering. 

“In taking up this work, you will 
begin to read more and think more, and 
that enthusiasm which makes for suc- 
cess will follow. In the end you will 
marvel at your own advancement. 

“We hope that you are interested in 
this work and trust that you will fill 
out and mail the enclosed application 
card at once. 

“Yours very truly, 
(Signed) “M. T. Caster, 
“Plant Superintendent.” 

If you have not already returned your 
application card, you should do so at 
once. It will mean better conditions for 
you in the future and will give you a 
more thorough knowledge of the tele- 
phone business, so that you will be 
capable of assuming more responsibility. 


OUR DUTY IN WAR 

We are in this war. We are in it 
to stay. The sooner we become effec- 
tive, the more help we can give, the 
less we will have to do, and the sooner 
it will be over. The more dilatory we 
are, the greater burden we shall have 
to bear. Minutes of delay now mean 
days, weeks or months of waiting later. 
Time is the very essence of, tie most 
potent factor in, our duty in the world 
war. Procrastination now might well be 
the thief of our success in what we have 
whole-heartedly set out to accomplish. 

War is wasteful. Each life sacrificed 
now will save thousands later. Every 
dollar spent generously now will save 
thousands in the future. If we delay too 
long we may have to do the whole or 
at least the major part. This is no time 
for hair-splitting distinctions or invidi- 
ous comparisons. Destructive criticism, 
useless at any time, is now disastrous. 
Arguments leading nowhere, which in 
times of peace serve but to cloud an 


issue, in time of war become dangerous 
obstacles in a path which is clear and 
distinct. 

The discipline of the soldier teaches 
him to do willingly, unquestionably, the 
things which are given him to do. Ina 
sense all of us are soldiers today. Let 
us be good soldiers and discipline our 
minds accordingly. This is the time 
when we must all of us keep step and 
move along under one mind or create 
confusion which will render impotent 
everything which we undertake. 


THE HABIT OF WORRYING 


Volumes have been written upon the 
subject of “Don’t Worry” but it is still 
as live a topic as ever. The habit has 
earned the right to be listed as a distinct- 
ly bad one. No habit has any justifica- 
tion unless it adds either to the happiness 
of the individual or his effectiveness as a 
worker. On both grounds worrying is 
condemned. 

An intelligent interest in your work 
and a desire to do it as best you know 
how are desirable qualities in anyone. 
But worryirg over whether you are mak- 
ing good or whether you have made a 
mistake tend only to disqualify you and 
not to help you. If you have made a 
mistake forget it as a matter to worry 
over and remember it only as something 
not to be done a second time. 

Woriying renders the mind less fit 
for grappling with emergencies as they 
present themselves. Don’t waste your 
vitality and destroy your interest in what 
you are doing’ by worrying over what 
may happen in connection with your 
work. Put the best you have into it, 
and leave worry behind you. 


Picnic group of Lincoln switehmen and their 
families, Antelope Park, 
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Red Cloud switchboard 
and operators. Left 
to right, seated: Mrs. 
Warren, Chief QOper- 
ator; Miss Trampe, 
Lela Barrett. Stand- 
ing—Rose Cecil. 


THE FREE SERVICE PROBLEM 

It is the opinion of many telephone 
men that if the persons who now pay 
for service desire to save themselves 
from the increased rates that a number 
of companies must shortly charge, if the 
price of everything that goes into con- 
struction continues to advance, they 
should insist upon the state regulatory 
commisssions formulating rules that will 
require all who use the service to pay for 
it. 

The only source of revenue that a tele- 
phone company has is from the sale of 
service. Under the regulatory system 
the rates are based upon the cost of giv- 
ing this service. This means that the 
subscriber must pay whatever rates prop- 
erly remunerate the company for the 
service given. The greater this service, 
that is, the more persons who can be 
reached by a system, the higher the rates. 
If any part of this service is freely used 
by persons who pay no part of its cost, 
the man who loses is the man who pays 
the regular rental, since if a charge were 
made every time a non-subscriber uses a 
telephone the sum contributed by the 
subscribers would be greatly lessened. 

The use of a subscriber’s service by a 
person who pays nothing for such use 
adds to the cost of giving the service, and 
in the end the subscriber pays, the cost 
being added into the existing rate and 
when this becomes unremunerative the 
rate must be increased. This is an ele- 
mentary business proposition that seems 


to have escaped the attention of the aver- 
age man, who has never examined into 
the elements that enter into the cost 
of giving service and Who does not 
realize that when he lets a neighbor or 
a wayfarer use his telephone he is 
actually paying for such use or his share 
of the general free use. 

The Nebraska commission has been 
fixing a charge for the use of a telephone 
by every non-subscriber in every case 
where the matter has been ‘presented to 
them. The companies are backward 
about making such applications for the 
reason that they do not like to stir up 
rate controversies save where necessity 
compels them. If patrons realized that 
they are more vitally interested this rule 
would become general thru their own in- 
itiative. 


“Central,” called a seared voice, “send some 
one out here right away. There is q crazy 
man on top of a pole in front of my house. 


He’s screaming into a cigar box and he 
keeps calling you”.—Southwestern Telephone 
News. 


“Confound it all,” cried a business man, 
“Tl’ve forgotten my new telephone number. 
I didn’t write it down, because that’s an indi- 
eation of mental weakness”, 

“What about forgetting the number?” said 
the other man, “Isn’t that mental weakness, 
too? Is it the number of your home phone?” 

eves, 

“Then why not call up your wife and 
ask her what it is?” 

And without the slightest hesitation the 
forgetful man called up the forgotten number 
and asked his amazed wife what it was. 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each exchange, 
uary Ist, 1917, and August 31st, 1917; also gain and loss since January Ist, 1917. 


Jan- 


Jan.1,717 Aug. 381717 Gain Loss Jan. 1,17 Aug. 31017 Gain Loss 


1. Tlomeolhn: xz. 2 12635 18268 683 .... 52 Benedict ........ 260 259 ~.... 1 
2 Hastings ........ 3050 3165 115  ..... 53 Louisville ...... 241 258 iy er 
3 Beatrice .......... 2526: 2641. 115° ....° 54. Tobias. civeccns. 241 251 10 

Sh £0 3 ae eae 1785 1845 60 ... 55 Ceresco .........--- 244 248 A 

5 Fairbury ........ 1787 1800 18 ..... 56 Glenvil .............. 2387 241 A... 
6 Nebraska City 1461 1541 80 .... 57 Ong ..............-- 240 239 ..... 1 
7 Uni. Place........ 929 955 26 .... 58 Steinauer ........ 225 2386 11 ..... 
8 Plattsmouth .... 923 954 31  ..... 59 Yutan .............. Z2L7, -285 16. 
9 David City...... 939 922 31 .... 60 Brainard ........ fol: Bev. fsx 1 
10 Seward ............ 888 920 32 ... 61 Waverly ........ 213 228 15 os 
11 Wahoo ............ 856 892 36 .... 62 Mead ...........-.. 222 225 3 

12 Tecumseh ........ 777 808 31 ~~ .... 63 Greenwood 204 220 £16 

13 Ashland ........ "25 764. 89 ... ‘64: Murray... 198 211 13 

14 Superior ........ 748 #+%(‘\T9 11 ~~ .... 65 Tamora .......... 207 211 4 

15 Stromsburg .... 642 677 35 ... 66 Milligan ........ 181 195 14 

16 Friend ............ 6383 648 15 .... 67 Davey .....------- 174 188 14 

17 Wymore ........ 611 619 8  .... 68 Cordova ........ 181 186 D 

18 Osceola ............ 617 616... 1 69 Raymond ........ 171 182 11 

19 Sutton ..... ieee 609 611 2 ... 70 Panama 4 ....... 175 =: 181 6 

20 Harvard scccc. 588 605 17 71 Carleton ........ 167 178 11 

21 Hebron ........... 547 599 52 72 Hampton ..:.:-.. 163 172 9 

DP WUD GY -.cvseccassc 530 543 is 73 Saronville ...... 180 serge 9 
23 Geneva ............ 508 520 12 74 Nehawka ........ 160 168 8 

24 Sterling -......... 468 486 18 75 Belvidere ........ 159 161 2 

25 Weep’g Water 482 485 3 76 Hansen .......... 161 158 8 
2G: POMS secede 468 484 16 TT -SUMIAGA. secsteecns HS: Lbs. 2. 

2T Wear. cnccsscc, 449 451 2 78 Germantown 140 #8149 9 

28 Dorchester . 452 444 .... 8. 99 Thayer ccnicn. 142 147 5 

29 College View.. 398 426 28 ..... 80 Colon .............. 140 145 5 

30 Beaver Cross. 396 415 19 .... 81 Grafton .......... 136 140 4 

31 Syracuse ........ 386 405 19 82 Prosser .....-.... 129 1387 3 

82 Clay Center.... 389 402 138 83 Denton .......... 134 137 8 

33 Exeter ...........- 374 $86 12 ... 84 Ithaca ........... 1384 136 2 

34 Gresham ........ 379 373 ~~... 6 85 Elk Creek........ 132 132 ee 

BG UGICE sccecieveccenns 362 369 q 86 Garrison ........ 119 125 6... 
86 Havelock ........ B27 361 34 a2. ST Octavia in... 125 128 Sa 2 
37 Fairmont .....:.. 363 356 Le 7 88 Maleolm ........ Tis 117 4 

Be: DUNDAL: -a-<.u- 3438 349 6 29 Filey occ 108 =111 8 

39 Elmwood ........ 388 348 10 90 Bruno ............ 105° 105 «zj 

40 Waco ...........--- 840 845 5  .... 91 Pickrell .......... 98 101 3 

41 Milford .......... 850 345 5 99. Berlin 22.22... 93 98 5 

42 DeWitt ...........- 343 341... 2 98 Lushton .......... 96 97 1 

43 Bradshaw ...... 324 331 Ht 94 Pauline .......... 86 87 1 

44 Cedar Bluffs... 318 325 12 95. Dwight: ...-:---:.- 55 64 9 

45 Bennett .......... alt 395 8 96 Clatonia ........ 59 i 

46 Adams ............. 301 3809 8 97 Pleasant Dale 53 55 2 

AT ADO. ceuececcae es 304 307 3 O08 Strang... 37 37 

48 MicCool .......... 307 305 2 ——. —_—- 1» 

49 Red Cloud...... 290 287 .... 3 TOGAUS® . ccncteaiedned: 52839 54671 1900 68 

50 Crab Orchard 262 287 25 Net gain since January Ist 1917...... 1832 

51 Talmage ........ 264 270 6 Gain for August, 1917Q.2....ckcce 45 


The loss in stations during the month of July was not entirely overcome by our gain during 
August, which month only netted an increase of 45 telephones. 

Forty-two exchanges reported gains during the month, nineteen remained at the same figure, 
while thirty-seven suffered losses. The Dwight exchange, by increasing their list ten stations, 
made the greatest percentage of increase, with a gain of 18.1%, Panama exchange being second 

ith 3.4%. 

Ke month of September is the best month of the year to increase your station list, and it 
is hoped that the losses shown above will be practically absorbed by the new business re- 
ceived during September, There are now fifteen exchanges admitting loses since the first of the 
year, and with business prospects looking better than they have for many years, there will he 
very little reason for any exchange to continue in the loss column. 
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TELEPHONING 

The amount of telephoning done by the 
American people last year, if divided 
equally, would have given 100 calls to 
every man, woman and child of us. 

If using the telephone is a good index 
of progress and enlightenment—and it 
probably is—we have every other nation 
in the world beaten to a standstill. The 
record mentioned above would be in- 
credible in England, France or Germany. 
And not only do we work our telephones 
harder than any other people, but we 
have more of them. The United States 
actually has about two-thirds of all the 
telephones in the world, five times as 


CAPTAIN 
C. D. PERRIN, 
SIGNAL RESERVE 
CORPS 


C. D. Perrin, for sev- 
eral years a District 
Traffic Chicf for this 
Company, has_ been 
commissioned Captain 
in the Signal Reserve 
Corps and is now in 
training at Ft. Leaven- 
worth, Kansas. Cap- 
tain Perrin will com- 
mand the Wire Com- 
pany recently recruited 
from among our em- 
ployees. He completed 
a three months’ train- 
ing course at Ft. Snell- 
ing, Minn., in August 
and is mow taking a 
similar length course in 
Signal Corps work. 


many as the German Empire, our near- 
est competitor, and twelve times as many 
as Great Britain. 

New York has more than twice as 
many "phones as London. Chicago has 
nearly three times as many as Berlin, 
Cleveland has more than Paris. 

Comparison of big cities, however, 
fails to show the real contrast, which 
consists in the fact that our small towns 
and rural populations patronize the tele- 
phone in a way absolutely unknown any- 
where else in the world. American farm- 
ers make more use of the telephone than 
European business men do. 


Catholic Church 

M. EF. Church 

Res. Dr. Damerell 
Res. Geo, J. Warren 
and Telephone Ex- 
change 


RED CLCUD. 


5 


Res. EK. U. Overman 
Depot Horse Car 
Lincoln School 
Potter Building 
Street Scere 
Starey Bros. Bars 


r 
. 
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RED CLOUD 


Red Cloud, one of the most ambitious 
and prosperous of Nebraska’s smaller 
cities, is located on the Republican river 
near the south line of the state, midway 
between Kansas City and Denver, on the 
main line of the Burlington, and is the 
county seat of Webster county. 

The first settlement was made in 1872, 
at which time the famous stockade was 
built as protection from the Indians. The 
city was named after the Indian chief, 
Red Cloud, one of his daughters being 
buried on the bluff south of the city. 

Red Cloud has long been known as the 
trading point for a large agricultural and 
live stock empire, the merchants of this 
thriving city enjoying a trade from a 
rich farming community for forty miles 
around. The population of Red Cloud is 
2506, and no city of this size in the state 
can boast of more recent improvements. 
A complete sewerage system that reaches 
every foot of property in the city has just 
been completed at a cost of $40,000. A 
new high school is nearing completion. 
This building is to cost not less than $40,- 
00G, and when finished will give the city 
three schools, a senior high school where- 
in the tenth, eleventh and twelfth grades 
are taught, a junior high school in which 
the seventh, eighth and ninth grades are 
taught and another school in which the 
first six grades are taught, and in addi- 
tion to all this a manual training school 
will be conducted in connection with an 
agricultural department. A new library, 
a $20,000 gift to the city by Tom Auld, 
is nearing completion. Ten blocks of 
brick paving, the best money can buy, is 
nearly completed in the business portion 
of the city. This paving will be extended 
over the main residence streets in the 
near future as new districts have been 
created and the petitions are before the 
city council at this time for final action. 
J> addition to the paving in the business 
district an electrolier system is to be in- 
stalied. 

A new court house was recently fin- 
ished, fireproof throughout, and equipped 
with all modern conveniences at a cost 
of $100,000. 

The Big Chief Oil Company has just 
been organizcd with a paid-up capital 
of $40,00C6, and is preparing to develop 
a very ‘promising oil field. Material has 
been ordered and will soon be on the 


ground and work commenced. This is a 
local company, all of the stock being sub- 
scribed by Red Cloud people and a few 
of the surrounding towns. 

Red Cloud has three live, up-to-date 
newspapers, equipped with modern print- 
ing plants, the Webster County Argus, 
the Red Cloud Chief, and the Commer- 
cial Advertiser; three state banks that 
rank among the best in the state; three 
large fire-proof garages; six churches, 
several of these costly structures; two 
good hotels, the Royal being one of the 
best in the state; a large hog serum 
plant, a silo manufacturing company, a 
steam laundry, and a street car system 
connecting the city with the Burlington 


- depot. 


The municipal water, light and power 
plant is one of the features of this city, 
furnishing 24 hour service for light 
and power to several surrounding towns. 
This plant is valued at sixty thousand 
dollars. 

Red Cloud is a division point on the 
main line of the Burlington between 
Kansas City and Denver, and also has 
a branch line to Hastings, connecting with 
the main line of the Burlington, Chicago 
to Denver. The Burlingon also has a 
large roundhouse, a coal chute and yards, 
employing a number of people. 

The city is also blessed with a Cham- 
ber of Commerce consisting of two hun- 
dred members, and they are all pulling 
the same way to make Red Cloud a 
better city. To this organization and 
the special efforts of Dr. Rob’t Damerell, 
mayor, much credit is given for making 
this one of the most -progressive small 
cities of its class in the state. 

Red Cloud is also an important tele- 
phone point, the Lincoln Telephone & 
Telegraph Company furnishing service 
to 300 patrons on its exchange alone. 
The Farmers Independent Company 
maintains an exchange which serves 230 
and switches the farm lines. The Lin- 
coln company is one of the original 
independent telephone companies of the 
state. It joined years ago with other 
strong independent companies in the for- 
mation of a state association which has 
safeguarded the interests of the inde- 
pendents in a variety of ways. Frank 
H. Woods, president of the company, was 
head of the national association of inde- 
pendent companies, and is still one of its 
directors. The secretary of the state in- 
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dependent association in recent years 
has been L. E. Hurtz, the Lincoln com- 
pany’s general manager, and R. E. Mat- 
tison, at the present time, the commer- 
cial superintendent of the Lincoln com- 
pany, was the original field agent of the 
state association. Red Cloul is one of 
the few points in the state where inde- 
pendent companies maintain competitive 
exchanges, a condition that prevents the 
complete service that one organization 
only can present in a community, altho 
the Farmers’ company exchange is con- 
nected with the toll line system of the 
Lincoln company. 


A NEW TARIFF IN THE SCHEDULE 

The Nebraska state railway commis- 
sion has been compelled to add a new 
item in its standard schedule of telephone 
tariffs. It is designated a general line 
call. How it originated forms an inter- 
esting story. 

Clearwater is a thriving little town 
west of Neligh. The exchange there is 
one of a number operated by the Ante- 
lope County Telephone company. At 
Clearwater are representatives of farm- 
ers’ associations which make purchases 
of standard articles in carload lots, salt, 
sugar, apples, potatoes and the like for 
distribution among the farmers. In 
these days of demurrage it is essential 
that cars be speedily unloaded, and as 
these associations have no warehouses, 
one agent devised a clever scheme. 

He gave central a list of the farmers 
he desired called up and notified of the 
arrival of the cars, in some instances 
all of the men on a farm line. When 
central had everybody at attention she 
read the message the agent desired given 
them. 

The matter of a proper charge was put 
up to the commission and it has estab- 
lished 10 cents for each line called up 
as a general line rate. 


HOW MUCH DO YOU COST? 
With the conservation of resources and 
supplies the duty of the day, the watch- 
word of the hour, it might not be amiss 
if every employe would turn his or her 
attention to the question, how much do I 
cost the company? It is very easy to 
acquire wasteful and extravagant habits 
in the midst of plenty. The person sur- 
rounded with ample resources soon loses 
interest in economy. All progressive 


BENNETT EXCHANGE BUILDING, 


Manager A. T. Gille; Mrs. Varney, operator; 
Miss Crosswhite, chief operator. 


business institutions purchase in quant- 
ity for two reasons, lower price and the 
necessity of large supplies on hand, to 
meet emergencies. 

But a greater necessity now exists, that 
of seeing that nothing is wasted. Two 
reasons exist for this. One is that ma- 
terials and supplies cost a great deal more 
than formerly. The other is that a scar- 
city of them exists and it is not always 
certain that something carelessly thrown 
away can be replaced. 

Your value to the company can be 
measured quite accurately now by your 
cost to it. It costs money every time 
you waste copper or paper or blanks, 
and the cost isn’t lessened a bit by the 
fact that you can put your hand some- 
where and get another ‘piece. Copper 
wire, for instance, costs as much today 
as a pound of butter or a dozen of eges 
or a pound of the best meat or may rep- 
resent an hour’s pay. Translate waste 
into dollars and cents and it mounts to 
incredible proportions, where a thousand 
persons have the opportunity. 

Help the nation and the company in 
their campaign ‘against waste in the 
offices and shops and out on the job. 
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Number Av’g. 
Phones Per 
Tel. 
Central District.......... 16776 $0.64 
Southern District......153850 .80 
Western District........ 11814 + #1.40 
Northern District......12424 1.80 
QUANG: icophessoenuehcoes 56364 $1.09 
CENTRAL DISTRICT 
BOGHE.. xccscc a, 365 $0.44 
College View............-- 426 51 
AV OY nate ever 188 5.51 
LIGLONS oitvicisioneetenn 137 4.78 
Greenwood ..............--- 220 1.76 
Havelock | ncccccen 361 oO 
TAMCOM ccopcesdcceseonccesnass 13268 48 
WIPICOII wcoiccccieccecactaces 117 2.60 
Lee a! 06 6) ee eee 181 .86 
Pleasant Dale............ 148 32.92 
BRAVO” Sescciciccr aren 182 = 1.78 
University Place...... 955 42 
WaAVEITY cco 228 1.18 
B50) hg | eee 16776 $0.64 
SOUTHERN DISTRICT 
RGSS osscocncccitneecscsccies 333 $0.84 
PGB ce kedsccescedacad 764 1.22 
Beatrice .....---........<--<-. 2676 .26 
PRG “ci cel eesacchencececdces 99 1.34 
CVS CONTA: . ccdeennascsdeo vex 123 18 
TOONS pcccd dele ietgacttehes a07 2.25 
Crab Orchard............ 287 3.26 
DG WIth. sseeselescctscs ca 341 .79 
DUD AT®. sgcceccicccecevee 349 93 
Wolke Creekcccicic tin 132 1.35 
Elmwood ..............-.----- 348 47 
PAIPOULY sccxectccctacadesavs 1842 47 
Cn (ee en ee 1386 =63.17 
LiOWisville: cocks cee 296 2.45 
G0 W a2 ah Se eee eer 211 2.56 
Nebraska City............ 1544 .48 
Nehawka .................- 199 91 
Picleve ll © gccsvecoceet ees 193: 2.51 
PIAtismouth. «ic... 954 49 
Steinauer  ...........-....-. 206 240 
SOT IN GD eiccinavnninnnaseiccon 486 yal 
Syracuse ..........2....20--- 566 .60 
A AUNG RRs uscd al aes 270 =: 1.28 
Tecumseh .................- 808 4 
d b6' o£: ee a 251 1.66 
Weeping Watev........ 507 381.84 
AN AL OOY ens can eeteus 543 30 
WYMOLC vocccesssecisecscnss 619 .02 
DIStPICE . cccsntesccsncens 15350 $0.80 
NORTHERN DISTRICT 
Beaver Crossing........ 415 $1.16 
Benedict. .....0:2.-cc.-c2--s- 259 1.97 
Bradshaw  ................-- 331 1.81 


Same 
Mo last 
Qr. 


Number Av’g. 

Phones Per 

Tel. 

Brainard 255 230 2.85 
| sy) 1a 3 Seen e A Se eee ONES 105 4.47 
Cedar Bluffs:.:...2.::.... RyAs 1.92 
WETESEO ec ecleecees, 248 2.20 
CONG i tieceincdstoniawlons 145 1.48 
(SOPOOVS: ccisccsienicnesaccees 215 1.66 
David? Give. 922 2.57 
DARTS uipudsncnmusivecsanens 64 3.42 
(SAPTISOR. <cccicce ce 125 3.09 
Germantown ............. 174 1.09 
(GTOSNAM een 3713 1.13 
FRANIDUON © essle ceva ves 180 2.98 
PEW OGR. 23th 136 Ze 
TASH TON. ee 97 B.o.1 
WG COON oo eit 305 2.65 
TREE, “cipectecceieec cnc 225 2.46 
WEVTTOPG Soi eo cake 476 2.20 
CVOCAVIA® seisiesesSceeecenc: 123 2.10 
COBCGOIA> ses ogee 671 2.58 
POU aicioeianlocsttucvess 484 2.00 
SOWA nxcdicsieinnee 1011 91 
Stromsbur® ........2......- 743 1.87 
WAINOPA, sects ecmencnes 211 1.27 
A VOL. czceecc thea eaes Lay see 
1 6 1c: aerate Oey i ON eT 369 2.35 
WOO: Coheed eeu ees 345 2.21 
VW ANOO  ecakeeecuseecs eet 892 1.13 
OPS he. 1845 74 
WO: eh. 233 5.53 
DISCO 2840.0 12424 $1.80 

WESTERN DISTRICT 

Belvidere  .........2...2...- 195 $1.08 
Carleton .....-..-..---..-.-. 206 2.99 
Clay Center................ 402 2.33 
Dorchester ................ 444 1.66 
POQPAY « cnctscteateeenct ices 487 4.64 
POUL . tarncimctencassiewetc 416 3.05 
Wairmont: seco 356  ~3=- 2.52 
|e gk 531: 3 Ge ee ee 648 tt 
GONEVA. sc. chcecek $23 89 
CATS 43g | Spee Nee et eevee a 241 .90 
CPA TOON: shiek 206 4.60 
HRANSER: occ tecceseg 160 2.29 
Harvard s.cccsceetnw 605 92 
PEAS TINS ssccnecdaceierdedes: 3165 .86 
PRODTON  ccccecceseiacevossaes 599 .65 
UTMALRS deetinecctexdealoucns: 155 56 
WTA: cs canenorrnsazercieds 199 2.94 
RT ccs hoitoteeateecpatenyek clad 269 2.05 
Pauline ...........22.0...2..- 87 .25 
PYDSSOR * i ese 137 2.15 
Red Cloud.................. 4 t er 
Saronville _.2..-...0......2. 171 1.43 
URN Asiecies cedinntyoceeds 87 1.78 
UPOTION o.0.cccnecensisescsene 85 1.34 
POLIDCOM, Keseicnticstericcccuac 611 19 
DIStPiet. s.asicccdecc 11814 $1.40 


1] 


Same 
Mo last 
Qr. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, AUGUST, 1917 


Rank Station Chief Operator 


Good 
% % % Jo Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 


24 Linecoln................. Miss A. Scouller... 


yaslaes 14.3 184 28.5 


16.8 28,166 


EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 


o Ashland....-....-.....Mrs. C. Hood................. 3.9 9.9 9.6 6.2 1,756 

4 David City......... Mrs. S. Denham............ 4.2 2.0 4.9 4.0 2,456 

13 Dorchester........... Miss M. Ramsey............ 8.1 10.1 0.0 9.8 734 
Z0-B- Pviend...4..03:.... Miss A. Haberman........ 11.0 15.0 16.0 18.0 1,028 
16 Louisville.............. Miss P. Woodward........- 10.4 13.8 144 27.5 #£=1,119 
25 'Plattsmouth......... Miss M. Nesladek.......... 14.9 12.8 15.5 14.0 2,165 
15 SOWA. occcccsicsessne. Mrs. H. Walleck............ 10.0 9.0 10.0 11.0 2,366 
1 Wane oicsd 2k Mrs. D. Tarpenning..... 3.0 5.3 6.8 5.7 2,304 

2 W. Water............. Miss E. Reed................-- 3.8 6.4 4.6 4.5 1,077 
Total or AVverage..i..........ccecee ccccceeeeceeeeee 8.3 10.2 10.5 11.2 43,121 


5 Edgar......2...2.22222.. Mrs. M. Beal.................. 5.3 yas 7.4 6.6 960 

a |p <- 41 -) eee a Miss E. Thomas............. 5.7 14.8 8.8 8.1 888 
21 Fairmont............. Miss R. Jones...............-- 11.8 8.1 12.8 4141.1 841 
11 Geneva......0.....22.2.. Miss M. Timmons.......... 7.4 9.9 10.1 9.0 1,644 
12 Harvard.............. Miss EK... Hein...........0....... 7.9 11.6 10.5 9.4 755 
18 Hastings............... Miss H. Richeson........... 10.8 145 18.7 12.7 8,744 
6 Hebron. ............... Miss M. McKennie....... 5.6 8.2 12.1. 9.5 1,088 
23 Osceola................. Miss M. Shelmadine..... 14.0 11.7 27.4 18.8 852 
14 Red Cloud........... Mrs, Tas. Warren, .c.ccc0: 9.7 128 104 108 885 
19 Superior............... Miss J. Michenev........... 10.9 122 196 185 3,461 
22 bd: | | aaa Mrs. B. Davis................ 13.9 17.0 186 16.2 3,697 


| 
| 
| 
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SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 


17-A Beatrice............... Mrs. B. McNabb 
20-A DeWitt................... Mrs. S. Brandt..... 
9 BAIT DULY pesos, Mrs. G. Sluss........ 
17-B Nebr. City............ Miss A. Potts......... 
8 Tecumseh............ Miss E. Smith........ 
10 WY MOPre secs. Mrs. H. Bowery 
14 Wilber... .-....cs0020. Miss V. Wanek 


Total or Average 
Total or average for August 
Total or Average for July 


uel: 105 11:2 15.7 11.8 61521 
os 11.0 104 125 118 2.320 
doi, 6.9 69 100 7.5 2.877 
een 10.5 111 15.0 11.9 3.802 
Se 6.0 12.7 12.5 13.0 1,186 
cee 72 79 117 £89 1,548 
coe 90 93 7.9 10.6 1,018 
ats 8.7 9.9 121 10.7 19,267 
ae 10.1 125 15.0 12.5 86,293 
par 93 12.2 145 11.0 76,931 


HERE AND THERE 


Mrs. [. Ix. Cropsey, telephone rural 5004, 
Lincoln, recently gave the rural operators on 
duty before 5:00 p. m. a two-pound box of 
eandy, in appreciation of the service the girls 
have given her in the last few months. 

Miss Huldah Gessner. stenographer in the 
office of the president and assistant secretary 
at Lineoln returned the first of the month from 


a two-weeks’ vacation, spent with relatives 
and friends at Blair and Omaha. 

P. A. Brown, who is employed in the office 
of the treasurer at Lincoln, returned the lat- 
ter part of August from a ten days’ vacation. 

Quite an electrical storm visited the E]m- 
wood exchange Saturday, August 4, deing con- 
siderable damage to telephones and lines. 
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During the month of August Miss Ife 
Smith, stenographer and chief clerk in the 
plant department of the southern district, took 
leave of absence and journeyed to Conference 
Point, Lake Geneva, Wisconsin, for her vaca- 
tion in company with several other girls from 
Beatrice. They attended the Y. W. C. A. an- 
nual outing. 

Earl Ward recently paid a visit to the com- 
pany employes at Beatrice. Karl was formerly 
district plant chief clerk under A. L. Romano. 
He seemed pleased to see everyone and every- 
one Was pleased to see him. His wife ac- 
companied him. 

I. Ie. Barnwell. cashier at Lincoln, left the 
10th of the month on a ten days’ vacation. He 
will spend most of the time resting on a farm 
near Osceola. This is the first vacation Mr. 
Barnwell has had for several years. 

The following is a list of the Traffic Cor- 
respondence School graduates, in addition to 
the previous lists printed in The News: 

Mae Tolman, Auburn; Milla Rathe, Adams; 
Gladys Carey, Iva Eads, Mrs. Jess Simith, 
Weeping Water; Louise Cox, Hallie Danials, 
Emma Hibbard, Nellie Manspeaker, Wauneta 
Marston, Bertha McNabb, Lulu MeNabb, Mary 
Plebuck, Lavina Pothast, Blanche Rutherford, 
Martha NSchidler, Alice Shores, Anna Thrapp, 
Mary Thompson, Vera Tighe, Beatrice; Ruth 
Taylor, Lincoln; Stasia Aylward, Julia Bauer, 
Ilelen Benner, Alvia Brannigan, Vida Cou ter, 
Grace Drebelbis, Mildred Dunn, Florence 
Haven, Frieda Hoffman, Sarah Horn, Nelle 
Irwin, Veda Irwin, Bessie Lindgren, Ruth 
Pierce, T[azel Richeson, Esther Sehneider- 
miller, Minnie Schroeder, Wauneta Spellman, 
Lora Thompson, Hastings: Lillian Curtis, Sel- 
ma Denham, Teckla Kaminski, Anna Meyers, 
Blanche Miller, Alta Blackstone, David City; 
Myrtle Dolan, Flossy Hartman, Osceola; Flo- 
rence Hanekamp, Zelma Madison, Margaret 
Timmons, Mattie Walton, Vivian Dixon, Gen- 
eva; Magdaline Kahler, Fairmont; Juaneta 
MeManus,. Wilber; Margaret Davey, Agnes 
Horn, Edna Kreps, Alma Montz, Goldie Sivey, 
Ieflie Smith, Anna Story, Tecumseh; Ernestine 
Blumil, Edith Felthauser, Dott Garwood, Hil- 
da Gebert, Ethel Weffley, Elizabeth James, 
Ilorence MeGuire, Eva Poling, Alma Potts, 
Louise Spier, Erma Urbach, Mabel Walden, 
Frences Whited, Nina Wright, May Whited, 
Nebraska City. 

The following is a copy of a letter received 
by Mr. Ilurtz recently: 

“Th view of the fact that the quota of men 
for the Sigral organizations allotted to the 
Central Department has been completed and 
the men enlisted, I desire, as Chief Signal 
Officer of the Central Department, to thank 
you personally and the organization which 
you represent, for the efficient assistance yeu 
have rendered and for the great interest you 
have taken in this patriotic work. 

“T feel that personal thanks would be out of 
place, as we have all been doing simply our 
patriotic duty: but I feel that I must express 
my personal appreciation of the energy and 
care which you have shown. 

“T desire, also, to express to the company 
which you represent, my appreciation of the 
efforts of all its officers. They have heen loyal; 
and I know that they have been prompted by 
the desire to do everything possible to assist 
the government. 

“(Signed) L. W. WILDMAN, 
“Lieut. Col., Signal Corps.” 


THE INSPIRATION OF A LIFE 

Many people in the employ of the Lincoln 
Telephone & Telegraph company knew Charles 
M. Anderson, whose death at Minneapolis was 
recently chronicled in The News. For nearly 
twenty vears he had been in the telephone’  busi- 
ness, beginning as a lad and working his way 
upward until when he left the company he 
occupied the responsible position of plant 
engineer. 

Mr. Anderson's life should be an inspiration 
to all who knew him, and we doubt not that 
his example, his faithfulness, his loyalty, did 
impress themselves upon many who came in 
contact With him. He was a living example 
of the soundness of many of the truths that 
The News has sought to teach its readers, es- 
pecially those in the employ of the company. 
His life proved that there is nothing impos- 
sible to the man who puts forth all there is in 
him, who is willing to do drudgery and endure 
hardship in order that he might qualify him- 
self for any task. He began under a handicap 
that has kept many out of the running, the 
necessity of going to work at an early age 
and the lack of technical training. 

All these handicaps, including that of ill 
health, he surmounted, and he steadily rose 
from one position to a better one. Through it 
all he kept his poise and his friendliness. He 
mastered every task; he put energy and inter- 
est in all that he did, and he learned steadily. 
It is worth while to have lived a life like his 
if only for the inspiration it gives to others 
who have mot the vision to see for themselves 
the reward that comes to those who give 
faithful and loyal service. 


On August 16, Claude L. Walker, who has 
been wire chief of the Beatrice exchange 
eyer since the days. of the New Home Tele- 
phone company in Beatrice, was made district 
inspector of the southern plant district. This 
is n new position and has never before been 
filled except on a temporary basis, when Her- 
bert Couch filled the position some three years 
ago temporarily. Mr. Walker is to be compli- 
mented upon his promotion and all of his ac- 
quaintances with the company feel assured of 
his success. 

George B, Arnold, who for the last two 
venrs bas been switchboard man at Nebraska 
City, Inter at Beatrice, is being promoted to 
fill the vaecaney in the wire chief's office at 
Beatrice. 

In the morning of July 27, four business 
houses in Juniata were destroyed by fire, and 
o feet of 50 pair cable, putting out of service 
about 7 telephones. The fire was about 4 
o'clock in the morning, and by noon practic- 
ally all of the phones were in service again. 

Miss Alice Davis, matron in the cafeteria at 
Lineoln. was married in Omaha May 29 to 
Chris Rasmussen. The marriage was kept a 
secret until August 12, when it was announced, 
Mrs. Rasmussen left the employ of the com- 
pany the Sth of this month and will reside in 
University Place after returning from a trip to 
Chicago and other points of interest in the 
east. Mrs. Rasmussen has been employed by 
the company for the past three years. 

Emma Tibbard, supervisor of Beatrice eX- 
change’, spent her two weeks’ vacation in Chi- 
eago, Lincoln and points in Iansas. 
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JOS. ABRAMS, 
Manager at Dorchester, who left the service to 
fight for Uncle Sam in the Signal Corps 
Branch of the Army. 


Six of the young ladies of the David City 
office recently finished a toll correspondence 
course and were given their diplomas on Tues- 
day evening and entertained at a three-course 
dinner at the Perkins hotel. The dinner was 
given them by W. P. Kimball, traffic chief of 
the eastern district. Two other @pmpany of- 
ficials were present, G. K. Gann, traffic super- 
intendent and R. FE. Murphy, district traffic 
chief of the western district. Miss Rasmussen, 
who is employed in Mr. Gann’s office at Lin- 
coln, and who has charge of the correspond- 
ence course work, was also present. The 
young ladies receiving diplomas were Miss 
Alta Blackstone, bookkeeper and collector: 
Mrs. Selma Denham, chief operator: Mrs. Lil- 
lian Curtis and Misses Blanche Miller, Teckla 
Kaminski and Anna Meyers. 

The male employes of the Hastings office 
recently gave a farewell banquet to the men 
who have joined the Reserve Sigual corps, and 
are awaiting orders to depart. L. B. Collier 
presided as toastmaster and called upon each 
fSuest present to exhibit his oratorieal tal- 
ents. The responses were all an expression of 
good will and hopes that the boys would find 
opportunity to distinguish themselves in the 
service, and return safely to their homes. The 
following were the guests of honor: Troy 
Rinehart, Herbert MeCulla and Ienry Toedter. 

Miss Pearle Woodard has resigned her posi- 
tion at Elmwood to accept a position at Louis- 
ville as commercial manager and chief oper- 
ator. 

Miss Margaret Gillett of the Klmwood ex- 
ehange has accepted a position as operator 
at Louisville. 

Fd. Black, wire chief at Elmwood, is spend- 
ing his vacation at VPlattsmouth and Pacific 
Junction, Iowa. 

J. Pugsley, district plant chief, and family, 
and Miss Bertha McNabb. chief operator of 
Beatrice, attended the Labor Day pieniec at 
Fairbury. 

Miss Stoner,, in Mr. Caman's office at Bea- 
trice, has resigned her position and will be 


married to Dr. Edmond. Miss Cherry has been 
employed to fill the vacaney. 

TELEPHONE COMPANY PICNIC AT 

HASTINGS 

The employes of the Company at Hastings, 
together with their families, held their annual 
pienice August 23, 1917. Games and various 
sorts of contests Were arranged for the after- 
noon and evening. An abundance of ice cream, 
watermelon, pop, ete., was to be had for every 
one. The program was arranged to permit all 
employes to attend without crippling the serv- 
ice. Mr. Mattison and Mr. Gann were visitors 
from Lincoln, Afternoon program follows: 
Potato race:—First prize, Georgian Ballard; 
second prize, Vida Coulter. Peg pulling con- 
test: first prize, Georgia Ballard; second prize, 
Vida Coulter. Tug-of-war winners as follows: 
Miss IXissinger, Vida Coulter, Alvina Branni- 
gan, Florence Tlaynes, Bessie Lindgreen, Edna 
Vastine, Magdalena Hayen and Gertie Craft. 
The remainder of the afternoon was spent in 
playing games. Supper at 5 p. m. for those 
who worked in the evening. At 6 0’ clock the 
remainder of the employes had an elaborate 
picnic supper. The results of the evening con- 
tests were as follows: Men's’ three-leeved 
race: first prize, Cole and Woodie; second 
prize, Jackson and Anderson. Pole climbing 
contest: first prize, J. S. Thomas, second prize, 
Tedd Burr. Department race for girls: first 
prize, Traffic department; second prize, Plant 
department. 

The following comments were made on the 
picnic: 

A few accidents were reported. Two girls 
lost their heels. 

Mr. Thomas holds the Nebraska record. 

Judge Wheeler handled the stop wateh 
without stopping. 

Speedo Cooper showed his sprinting ability 
by losing a 50-yard foot race to Miss L. Hoff- 
man. 

The visitors from Lincoln attracted much at- 
tention as: athletes. Mr. Mattison stopped a 
ball occasionally. Mr. Gann making ai high 
jump record of 18 inehbes. 

A number of watermelon ‘ating contests 
were noted. 

Starter Murphy used enough ammunition to 
be in fair condition for foreign service. 
(Shooting 22 blank cartridges), 

The married ladies’ race attracted much at- 
tention. 

Much vocal talent was displayed during the 
evening. 


Miss Vera Grosshans, operator at Sutton 
spent a two-weeks’ vacation visiting friends 
at Des Moines, Iowa, recently, 

tex Alley has been transferred from Dor- 
chester to the wire chief's department at Sut- 
ton, taking the place of EF, Simpson, who re- 
signed. | | 

Miss elizabeth Deering, night operator at the 
Sutton exchange for the past five years. has 
resigned to attend school at Lincoln, "Miss 
Sinner has been employed to fill the vacaney 

Miss Marie Sheehy, operator at Sutton has 
returned from her vacation spent in Omaha 
and St. Joseph, and reports having had a 
pleasant trip. 

Plant employes at Sutton have reason to 
sinile. There have heeu few houses moved 


very 


fol 
£ 
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through the city in the last four months and 
the fifth is reported on the way. 

Solicitor N. A. Tyler of Sutton, had a very 
pleasant visit at the Hastings exchange last 
month. 

Mrs. E. R. Eckles, local manager of the 
Thayer exchange, spent her vacation in Loma, 
Colorado, with her son, who is agent for the 
Denver & Rio Grande railroad at that place. 

The David City operators now have a rest 
room of which they are very proud. They 
expect to organize an L. T. C. elub soon. They 
are also planning on having a library. 

Miss Blanche Miller, operator at David City, 
spent Sunday, July 29, with friends in Lin- 
coln. 

Miss Selma Denhain, chief operator at David 
City, spent Sunday, August 12, with home 
folks at Beaver Crossing. 

Saturday evening, August 25, Miss Blanche 
Miller of David City gave a shower at her home 
in honor cf Miss [lilda Schultz, operator at 
Lineoln. The evening was spent writing reci- 
pes for the bride, guessing games and musie. 
Miss Shultz received many pretty and useful 
gifts. Ice cream and cake were served after 
which the girls departed for their homes, 
having spent a very pleaasnt evening. 


Mrs. Lillian Curtis, operator at David City 
attended the fair at Osceola one day the lat- 
ter part of August. 

Miss Helen Lefler, relief operator at Elm- 
wood, is taking the place of Pearle Woodard 
until another operator can be secured. 

Miss Irene Baker, line operator at Lincoln, 
svent her vacation with her parents at Teka- 
mah. 

Miss TFlorence Heagy, line operator at Lin- 
coln, who has been ill for the past few weeks, 
returned to work the first of the month. 

Miss Gertrude Hobbs, desk operator at Lin- 
coln, spent her vacation with relatives in Ixan- 
sas City. 

Miss Bertha Morley, toll supervisor at Lin- 
coln, spent her vacation in Colorado, return- 
ing the first of the month. 

Miss Mabel Pritchett of the Lincoln exchange 
resigned recently to aecept a position at the 
Havelock shops. 

Miss Helen Westlake, line operator at Lin- 
coln, resigned the first of last month to accept 
a position as P. B. XN. operator at the City 
National Bank. 

Mr. and Mrs, Frank Staats announce the ar- 
rival of a baby girl at their home. = Mrs. 
Staats was formerly Miss Nellie Hartley, a 
supervisor at Lincoln, 


GRADUATING CLASS—TOLL CORRESPONDENCE COURSE—HASTINGS 
Top Row—left to right—Sarah Horn, Alvina Branigan, Vida Coulter, Bessie Lindgren, 
G. K. Gann, Esther Schneidermiller, Haz 1 Richeson, C. O., R. E. Murphy, Stasia 
Aylward, Florence Hayen, Wauneta Spellman. 
Second Row—Julia Bauer, Veda Irwin, Helen Benner, Freda Hoffman, Nellie Irwin, 
Grace Dreibelbis, Minnie Schroeder, 


The above picture shows sixteen graduates 
of the traffic correspondence course at Hast- 
igs on August $1, 1917. Unfortunately Miss 
Dunn was out of the city doing some special 
work at York and Misses Thompson and 


Pierce were unable to be present. At 2:30 p.m. 
the graduates assembled in the rest room at 


which time Mr. Gann, traffic superintendent, 
made a very interesting talk relative to the 
correspondence course and presented = each 
with a diploma. Then all joined in a general 
discussion regarding the course and topics of 
au general nature until + p. m., and the meet- 
ing closed by having a group picture taken of 
the class. 
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RECENT RULINGS 

(A synopsis of holdings of state railway com- 
mission in telephone matters). 

The Platte Valley Telephone company was 
authorized to add 50 per cent to its farm line 
rate for all business telephones attached 
thereto. These telephones are usually located 
in a country store or elevator. The commis- 
sion had never established such a rule pre- 
viously. 

The Glenwood Telephone company has beea 
denied the authority to amend its by-laws so 
as to provide that in each district it may de- 
clare dividends or in lieu thereof to refund to 
each stockholder the difference between the 
rate charged renters and the assessments levied 
on stockholders for service. The commission 
held this was an attempted evasion of its or- 
der requiring uniform rates and would cause 
unjust diserimination. 

In the matter of the application of a farmer 
on St. Paul exchange of Nebraska Telephone 
compiny for service, the commission held that 
a telephone company is under no obligation to 
furnish rural service unless adequate compen- 
sation is assured, and required applicant to 
contract for and guarantee payment of five 
years’ service. 

In the complaint of the Union Valley company 
against the Kearney Telephone company, the 
commission held that as the poor service com- 
plained of was due to grounded wires owned 
by complainant it owed the duty to the con- 
necting company of proper reconstruction. 

In several applications by the Nebraska 
Telephone company for permission to cancel 
four party rates the commission held that 
such cancellation was justified, even where 
there are parties taking service. on the ground 
that where these are scattered over several 
lines they enjoy discriminatory service. 

In the complaint of Dr. Dunseth against the 
Miller Telephone company the commission held 
that where an exchange has not to exceed 100 
telephones, it need pot give an all-night serv- 
ice if it operates emergency night bell. 

The commission has held that the Farmers 
Telephone company of Dodge county cannot 
five subscribers a 10-cent toll rate to Fremont 
and charge higher rate to non-subscribers, 
heing discriminatory. 

The commission has held that a telephone 
company cannot be compelled to furnish desk 
phones for the use of rural line patrons, that 
such service is not necessary to proper tele- 
phone facilities on farms; that to require this 
would add greatly to the cost of maintaining 
farm lines and there is no demand for it. 


Misses Sherrill, Howe and Langdale were 
emploved in the traffic department at Beatrice 
this month. 

Mrs. Thrapp, assistant chief operator, and 
Miss Rutherford, line operator of the Beatrice 
exchange, spent their vacation at the Y. W. C. 
A. conference at Lake Geneva, Wisconsin. 

Several girls from the traffie department at 
Jeatrice attended the State Fair in Lincoln 
the first of the month. 

Miss Martha Hadley, rural operator at Bea- 
trice, has returned from a two weeks vacation 

Miss Lulu MeNabb, line operator at Bea- 
trice, has been transferred to the Wilber ex- 
change to assist in the traffie department for 
a short time. 


The above is a picture of Miss Marenret 
Lamdin, chief operator of the Tamora ex- 
change. Miss Lamdin advises the Editor of 
The News that she has been a telephone op- 
erator in the Tamora oflice since 1905, working 
for the L. T. & T. Co., since November iy 
1912. Miss Lamdin took leave of absence for 
several months, beginning September 1, to 
try to regain her health. 

Harry L. Crouse, former manager at Bene- 
dict, has resigned, effective September 1. Mr. 
Crouse has been drafted for military service 
and wishes to have time to visit his parents 
before leaving for the training camp. Mrs. 
Crouse, who has been chief operator at Bene- 
dict, has also resigned, and will make her home 
With her sister at York during Mr. Crouse’s 
absence. The company, as well as the patrons 
of the Beredict exchange, regret very much 
to lose such efficient help as both Mr. and Mrs. 
Crouse have proven to be. Mrs. Grace Gaskill, 
former operator at Thayer, will have charge 
of the Benedict office. 

Prof. C. I’. Holtz, of the electrical engineer- 
ing department of the state university has 
been temporarily secured by the company to 
assist in starting a correspondence school for 
men in the plant department. The company 
made so pronounced a success of its corres- 
pondence school for operators that it has un- 
dertahen this new venture in public service 
corporation work. Plart Instructor R. I. El- 
liott will have charge of the school, the duties 
of Prof. Iloltz being to gather the pedagogieal 
data mecessary. 

The Lineoin Telephone & Telegraph CGom- 
pany has just concluded the purchase of the 
City Mutual Telephone oompany'’s) plant at 
Humboldt, Richardson county. his is the 
only exchange the company owns in Richard- 
son county, the service there being largely un- 
der the control of the Southeast Nebraska com- 
pany at Falls City. There are 450 subscribers 
on this exchange and switching is done for 
200 subscribers on farm lines. The principal 
value to the company in this purchase will be 
that it is an outpost on the toll line to Kansas 
Citv. The company now owns %) exchanges 
in the state and serves over 57.009 subscribers. 

Miss Hallie O'Neil, stenographer in the plant 
superintendent’s office at Lincoln, is spending 
her vacation at her home in the city. She will 
return to her duties soon, 
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WAR SERVICE 


Today the efficiency of public service organizations 
is being tested by military demand. 

Hardly an hour passes that Lincoln Telephone & 
Telegraph Company lines do not carry a War department 
message. Many are extremely important and command 
instant action. 

Thus far we have received nothing but praise from 
War officials for the prompt, accurate service received 
over “Lincoln Telephone & Telegraph” lines. And it 
should be a matter of pride and determination for every 
one of us that during the period of war crisis we shall 
never be found wanting—never “slacking.” 

The War messages are not so labeled. Any call any- 
where may be a high officer’s command. The only way 
we can ALWAYS give efficient War Service is for each 
individual to give his or her best ALL the time. It is the 
least we can do while our brothers and fathers and sweet- 
hearts are battling at the front! 
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COURTESY 


In these days when we hear so much of the 
high cost of this and that and several other things, 
the thought comes to us that courtesy costs no 
more now than wt did before the war. As an 
investment, courtesy will pay you a much larger 
return in many ways than the prospectus of the 
Blue Dog Gold Mines Limited will even dare to 
promise you in financial return on its stock. Polite- 
ness pays. 

There is a constantly increasing demand for 
politeness. Help supply that demand. The cost 
to you will be nothing and the return will be large 
and valuable. 

And while you are about it, just add cheer- 
fulness to your gifts. This world is going to be 
on need of cheerful spirits before long. It may be 
difficult, at times, to spread cheer among your 
friends, but try to do it. Keep at it. 

There is enough misery and suffering now, 
the whole world over, and it is plainly up to some 
of us to see the “silver lining” that we may aid 
the less fortunate in bearing their troubles. 
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“DOING OUR BIT” 

It is a great opportunity for each and 
every one of us at this time, when most 
of the nations of the world are at war 
—each striving to conquer—to demon- 
strate our love of country and our loyal- 
ty by “doing that which comes to our 
hand” in the very best way we know. 

Every one realizes that poor or in- 
adequate telephone service under’ the 
present conditions would cripple the gov- 
ernment to such an extent as to make 
it practically helpless. This fact being 
so thoroughly understood we must each 
do “our bit” in giving and maintaining, 
under any and all circumstances, a high 
gra‘le service. 

Our officials, anticipating this, have al- 
ready expended time, thought, energy 
and money planning and preparing for 
the extraordinary demands that. will 
eventually be made. It is now our time 
and our privilege to co our part for 
giving the kind of service that will meas- 
ure up to the needs of the country. Singly 
we cannot accomplish this, but our com- 
binel efforts will. At no time has the 
truth of the old adage “In Unity There 
is Strength” been more clearly compre- 
hended. Departments, executives and 
employes must work together. This be- 
ing the case it is for us in the ranks 
to bring the thought home to ourselves 
so that we, as individuals, will put our 
strongest and best efforts into the job. 

In me2ting the requirements of our 
particular job we are performing a ser- 
vice of value and importance to our 
country and in the truest sense of the 
word we are doing “our bit.” 


AN OUTWORN IDEA 


It is rather curious to find even in the 
minds of commissioners charged with 
the regulation of public utilities relics 
of the old idea that these companies are 
intent upon making the public conven- 
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ience secondary to their own plans of 
aggrandizement. It is not true. 

On the contrary, the greatest stress - 
is laid, when instructing new employes 
in their duties, upon the necessity of 
dealing courteously and fairly with pat- 
rons. It is realized that the company’s 
first duty is to furnish a high grade of 
service that can be depended upon at all 
times. Except where telephone service 
has been of the most meager character 
do patrons weigh the cost, when this is 
reasonable, as against service. It is a 
noteworthy fact that business men, who 
are the largest users and who pay the 
highest rentals, are a unit in placing 
service first and cost afterwards. 

Every effort of telephone engineers 
and managers is to maintain the plant 
in the highest possible physical condi- 
tion. Every effort of wire chiefs and 
chief operators is to have such use made 
of the equipment as makes for the best 
service, and the thing most impressed 
upon the operators and those office em- 
ployes who come into contact with the 
public is that they must be courteous, 
patient and good-natured. 

All of this is done for the purpose of 
cultivating the most valuable asset of 
a public service corporation, that of good- 
will. The principal difficulties in the 
way of a corporation manager are found 
in the relations of his company with 
those persons who cling to the idea that 
the modern public utility is out to get 
the*best of the public. These are hap- 
pily growing fewer in number, as they 
realize that good service costs money 
and that the wider the service the more 
it costs. Under regulation telephone 
users are protected against being made 
victims of stock watering and high rates. 
Rate-fixing is becoming more and more 
a problem in mathematics that is easily 
solvable, and is based on recognized prin- 
ciples that tend towards their standard- 
ization. 


THE STORY OF MILT GREEN 


Milt Green started in the plant depart- 
ment as an apprentice. He was given in- 
structions from time to time in the mat- 
ter of how things should be done, but 
every month or so something new was 
being devised, some new way of doing an 
old task, some way of doing it better, or 
maybe something was done right in front 
of him for his benefit. He was supposed 
to know all the whys and the wherefores 
of it. 

But there was a lot that escaped Milt 
in the course of his first year or two. He 
learned how to do a lot of things without 
being told why they were done in just 
that sort of way, but there were other 
things that he would soon be expected to 
do that were still mysteries to him. Some- 
times the man he was working with was 
a grouch or sometimes he was a happy, 
go-lucky fellow who was interested only 
in getting through with what was in 
hand, or maybe he was a chap who had 
the idea that the best way to teach was 
by example. 

Milt attended a number of meeting's 
where the plant engineers and the plant 
superintendent gave little talks on var- 
lous shop practices and devices for doing 
work and things like that. Milt did not 
always understand what they were talk- 
Ing about, and while he was anxious to 
know, he kept his mouth shut. Milt’s 
theory was that if the big boss found he 
didn’t know as much as the big’ boss 
thought he did there might be a new 
man on his job or a cut in pay or some- 
thing like that. So Milt blundered along 
and learned things as they came to him, 
and he often wished there was some way 
of getting next to the principles underly- 
ing as well as the methods of doing’ the 
tasks. 


Milt has had his wish. When the plant 
department announced the other week 
that it was starting a correspondence 
course in plant engineering his ap'plica- 
tion was one of the first received. It 
was the thing he was looking for. He 
wanted to know first how he could do 
things in the best way and then why they 
were done that way. There'll be nobody 
sitting in checking up on what he knows 
or doesn’t know; only the special in- 
structors. When Milt gets through he 
will know a lot more than he does now 
and know it a lot better. 
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GROWLING AND KICKING 


There is an interesting article in one 
of the current magazines labeled “Don’t 
Growl—Kick”. It’s story is based on 
the American public habit of vaguely 
and ineffectually scolding everything that 
goes wrong instead of promptly placing 
the complaint in the hands of those who 
are responsible for the trouble and who 
would be more than anxious to correct 
it were they authoritatively in posses- 
sion of the facts. There is no problem 
more difficult for the public utility com- 
pany to deal with than the general ill 
feeling created by this promiscuous 
growling. It works constantly beneath 
the surface, undermining every effort to 
create good-will. It would be a fine thing 
indeed for everybody if the man on the 
street could be so educated as to sub- 
stitute for that “growl” a good strong 
“kick” delivered to the responsible offi- 
cial, accompanied by definite facts and 
figures. 

But there is another element in this 
matter of education on the subject of 
complaints. That is the attitude, about 
that complaint, of the employes of the 
company toward which the complaint is 
directed. It is of prime importance that 
the kick should be promptly and properly 
made, but it is of equal importance that 
the manner of the employe receiving 
that kick should be so batisfying as 
to make the complainant feel certain not 
only of present correction, but of care 
in avoidance of future similar troubles. 
A proper reception of the complaint and 
quick rectification of the difficulty will 
usually result in making a lasting friend. 


OL ae 


THE LINCOLN TELEPHONE NEWS 3 


AMERICAN EFFICIENCY 


The accomplishments of the United 
States since April 5, last, prove that 
there is such a thing as American effi- 
ciency. Since that date the United States 
has accomplished the following: 

Declared a state of war existing be- 
tween this country and Germany. 

Seized ninety-one German ships and 
began repair work on them. 

Authorized unanimously a war fund of 
$7,000,000,000. 

Appropriated $600,000,000 for mer- 
chant shipping and as much more for air 
fleets. 

Agreed to loan our allies $3,000,000,000 
and advanced them a large proportion of 
that sum. 

Passed a selective draft law and in a 
single day registered nearly ten million 
men for military service. 

Enlisted 600,000 volunteer soldiers in 
the regular army and in the national 
guard of the states. 

Sent a commission to Russia to aid de- 
mocracy there and a body of railroad 
men to Russia and another to France to 
advise and assist in railroad transporta- 
tion in those countries. 

Began the construction of thirty-two 
camps for our soldiers. 

Sent to England a fleet of destroyers 
and to France a detachment of troops. 

Authorized and now enforcing embargo 
whereby our enemies will receive no more 
food or material from us. 

Passed a food conservation law. 

Organized many volunteer commissions 
and boards who are aiding the govern- 
ment and the people in the speeding up 
of work, conservation of food and other 
national movements. 

Drafted by lot 687,000 men for mili- 
tary service. 


While the government was accomplish- 
ing these things the American people 
have loaned the United States $2,000,- 
000,000 and offered $1,000,000,000 more, 
over four million citizens subscribing to 
the loan. 


In addition they have given over $100,- 
000,000 to the American Red Cross and 
$6,000,000 to the Young Men’s Christian 
Association. 


All these things were accomplished 
while our soil was not invaded or even 
threatened with invasion and without 
any disturbance of business conditions. 


All was done with the calm determina- 
tion and judgment of an earnest, patri- 
otic people performing a service for civ- 
ilization and mankind and maintaining 
the rights, the dignity and the honor of 
the greatest nation in the world; and last 
but not least, as we go to press we read 
that two able engineers locked them- 
selves in a room in Washington for sev- 
eral days, designing a new aeroplane 
motor which will eclipse by far anything 
now in use, and that these same engi- 
neers, together with a large corps of the 
best assistants in the way of draftsmen 
and consulting engineers, are already 
well on the way toward making 35,000 
of these new model motors, together with 
approximately 25,000 new aeroplanes, 
which are to be ready for service within 
a very few weeks. Certainly the Ameri- 
can nation is one to be proud of. 


IT SAID SO 


One -day recently an elderly farmer drove 


into town and hitched his team to a tele- 
graph post. 

“Here” yelled a policeman, “you can’t hiteh 
there,” 

“Can’t hitch! Why not? ” shouted the 
farmer. “Why have you got than sign up 
then, ‘Fine for hitching?’ ” 


Plant Gang recently Rebuilding our Polk Exchange 
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CHEERIEST VOICE IN THE HOTEL 


I don’t know who she is or what she 
looks like, or if she’s married or engaged 
or loves anybody, or anything, but I do 
know that when I’m in my room at my 
hotel, and I want another pillow or a 
vase to put flowers in, or a valet to press 
my clothes, or someone to get the laun- 
dry, or whatever it is, I just pick up the 
phone, and she answers, and I tell her 
what I want. And it’s strange, but 
somehow I can hear her smile when she 
says “All Rightee, Right away.” And 
of course I know that she gets paid for 
being there and for doing things for the 
guests, but I’m quite sure she doesn’t 
get paid for the cheer she puts into her 
voice, and the happy way she says “All 
rightee.” I mean she doesn’t get paid in 
money, it just comes back in cheer that 
goes over the phone to her, and I know 
when her day is done and she’s tired, that 
it doesn’t matter because she’s happy, 
and somewhere in a big city, there are 
other folks who are a little happier than 
they might have been if it hadn’t hap- 
pened that a voice had said “Al] rightee’’, 
and had smiled at them over the phone. 
I’ve told her boss that the cheeriest thing 
they’ve put in my room is the telephone, 
and I’ve told him why. I thank you.—- 
Chicago Examiner. 


ONE REASON WHY 


That it costs more per station to fur- 
nish service upon a large telephone ex- 
change than it does upon a small one is 
a proposition that is not difficult to 
prove. Examine the plant of any small 
exchange, one of 200 or 300 telephones. 
The wires are all above the ground on 
short poles and if there are any cables 
they are short ones. The switchboard is 
of a simple and inexpensive type, easily 
kept in working order without the ser- 
vices of an expert. Then examine an ex- 
change with ten or twenty times as many 
telephones. It will be found that under- 
ground cables and underground conduits 
have become necessary where long poles 
with heavy cables cannot carry the loads. 
The simple switchboard has given way to 
the multiple type, which requires experts 
to keep in order. 

As lines are added to the plant the cost 
of construction increases because the av- 
erage length of lines increases and be- 
cause additional facilities must be pro- 


vided at the central office to connect each 
line with every other line. A_ switch- 
board for a 300-line exchange cost in 
past years, but $1.50 to $3.00 a line, while 
one fully equipped for 10,000 lines cost 
$25 per line. The same ratio of increase 
is true of automatic equipment. The ex- 
planation is that the larger the switch- 
boards the more intricate becomes their 
construction, made necessary by the fact 
that a connection of every line with every 
other line on the exchange must be pro- 
vided. 

In this industry each telephone is 
known as a station, and the investment 
is figured on the basis of so much a sta- 
tion, a result arrived at by dividing the 
total investment by the number of sta- 
tions. Increasing the number of stations 
does not decrease the investment per 
station for the reason that every increase 
in number beyond the capacity provided 
for adds to the cost, in a sort of endless 
chain, that forces the company, at inter- 
vals, when the pressure has become too 
great, to insist upon increases in rates. 


As the outside construction of a large 
exchange costs several times that of a 
small exchange while the switchboard 
equipment cost mounts even more rapid- 
ly, the investment per station in the large 
exchange naturally will be several times 
that in the small exchange, and the 
rental charge will have to be measur- 
ably greater. 


Ir. M. BETZER, 
General Stores em- 
Ploye, who recently 
joined the colors 
with Nebraska Field 
Hospital. 


“Please, Central, will you gimme back mer 
two bits—I didn't git the one I axed fer.” 
“Why, then, did you keep on talking?” 
“Well, you see, Central, I thought ’twuz her, 
and she thought ‘twuz me, but ‘twan’t neither 
of us.” 


a 
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Harvard’ switchboard 
and operating force. 
Emma Hein, chief 
operator, Lottie De- 
Vaughn, Hilda Hein. 


UNREASONABLE DEMANDS 


An example of the unreasonable de- 
mands made upon the telephone compa- 
nies, especially in the time of war when 
the companies are under the necessity 
of caring for greatly enlarged govern- 
ment requirements, was recentlly fur- 
nished in a matter before the Nebraska 
state railway commission. Two farmers, 
one living out of St. Paul and the other 
out of Lexington, secured an order from 
the commission requiring the Nebraska 
Telephone company to extend lines to 
their farms. The commission sought to 
safeguard the necessary investment by 
requiring the farmers to sign a five year 
contract and also guaranteeing that if 
they moved away the rent would be paid 
anyway. 

The company ‘protested to the commis- 
sion, and presented figures showing that 
the cost of the extension in one case was 
$154 and in the other $100. It insisted 
that it was unreasonable at any time to 
require such an investment in an exten- 
sion that promised no further develop- 
ment. The company would receive but 
$18 per year in rentals, and against this 
would have to charge $13.86 deprecia- 
tion and $9.24 in interest at six per cent 
in the case of the $154 investment, not 
to mention the cost of operating, etc. 

The company expressed its willingness 
to invest $75 in such extensions, but no 
more, and its representatives suggested 
the possibility of an application to stop 
further rural development at this time 
for three reasons, the high cost of ma- 
terial, the demands of the government for 
wire service and the tightening of the 
money market. 


EFFICIENCY OF ORGANIZATION 


The efficiency of every business organi- 
zation is the product of the combined ef- 
forts and intelligence of every unit in 
the organization. The company for 
which you work falls just as far short 
of effectiveness in service giving as you 
fall short of being effective in the jou 
you hold. 


If every person would act upon this 
knowledge, it would not be necessary to 
repeat that the company is at least as 
anxious for you to make good as you 
are. This is not a one-sided proposi- 
tion, where the company, through your 
efficiency, alone profits, for just as the 
quality of your work is reflected in the 
increased efficiency of the company so is 
it reflected in your own increased effi- 
ciency. In both instances profit results. 


The recently announced policy of the 
company with respect to the training of 
men for the positions of exchange man- 
agers may be used to illustrate the point. 
Vacancies are constantly occurring in the 
various branches of service, and it is not 
only fairness but good business policy to 
reward efficiency with promotions from 
the ranks of the employes rather than 
import talent from the outside. It is, 
therefore, as vitally important to the in- 
dividual that he has prepared himself to 
step into the vacancy as it is to the com- 
pany that the vacancy be filled by a fully 
prepared man. 


The man who is content to put forward 
only moderate effort, enough to hold the 
job he is on, never will be called higher. 
Personal efficiency ought to be the aim 
of every employe. It pays big dividends. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January 
4. 


Ist, 117 and September 30th, 1917; also gain and loss since January Ist, 191 
Jan.1,17 Sept. 30,17 Gain Loss Jan. 1,17 Sept. 30°17 Gain Loss 
1. DMG, sos 12635 13361 726 .... 3 Benedict .......... 260 261 1 
2 Hastings ........ 3050 3170 120 .... 54 Tobias .............. 241 252 11 
3 Beatrice .......... 2526 2662 136 ..... 55 Louisville ........ 241 249 8 
BVOC: vicecei oye 1785 1852 67 .... 56 Ceresco .......... 244 249 5 
5 Fairbury ........ 1787 1801 14 ... 57 Glenvil ............ 237 240 3 
6 Nebr. City........ 1461. 2b4t .60> 22 58 Yutan: 2.54... Zit 238. 21 
7 Uni. Place........ 929 9379 41 .... 59 Steinauer ......... 225 23 : Oy eee 4 
8 Plattsmouth ... 923 966 42 |... 60 Ong ..0..... 240 234 .... 6 ; 
9 Seward ...-....... 888 928 40 .... 61 Brainard ........ Zo 2e0 Ss 1 } Henry C. and Thos. 
10 David City..... 959 908 .... 381 62 Waverly .......... ZiS 226 416 xe ; 
SL Wahoo 2..32:0..5.2 S56 4895 )~= 8 ... 68 Mead .........0002... 222 204 7 See 4 C. Woods, twin sons of 
12 Tecumseh ...... . 77 $906 29 .. 64 Greenwood ...... 204 217 18 ‘ 
13 Ashland ........ . G25 77 42 ... 65 Murray ............ 198 211 8 our President, F. H. 
14 Superior ........ . “48° TSS aS ... 66 Tamora. ...<... 207 210 3 : 
15 Stromsburg .... 642 676 34 .. 67 Milligan .......... 181 194 18 WMOORS> Ee oye, ane 
16 Friend ............ 38 648 15 .... 68 Davey .............. 174 190 16 both 2nd Lieuts. and 
LT COM: soeves cise 609 615 G6 ... 69 Cordova ............ 181 186 5 
18 Wymore .......... 611 614 3 ... 70 Panama .......... 175 183 8 are now “somewhere in 
19 Harvard .......... 588 605 17 ~~ .... V1 Raymond. ........ 171 181 10 ee 
20 Osceola mies 617 602 ... 15 72 Carleton ree 167 179 12 France” with the U. 8S. 
1 Hebron ............ 547 598 51 ... =+%T3 Nehawka ........ 160 173 13 ; : 
22 Wilber _......... 530 548 18 ... 74 Hampton ....... 168 172 9 .. Be AEN een OM; 
23 Geneva ............ 508 520 IZ _.. 75 Saronville ...... 180 171 wang 9 servation Staff. Ameri- 
77 Sf || a re 468 501 33 +«.... +76 Belvidere ........ 159 159 <2. ux 
25 Sterling ......... 468 487 19 ..... 77 Hansen ............ 161 159... 2 can Expeditionary 
26 Wep’g Water.. 482 481... 1 -Y8 Juniata .......... 155 156 1 
27 *Humboldt ..... 461 468 7... 79 Germantown . 140 148 8 Force. 
Ac ae 6 |e: 5 en 449 450 t «x. 80 Thayer -......::. 142 146 4 : 
29 Dorchester ...... 452 444 .... Sa «3 A: 9 a « 140 145 D 
30 College View.... 398 428 30 .... 82 Grafton ............ 136 =s-:141 5) 
31 Beaver Cross... 396 413 17 ..... 83 Prosser ............ 129 186 7 
382 Syracuse .......... 386 406 20 #.... 84 Denton ............ 134 186 2 
33 Clay Center... 389 404 15 .... 85 Ithaca 2000... 134 136 ne 
34 Exeter 0.0.0.2... 374 3887 13 .... 86 Elk Creek........ 182 129... 3 
35 Gresham ........ S19 BST. 2c. 4 87 Garrison ........ 119 125 CG “za: 
36 Havelock .......... a2. 3870 48 «.. $8 Octavia ...cus.. 275. 328 as ys 
Od IGICA: cotece teas 362 3867 5 ... 89 Malcolm .......... 1138 118 ee 
38 Fairmont ........ 363 358 .... 10 90 Filley ......00...... 1038 =111 8 
39 Dunbar ............ 343 348 DB: eae: SPL PUING aut 105 105... 
40 Milford iaoeres 350 845 ~~... B S92 .Pickrell si.2200.: 98 101 3 NEW OPPORTUNITIES Half-hearted work is the bane of any 
re ee ac nines 340 34400—«C 44 Cl... a oe caries 3 se ri = The war is taking away a great many business organization. People who can 
42 Elmwood reece Soe re i “7 OF aulina pare e 86 87 1 experienced men in all walks of life, a do their tasks without being shown every 
iia 7 8 si mene condition that opens up a wide oppor- time what they are expected to do, who 
44 Bennett .......... S17 S28 a1 2: “96. Dwitht...c.... 55 62 7 : ; : . s ; 
45 Bradshaw ........ 8394 392 4  .. 97 Clatonia .......... 59 60 1 tunity for younger men and young wom- pay strict attention to their instructions: 
46 Cedar 'Bluffp.. 313 326 13 .... 98 Pleasant Dale. 53 54 1 on. en to make themselves invaluable in when they are being given, who do not. 
47 Adams ............ 301 312 11. .... 99 Strang oo... 37 BF kee “aed: these vacated places. The great need of show indifference, who display concen- 
re rae eres 804 306 OB - is sites —— —_——_- ———_- — the day is for assistants, clerks, messen- tration—these are the kinds of assistants 
cCool ......22.... 307 3806 ~~... 1 OUAIS: civences 538300 55304 2108 99 gers, bookkeepers, persons of all kinds, that are desired. 
50 Crab Orchard.. 262 289 27 .... Net gain since Jan. 1, 1917....2004 . i : ; ; : 
51 Red Cloud....... 290 289. “I Gain for September, 1917... 172 ata tasks assined them without ac... With business booming, new jobs open- 
52 Talmage .......... 964 274 7 “Exchange purchased. aie i ae eee gee ing and many old ones to fill, the young 
While the month of September did not bring forth the usual gain in telephones, yet with that they have been asked to do them, a agar sire paseo fi gd rae 
the present war conditions, the gain of 172 stations is a substantial increase to our list. seit 3 to eo about their fobs ‘without a splendid opportunity to make good and 
Forty-four exchanges reported an increase for the month, thirty-three exchanges admitted reac HSS & J make places for themselves. 
ee lee abe Sepals Sop hcagacte hah resonated eae percentage of being’ pushed into the harness. 
amen poate aie spk fn ‘the los coluings: vhat is fifteen of ee exchanges have a less Business peiptSeeee a it should only 
number of oe in service now than they had on ee first of sh ty res ro fs wade when everybody is willing to catch hold 
admitting losses have y rain tw ‘ee stations in order » in e gain i : i - The surest w lify Q 
SOuREn Said. with ty tle oats efrort the ee poses “could He einanaiee ee vor two or and lift, when everybody displays . ag Phe eines Wey ee oe ovat 
three places where conditions have necessarily brought about a loss. It will be noted that ability for independent action when it ahead is to work a little harder than anyone 
re aia exchange was purchased during the month adding 468 telephones to our total is up to him or her to use. brains. else on the job one is holding. 


ee a 
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HARVARD 


Harvard is forty-eight years old, but 
doesn’t look it. It is a clean looking, 
modernly built and fine upstanding type 
of a city. Harvard was the parent set- 
tlement of Clay county. When the first 
settlers came to take up the lands once 
occupied by the Indians they found here 
a prairie panorama of unusual beauty. 
The townsite was pre-empted in 1871 
by N. W. Brass, E. J. Stone, Bartholomew 
Mosher and C. W. VanGuilder, and pat- 
ented in September of that year. Before 
Snow came the Burlington, then march- 
ing across country towards Denver, built 
a depot on the townsite, and in February 
1872, the first store opened its doors. By 
November of the next year thirty houses 
had been built. Since then Harvard has 
moved steadily forward. 

The city is located eighteen miles east 
of Hastings and eighty-two miles west of 
Lincoln, on the main line of the Burling- 
ton and the Hastings branch of the 
Northwestern. It is the center of a 
splendid farming country, and is_ the 
trading center for a very ‘prosperous sec- 
tion. Its people justly pride themselves 
upon their thrift and civic interest. 

The civic activities of the people find 
expretsion through the Harvard Com- 
munity club, organized in 1910. It has a 
long list of achievements to its credit, 
among which may be listed: The new 
Burlington depot and its compact, hand- 
some park; the ‘park adjoining the North- 
western devot; the electrolier lighting 
system, put in by private subscription 
under the auspices of the club; the public 
library, as finely built and equipped a 
library structure as is in the state; the 
public park and park pavilion, recently 
added, and in which Huirvard’s second 
Chautauqua was held. The park is ideal- 
ly located, has a splendid growth of grass 


best musical organizations in the state. 
Community concerts are given on Thurs- 
day evenings during the summer and fall 
months, and great crowds attend. The 
club sponsored the good road movement 
and has regularly contributed to the 
treasury of the O-L-D highway. A more 
recent activity has been in backing the 
local chapter of the American Red Cross. 


Harvard feels proud of her school sys- 
tem, and has liberally contributed to its 
development. Ample buildings, includ- 
ing a central high and five grade schools 
in the country, comprised in the district, 
house the girls and boys who are in the 
hands of able teachers. 


Eight churches are located in the city, 
the Congregational, Methodist, Chris- 
tian, Episcopal, Catholic, German Metho- 
dist, German Evangelical and German 
Reformed, while five miles northwest is 
a German Evangelical and seven miles 
southwest a German Lutheran church. 
Secret societies are also well represented, 
flourishing lodges of the Masons, O. E. S, 
Odd Fellows, Rebekahs, Knights of 
Pythias, A. O. U. W., Degree of Honor, 
M. W. A., Royal Neighbors, G. A. R., 
Ladies of the G. A. R., W. R. C., P. E. O. 
and many literary and church societies. 

Three elevators handle the large quan- 
tity of grain brought here for shipment. 
There are two well-managed banks with 
deposits of $707,173.69; two lumber and 
coal yards in addition to two concerns 
that sell coal; two blacksmiths, two auto- 
mobile garages with a new one nearly 
finished, while nearly every line of busi- 
ness is represented by alert and aggres- 
sive trade getters. The Harvard Courier 
has the newspaper field to itself. while 
the professions are represented by six 
physicians, two dentists, two lawyers, 
the clergy, twenty- three school teachers, 
several music teachers and private in- 


: e and shrubbery and is beautifully laid out, structors in the arts and Sciences. | 
’ [b with fountains, walks and abundant The telephone needs of the city are 
an. 4 shady resting places. supplied by the Lincoln Telephone and 


The Community Club has also been the Telegraph company, with a force of em- 
sponsor for political chautauquas, the ploves who are interested in their work 
first of which was held during the presi- and use every effort to secure prompt- 
dential election in 1912, continuing for ess and efficiency in the duties assigned 
three days. It was so successful that it them. 
was again brought into use in 1916. Base The city owns its own waterworks, 

| b= Gia cea he ball and football teams have had the obtaining the supply from two deep wells. 

eb Reformed Church. mnneniaes Bank support of the elub with satisfactory ye- The city 1S lighted by electricity, the 
City Pumping Station, 9 W. T. Ayton, Res, sults. The Harvard Community Club plant of the Harvard Electric company 
Pos oiies ae + be. a a aien toe. band is another child of this organiza- furnishing good day service and current 

tion, and today the city has one of the till one o’clock at night. Harvard be- 
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H. G. Thomas, Res. 12. Christian Church. 
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lieves that in the cleanness of its munici- 
pal life, the excellence of its schools and 
churches and the social and business op- 
portunities offered it has assets that are 
bound to attract added population. 


LADDERS HAVE NO SENSE! 
USE YOUR OWN AND PRE- 
VENT ACCIDENTS. 


——— 
oe ee ome 


HELP FROM THE COURT 


Tree trimmers for telephone companies do 
not find life one glad, sweet song. If they 
were to impart their inmost thoughts they 
would declare that property owners whose 
arboreal foliage requires the now and_ then 
services of the tree barber were not at home 
when the supply of reasonableness was heing 
distributed among human beings. 


These gentlemen with the pruning hooks 
Will be glad to know that the courts have 


recently decreed that the owner of trees 
along thoroughfares also occupied by tele- 


phone and telegraph wires have only a quali- 
fied or limited interest in them, subject to 
the right of the city to trim or remove them 
when public necessity requires. 


This distriet court of appeals, third dis- 
trict, California, is the tribunal that has seo 
decreed. One Altpeter and others sued the 
Postal Telegraph company for daniaes for 
alleged injury to the trees growing in front 
of their premises. Judgment was for the com- 
pany. It held that while trees may be law- 
fully grown and maintainec plony streets 
and sidewalks and are not to be classed as 
nuisances, a municipality, as agent of the 
State, can grant to public utilities the right 
to use the streets and alleys for the installa- 
tion and maintenance of proper equipment to 
serve the citizens. This right, it is held, ear- 
ries with it the right to remove from the 
streets anything that interferes with the giv- 
ing of proper service by such utilities. 


When the question is one of trimming the 
trees, the property owner is not the gole 
arbiter of how this shall be done, and that 
he cannot maintain an action for damages for 
cutting branches where such action was neees- 
sary to clear its wires and prevent interfer- 
ence with their proper operation. It is ineum- 
bent only upon the wire company to do no 
more than is necessary for the proper and 
efficient working of its lines, and that the 
burden is upon the property owner to prove 
that it was either entirely unnecessary or that 
more branches were removed than the situa- 
tion demanded, 


RECENT RULINGS 

(Rendered in telephone matters by Ne- 
braska State Commission.) 

In a matter presented by the Republican 
Valley Telephone company it was ruled that 
2 toll message must be charged for from the 
point of origin to point of destination regard- 
less of whether any part of the system over 
which it goes is within a free zone. The 
commission held that exchange and toll ser- 
vices are two distinct forms of service, and 
that while a message from Macon to Irank- 
lin, under the rules of the company, carried 
no charge any toll message from Macon to 
any point beyond Franklin should be charged 
from Macon and not from [ranklin. 

The commission has again ruled that where 
more than a half a mile of construction on a 
rural line is necessary to give service to a 
new patron, a company will not be compelled 
to run a line unless a five year contract with 
guarantee of payment for the full term is 
entered into. 

It is held, in a complaint from Niobrara, 
that a hotelkeeper must guarantee receipts 
of $5 a month in order to secure the installa- 
tion of a toll booth in his place of business. 

The commission rules that railroad com- 
pinies, regardless of any contract to the con- 
trary, must pay the regular business rate for 
telephones in their stations, and that they 
cannot force telephone companies to enter 
into reciprocal contracts where the company 
offsets service in answering telephones by the 
regular charge for telephone service. 

The commission dismissed the application of 
the Curtis Telephone company for permission 
to install a $1 rate for moving telephones, The 
commission notified the company that it had 
adopted $2 as a standard charge and that 
this must be absorbed in a year’s rental. The 
company replied that if its subscribers ever 
found out they were entitled to one free move 
a year it would bankrupt the company. The 
matter was then dropped. 

The application of the Skeedee Telephone 
company of St. Edwards for an order requir- 
ing the Nebraska company to connect its 
competing exchange at that point for local 
and long distance service was denied, the 
company being told that it must make a for- 
mal complaint upon which a record could be 
made, as the Bell company refused to make 
a physical eonnection and would take the 
matter into court. 

In a complaint from Bruning, based on the 


fact that farmers used a_ knife switeh to 
talk freely over long distances, the com- 


mission held that a rule be made and en- 
forced that prevented any calls going through 
an exchange to a point beyond. 

The commission held that a railroad company 
required under the state law to place a tele- 
phone in its depot could not be required to 
buy stock in a mutual company in order to 
get such service. where such service had pre- 
viously been given under a reciprocal agree- 
ment whereby the charge for telephone ser- 
vice was offset by a charge for space in 
depot. 


Always consider that you are the only point 
of contact between the subscriber and those 


who manage the property for the many stock- 
holders. 
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Number 
Phones Per 
Tel. 


Central District.......... 16897 $0.50 $0.45 


Southern District........ 15932 60 


Western District........ 11819 1.05 
Northern District........ 12429 1.11 
OVO jetcricet Recta sielebosucs 57077 $0.77 


CENTRAL DISTRICT 


BONNGUE. sexcosiivensscisarcceec 368 $0.16 
College View................ 428 52 
PUA OM secre eee 190 =1.47 
TVG@WGON ccpicucesotiaceenccSs 136 1.94 
Greenwood ..............---- 217 . 1.21 
Havelock .............2..2.---- 370 at 
Lincoln .........2..... eee ee 13361 45 
Maleolm ..............2....... 118 1.04 
Panama 2.3.00 le 1838 A8 
Pleasant Daile.............. 147 1.038 
RA YINON «55 .ccscccnetanccess 181 = =1.38 
University Place.......... 970 53 
WREVODIY: fob tect 228 98 

105 Png 5) eR 16897 $0.50 

SOUTHERN DISTRICT 

PRSVATINR, «523i re ie 3386 $0.35 
PUSVIBVIG | ccisvosesssvenceiedves 767 085 
BGOGLICS: wsscsidiscdccscavrecs 2697 25 
TCP sosgeiic oscseweietacecss one 98 1.29 
Clatonia .............22....-.. 124 .56 
0:0" 0) | eee eee 306 =. 11.48 
Crab Orchard.............. 289 1.61 
DeWitt -....2....2ecceec eee. 343 .62 
DUnBAaY nice... 348 47 
Elk Creek....-.2-<......----. 129 238 
Elmwood. .................-.. 342 A2 
Ee ID 28a she ctiatecaais 1843 19 
POTOY cei natin ae euueatiniees 1386 =2.20 
Humboldt 2..c.4.cc5cs. 550 ~= 3.85 
Louisville. ..........-.2.---.. 292 # 1.34 
WANE AY occ a tees A i 8 
Nebraska City............ 1544 38 
Nehawka ...................- 204 91 
PICKY OUTS besscorseesdauecdaies 128 §=61.14 
Plattsmouth .............. 966 4 
Steinauer ............0....... 236 =61.08 
Sterling 2.0... 487 38 
SYVACUSE oo... eee eeee eee 567 . 50 
Talmage ......0....0..021- Zt 1 
Tecumseh ...........-........ 806 17 
DOUIGR: ccc he 252 1.01 
Weeping Water.......... 508 1.12 
Wilber’ ........................ 548 On 
Wy OPO: ic cscetecccden: 614 .06 

WOT SETICE. wcities mansasees 159382 $0.60 


NORTHERN DISTRICT 
Beaver Crossing........ 413 $0.88 


Benedict .........22....20200-- 261 .86 
Bradshaw ..................--- 328 81 


Av’g. Same 
Mo last 


Qr. 


06 
Aa 
LLY 


50.69 


$0.40 
“74 
1.08 
1.75 
50 
eo 
39 
.60 
09 
1.138 
1.77 
3 
Al 


$0.94 
1.84 
39 


Number Av'g. 

Phones Per 

Tel. 

Brainard ..................---- 2306 1.04 
BPGNO ie 105 .66 
Cedar Bluffs................ 326 1.47 
CereSCO .............cc.cc--0-- 249 1.92 
255 7 |g 145 = 1.30 
COOPUOVA ono 215 AT 
Beha: ie ©) ts) eee en onete 908 1.08 
B20 1 | eer 62 2.10 
GATTISON: <ccccceckcesscsen 125 1.29 
Germantown .............. 173 “1D 
Gresham .............-.....-.- 375 93 
PIANO: wicocii de 180 §=1.82 
tI iat: |e 13 2.00 
GTS shea) see eee 98 2.57 
WIG COGON wisechecetecly aavevet ks 306 2.25 
GBT sacs vascesausvanccvavanceion 224 1.99 
WETGTE vcore tecdsecded: 476 1.61 
OOCEAVIA: onceckcceiedlcawcestcs 123 81 
OOSCCOLR: | ciciecscickecceexccces 657 2.12 
| 1, | <a NT 501 1.90 
Seward .......-...-..eeeeeee eee 1019 43 
Stromsburg ................ 742 A277 
POTMOVA. heeds ence 210 08 
UAVIOR 6 2dcscceciiencccstaxens 146... 
| 8 2 C: aeeeEe Ce 367 1.64 
bE: el a ee 344 1.15 
Wahoo... eee eects eee 895 -70 
TS, ert as aces 1852 54 
BGs oe: 8 v arene men care rea 238 3.00 
DIS ETCG:  ectecsoracaniviecte 12429 $1.11 

WESTERN DISTRICT 

Belvidere  ...............22..- 193 $0.69 
Carleton. -.--.22.....--.-.--... 207 Leo 
Clay” Genter ncicorcniess 404 -70 
Dorchester ................ 444 1.10 
TOA «car ssecatineavacdibanine 486 = 3.89 
jh a) 0 ee ce een 417 2.67 
FSIVIMOTIG ccccessenknrcicicess 353 = 2.08 
PYVIONG coccccccscccccwsesesseceee 648 .06 
GeNeVA  -.--.. ec eeeeeeeeeeeeeee 8238 1.00 
Glenvil  .........22.2..2.. eee 240 .69 
Ue PATUON - nc ee 207 4.66 
PIgMSen.. ico 161 ye Ve 
PAPO AEG |. e eteatettn tees 605 .03 
FIA SCS ibe cetccovoeonaes 3170 81 
Hebron -..cic0---s0cee0000--2- 598 46 
BUTI TEU ED ct ianatcomeusoanereckus 156 04 
Milligan ...............2..---- 198. 2.17 
ON bk apcsnisieaaina aaa 264 1.11 
PAGS. 2245. GAS ore 87 S21 
PROSSOR  scicsvanerdectnacnavenen 136 99 
Ree GU ciecieessatcorexes 7A! re 
Saronville ...................- 171 15 
SH 9 | ee ON ee 87 2.10 
SUIPETION: :cdciictaceasect 856 1.16 
TCO = siicrcicesctidednecacbacs 615 53 
District -.....--.-..-..-.--- 11819 $1.05 


1] 


Same 
Mo last 
Qr. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, SEPTEMBER, 1917 


Good 

% % Jo %o Out 

Rank Station Chief Operator Out In Thru Total Calis 

CENTRAL DISTRICT 
25 Tmo! ii. ee: Miss A. Scouller............ 15.1 205 22.4 16.9 27,846 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
4 Ashland...............-. Mrs: OC. BOGG..2.055..5 4.2 9.8 8.2 6.0 1,540 
2 David City........... Mrs. S. Denham............ 3.4 2.4 6.4 4.6 2,757 
10 DorchesteY.......-.... Miss M. Ramsey............ 6.8 11.6 0.0 9.1 675 
23-B Friend................... Miss A. Haberman........ 12.0 138.0 18.0 12.0 1.030 
9 Louisville.............. Miss Pearl Woodard...... 5.8 1.1 1.2 37 ATT 
24 Plattsmouth......... Miss M. Nesladek.......... 15.0 11.7 140 14.0 £1,876 
15 SS WEG esses besahcaateas Mrs. H. Wallick.............. 8.0 90 180 138.0 2,382 
1 We O24 eesdbcxcounss Mrs. D. Tarpening........ 2.1 4.5 7.4 5.4 2,054 
7 W. Water............. Miss E. Reed.................- 5.4 5.4 4.7 51 953 
POGAL OP BV ORA G6 odes pctcetncerreseerensis tal 8.9 9.0 9.4 14,934 
WESTERN DISTRICT, R. EK. Murphy, District Traffic Chief 

3 (nL hed: 9 _ ee ee eS Mrs. M. Beal....ccccennsc0 3.9 D.1 7.4 5.7 866 
6 | chp. 21 =) saa Miss E. Thomas............. 5.2 11.9 10.1 8.1 778 
22 Fairmont............... Miss R. Jones...............-- 1.0 9.7 12.2 11.9 804 
IZ Geneva........2-22------ Miss M. Timmone.......... 7.6 8.8 10.0 8.2 1,577 
14 Haryardicecccu Miss E. Hein................... 19 I38 d14 114 645 
18 [ch Ab oe ee .Miss H. Richeson........... 99 145 16.0 11.7 8,213 
5 ja =) 05s 05 ne Miss M. McKenzie........ 4.6 5.6 10.4 7.5 1,274 
23-A  Osceola................- Miss M. Shelmadine..... 12.0 146 10.7 15.8 805 
17 Red Cloud............. Mrs. L. Warren............. 9.4 10.2 104 #£11.0 864 
27 Superior................ Miss J. Michenev........... 16.5 115 160 12.2 3,268 
26 NOP Kis cc catcaderiaicceaxd Drs. Bs Days 2h 15.7 15.9 185 16.9 3,358 
Total OP AVCTASC isc erii 9.5 10 12.1 109 22,442 


19 Beatrice................ Mrs. B. McNabb.... 
20 De Wittccc se acic: Mrs. S. Brandt....... 
11 Fairbury..............- Mrs. G. Sluss......... 
21 Nebr. City............Miss A. Potts.......... 
8 Tecumseh.............. Miss E. Smith......... 
3 Wymore................ Mrs. H. Bowery..... 
16 Wilber................... Miss L. McNabb...... 


Total or Average................22.-0000- 
Total or Average for September 
Total or average for August......... 


eee 10.1. 11.0 165 11.4 5,908 
iia 10.2 8.6 10.0 10.0 610 
wseidos 7.3 1.2 9.2 1.6 2,725 
naee 10.9 126 15.8 12.1 3,476 
nantes 5.5 11.2 18.6 12.6 1,110 
geniets Pek 6.2 10.9 8.5 1,268 
ones 8.1 7.0 18.5 8.4 885 
ree 8.5 9.2 138.2 10.0 15,977 
ee 10.2 124 14.1 #£4x°11.8 81,199 
panes 10.1 12.5 15.0 12.5 86,223 


HERE AND THERE 


Miss Julia Odwarker, operator at = I*riend, 
has resigned and will be married to Larry 
King of Lincoln some time this month, The 
“foree”’ gave her a velvet rug as a wedding 
gift. 

Misses Anna Tflaberman, chief operator, and 
Lily Johnson, toll operator, both of Friend, 
accompanied C, Tlaberman to Wilber on the 


morning of September 20, from which place 
he entrained for Camp Funston. 

Mrs. George Gorham, chief operator at 
Waco, spent part of her vacation last month 
with her relatives at Grafton. 

Miss Pearl Tinker, operator at Waco, spent 
her vacation with friends at Weeping Water 
and Sioux City. 
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T. C. Rice, now with the Engineering In- 
spection Department of the Western Electric 
company of Chicago, writes from Birming- 
ham, Ala., that he is doing some special work 
in connection with the telephone system of 
the Southern Railway and has recently visited 
the states of Illinois, Michigan, Indiana, Ohio, 
IKkentucky, Tennessee, Georgia and Alabama. 

C. L. Sluyter, now with the Circuit Design 
Laboratory of the Western Electric Co. at 
New York writes as follows: 

“Since you were here I have been placed 
in charge of work for the U. S. Coast Guard 
and also the design of steamship P. B. N’s. 
Last week I finished the work on the design 
and manufaeture of a special 550-B  switch- 
board for the U. S. S. Agamemnon (old Kaiser 
Wilhelm.) Am today starting work on the 
design of a two position 550 board for the 
“Vaterland.” Mr. Sluyter gives a very inter- 
esting description of the ‘‘Vaterland’ (the 
largest ocean liner in the world) and of the 
work of installing a telephone system on it. 

Captain C. D. Perrin, Signal Reserve Corps, 
writes from Fort Leavenworth, Kansas, where 
he is in training and gives his daily schedule. 

First Call at 6:45 a. m. 

Reveille at 6 a. m. 

Physieal drill 6:00 to 6:15 a. m. 

Make up beds, clean up and fall in for 

breakfast 6:30 a. m. 
At 7:20 a. m. we fall in and march to the 
College building. 

Irench—7 :30 a. m. to 8:45 a. m. 

Drill—?:00 a. m. to 11:45 a. m. 

Dinner at 12 noon. 

Class work—1:00 p. m. to 3:15 p. m. 

Telegraphy—3:30 p. m. to 4:30 p. m. 

Off duty until 6:45 p. m. when we fall 

in for retreat. 

Supper—6:00 p.m. 

Study—7:00 p. m. to 9:00 p. m. 

Lights out—935 (Nothing to do until to- 

morrow.) 

Miss Alta Blackstone and Miss Blanche 
Miller entertained the L. T. C. Club at David 
City Thursday evening, September 27, at the 
home of Miss Miller. A very enjoyable even- 
ing was spent. <A dainty lunch was served by 
the hostesses after which the meeting ad- 
journed to meet in two weeks with Mrs. Neal 
and Mrs. Denham, at the home of the former. 

Miss Blackstone, bookkeeper at David City, 
spent one day in Lineoln shopping the latter 
part of September. She visited the Lincoln 
office while there. 

The plant department officials held a confer- 
ence in Lincoln on October 1 and 2 at which 
the present and future plans of the depart- 
ment were discussed. Mr. Caster also told 
some fish stories. The shortage of men is 
hecoming a real problem and some of this 
year’s work will probably have to wait until 
spring. Those in attendance were M. T. Cas- 
ter, H. W. Wheeler, IF’. FE. Behm, J. Pugsley, 
R. H. Elliott, W. S. Wopkins and H. H. 
Wheeler, Bs 

On the evening of September 17, the tele- 
Phone force at Friend gave a farewell recep- 
tion at the home of Miss Madigan in honor 
of their manager, C. Haberman, who left for 
Camp Funston, September 20. He was ap- 
pointed captain of the Saline county boys. 

Miss Anna Larson bas been employed as 
operator at Triend. 


Miss Alma VDPotts. chief operator, and Miss 
MeGuire, assistant chief operator at Nebrasks 
City, entertained the girls who graduated from 
the toll correspondence course, in the- rest 
room of the building on October 2nd, all 
being present except Miss Mae Whited, who 
was ill. Games were played and refreshments 
consisting of ice cream and cake were served. 
The most important event of the evening and 
one that everyone was greatly interested in 
was the distribution of the diplomas. 

Al Baker, manager of the base ball team 
at David City, presented the operators with 
boxes of candy in appreciation of the good 
service he received this season. 

Glen Ellis has been added to the force in 
the switch room at Lincoln, in the main 
office. 

George Gorham, formerly manager at Waco, 
las been transferred to the Lincoln switch- 
room temporarily while awaiting orders from 
signal reserve headquarters. 

L. EF. Mercek is working evening shift at 
the main office switchroom in Lincoln and 
taking a course in telegraphy at the Univer- 
sity during the day, preparing himself for 
duty with the signal corps. 

Cc. FE. Anderson is transferred to the south 
office at Lincoln preparing to take night shift 
at that place. 

Thirty-five visitors passed through the 
switchroom during the month of September on 
an inspection of the plant. 


By falling from a cart a Chinaman who 
carried a large insurance was quite seriously 
injured. There was some doubt as to his 
getting better. At length one of his friends 
wrote to the insurance company in his be- 
half: “Dear Sir: Hong Wang Lee half 
dead, likee half money.” 


ONLY ONCE 
Ragged Rogers—Dey say dat some Broadway 
swells never wear a suit more dan once. 
Frayed VPhillip—Well neider do we 
it's a longer once. 


only 


Novel Telephore Sign made 
by Plant employes at 
Plattsmouth 
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The above is a photograph of George Heikes and family. Mr. Heikes is employed as 


janitor at our 


3eatrice exchange and has been in our employ about six years. Mr. and Mrs. 


Heikes are the proud parents of twelve children, all at the present time being educated in 


the public schools except two who are as yet . ae 
Left to right, back row: Ralph, 18 years, 6th grade; Luella, 15 years, 


family are as follows: 


under school age. Names and ages of the 


9th grade; Florence, 20 years, Senior, Beatrice high school: Grace, 17 years. Junior, Beatrice 


high school; Marie, 18 years, Junior, Beatrice high school; Dean, 9 years, 4th grade. 


Bottom 


row, left to right: Glen, 5 years, Ist grade; Ruth, 10 years. 5th grade; Dorothy, 2 years, not 


in school; Mr. and Mrs. Teikes, ages 414° and 


~ 


39 respectively: Francis. T yvears, 2nd grade; 


Ross, 8 vears, 3rd grade; Esther, + years, not in school. 


W. H. Turner, manager at Nebraska City, 
has returned after enjoying a two weeks’ va- 
cation. 

Miss Miidred [Qedfield, rural operator at 
Nebraska City, resigned her position and has 
accepted a position as teacher in a_ school 
composed of Indian children at Lake Andes, 
South Dakota. 

Miss Dott Garwood, all night toll operator 
at Nebraska City, who has been ill for the 
past five weeks, is rapidly recovering and ex- 
pects to resume her regular duties in a short 
time. 

Miss IF'reda Buterbaugh, toll operator at Ne- 
braska City, has been confined to her home 
for the past three weeks on account of sick- 
ness. 

Misses Alice Parmenter, Violet Abernathy 
and Virginia Browne have recently been em- 
ployed at Nebraska City. 

Miss Francis Whited, toll operator at Ne- 
braska City, is on duty again after an ah 
sence on account of sickness. 

Miss Lola Bader has been re-employed as 
toll operator at Nebraska City 

Guy Vennum, formerly connected with the 
plant department at Nebraska City, was a eall- 
er at the office of that plant one day last 
month. 

Al Newman, wire chief at Nebraska City, 
went to Omaha October 83rd to witness the 
electrical parade at the Ak-Sar-Ben. 

Miss Mae Whited, toll operator at Nebraska 
City. was a caller at the Talnage office one 
evening last month. : 

Misses Tarra Wubanks and Ethel Heffley, 
supervisors at Nebraska City, went to Omaha 
one afternoon during the Ak-Sar-Ben and. re- 
turned home in the evening. 

Miss Ieddie Payne, operator at Cook, was the 
guest of Miss Ernestine Blumel last month. 


Operators who have been recently employed 
at York are Misses Amelia Ilesler, Mabel Car- 
penter, Mary Price of York and Miss Margaret 
Mooney of Aurora. 

The girls of the plant and commercial of- 
fices at Hastings were entertained by Miss 
Davey, September 19. The girls came dressed 
as little girls, carrying dolls and teddy bears 
and the evening was spent in making candy, 
singing and daneing. 

The sympathy of the telephone company is 
extended to Mr. Boyles, district foreman of 
the western district, in the death of his grand- 
mother, which occurred at Lincoln, Septem- 
ber 22, 

G. T. Sprecher, who has been with the 
Nebraska Telephone Company as local man- 
ager at Norfolk, for the past twenty-nine 
vears, has recently entered the employ of the 
Lincoln Company in the commercial depart- 
ment at Lineoln. Mr. Sprecher made the 
change in order to be with his. children 
while they were in attendance at the Uni- 
versity. During his long stay in Norfolk he 
was active in all movements toward the 
betterment of the local conditions and will 
be greatly missed by his many friends. 

T. S. Risser of Lincoln recently received a 
letter from Mike Wurm, formerly with the 
company at Lincoln. Mr. Wurm is” with 
the First Nebraska, second field hospital at 
Camp Mills, Garden City, Long Island, New 
York. He writes that they had a_ pleasant 
trip east and have plenty to do every day. 
They expect to receive orders to leave for 
France at any time. Camp Mills is located 
about twenty-five miles from New York City, 
Tom Baker, another Lineoln boy and also a 
former employe of the company, is in the same 
comyp any, 


ha) 
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Ierrest Wellman, combination man at Waco, 
has been transferred to the wire chief’s de- 
partment at York. 

Miss Marie Riley, of Hastings, has been em- 
ploved in the western district plant office as 
time clerk, 

I’our couples from the plant and commercial 
departments at Hastings were entertained at 
cards by Miss Davey, September 26th, R. 
Mangel making the high score. Light refresh- 
nents were served. 

Misses Winona and Nevada Winter, of the 
western district plant office, spent a day at the 
Ak-Sar-Ben at Omaha and attended the elec- 
trical parade. 

IX. D. Stockwell, of the engineering depart- 
ment at Lincoln, returned the middle of Aug- 
ust from a ten days’ vacation spent at differ- 
ent points in Colorado. During his stay in 
Colorado he visited the exchanges at Denver, 
Colorado Springs and Cheyenne. Mr. Stock- 
well reports a very enjoyable vacation. 

“Mike” Egan, an employe of the general 
stock room at Lincoln, announces the arrival 
of an eight and three quarter) pound boy 
September 5, 1917. 

G. W. Donley, storeroom employe at Lin- 
coln, returned the latter part of September 
from his annual vacation. 

All but two of the storeroom employes at 
Lincoln have enrolled for the course in ‘Tele- 
phony” that is to be given by the Telephcne 
Company. 

Miss Hazel Rich has entered the employ of 
the company as toll operator at Weeping 
Water. 

Miss Elizabeth Reed, chief operator at Weep- 
ing Water, visited a few days last week with 
friends in Omaha. Miss Maude Moulton was 
in eharge during her absence. 

The Misses Lena Gunther and Gladys Carey, 
who have been employed in the traffie de- 
partment at Weeping Water for the past 
three months, resigned and began school last 
month, Misses Lucile Johnson and Neva Den- 
nis filling the vacancies. 

At a recent plant conference in Lincoln the 
fact was brought out that The News’ mailing 
list should be revised. For instance, copies 
of The News are being sent to several Forbes’ 
livery horses in Lincoln, and Knox & Hand 
horses in Beatrice. These horses are being 
supplanted by automobiles which do not ap- 
preciate this literature enough to warrant con- 
tinuing them on the mailing list. The treats 
are on the editor, Mr. Pugsley, although the 
general accountant pulled off the stunt of 
sending a number of pension ecards out in the 
Western District in an effort to place a span 
of mules on the pension list. The editor is 
grateful for having these matters enalled to his 
attention and will see that The News is here- 
after mailed only to human beings. 

George FE, IFahringer, former employe of the 
Telephone Company at Octavia, in company 
with M. S. Dehner, also of Octavia. called 
at the Lincoln office on October 6, on their 
way to Camv Funston. <A total of 99 Butler 
county men are now in training at this camp 

P. W. Horst, former commercial clerk at 
Osceola, left for Camp Funston on the 6th 
inst, 

Wim. Bennett. troubleman at Nebraska City, 
has been transferred to Cook as manager of 
that exchange. 


Miss Ruth Holmberg, of the Lincoln book- 
keeping department, left the Sth of the month 
for Sioux Falls, South Dakota, to spend her 
vacation. 

Ed Rogers, who has been employed in the 
addressograph department at Lincoln, = re- 
signed his position and Ralph Seguin was 
employed to take his place. 


Ralph Russell, who has been with the com- 
pany at Lincoln for several months, left last 
month to enter the University and will work 
odd hours for the company during the year. 

Clyde Root left the employ of the company 
to enter high school, having worked in the 
bookkeeping department at Lincoln during 
the summer. Mr. Root will continue to work 
for the company odd hours during the school 
year. 

Miss Margaret Hall returned to her work in 
the bookkeeping department at Lincoln after 
a month’s absence, the first of the ‘month. 
Miss Hall spent her vacation with home folks 
near Davey. 

Miss Fay Ewing has been transferred from 
the district plant chief’s office at Lincoln to 
the bookkeeping department. 


Miss Pearl Gilbertson has been added to 
the bookkeeping force at Lincoln. 

Miss Emma Harmon recently entered the 
employ of the company as bookkeeper at Lin- 
coln. 

Charles H. Marcotte has been employed in 
the addressograph department at Lincoln. 

Miss Agnes FE. Piper has been employed in 
the bookkeeping department at Lincoln. 

Miss Tone Wright left the employ of the 
company at Lincoln, where she has been a 
hookkeener for the past year. 

Miss Ruth Svoboda, B room supervisor at 
Lincoln, will leave the middle of the month 
tc make her home in Los Angeles. Miss Svo- 
boda has been with the company for the past 
nine years. 

Miss Bertha Staats, one of the all night 
toli operators at Lincoln, was absent from 
work for over a month due to blood poisoning. 

Miss Daisy Shafer of the traffic department 
at Lincoln is spending her vacation in Omaha. 

Mrs. Kellogg, booth attendant at the Lincoln 
Hotel, Lincoln, is spending her vaeation in 
Chicago. 

Mrs. Kelsey is spending a few days with 
her brother in Omaba. He expects to be 
called to France this month. Mrs. Kelsey is 
emodloyed in the traftie department at = Lin- 
coln. 

Miss Seymour, the instructress at Lineoln, 
is teaching a class of seven for toll work. 

Ray Parks, formerly employed in the plant 
office at Lineoln, who has been in training at 
the naval station at Pensacola since last April, 
received orders to sail, presumably for France, 
last month. Mr. Parks did not expect to be 
sent away before spring but states that it was 
an agreeable surprise as he was very anxious 
to be sent abroad. There were fifty leaving 2 
that time, sailing from Philadelphia on board 
the U. S. S. Tuntington. 

Miss Francis Bolman of the York office, who 
has been ill sinee last August, is improving 
slowly and expects to be on duty in a few 
days. 

Miss Amelia Helzer, line operator at York, 
has been ill for some time but is reported 
ws improving. 


16 THE LINCOLN TELEPHONE NEWS 


John Lahr is the néw trouble man at Weep- 
ing Water. He moved his family there last 
month. 

Miss Etheyle Kroll, night operator at Weep- 
ing Water. announces her engagement to Ran- 
dolph McNealy of Tampa, Florida. They are 
to make their home in Chicago where Mr. Me- 
Nealy is emrlovyed by the Government. 

Miss Nellie Norton has been added to the 
operating force at Weeping Water. 

The operators at David City organized an 
L. T. C. Club September 4, with the following 
officers: Miss Teckla Waminski, president; 
Miss Blanche Miller, vice-president: Mrs. Lil- 
lian Curtis, seeretary-treasurer and Mrs. Lela 
Hill, librarian. The club will meet every two 
weeks. 

A box of candy was presented to the oper- 
ators at David City by Harper Brothers Store, 
in appreciation of the good service received. 

Miss Anna Meyers, operator at David City, 
resigned September 20 and Miss Lela Deck 
of Tecumseh bas been employed to fill the 
vacaney, 

Mr. Taylor, traveling salesman for the Fisk 
Rubber Company, presented the David City 
operators with a hox of candy for the ood 
service he received on a list of calls he put 
in while there. 

Miss Lela Deck, operator at David City, and 
Loyde Hill, foreman of a gang working there, 
went to Tecumseh one day the latter part of 
September and were married at Miss Deck’s 
home. Mrs. TTill will remain in the employ of 
the company for the present. The News. ex- 
tends congratulations. 

Miss Viola Richeson, chief onerator of Clay 
Center. has been transferred to York as re- 
lief chief operator. 

Miss Mildred Dunn, relief chief operator of 
Hastings. has been in York assisting Mrs. 
Bess Davis, chief operator at that place, 

Miss Maude Palm of Stromsbure. Miss Dick- 
son of Geneva, and Miss Grace Dreibelbis of 
Hastings, were in York fer a few days help- 
ing out in the traffie department. 

George Brishine and Guy Watt of York 
have been transferred to Stromsburg to help 
out on the “eut over” work. 

Chas. Chadwick of TIastings has been in 
York for the past few weeks assisting in the 
plant department. 

Melvin Lamp has been employed at York 
as assistant switehboard man. 

Orrin Sturtevant, known to his friends as 
“Sturde’ is back on the job as test man. 
All the boys are glad to see “Sturde”’ back. 

Ernest Wellman of the plant department 
at Waco, has been transferred to the trouble 
department at York. 

J. W. Ramey, commercial manager at York, 
is driving a Ford around town. Mr. Ramey 
does not understand why it is when he 
waves his hand at the farmers the Ford leaves 
the read. He says old Maude never left the 
road, 

R. J. Rogers, who has been” switchboard 
man at the York exchange, has been pro- 
moted to manager at the Friend office of 
this company. IIe expects to remove his 
family to Friend in a few days. Mr. Rogers 
takes the place of C. Haberman who left for 
Camp Funston the middle of last month. 

Paul Bayley, combination man at York, re- 
ports the arrival of a nine pound girl at his 
home. 


Otto Nelson, clerk in the treasurer’s offce 
at Lineoln, was married tc Miss Marie Crit- 
tenden at her home in Litealn the fazter 
part of last month. The News extends con- 
eratulations to the young couple. 

Miss Naomi Wootten, who has been em- 
ployed in the auditing department for several 
years, left the first of the month for her 
home in McCook, where she has aceepted a 
position. 

Ralph Seguin returned the latter. part of 
September from his claim near Birney, Mon- 
tuna, and will remain in lLineoln for the 
winter. Mr. Seguin is again with the com- 
pany at Lincoln having charge of the addres- 
sograph department. He is looking fine and 
says that claim life “is the life.’ 

Miss Lottie Marsh is again back in the 
operating department at Superior: 

Miss Ina Henry has taken the place of 
Miss Benson as night operator at Superior. 

Miss Jennie Michener, chief operator at 
Superior, spent her vacation with her par- 
ents at York. 

The customary appearance of the autumn 
south bound duck is missing, something very 
misterious. Look up Mr. Caster. 

Miss Tilda Anderson and Mrs. Lloyd 
Moeder are two additional operators at Su- 
perior. 

Mrs. Melvin Perrine, a former employe at 
Superior, has moved to Lineoln. 

Miss Nellie Scofield sprung quite a sur- 
prise When she resigned as an operator at 
Superior and “took on a man’. We = wish 
Mr. and Mrs. Clark the best of success and 
happiness. 

The following is the list of graduates from 
traffic correspondence course for the month 
of September, 1917: 

Falls City: I. H. Towle, Grace Bigler, Maude 
Blunt, Bertha Finley, Grace Whitiug. Clay 
Center; Viola Richeson, Fairmont; May 
Walker. Syracuse: Sophia Windels, Mmma 
Stuack, Pearl Trimble. David City: Emina 
Moshek. Lincoln: Ratna Vlaten, Lydia Roth, 
Florence Tleagy, Edna Grifling. 


Subscriber to Information—What is Foote’s 
telephone number on McNair street? 

Information—We have no IT oote listed on 
McNair street: we have two [ootes; one on 
Broadway, the other on Main street. 

Subseriber—You've got it on me. I have 
one on the floor and the other on the desk, 
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ME THE TIME? 
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What Were the Clocks Made for? 
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LINCOLN TELEPHONE AND TELEGRAPH COMPANY 


LINCOLN, NEBRASKA 


FRANK H. WOODS, 
PRESIDENT 


October 10, 1917. 
TO ALL EMPLOYEES OF 
THE LINCOLN TELEPHONE & TELEGRAPH COMPANY: 


Any employee of the Company who desires to purchase through the Company 
any of the “Liberty Loan,” 4% Government bonds, and to pay for them in install- 
ments by deductions from his pay, may do so on the following basis: 


For each $50.00 bond subscribed for, the Company will deduct from the em- 
ployee’s pay $2.50 each semi-menthly pay day for the months of November, 1917, 


and October, 1918, and $2.00 each pay day for the intervening months and for each 
$100 bond double this amount. 


The Company will retain the interest te be collected from the Government on 
each bond for the six months ending May 15th, 1918, and will deliver the bond on the 
completion of the installment payments. When delivered, each bond will have at- 
tached thereto the coupon for six months’ interest, due December 15th, 1918, and all 
subsequent coupons. The interest represented by the November, 1918, coupon will 
substantially represent 4% on each installment from date of payment. 


Any employee may subscribe on this basis for bonds in any amount, in multiples 
of $50.00, but not exceeding in the aggregate the amount of his annual pay. 


Bonds may be taken up by the employee at any time upon the payment of all 
installments then unpaid and upon making the proper interest adjustments. 


In the case of any employee who leaves the service of the Company, or dies, or 
fails for any reason to pay any installments when due, the Company shall sell at the 
then prevailing market price the bond or bonds for which the employee has sub- 
scribed, and shall pay over to him or in the case of his death to his legal repre- 
sentatives, the balance remaining after deducting from the amount received from 
the sale the full amount of the unpaid installments: 


Subscriptions under this plan may be made only on requests on this sheet or 
by letter, which must reach the office of the Assistant Treasurer, Mr. Seth W. Eddy, 
Lincoln, on or before November 10, 1917. 


Subscriptions should be made at the earliest possible date so the Treasurer may 
enter subscription for a sufficient number of the bonds. 


FRANK H. WOODS, 
President. 


FOOD 


1—BUY IT WITH THOUGHT. 
2COOK IT WITH CARE. 
3—_SERVE JUST ENOUGH. 
4-SAVE WHAT WILL KEEP. 
5—EAT WHAT WOULD SPOIL. 


6—HOME-GROWN IS BEST. 


DON’T WASTE IT! 


THE 
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THANKSGIVING 


We give thanks this year for a multitude of 
things great and good. Despite the impending 
sadness that will visit itself on many among and 
around us as the months of war wear on, we are 
thankful for the generous gifts of Freedom and 
Democracy that are stil ours. Yet perhaps more 
than in any other way, we give thanks that this 
great nation of ours, OUR nation, is proving her- 
self worthy of the heritage of Liberty her hundred 
mulion people enjoy—that she finds her men and 
women courageous, sacrificing, resolute, ready to 
do and die for a supreme ideal. 


And wm our prayers of thanksgiving we in- 
voke a blessing on our leaders, our fighters and 
our workers, all! May there be no faltering in 
the splendid effort that now points the way to 
Victory. 


Tne Limcolm Telephone News 
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DUTY WELL PERFORMED MEANS 
PERSONAL BENEFIT 


Do we do our duty by rote, or do we 
have the true spirit of service? Are we 
mere day laborers working our figura- 
tive picks and shovels with our hands 
alone, or are we skilled workers, experts 
using the brain which has been given us 
to direct our hands; or are we masters, 
artists, because our work is inspired with 
a real spirt of service? This is the spirit 
we should have in us strong, and if we 
strive forward we will not be discouraged 
by mistakes if we use them as beacons 
for the future. 

While the spirit of service should be 
strong in all of us personally, it should 
be paramount in those who have to do 
with the giving of telephone service, for 
telephone service is such that it must be 
given at all times when asked for. A 
department store, a grocer, or a me- 
chanic may refuse to sell goods or to 
do work for us, but a company operating 
a utility for the use of the public must 
be ready at all times to serve all comers. 
A thing that is public is something: open 
to the use or participation of all, either 
free or in payment of a fee—a hotel is 
public, and so are the street railways, 
railroads, telegraph and telephone ser- 
vices, and other public utilities. Such 
public services can be refused to no per- 
son who abides by reasonable rules and 
pays the reasonable fees asked for. 

Thus it can be seen that the service of 
telephone employes should be particular- 
ly whole-hearted and generous, not only 
to the public, but also to the company 
which virtually holds in trust the utility 
for the people. If competition is not met 
with by a company operating a utility, 
it is because the people realize that by 
withholding such competition they are 
facilitating the use of the service for 
their own convenience. If a monopoly is 
enjoyed, the object of the company should 
be to give such a service that it not only 
meets all demands but anticipates re- 
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quirements, a service that is available to 
all at all times. Such is no mere com- 
mon-place service, since it has for its 
purpose the broad good of all, its duty 
being human help. And who is the pub- 
lic which it serves? Collectively, it is the 
people in general, but it resolves itself 
into units as far as the company and its 
employes are concerned. The public is 
each individual who does business with 
the company, or who relies on the service 
given by the company. 

How important then, it is that we 
should be efficient and willing workers,,. 
since there is no alternative on the part: 
of the people but to deal with us! Every 
day the people themselves show their 
willingness to work with us, and tele- 
phone service is made more efficient by 
the co-operation of the users of the in- 
struments in the house and in the office. 
To maintain public confidence, the per- 
sonal policy of each employe should be 
progressive, and each should endeavor 
to make his or her service superior, 
particularly when the public expects 
much and when the public is doing its 
part, should we strive to the utmost. 

Prosperity has a way of walking with 
all men—all concerns—who serve well. 


HELP CONSERVE FOOD 


The people of the nation are being 
asked right now to join in the food con- 
servation program. This can be a suc- 
cess only if all will lend their aid, for if 
those who do pledge themselves and who 
do observe their pledge find that others 
are not doing their share, they will quit 
and soon nobody will be saving our sup- 
plies. 

This is a serious proposition that has 
been put up to each one of us. It is nota 
fad, not a foolish notion of somebody who 
wants to do something and is not sure 
what it ought to be. This is a request 
from the government, made because the 
situation demands it. 

Surrounded as we are here by plenty, 
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we find it difficult to understand that 
there should be any unusual saving on 
our part. The little scare of a few days 
ago over sugar and the fact that the na- 
tion was practically on sugar rations for 
a few weeks ought to bring home to us 
a fact we must face. That fact is that 
a few years of war may bring us to ra- 
tioning and bread ecards and the like. 

There is one way to help avert such 
a condition. That is to save now and by 
sending our surplus to those who are al- 
lied with us in the great battle of de- 
mocracy and humanity make them strong 
and cheerful and able to keep on dealing 
sturdy blows in the common cause. 

Eat a little less. It won’t hurt you; on 
the contrary you will be healthier for it. 
Clean up your plate. Nail down the 
top of the garbage pail. Remember, too, 
that if you don’t waste there will be more 
food at lower prices for those less able 
than you are to buy what they need. 


Employes of L. T. & T. Co., Geneva 


LOOK AHEAD 


There is an old saying to the effect 
that no fungus adheres to a revolving 
mineral spheroid. Interpreted, this 
means that the original wise man who 
drew his philosophy from the _ rolling 
stone saw the advantages of “staying 
with the job.” 

The great world conflict, with its mil- 
itary and industrial ramifications, has 
affected the existence of every individ- 
ual. No one is free from its influence. 
It has suddenly taken millions of men 
and women from their accustomed rou- 
tines to other branches of activity, which 
change, in turn, has affected the lives 
of those not directly connected. 

The times are feverish and abnormal. 
Restlessness and uncertainty exist in 
every one’s environment. The law of 
supply and demand, inevitable in its op- 


eee 
eration as the law of ‘ravi 

temporarily changed oS the EOE ae via 
tion. In the natural Competition of 
times of peace, supply outruns demand 
but in these days, the situation is re- 
versed and barely in any art, business. or 
industry is the supply equal to the dc 
ais This applies both to Material and 

But it is to be remember i 
situation is but more so 
later, but inevitably, peace wil] sca 
Humanity can not stand the strain The 
pendulum will swing back to normal a 
ear tas will be made. — 

t is well to consider this nx siti 
with reference to one’s a ae 
of us who have but the labor of our Gands 
or brains to sell, there may come ree 
in the present unnatural conditions wh 
a different line of activity may seem . 
offer attractive inducements. Prese ¢ 
uncertainties should be borne in rind: 
we should fully weigh all circumstances 
and question ourselves as to Whether it 
is better to give up assured employment 
in which we have acquired 4 degree of 
skill and ability for something else that 
is but transitory. 

Telephone peopie, in a way, are spe- 
cialists. Experience in construction = 
stallation or operating gives one a defi- 
nite capital. The changing conditions 
of the art place a premium on initiative 
and originality. In telephone work one 
is identified with a business which is 
permanent and growing. 

“Look before you leap” is a time-hon- 
ored-maxim, and it may be to one’s ul- 
timate advantage to resist influences 
tending to draw him from the steady and 
assured position. Particularly at this 
time does everv individua] realize the 
dangerous result of not preparing for 
war in time of peace. Can not this be 
paraphrased in a suggestion that in time 
of war we should look forward to our 
situation in time of peace. 


SPARRING FOR TIME 
“Sav. you! T advertised for a strong boy,” 
“Well. ain't Ia strong hoy?” Ai 
“You don't show if. Why. vou make 4 four- 
round contest out of licking a stamp.” 


LOANED THE TELEPHONE 
Mistress Goodness. Bridget. where is our 
telephone? 
sridget—Mrs. Jones sent over. mum, askin’ 
the use av it and T sint it over, but T had the 
divil’s own toime = gettin’t it off the wall, 
mum, 
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KEEPING ONE’S TEMPER 

“Why did you let Blank go?” was the 
question asked of the head of a large 
department store not long ago by a 
friend. Blank was in charge of one of 
the big) departments of this institution 
for several years, and it was apparently 
a prosperous part of the store. 

“T let him out,” was the reply, “be- 
cause he was a grouch. He was a good 
buyer, a close student of the markets, a 
hard worker, but he had never learned 
the actual cash value to the store of 
being pleasant and courteous to every 
caller, regardless of how he happened 
to be feeling, and of so conducting him- 
self towards his assistants that he could 
at all times command their loyalty.” 

Blank was in the habit, when he 
dropped into any part of his section, to 
overlook the good work done by his help- 
ers and search for something that was 
overlooked, something to find fault with. 
He was usually able to find it because 
he was a difficult man to suit, as most 
short tempered persons are. In conse- 
quence, his advent was dreaded, his stay 
put everybody on a nervous tension that 
made good salesmanship impossible and 
his going caused a relaxation that was 
not good for either the store or the 
force. He made impossible any spirit 
of the corps and less trouble was taken 
to do things that would please him be- 
cause he never looked for things to be 
pleased over. His peculiar tempera- 
ment made it impossible for him to avoid 


Geneva Telephone 
Office 
A. E. Holt, Manager 


arguments with customers, a thing ta- 
booed in modern business’ establish- 
ments, where the rule is the customer is 
always right, whether he is or not—and 
he generally isn’t. 

There is a lesson in this for executives, 
big and small, in every business. Fair- 
ness to employes breeds a loyalty that is 
necessary to the success of a department 
or a division, and courteous deference to 
patrons returns just as big dividends. 


WATCH OUT FOR WASTE 

Suppose the waste basket in your of- 
fice was carefully examined any night 
by your chief. What would he find in 
it? Would all be waste, things that had 
ended their usefulness, or would there be 
pencils and clips and fasteners and pens 
that had days of wear in them left? 

Watch out for waste these days. The 
men down at Washington are preaching 
sermons cvery day about cur American 
habit of wastefulness. They say that 
in the last essence this war may be won 
by this nation through the care taken 
in husbanding its supplies. Germany 
long ago recognized the need of carefully 
watching the corners, and nothing es- 
capes over there. We ought to be as 
patriotic as they are about waste. 

The fact that there are office supplies 
on your desk or inside of it in abundance 
ought not to lure you into carelessness 
about their use. Watch your waste. It 
will be part of the bit you are relied on 
to do. 


DISCIPLINE 

Whatever may be the views of indi- 
viduals with respect to war, its coming, 
to the men of the- United States wil! 
not be without its advantages. The 
spirit of democracy is not conducive to 
individual discipline. Where every in- 
dividual has the ordering of his own life 
insofar as it does not interfere with the 
rights of others, those restrictive influ- 
ences which make up discipline have 
little play. 

Several million young men will see 
military service and come under military 
discipline during the next few years, and 
this part of their experience will prove 
valuable to them when they come back 
into private business life. Those of us 
who are still on the old tasks and who 


will remain there while the war goes on 


would find it to our advantage to acquire 
a little experience with discipline of the 
self-assumed sort. 

Discipline consists in a large measure 
of making your desires subservient to 
your real needs. It means learning 
habits of punctuality, learning the best 
ways of doing things and then doing 
them that way, learning to do things by 
a system. It is self-drill and the re- 
ward is the development of the faculties 
and the correction of faults. Just as 
learning the manual of arms and going 
through the exercises taught soldiers 
teaches them how to do their tasks and 
develops their physical capacity for do- 
ing it, so does discipline teach efficiency 
and develop the mind and quicken the 
hands. 


You don’t need a drill-master. Act 
as your own. Put yourself under your 
own discipline and you will develop a 
vigor and an ease of performance that 
are worth all the sacrifices. 


THE HABIT OF SELF-CHEER 
Fintertain agreeable thoughts and shut 
the door of your mind to disagreeable 


and irritating things. Be assured that 
most people wish you well. 

Take courage in doing your work and 
living your life. Get into the sun and 
be of good cheer. How many dangers 
you have escaped! How much you 
really can be thankful for? Why hate 
any man? Dont’ let trifles irritate you. 
Possibly some people may not think well 
of you; but forget it. Even the saints 
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were slandered. Banish fear and worry, 
which are to no purpose and effect noth- 
ing. 

Mental states, just like physical acts, 
tend to recur and become habitual. Rule 
your mind so that it will form the 
wholesome habit of putting distressing 
things aside and turn to the cheerful 
view, as the flower does to the sun; so 
that, instead of being habitually worri- 
some, you will be habitually hopeful. 

Go into the way of people and things 
that will help in such mental control. 
Avoid pessimists, worriers, socially dis- 
contented people, morbid books and de- 
pressing thoughts. Get into the open 
air and find the sanitary value of exer- 
cise. Good hard work often clears the 
mind of disagreeable humors. Expel 
unpleasant pre-occupations by putting 
your mind to solving) some ‘problem in 
mathematics. President Elliot, of Har- 
vard, said that mental serenity and calm 
often came from strong muscles and 
obedient nerves. In other words, the 
physical basis of a beautiful mental 
condition must never be overlooked. 


THE MAN NEXT IN LINE 


Don’t be afraid of letting the man next 
to you in line get to know as much about 
your job as you do. Every organization 
worth while is built up from below. The 
better equipped the men are for holding 
down their respective positions the bet- 
ter the organization. 

This being primary to all effective 
teamwork, you are serving yourself as 
well as the company when you make it a 
point to see that there is somebody in 
your department who is capable of step- 
ping into your shoes some day. Don’t 
see it? Well, think this over. 

Some day there’ll be a chance for you 
to get. a better job. You will be equipped 
for that better job if you know as much 
about it as the man who has been holding 
it, but you'll have a better chance for 
vetting it if there is a man next to you 
whom you can recommend as being cap- 
able of filling your place. Your em- 
ployers take no chances on breaking up 
an organization. They want every ‘job 
held by a man fitted to hold it. It is as 
much to your interest as theirs to see 
insofar as you can that there is one who 
can take yours when you are asked to 
step higher. 


rt 
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LT. & T. TRAFFIC OFFICIALS 


Above—R. O. Parks, Traffie Chief, Southern; R. E. Murphy, Traffie Chief, Western. 
Below—W. P. Kimpball, Traffie Chief, Eastern; Geo. K. Gann, Traffic Superintendent; R. 


S. Brewster, Traffie Engineer, 


SERVING THE COUNTRY 


The telephone companies of the east 
have been called upon for a great deal 
of new construction work since the begin- 
ning of the war. The long line facili- 
ties, in and out of Washington, of the 
Bell have been practically doubled, hav- 
ing been increased from 148 to 294 wires. 
This necessitated additional switchboards 
and operators for toll lines. These fa- 
cilities will be increased as soon as the 
required material is available. 


Another work that is likely to be un- 
dertaken will be the construction of a 
new underground cable from Washington 
to New York, which will contain 80,600 
miles of wire. It will also serve other 
cities between the nation’s capital and its 
metropolis. With the other new work 
planned completed there will be 500 long 
distance lines out of Washington. The 
reason, of course, is that most instruc- 
tions and orders originate there and Z0 
out from all departments of the govern- 
ment to the hundreds of high officials 
stationed elsewhere. 


The Bell company has taken 10,000 
miles of wire from commercial use and 
handed it over for the exclusive use of 
the war, navy and other departments. 
The old switchboards, ample in times 
of peace, have been taken out and re- 
placed by larger ones. 


The Bell people figure that with the 
new equipment they will be able to 
handle even a larger volume of business 
than is now going over the wires in 
preparation for mobilizing the men and 
the resources of the country. The goy- 
ernment has no time for letters or tele- 
grams now. The heads at Washington 
want instant communication with their 
subordinates at the various stations, and 
their calls have precedence over all others. 


THE REPEATING COIL 
“So the telephone operator in the hospital 
is going to marry the surgeon?” 
“So IT hear.” 
“Affinity of tastes, T suppose. She euts peo- 
ple off and he cuts ‘em up.” 
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16 Friend ............ 633 644 11... AVOY -----scceneoee wees | be persuaded to take advantage of the a 
47 -Succon gee: 609 617 ne a eee oo ea te ee me | company’s invitation to visit the operat- MISSING A GOOD THING 
7 ae sop eacied ee ie ce ml Deane oT GaE  g9 8 ing room, a better and kindlier feeling If there are any men in the plant de- 
20 Osceola. «617.«594. BB 72 Carleton 167 177 10. ee nee: Ce ee 
‘ 2 AG .. 2: : an | € , 1e n * any other in the 
a2 Wilber co. $80 BABE Smo des dae oe mutvally azteca. and satistactory.WRe"Innen eke thee ave palate 
Be essed abet 468 545 7 .-. ‘9 flampton  -..-.... Owe ay Sete . . i of the things taught there are valuable, 
o Cones pees 508 515 —— 76 Hansen ............ 161 159 2 The duties of the operator may be we want to emphasize the fact that they 
25 Sterling .......... 468 490 22 .... 77 Belvidere ........ 159 157... 2 exacting and trying at times, and while are missing a good thing. 
26 W. Water ...-.-- 482 480 i 2 78 Juniata ............ 155 155 mite iets it may be true that the highest stanc- Business men no longer buy the time of 
27 Humboldt ........ 461 470 eT Ge oe = ee : “== ard of education or of mental ability is aman. They buy the unit of value rep- 
MO TOGA -ccconencenk 449 453 40 o.- 81 haces pe Seats 142 142 1 not necessary, they call for the exercise resented by the brains he puts into his 
29 Dorchester ...... 452 444  .... 8 89 pce ae ene da 126 141 5 of strong faculties. She must be quick work. They are, therefore, vitally inter- 
30 College View.. 398 4265 zl we GS That’ cn 12 138 A ; to see and hear; alert and ready with her ested in improving the quality of a man’s 
31 Syracuse mec ae iG 13 .... 84 Prosser ............ 129 185 a a8 hands to manipulate the cords; anditis work. That’s one reason why they are 
32 pele aoe & 529 299 10 .... 85 Denton ............ 104. 194 .. .... no fault in a good operator to be self- willing to finance such schools as the toll 
4 He velode i. 327 381 54 ... 86 Elk GREGK sess 132 818 Sees 2 possessed and confident in her own abil- operators’ course and the one for plant 
Be Winter /i.cisas 274 279 5 age. UOT GBPPIBON: sectscx. 119 126 7 - ity to operate well. She must be self- men, and are anxious that those who 
Sf. Crashattt 279 376 3... 88 Octavia 2: 125 122... 3 reliant and able on the instant to meet need the information in their work en- 
QT Utica ..ccccccccceee- 262 367 5 wen. 09 Malcolm. cen. 118 119 6 --° unusual calls. A well-trained memory 1s _ roll for them. 
22 Fairmont .....--- 963 353 .... 10 90 Bruno .............. 105 115 10 an inestimable boon to the _ operator, The company is selling service. The 
89 Dunbar .......----- 343 352 9  ... 91 Filley ......-.--- 105 109 6. and many a hard day’s work would there- better that service the better for the 
40 DeWitt .......----- 843 348 oe J2 Pickrell sauna ae 38 . eae by be lightened. She must learn to keep company’s business. It is a ‘job that 
41 Milford ee ete 348 i 2 OA alae oe 96 98 9 her temper—if she has arisen calls for the exercise of trained minds 
AD Kilmwood .--:.<.- Boe 33 ie = ce hers vy ~ ; solute control, and never allow herself to and hands. The better trained these are 
AD WI GEG. sccisnterdees: 540 33 ---- 1 96 Faule ak aS 86 ou , A be drawn into unseemly altercations the better the service given. It is all a 
re a aaa 3 9 398 it a 07 ci ee 39 62 3 , either at the switchboard or elsewhere circle in which everybody benefits and 
45 Bennett ........ or ae 1 ... 98 Pleasant Dale. 53 54 : oe on duty. She must ever remember that a nobody loses. 
46 repeal aes 20] 315 14 pe 99 Strang ............ 37 at Soak — | “soft answer turneth away wrath.” Ostensibly and because of custom bus- 
ri poe 204 308 4. ares wae ‘ae if Those that are over her she must iness men purchase the hours of their 
49 McCool ......----- 207 305 _.... 2 Totals ....-....----- 53300 55492 2510 eae “count worthy of all honor,” trusting that employes. In reality what they pay for 
50 Crab Orchard.. 262 289 27 .... Net Sain parte J a . 191% ovanenenacne 138 they in turn “shall do them service be- is the value of the services given in that 
51 Red Cloud........ 290 ZOO a 2 Gain for October, 1917................. cause they are faithful.” Above all and hour. A merchant pays a salesman for 
59 Talmage: cxsnn<- 264 270 7 everything else, she must be honest and his ability to sell goods in a given space 
While September is generally the best month of the year in which to gain telephones, this truthful, and both within and without the of time. If he trains himself so that he 
year ene sone is upset and the gain for October Te Ned ee fon OL bet PO een: operating room so conduct herself that sells more goods in the same period he 
month, the a TRCTenee Dee te Tasty qine excliauses suffered losses. ‘The largest percentage she shall never be a cause of reproach becomes more valuable to the merchant 
SI a is ee aca) wis made by the Bruno exchange, Which shows a net inerease of 12.1%, to her fellow-operators. and his pay increases. The same is true 
Ilavelock being second with 3.5%. ike, ase Shacp te i aoa anc tHe Punctuality and faithful attendance in every walk in business life where the 
There are now sixteen exchanges reporting losses since the first of the eg Pages ane be her faithful endeavor. Nothing service one does is capable of being ac- 
=foate Grainy gained n sufficient number to £¢ pe yecene ae e Vig (hear the must be her taiuhtul endeavor. ? a ae eae & ac 
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GENEVA SCENES 
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Jameson Hotel. 

New Catholic School. 

Citizen’s Bank—Masonie Temple. 
Fillmore County Court House. 
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GENEVA 


Geneva is the county seat of Fill- 
more county, and one of the most attrac- 
tive of the smaller cities of the state. 
It has a population of 1,850, and is lo- 
cated 62 miles southwest of Lincoln, upon 
the Burlington railroad. Fillmore ranks 
among the leading counties of the state 
in the matter of the production of her 
farms, and testimony to this fact is 
found in the thriving business character 
of her principal city. 

Geneva has a number of things in 
which her people take justifiable pride. 
There are two state banks that serve the 
financial needs of the community, the 
Geneva and the Citizens. Their com- 
bined deposits, at a recent date, were 
more than a million dollars, the best 
testimony possible to the richness of 
Geneva’s trade territory and the substan- 
tial prosperity of the people within her 
borders. 

In the first line of industrial import- 
ance is the A. Koehler Brick company, 
Which employs twenty-five men at its 
‘plant, where, during the past year more 
than 3 million bricks and tiles have 
been produced. The headquarters of the 
B. Koehler Grain company is also at 
Geneva. It overates elevators also at 
Burress, Belvidere, Bruning, Strang and 
Shickley. Another important business 
house is the A. Koehler Lumber and 
Coal company, which operates branches 
at Burress, Ohiowa and Ong. 

Other industries of more than ordinary 
importance are: The Geneva Milling com- 
pany, with a daily output of 110 barrels 
of flour, which manufactures the Gemco 
brand and has just spent $20,000 remod- 
eling and improving its interior; the 
Smith & Ashton monument works; C. 
C. Bedford Ice and Cold Storage plant; 
the Geneva Manufacturing and Supply 
company, which makes pop and soda 
water and also does a large wholesale 
fruit business, and D. C. Mowery & Son, 
tent and awning makers. 


The retail trade is served by a large 
group of ‘progressive merchants who 
make a specialty of handling up-to-date 
stocks that appeal to every class of cus- 
tomers. The stores handling staple 
goods are large, prosperous and attrac- 
tive, well-arranged window displays giv- 
ing Geneva, which has also reason to be 
proud of her street lighting system, a 


metropolitan appearance. A fine thirty 
room hotel, the Jameson, managed by 
Mr. Bertram, caters to the higher class 
of travel, and there are restaurants and 
other accommodations for visitors. 


The state industrial school for girls 
is located at Geneva. It has 106 inmates 
and fifteen persons are employed to look 
after their comfort and direction. The 
school has been in capable hands for a 
long term of years, and has done ex- 
cellent work. 


Two years ago Geneva invested $20,000 
in a new city hall, and is proud of it as 
marking the progressive tendency of her 
population. Added proof is given by 
the installation of a new electrolier street 
lighting system. The city also owns and 
operates its own water works. A twenty- 
four hour electric light and power system, 
operated by the Public Service company, 
supplies a large number of customers. 


Geneva is a city of many comfortable 
homes, ranging from some very fine ones 
built by her more prosperous citizens to 
the humbler but neat ones of her workers. 
The fine public spirit that is shown in 
providing the material comforts of urban 
life is also given expression in the schools 
of the city. The Geneva high school is 
one of the best in the state and so ranks. 
It has an enrollment of 500 scholars, and 
eighteen teachers compose its faculty. 
It teaches special courses in agriculture 
and domestic science, manual training, 
normal training, and music. Seven 
churches look after the religious welfare 
of the people. There is also a Catholic 
school in the city. 


The Nebraska Signal, edited by F. O. 
Edgecombe, who ranks high among the 
newspaper publishers of the state, has 
a circulation of 8,115, which is extra- 
ordinary among Nebraska weeklies and 
attests the character of the publication. 
The Signal also has an up-to-date print- 
ing plant. 


The Lincoln Telephone & Telegraph 
company furnishes wire communication 
service for the community. The high 
quality of the service and the cordiality 
of its relations with its patrons is at- 
tested by the fact that it has 823 sub- 
secribers and has four I. B. X. systems. 
Eleven people are employed by the Tele- 
phone Company at Geneva. 
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A QUESTION ANSWERED 


“What’s all this ‘develop your initi- 
ative’ talk you give us?” inquires a 
reader. That’s easy to answer. It means 
thinking first of what to do and how to 
do it before you are told to get busy. It 
means using your brains on your task, 
once you are set to work on it, so that 
you don’t have to keep on asking ques- 
tions or being halted every now and then 
to be instructed about it. 


it also means devising new ways of 
doing old things, substituting time-saving 
and money-saving methods for the ones 
in use. You may think that there isn’t 
any way to improve things or ways, but 
if you stop to think you will know that 
the world is always progressing, and that 
the only way it goes forward is in just 
precisely the ways we have been talking 
about. 


Developing the initiative is a more 
necessary thing and a more desirable 
thing for you than for your employer. 
It’s ‘the ladder up which you climb. 
Look into your job and see if there isn’t 
some better way of doing some of the 
details of it. 


building and 
Miss Olson, operator, 


Ong exchange eentral office. 


DEVELOPING THE INITIATIVE 


The success of an enterprise, as well 
as that of an individual, is greatly pro- 
moted by the development of the ini- 
tiative. In a large organization, every 
man ought to be free to suggest to ev- 
erybody else methods of getting results 
that promise to be better than those 
in vogue. Some of these suggestions 
may be utterly worthless, but the mental 
action that brought them forth is well 
worth stimulating. 


Yet how often does the petulance or 
bad temper of executives and department 
heads chill all enthusiasm and make im- 
possible the development of this fac- 
ulty. When men or women find that the 
one way to prevent being made the tar- 
get of nagging criticism is to do things 
as the “boss” has been pleased in the 
past to have them done, there will be 
no searching around on their part for 
a better way of doing them. 


In addition to this, it destroys all ini- 
tiative. There is a general tendency to 
wait around, when anything is to be 
done for which no formula has’ been 
prescribed, until the head of the depart- 
ment comes and indicates how he wants 
it done. They will not use their own 
brains, in most instances, because they 
do not wish to expose themselves to the 
discomfort of a calldown through their 
doing of the thing that awaits doing 
before being instructed as to how the 
chief wants it done. 


The efficiency of a staff thus captained 
is limited in a marked way. The picay- 
unish selfishness of a head may prevent 
him from seeing that if he does not give 
a reasonably free rein to the use of the 
brains of those who possess them he is 


limiting the capacity for good service 


of his employes, but it is betraying no 
secret when we say that the best execu- 
tives welcome suggestions and ideas 
from men and women all down the line 
and that they have commendation and 
better jobs for those who use their gray 
matter effectively. 


Assistant (to lady who handed in a vadly 
spelled telegram): “What's this word, 
please ?”’ 

Old Lady: “Never mind that word, Miss; 
it's none of your business. They'll know at 
the other end.” 


ae 
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Number Av’g. 


Phones Per 
Tel. 
Central District.......... 17274 $0.69 
Southern District........ 15977 1.16 
Western District........ 11819 1.67 
Northern District ...... 12193 2.10 
PE ODP «ca recousicaenteuecees 572638 $1.32 
CENTRAL DISTRICT 
POUVNCY. cixciswencdstoucs 368 $1.70 
CGY CSCO seeks ecernce wctek 252 3.48 
College View .............. 425 03 
TBC ceiiict tester acnsd ots. 184 3.77 
DD GRGOM > secede ee canine 134 4.78 
Greenwood ..........-----+-- 219 1.93 
NS ha 5): Se a 381 45 
A ihe <0): eee nes ae 138481 AS8 
WEAIGOIRY Jock. cxcesoriecdee ec 119 4.42 
IPSeIAS: oncsclaacdes 183 1.78 
Pleasant Dale.............. 147 3.24 
Ravin « dds 183. 191 
University Place........ 975 82 
WEVOEIY sccivdeteuns eZo. A,12 
DSU OR: casceceeccesauncs 17274 $0.69 
SOUTHERN DISTRICT 
FOO GIS eicencvsdetoowicies: 339 $1.18 
Reiland feeedccce. 778 1.57 
Beatrice  «.....:.----...:.....- 2700 28 
foo ib 9 5 ee 99 1.27 
MS OSE: caerctdawcusdcyueasoas 126 392.21 
re || ae ee eee eee 808 1.74 
Crab Orchard.............. 289 4.18 
DeWitt ......-. Seaaitcds tees 848 1.59 
Dunbar Acciecccec B52 1.17 
Pllc CGC co .cechccusnccees 18 3.24 
Fi iWwO OR asked 33° 19 
TRATPOUP > Eiacerveeesect 1847 .68 
POVIGS . -ccdonecawense toes 13 3.82 
Humboldt ................---- 552 = 8.36 
icc ts -all |. ree 994 2.25 
II wccenrrcadenneiee 208 ~=—3.12 
Nebraska City.....-.....- 1558 78 
Wehawia: iaceat. ee 208 =1.52 
PICePel eines ceesedccnebac 121 2.86 
Plattsmouth. .......c2.. 976 82 
SEO TIUI EY fo ides nc esteus 935 2.98 
ECRINS: Metdacparnoecions 490 1.12 
SVPOACUSE: -secnceaccnnrscr 572 89 
TT VEO sec cewtcnenercecoent 270 1.54 
*TSCUTNSEN  nccovsnaccscanceses 805 1.97 
TPOBIAE: ciccscckaiameceete 2538 1,28 
Weeping Watev.......... 502 = 1.70 
WGP senders 548 Ad 
Wymore cenincewense ddatuwmectes 611 03 
LI GETICE xscsclieesse tens 15977 $1.16 
NORTHERN DISTRICT 
Beaver Crossing .......- 409 $2.62 
Benedict .c2.cc-cancasvencorese 262 2.08 


Same 
Mo last 
Qr. 
$0.69 
1.25 
gy bs 
2.43 
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Number 
Phones 

Bradshaw ..........-.--.-.--- 325 
Brainard _................-... Zo0 
TPO: sfeskduchesencaadeosioces 115 
Cedar Bluffs................ 328 
COON: inland dico exp aounbeevanic 146 
COE GOV EL .- secaeecitectenie: 213 
Devid: Giby secre ccccins 898 
| B50 ¢ | eee 63 
RPS ONES accn etoeet veaseed: 126 
Germantown. ...........--- 173 
Gresham  .........2.2.------- 376 
TEA COU: . vecerescxcceedstencs 173 
| hy 2) 62 geen ee ere 138 
US Tos 20); ene ee ee 98 
WiEGOO). scceikcesesscess 305 
WIG@BG. seni coe 226 
WI TORE. scccicecl cece caceoms 479 
OGCAVIA ave. cece tsedewstesice 122 
6 e210) CR ee eS 649 
Ge ae 545 
SSO WATG .vcccaicsessimnstcenntsnys 1024 
SErOMSOUTS ne 729 
PSEUIYTOVEEL | csisulenloubebacthacers 208 
PAV EP ccctes wes prnenccenaeees 143 
MIO soc de 5 eee ereteten BOL 
bcs 0 See nee oN TE 339 
WANGO 3428s as 905 
PY OPS icenctalsaactanossoneancess 1837 
ATAU ceccuigescaatatcetetlonen 39 

DiBhCE “ieee 12193 
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Per 


DRE OMITOOONOMDWRAOO 
BPWrWREHCWOULOINMAA& 


MRE NNNWWWNWNNWNRWNNNLE 


OAIWOM Ce 
0 oor EUe ee oe Bank? 2e SS) 


RARE DO NO 
“TR DD OLS 
TNWOND 


aoe) 
NO 
jt 
on) 


WESTERN DISTRICT 


Belvidere ...........--:...-- 191 
COP BTOU, ec sgectesccuannccmatis 205 
Clay: Center .cccccsena 399 
Dorchester ............------ 444 
OOD siete seetea ous, 488 
TE ROCEE vst ds eut seen 409 
Peyvinon. Seksncncesonns 353 
PPPISHG 4 cideee ees 644 
CRONE: seckcnawceccnmencen 818 
GCA VI hee i eceesiones 238 
POT GOD ciimeee chain enone: 207 
PIANSON, - edccscecn eevee 161 
Harvard  ........2..22.2-2--0- 603 
Hast S icccesccee 3194 
TIGDTON wancecscaedcctineks 5 3 
PUIG: wxccestcronsenncscceues 155 
BUT A \< oceaes 198 
MO cic spe Sace es Acca 263 
UE oan caicteusitanexenes 87 
PROSSER: (oocscokednaccceee = Le: 
ek  ClOUG hc ctu 292 
SATONVILIG ccccscedevceteceen 172 
EA Sitio centadoes 87 
SUPOTION seecciictsccecens “OOO 
SCOR bse cde dseos nations G17 

DIStPICC decccsceceensssons 11819 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, OCTOBER, 1917 


Good 
% % % % Out 
Rank Station Chief Operator Out In Thru Total Calis 
CENTRAL DISTRICT 
23 DTM COUR oo css esc Miss A. Scouller............ 118 178 j212 189. 27,247 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
3 Psblan tests. Mrs, “Gi Hood. 622 nec ce: 2.9 8.4 8.4 4.8 1,650 
4. David City........... Mrs. S. Denham............ 3.2 1.0 4.5 3.5 2,308 
11 Dorchester............ Miss M. Ramsey.......... si 6.8 8.7 0.0 (Pus 731 
Pens. HOON sisi Miss A. Haberman........ 11.0 138.0 12.2 120 #£1,039 
8C Louisville... Miss Pearl Woodard...... 5.5 8.2 1.0 tee ATS 
a1. Plattsmouth......... Miss M. Nesladek......... 10.4 1385 160 124 2,244 
20 Seward........22..2.---- Mrs. H. Wallick... 10.0 7.0 12.0 11.0 2,587 
1 WaloOsieccniccc. Mrs. D. Tarpening........ 2.6 4.6 7.8 5.8 2,319 
5 W. Water............ Miss E. Reed.................- 3.5 4.1 3.3 3.5 1,048 
Total or Average. ..........22eccccceceeceeeee 6.2 7.6 (Er 7.5 14,991 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
2 | Oe ee: A ce ee Mrs. M. Beal............2..... 2.8 3.4 5.4 4.0 960 
10 Lp) 2 7 sO Miss E. Thomas............. 6.3 10.3 9.9 8.1 789 
16 PaIPMOnt. 2205.55, Miss R. Jones................. 8.8 Go. 12.7 9.4 934 
9 Geneva.................- Miss M. Timmone.......... 5.7 da 8.2 7.1 1,571 
BB - Harvard sceptics Miss Bi. Heit oc. cesses: 5.5 8.2 7.6 (pi 868 
220. HaStine sic ccscacscccs Miss H. Richeson........... 11.0 145 14.7 123 8427 
6 Hebron.................- Miss M. McKenzie........ 3.6 4.9 9.9 6.9 1.192 
24 Osceola.........2-....-.. Miss M. Shelmadine..... 13.7 19.5 17.5 16.8 831 
12 Red Chouduscssaxe Mrs. L. Warren............. 6.9 11.1 8.3 8.3 813 
19 Superiov................ Miss J. Michenev........... 99 106 11.9 11.9 3251 
OF. “WOrle tsa Mrs. B. Davis................ 146 18.7 16.7 16.2 37389 
DOUG]. OP VELA RG osccce ceuincesesu alee 10.7 10.4 114 74 23,018 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
18 Beatrice................ Mrs. B. McNabb........... 93 101 9 
14 DG Wie cccatcetrecaccass Mrs. S. Brandt.............. 8.0 10.0 ie ee oe 
3 PAP DULY: .scstienieare: Mrs. G. Sluss.......0..00...... 7.3 7.5 9.6 8.5 2776 
17 = Nebr. City........... Miss A. Potts................. 89 90 133 10.7 3771 
15 Tecumseh.............. Miss EF. Smith... 8.3 1384 143 13.7 1146 
8A Wymore..............-. Mrs. H. Bowery............ 5.5 6.6 114 7.8 1269 
7 WVU T a odicseeccaesencs. Miss L. McNabb............. 5.3 6.5 45 85 L071 
Total or Average... 7.5 9.0 109 749 
Total or Average for October.................... 9.0 11.2 126 re 
Total or Average for September............ 10.2 124 141 11.8 81.199 


WER PART 


The telephone girl took no man’s place 

Sut she helped the country maintain its pace 
She built the path for the spoken word 
That mobilized millions to bear the sword. 
Her quick wits helped in a wonderful way 
To crowd a year’s work into a day. 
The care-worn men at the army's head 
Acknowledged her worth, for one has said: 
“The telephone girl can help us most 

By sticking loyally to her post.” | 


The telephone girl heard way's alarms 

Her brothers answered the call to arms: 
She wanted to help her country too ie 
For there seemed a terrible lot to do 
Nurses were needed: humerous girls 
Worked where machinery thunders, Whirls 
Packing shrapnel and Sorting shells 
Girls ran street cars—plain girls, belles 
Worked together so men could fight 
Thereby increasing the country’s might. 


y isk 
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FIRE PREVENTION 


The National Board of Fire Under- 
writers has just issued the following cir- 
cular, which has received the endorse- 
ment of the Council of National Defense: 

A Patriotic Duty of Every American is 
to 

Prevent Fire 

America at war needs every ounce of 
her energy and resources. It is criminal 
to cause hazards; it is unpatriotic to 
neglect them. 


Here are some of the ways in which 
you can help: 

1. Learn the factory safety rules, and 
observe them. 

2. If you discover a fire, give the alarm 
promptly. Do you know how to do 
this? Ask to be shown. 

3. Don’t smoke where it is not per- 
mitted. 

4. Never drop a lighted match, cigar 
or cigarette; be sure that it has no spark 
left before throwing it away. 

5. Report suspicious strangers seen 
about the plant. 

6. If you notice any unusual smoke, the 
overheating of any machine, or any other 
accident, notify the foreman at once. 

7, Carry your precautions into your 


R. H. Ojers, our Western Dis- 
trict Foreman, who is now 
serving his company as 
First Lieutenant of the 
314th Field Signal Batta- 
lion, now stationed at Camp 
Funston. 


own home; keep your house and yard 
free from rubbish and help others to 
do the same. 

Where would your job be if this plant 
should burn? 


Help Uncle Sam Be Careful 

Particularly should these suggestions 
be obeyed by our employes. Our company 
has a tremendous amount of property ex- 
posed to fire hazards. Added to the in- 
tereference with service which would be 
caused by such disaster, we are now con- 
fronted, on account of war conditions, 
with almost the impossibility, in many 
lines of equipment, of securing material 
for reconstruction of plant. 

Carefulness in all things has received 
an added meaning’ in these days of emer- 
gency. The observance of the duty to 
be careful rests upon every individual 
and this means you. 


CROSSED LINES 

“In a way,” she said, “getting married Is 
like using the telephone.” 

“How so?” 

“One doesn’t always get the party one 
wants.” 

Smart Man—Do you know what Adam and 
Eve’s telephone number was? 

Innocent Bystander—No, what was it? 

Smart Man—281 Apple. 
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HERE AND THERE 


IIONOR ROLL 


Below is given a list of L. T. & T. Company employes who have joined the “Colors” to 
date and are now in training or at the frout fighting for Uncle Sam: 


Name Service 
Albersworth, H. Army 
Abrams, J. A, Signal Corps 
Baker, R. A. Sigual Corps 
Baker, Thos. Army 
Brunton, C. E. Sigual Corps 
Brunton, P. J. Sigual Corps 
3Zartlett, <A. Army 
Betzer, T. M. Army 
Cook, F. Army 
Coe, Merrill Navy 
Connelly, L. Army 
Cornett, Rh. Army 
Campbell, Vernon Signal Corps 
Darling, R. M. Signal Corps 
DeWolf, T. R. Signal Corps 
DeLand, C. Army 
Dillin, L. Signal Corps 
Ellis, A. B. Army 
Kinney, I. <A, Army 
lord, J. B. Signal Corps 
Gorham, G. F. Signal Corps 
Gjerman, L. R. Signal Corps 
Gabriel, W. P. Army 
Gemachlich, A. W. Army 


Gartner, P. SignalCorps 
Hobson, J. M. Signal Corps 
Hall, I*red Army 

Hargis, Dan AQYrIny 

HMeidelk, John Ikngineer Corps 
Jenkins, R. C. Signal Corps 
Jones, S. Engineer Corps 
Krahn, P. A. Signal Corps 


Kelley, P. H. ATny 
Kinyon, T. Navy 
Landers, L. If. Signal Corps 


Lehnherr, J. Army 
Meshier, C. B, Signal Corps 
Moore, C. B. Signal Corps 
Miller. HR. M. Army 
MeCulla, H. F. Signal Corps 
Nutzman, Chas. Signal Corps 


Ojers, It. IT. Signal Corp 
Parks, M. R. Aviation 
Patton, G, T. Army 
Rakestraw, M. T. Signal Corps 
Riedel, C. G, Signal Corps 
Rhinehart, T. O. Signal Corps 
Robinson. L. P. Army 

Rulla, J. A. Army 


Sholz, C. B. Signal Corps 
Schmeltzer, P. A. Signal Corps 
Spier, iy al; Signal Corps 


Smith, H Army 
Taedter, H. G. Signal Corps 
Tavior, 42. B: Army 
Valentine, H. Army 
Williams, R. H. Army 
Wurm, Mike Army 
Peachman, H. G. Navy 
King, Roland Army 


Irom District Iormerly Employed 


Western Groundman 
Western Manager 
Western Cable Splicer 
Ieastern Test Man 
Western Lineman 
Western Inspector 
Icastern Lineman 
eastern Storeroom 
Southern Groundman 
General Draftsman 
Eastern Groundman 
Southern Groundman 
Ieastern Lineman 
Western Lineman 
Eastern Lineman 
Western Truck Driver 
Western Cableman 
Western Lineman 
astern Helper 
Southern loreman 
Western Switchman 
Icastern Switchman 
Southern Groundman 
Southern Groundman 
Eastern Switehman 
astern Lineman 
Southern Lineman 
Southern Groundman 
Southere rTroundman 
Western Troubleman 
Western Lineman 
Western Lineman 
Southern Groundman 
Western Groundman 
Western Lineman 
Southern Lineman 
Eastern Testman 
Southern Testman 
Southern Truck driver 
Western Telegraph Operator 
Southern Clerk 
Western Foreman 
Eastern Clerk 
Southern (roundman 
Western Lineman 
Eastern Lineman 
Western Cashier 
Southern Groundman 
Southern Groundman 
Pastern Comb. Man 
Western Foreman 
Eastern T’oreman 
astern Truck driver 
Western Comb. man 
Eastern Shop man 
Southern Ground man 
Eastern Lineman 


Eastern 
Ieastern 
Eastern 


Testman 
Testman 
Switehman 


The Editor would be very much pleased to receive news from our boys at the front either 


directly or through their relatives at home. 


Any such news or pictures received will appear 


in the magazine and thus the boys at home will be able to keep in touch with their comrades 


at the front. 


Kk. D. Stoekwell. formerly employed in the 
service and engineering departments, now re- 
sides in Denver and is assistant wire chief at 
the York exchange. 

Male employees at Lineoln recently  pur- 
chased an Tlonor Roll and had same suitably 
framed. This is to be used to enroll the names 


of all employes of the Company who have 
gone to war, and is now on display in the 
Men's Club Room. 

R. A. Sanburn, wire chief at Seward, aecom- 
panied by his family, drove to South Dakota 
in their car recently to visit Mrs. Sanburu's 
relatives. 


“2 
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RECENT COMMISSION RULINGS 


HMerewith are given briefly some of the more 
important late rulings of the Nebraska state 
railway commission on telephone matters: 


In the matter of the protest of N. E. Austin, 
of Stockville, who operates a private switch- 
board in his home over which he does the 
switching for a group of farm companies, 
the commission holds that he is a common 
carrier, amenable to the orders of the com- 
mission and must file annual reports. 


In the applications of the Republican Val- 
ley and Pierce companies to increase switch- 
ing rates to 35 cents, the commission de- 
clined to make any deision because it was 
unable to tell from the books of the com- 
panies what proportion of costs was properly 
chargeable to switching. 


In the complaint of several patrons of the 
Nebraska company at Fremont that they were 
unable to get four-party service, the com- 
mission withheld any order in view of the 
fact that Bell plants are loaded up with 
government orders. 

The Northern Telephone Company has asked 
the commission to validate existing rates at 
its Creighton exchange. The manager ex- 
plained that the commission permitted the 
company to increase rates several years ago, 
but that patrons raised such a row about it 
that the company never placed the increased 
rate in effect. 

In the application of the Cedar County 
Telephone Company for increased rates at 
Hartington and Fordyee, the commission al- 
lowed 25 cents on business and 15 cents on 
residence. The commission held that the law 
giving it control over telephone companies 
rendered null and void all contracts for rates 
contained in city ordinances, this being the 
defense of Hartington citizens to the applica- 
tion. The commission found that the com- 
pany should be allowed to earn 7 per cent 
dividends on only $16,304, although it owns 
property of the value of $54,298, on the ground 
that the books showed only the smaller sum 
had been actually invested in the property. 

In several recent applications the comimis- 
sion has ruled that companies cannot be re- 
quired to furnish service that requires un- 
usual construction expenditures unless con- 
tracts for a sufficient number of years to war- 
rant investment are executed. 

W.S. Dupin, commercial manager at Seward. 
and his wife left November 9, for a_three 
weeks’ vacation, visiting relatives in St. Lous. 
Mo., Mattoon and Chicago, Til This is the 
first vacation Mr. Dupin has taken during his 
service of thirteen years with the Telephone 
Company. 

Miss Laura TNouty, bookkeeper at Seward, 
has returned to her duties after a three 
months’ absence to reeuperate her health. 
which has been greatly improved. 

Miss Nellie Gumble. night operator at sew- 
ard, has been spending her vacation at York. 

Aurora and Beaver Crossing visiting friends. 

Ask the boys who makes good coffee and 
oyster stews at Stromsbure. Answer: Mrs. 
Presson. ; 

Ethyle Keall, night operator at Weepins 
Water, spent several days in Omaha last 
month with friends, taking in the Ak-Sar-Ben 
while there. 


Miss Hazel Rich, who had recently entered 
the employ of the Telephone Company at 
Weeping Water as toll operator, moved to 
Rocky Ford, Colorado. Miss Maude McNamee 
has been employed to fill the vacancy. 

Miss Lucile Johnson and Neva Dennis, toll 
operators at Weeping Water, were callers at 
the Louisville office one evening recently. 

Miss Leona Gunther, operator at Weeping 
Water resigned the first of September and 
was married to Clifford Jones. The young 
couple will make their home in Lincoln. 

Miss Neva Dennis, operator at Weeping 
Water, is on duty again after an absence on 
account of sickness. 

A motion was passed by the Benefit Fund 
Committee of the Company, at its meeting 
on October 15, 1917, that an employee (ex- 
cept those in the Signal Reserve Corps other- 
wise provided for) who enter the Military Ser- 
vice of the Government, and who is in good 
standing at time of leaving this Company’s 
service, Shall upon his return to work be con- 
sidered to have been on leave of absence with- 
out benefits, providing he presents evidence 
of an honorable discharge, which fact must 
be noted on Form 89 placing him again on our 
payroll. 

W. C. IEwing recently tendered his resigna- 
tion as manager of the Company at Fairbury 
and will leave with his family for Otis, Colo- 
rndo, where he expects to enter the real es- 
tate businss and look after some land he 
owns there. Mr. Ewing has been connected 
with the telephone company at Fairbury for 
about eight years and the business publie will 
regret his departure as will the company. 
Until further arrangements are made the ex- 
change will be in charge of Miss Alma Lange. 

Harry C. Schilling, who has been employed 
by the Company at Lineoln since its organi- 
zation in 1905, left the employ of the com- 
pany and will move to California where he 
will reside. His many friends wish him success 
in his new home. 

Sentrice supervisors held their regular 
meeting September 80th. Some very interest- 
ing topics were discussed including “The 
Best Methods in Co-operation between Oper- 
ators and Supervisors.” 

The Dole Floral company of Beatrice, sent 
the employes of the Telephone Company five 
dozen roses, to show their appreciation for 
good service received. 

Miss Blanche Rutherford, Beatrice line op- 
erator, received a fine box of candy from a 
patron for excellent service rendered. 

Miss Laura Younkin, billing clerk in the 
comipercial department at Beatrice, has been 
quite ill the past week. 

Misses Elliott, Wherry and MeGirr have 
been emovdloyved in the traffie department at 
Beatrice. 

Miss Mary Plebrick. Beatrice exchange, at- 
tended the Ak-Sar-Ben at Omaha. 

Ir. R. Jacobsen, cableman, has left the em- 
ploy of the Lincoln company and has ac- 
cepted ao vosition with the Bell Telephone 
Company of Omaha, Omaha being Jake's 
home town, 

Llovd Cannon, formerly switehboard and 
troubleman at the Hebron exchange who was 
drawn for the first draft October 3rd. and 
went to Camp Funston, has been transferred 
to the 109th Field Signal Battalion (Out Post 
Company, at Deming, New Mexico. 
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WHERE WILLIAM FELL DOWN 


Telephone men who have had experience 
with a certain class of farmers who are firmly 
opposed to paying any more than they think 
they ought to pay for telephone service, being, 
in their own minds, more canable of deter- 
mining what is a proper charge than any 
telephone manager or state railway commis- 
Sion, will read with interest the story of 
William Weisflag, farmer of Crookston, which 
was recently unfolded before the Nebraska 
state railway commission. 


Weisflag lived for years on a farm near 
Crookston and got service to the subscribers 
on the Crookston exchange of the Wyoming 
& Nebraska Telephone company. <All that this 
cost him was the small switching charge made 
by the town exchange against the farm mutual 
With which Weisflag was connected. The 
farmer made enough to retire on and moved to 
town. Past the house in town where he 
located went a connecting line between the 
farm mutual and the Crookston exchange. 
Weisflag still retained ownership of the farm 
and of the mutual telephone thereon to secure 
Which service he had long before bought a 
Share of stock. 

IIe conceived the thrifty idea that by buying 
another share of stock he could have a tele- 
Phone put in his town house and by tapping 
the nearby mutual line could get full service 
for $5 a year, the switching charge. He tried 
it, but the company refused to connect him. 
He appealed to the state railway commission, 
and it held that notwithstanding the facet that 
he got no more service than when on the 
farm, he lived within the exchange area and 
must connect with the town exchange and pay 
the town rate. The commission says to allow 
him to do as he desired would be a discrimi- 
nation and would permit the organization 
Within the exchange areas of little mutual 
companies that would be the means of de- 
Stroying the exchange property and value. 


Cora Van Doran is transferred from trouble 
department to switeh room and is now loeal 
Observation board operator. 

C. Johnson, switchman at South Office, has 
accented a position with Automatie Exchange 
at Champaign, Tl. 

Tl. Palmauist is transferred to South Office 
to fill plaee left by Tohnson. 

Russell Wells is added to switch room foree 
at Lincoln Main Office. 

Lester Gjerman. George Gorham, enlisted 
men with Signal Corps have been ealled and 
are now in training at Camp Funston at It. 
Riley, Kans, 

Only ten visitors that we counted passed 
through switeh room during month of Octo- 
ber on trivs through the plant 

Miss Gertrude Limbeck, line operator at 
Lincoln, has aeeepted a position as PP, B. XxX 
operator with H. P. Lau Company, , 

Miss Tlattie Merkle, farm operator at Tuin- 
coln, has resigned on account of poor health. 

Miss Nell Mitchell, line operator at Lineoln, 
has been absent several days on aecount of 
her eyes, 

. Miss Anna Seymour. instructress at Lilt 
eoln. bas returned from Osceola and Stroms- 
burg. Miss Seymour was there during the 
cut over, 

The following is a list of tol] graduates 
In addition to those published in previous 
issues of the Telephone News: 


-auline Faulhaber, Lettie Tliggens, Helen 
Westlake, Emma Svitak, Lincoln; Maude Wil- 
son, Helen Hassler, Minnie Monasmith, Anna- 
bel Jones, Pawnee City 

The city exchanges at Osceola and Stroms- 
burg were cut over from magneto to common 
battery service last month. The Stromsburg 
board was installed in the new offices in the 
Iirst National Bank building. Manager Pres- 
son thinks that he now has two exchanges 
which will compare favorably with any in the 
state. Following the “cut-over’ at Stroms- 
burg, which oceurred about 11 p. m.. October 
so0th. the “bunch” was very delightfully 
entertained with an oyster “feed” at the home 
of Mr. and Mrs. ‘Presson. 

Mrs. Rexford sowery, chief operator at 
Wymore, spent Sunday, October 21st. with 
relatives at Chester. 


Misses Johnson and MeNamee, operators at 
Weeping Water. attended the Ak-Sar-Ben 
at Omaha. 

J. VY. Lahr, troubleman at Weeping Water, 
has been transferred to the Cedar Bluffs 
office where he will hold the position of man- 
ager. 

Thursday evening, October 11th, Mrs. Neal, 
night operator, and Miss Denham, chief op- 
erator at David City, entertained the L. T. 82 
Club at the home of Mrs. Neal. The evening 
was spent in a social manner, a two course 
luncheon was served, after which the girls 
were taken to their respective homes in a ear, 
declaring they had snent a very pleasant 
evening, 

Miss Teeckla Kaurinski, assistant chief Op- 
erator at David City, spent one day last 
month shopping in Lincoln, ; | 

Miss Blanche Miller, operator at David City, 
spent her ten days’ vacation with relatives at 
Ulysses. . 

N. A. Tyler, collector at Sutton, attended the 
srand lodge of Odd Fellows at Lincoln last 
month, and reported an enjoyable trip. 
_ Miss Mildred MaeDonald. chief operator at 
Sutton. spent a pleasant vacation Visiting rel- 
atives in TLineoln last month. = 

Miss Archebelle Duwe. assistant chief opera- 
tor at Superior, spent part of her vacation in 
Lineoln and while there visited the Lineoln 
exchange, Miss Duwe was very much pleased 
with the courtesy shown her and in her own 
words “They sure were good to me.” Miss 
Duwe has returned to her duties with a new 
sinile that won't wear off. 

Darlene Madden has heen employed in the 
traffic department at Superior, ; 

De Roy Tlelper, an employe of the plant 
departiient at Superior, bas aecepted a posi- 
mee: ie the Nebraska Cement Company | 

ATES » AN) Seamark reece > returned fp 
a week's Visit at Elscoig ant Gee, palates 
Fred Windle, a grain buyer with headquar- 
ters at Wymore, treated the operators to ice 
eream in appreciation of the excellent toll 
service, 

Mrs, Merle Gallogly, night operator at Wry- 
more, visited relatives at Barneston ; 
dav. Octoher 21st. 

Miss Carrie Nasmyssen, of Mr. 
at Lineoln, has returned from her 

Mrs, Camel, information 
Miss Cody, line operator at 
absent on aeeount of 
moved, 


; Miss Vide Forde. line operator at TLineoln 
18 returned to work after several weeks’ ab- 
sence on account of sickness 


on Sun- 


mnn's office 
vaeation, 

supervisor, and 
Lineoln, are both 
havine their tonsils re- 
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RECENT ORDERS IN TELEPHONE 
MATTERS 


{Rulings of Nebraska Railway Commission) 


The Ohiowa Telephone company has been 


granted permission to increase rates 50 cents a 
month, to $2, for business phones, from $1 to 
$1. 25 for party phones and from $1.25 to $1.50 
for residence phones. 


The Republican Valley Telephone company 
Was given permission to issue $1,000 stock for 
the purpose of installing P. B. X. in the new 
hotel at Franklin. It was also empowered to 
establish rates therefor. 

The fact that the Frenchman Valley Mutual 
Telephone company, hitherto a strictly mutual 
company, is building a toll line to Wauneta 
for commercial purposes, is held by the com- 
Mission to bring it under state regulation. 

Because the Chapman Telephone company 
did not, when the Central Power company, a 
transmission line concern, protest against the 
type of construction used, it has slept upon 
its rights and deprived the commission of jur- 
isdiction, so it holds. 

What is said by the commission to be an 
entirely new question was presented in a case 
Where the Leigh telephone company insisted 
that the new owner of a farm, the former 
owner of which was its patron, did not have 
the right to choose between its service and 
that offered by a farmers mutual, whieh has 
a line strung on the Leigh company’s poles 
passing his place. The commission held that 
while to compel the Leigh company to switeh 
‘alls, under such circumstances, where the 
householder was changing from its company 
to the farmers’ company, would be to compel 
it to assist in its own destruction. -\ | new- 
comer along the line had the right to Say 
Which service he desired, 

In temporarily cverruling the protests of 
telephone companies that are of the grounded 
type of construction against granting per- 
mits to the power companies to construct high 
voltage wires, the commission says that if it 
is found that the transmission lines inter- 
fere with service, in actual experience, it will 
issue necessary orders to clear lines. 

The Dundy County Mutual Telephone com- 
pany was given permission to increase “ates 
on its Benkleman exchange. The order im- 
creases business rates from $3.50 to $4.50 per 
quarter and residence rates from $2.35 to 35. 

The Northern Telephone company was Stivell 
permission to increase its rates on its Creigh- 
ton and Niobrara exchanges, but the schedule 
chaiiges were granted on the understanding 
that the company should offer a premium for 
prompt payment rather than demand a pen- 
alty for failure to pay promptly. 


Miss Faye Slonecker of Staplehurst, is an 
operator at David City, being employed recent- 
ly to take the place of Miss Emma Mishek. 

The lL. T. C. Club of David City, Was en- 
tertained Thursday evening, October 2oth, at 
the home of Miss Kaminski and Miss Micha- 
lek as hostesses. <A delicious Iuneheon Wis 
served by the young ladies which was greatly 
enjoyed by those present. | 

The “Telephone Bunch” at David City sur- 
prised Mr. and Mrs. Clyde Huff by calling at 
their home before they left for their new home 
in Osceola, where Mr. Iluff will be wire chief. 


Baby Mary Ann was presented with a silver 
cup and Mr. and Mrs. Huff with a beautiful 
big rocking chair. 

The Seward operators held a ghost party 
Hallowe’en at the home of Mrs. John Hughes. 
ach girl carried a pumpkin and the proces- 
sion was quite weird. Different games were 
indulged in after which a dainty luncheon 
was served. The young ladies left for their 
homes about twelve-thirty voting Mrs. 
Hughes a royal hostess. 

Miss Christine Glanz has been employed at 
Ilastings as clerk in the commercial office. 

A business girls club was recently organ- 
ized at Hastings by the Y. W. C. A. Miss 
Winifred Davey is the president and Miss Ne- 
vada Winter, the secretary. 30th young 
ladies are employed in the western district 
plant office. 

Miss Gretchen Brandt, of DeWitt is spending 
her vacation in Elk Creek, Auburn and 
Pawnee. 

Miss Lena Gehert of DeWitt, spent ner va- 
cation in Franklin, Nebraska. 


Miss Margaret Courtright announces — her 
Inarriage to Paul Ilartwig in the near future. 
Miss Courtright is one of the oldest operators 
in the Seward exchange and has always been 
aetive in all social affairs and it is) with 
much regret that the girls say goodbye to her, 
but all wish her a pleasant future, 
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J. W. Ramey, late 
Manager at 
York 


Readers of The News will be greatly shocked 
to 'earn of the death, in an automobile acci- 
dent, of J. W. Ramey who has been manager 
of the York exchange for a number of years. 
The accident in which Mr. Ramey lost his 
life, occurred about six-thirty in the evening 
of October 13, when the Ford which he was 
driving collided with another car at a road 
intersection about three miles northwest of 
York. Mr. Ramey’s car was upset, falling 
upon him and breaking his neck. Not often 
does a man occupy such high place in the 
esteem of his associates and in the community 
in which he lives as that held by Mr. Ramey. 
Irom the October 17th issue of the York Dem- 
ocrat we quote the following: 


“Seldom is a tribute paid to a man equal 
to the one paid to John W. Ramey. It was 
a community’s fitting tribute to a Christian 
gentleman, a public recognition of a life of 
usefulness blotted out in the twinkling of an 
eye. We was laid to rest beneath a_ pro- 
fusion of flowers, fitting tokens of the loving 
deeds and kind words he seattered so freely 
along the paths he trod while with us in the 
flesh. 

‘John W. Ramey builded mo great li- 
Dbraries, endowed no great charities, sought 
not the spotlight of public favor—yet his death 
brought sorrow to a community and _ his 
funeral was attended by thousands who testi- 
fied to their love by the tears they so freely 
shed. Quietly, unassumingly, with no thought 
of self, he exereised an influence for good 
that will keep ever widening as long as human 
hearts respond to kind words and human 
minds reflect the influence wielded hy 4 
Christian citizen. Given a position of trust 
and responsibility. he remained the friend of 
the humblest, the safe coumsellor of ithe 
thoughtless, the patient sharer of the burdens 
borne by others. No need for John W. Ramey 
fo tell those about him that he was a Chris- 
tian. Tis every day life told it more elo- 
quently than words, and its proof was at hand 
when a whole city mourned his taking off. 

“Such. men oas John W. Ramey may not 
build big cities, found great business enter- 
prises, they may not lead armies upon the 
field of battle, they may not found huge for- 
tunes—but they do what is far more lasting 


and infinitely better, they build human ehar- 
acter. The influence of their gentle, kindly 
lives never wanes, but on the contrary in- 
creases with the passing years. No. better 
index of his character may be found than the 
grief displayed when those who worked with 
him and for him, passed beside his bier and 
gazed for the last time upon his face. A manly 
man, a Christian gentleman, passed from the 
scene of action when John W. Ramey was 
laid to rest in God’s Acre. 

“But his spirit still abides. Through the 
years to come the memory of his gentle life 
and of his kindly deeds will be at once a 
benison and a blessing, for that memory 
will strengthen those who knew him best. 
It is only his earthy form that is missing 
from our midst.” 

Mr. Ramey had been engaged in the tele- 
phone work in York county during the past 
fifteen years, and in his death the Tele- 
phone Company feels the loss of a valuable 
worker and friend, and through the columns 
of The News wishes to convey sympathy and 
condolence to the bereaved wife and daughter. 


WAIT A LITTLE 


(A man addressed the following communica- 
tion to the company recently.) 


“Cannot you remind your subscribers that it 
is courteous to wait a few moments for an 
answer when ealling a person at a home? 
A busy woman cannot sit by her telephone 
all day. She may be in the garden, upstairs, 
down cellar, or most any place except at the 
telephone desk. The matter has been called 
to my attention through a day spent at home 
recently. My wife hurried to the telephone 
a least six times only to discover that the 
person ringng had hung up before she reached 
the landing where our ‘phone is attached. 
Please plead for more patience. A wait of 


from two to three minutes would be about 


recht,” 

An appeal from impatient men for more 
patient waiting on the part of the “patient 
Griseldas” should have immediate effect. In 
the summer time when so much time is spent 
on the porch or in the garden it is always well 
to ring a second time before giving up. But 
wait a little also after the second ring, Every 
woman grits her teeth at the remembrance 
of the number of times she reaches the tele- 
phone panting only to hear a cut-off clielk 
as her hand touches the reeeiver, To ein- 
phasize the matter the following moving lines 
have been composed: ‘ 


Maud is in the garden, 
\.eeding by the gate; 

When you ring the telephone 
Wait a little, wait. 

Count her footsteps coming 
Cant you feel their fall? 
Can't you hear her running 
In answer to your c¢all? 
Maud is in the garden, 
Tending future feeds, 
Training the cucumbers, 
Hoeing out the weeds 

When you ring, she'l] hurry, 
But if a little late. ; 
After such a scurry, 

Wait a little, wait. 


PINCHING PHONE COMPANIES 


The Ansley Telephone company, one of the 
best managed independent companies = of 
western Nebraska. in an application for an 
increase of rates, filed with the state railway 
commission, frankly says that it cannot con- 
tinue to earn a proper income under exist- 
ing rates because of the great increase in the 
price of material and also of labor. 

The company has between 550 and _ 600 
phones, the larger proportion in the country 
districts. It asks for a straight increase of 
25 cents a month on each class of service, Its 
annual revenve per station is a trifle over 
$14, its rates being $1.50 for business and $1 
for residence and farm. The 25 cent a month 
per phone increase will add $1700 a year to its 
revenues. According to its application this 
increase is absolutely necessary. 

This is the sixth application from smaller 
phone companies of the state in the last month 
for an increase in rates. If the war continues 
and the conditions in prices and labor are 
not relieved—and these conditions are fairly 
eertain to remain for some years—the com- 
mission will have a very large number of such 
applications to pass upon. 

The last published report of the commission 
shows that of the 1584 companies reporting 
€5 paid dividends. That was for the year end- 
ing June 30, 1916. Some of those that did 
not pay dividends earned them, but the most 
of them made a little more than expenses. 
Some that did pay dividends paid them out of 
money that belonged to the depreciation fund. 
The financial condition of none has been bet- 
tered since then, so far as earning power is 
concerned. 

The ease of the Obert Telephone Company, 
just filed, is typical of what is happening to 
the ‘smaller companies. It operates an ex- 
change in a small town in Cedar county. Its 
revenues from eighty farm line subseribers 
switched and from 12 business and 9 resi- 
dence phones, together with tolls. is $62 a 
month. The expenses are S80, counting nothing 
for manager and nothing for depreciation or 
interest. THe writes the commission that when 
he asked the farmers for more money they 
told him be didn’t need it as they had heard 
he had just got a loan on his farm. 


Miss Onal Stierwalt, “A” operator at Wymore 
more, was married August 21st to Merle Gal- 
logly of Barneston, a member of Company I, 
Mr. Gallogly is row at Camp Cody with his 
Company. Mrs. rallogly has now taken the 
night operators position, relieving Miss 
Leona Hallett who is now on the day force. 

Sam Rutherford, troubleman at Wymore, 
had one of his wrists dislocated and the other 
fractured on October 8rd, when he fell from 
a barn while assisting in moving same. He is 
getting along nicely however, being able to 
use one hand and expects to be back to work 
before Christmas at least. 

The following Wymore operators have re- 
cently enrolled for the toll correspondence 
course. Misses Anna Jones, Gladys Shadley 
and Mrs. Opal Gallogly. Mrs. II. A. Seamark, 
eommereial manager, has also begun thecourse. 

Ed Rosker, wire chief at Wymore, and his 
troubleman, Samuel Rutherford, have made 
several trips to Beatrice the past month, where 
they went to have Mr. Rutherford’s wrist 
treated. 
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The News anrounces with deep regret the 
death of H. H. Holdredge, formerly manager of 
the Inavale Telephone Company. Mr. Hol- 
dredge’s death occured on November ist after 
a2 short illness. Ile was for eight years man- 
ager of the Inavale exchange which is a con- 
necting company of ours. The sympathy of 
the L. T. & T. Company go out to the bereaved 
family in their present great sorrow. 


The Signal Reserve Corps recently calied the 
following men from the southern’ district 
plant organization to report to Captain C. D. 
Perrin at Fort Leavenworth: 

Clayton B. Moore, testman, Beatrice. 

Charles L. Nutzman, district plant clerk. 

John Ford, construction foreman. 

Ilere’s wishing the boys the vreatest success 
in response to their patriotism. 

The plant men at Fairbury presented Chas. 
Nutzman, who left the service for the Sig- 
nal Department, with a wrist watch. “Sharky,” 
as Charles is known to most of the plant men, 
was well pleased. 

Challenge:—We, the southern district em- 
ployes, do challenge any and all versons to 
compete with Chas. Avey of the commercial 
department at Beatrice, in telling fishing and 
hunting stories. Chawley has a Ford and 
some imagination. 

Mr. Eads, manager at Weeping Water, met 
with an accident while driving his car last 
week, when another car crashed into his ear 
at the corner of East Eldora Avenue. The 
car Was badly damaged but Mr. Eads escaped 
without serious injury. 


CUSS THE OPERATOR 

When you pick up the receiver, with a stogy 
in your gums 

And bellow at the central “Gimme Duggles- 
zum-blus grumz” 

Expecting thus to get your wife in answer 
to your hail, 

But find yourself connected with the dog pond 
or the jail, 


Abuse the operator, 

Cuss her and berate her— 

She ought to read your mind, of course, 
So bawl the operator! 


If you are on the other end and get the phony 
eall 

That should have gone to someone else, it’s 
time to raise a squall, 

For no one’s ever in the wrong except the 
central lass 

Who gets a mammoth stipend so you'll have 
some one to sass. 


Abuse the operator 

And tell her how you hate her— 

She makes these breaks to hear you beef 
So hop the operator! 


Oh, it’s mighty easy for a customer to squawk 

And holler at a little girl who isn’t paid to 
talk: 

Who's tied up to a switchboard with no meth- 
od of defense, 

But if it was YOUR little girl—we’ll bet 
you’d use more sense! 


Abuse the operator— 

No pleasure can be greater. 

You've got her where she can’t escape 
so cuss the operator! 
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Mrs. Henry Madero has resigned as an 
operator at Superior. 

George L. Tisher, chairman of the Liberty 
30nd Committee of Nuckolls County, sent 
the operators at Superior a fine box of candy 
for the good service rendered. We aim to 
give the very best service possible at all times 
and take this means of thanking Myr. Fisher 
for the compliment he has shown us and for 
the candy. 

Mrs. Ilarry L. Crouse, wife of former mana- 
ger at Benedict, and Mrs. Grace Gaskill, pres- 
ent chief operator at Benedict, visited their 
husbands at Camp TI-unston last month. They 
report that “the boys” have plenty to eat and 
a good place to sleep, and also plenty of good 
hard work. Mrs. Crouse reports that the 
strenuous work has materially reduced 
“Tlarry’s” avoirdupois, but that he never felt 
better in his life.” The News hopes to have 
some direct communication from its boys in 
Camp for the next issue. ; 

Lyle P. Young, for several years past Man- 
ager at Polk, has been transferred to York 
to fill the vacancy caused by the death of Mr. 
Ramey. Mr. Young’s past record is a guar- 
antee that he wil! make good at York. He has 
made himself a distinet factor in the business 
and civie affairs at Polk and his removal is 
considered a decided loss to that community. 
Tlowever, ‘“Polk’s loss is York's gain.” 

J. C. Gilchrist, former manager at Cedar 
Bluffs, has heen transferred to Wahoo. J. P. 
Lahr of Weeping Water, succeeds Mr. Gilehrist 
at Cedar Bluffs. 

Mr. and Mrs. E. G. Brown of Yutan, visited 
in Clay Center, their former home, during 
the first part of this month. . 

Clyde Huff, assistant wire chief at David 
City, has been transferred to Osceola, where 
ene charge of the new common battery 

Miss Alta Blackstone, commercial clerk in 
the David City office, resigned her position 
effective November 1st. and has been succeed- 
ed by Miss Donna Finley, 

Mrs. Millie Dahlberg, has heen engaged as 
commercial clerk at Osceola. _ 

Miss Ella Morrow, billing clerk at Hastings, 
has returned from a very pleasant vaeation 
spent with relatives at Pueblo. Colorado. 

A little son. Robert Lloyd, was born to Mr. 
and Mrs. lL. B. Collier at Hastings October 
28th. Mr. Collier is the toll wire chief of the 
western district. 

Miss Florence Laughlin of the TIlastings 
commercial office just returned from a two 
weeks’ vacation with relatives at Scottsbluff 
Nebraska, 

MN. F. MeCulla and Percy Ling recently 
of Tfastings, are stationed at Camp Lewis, 
American Takes, Washington, in the 12th 
Battalion Signal Corps. 

Miss Nevada Winter, stenographer in the 
western district plant office at ITastings, was 
the victim of a complete Hallowe'en surprise 
Monday evening, October 2. The intruders 
were the clerical force of the plant and com- 
mercial offices and they are making their 
brags that they were able to keep the secret 
from her. <A witehy witeh received the cuests 
at the door and pinned favors on them "There 
was the usual fortune telling, hothi.e for 
apples, telling ghost stories, musie, ete, and 
4 lovely two course luncheon was served at 
a late hour. 


TRANSMISSION LINES 

The state railway commission has been act- 
ing as umpire in a number of disputes between 
power companies that are engaged in running 
new transmission lines and the smaller tele- 
photie companies that are of the old-style, 
grounded line type of construction The tele- 
phone companies say that the high voltage 
lines being built are so powerful that the 
induction makes the use of the phones almost 
impossible, 

These telephone companies urge the view up- 
on the commission that as they were the 
first on the ground any damage to their 
lines or service must be paid by the trans- 
mission companies and what they are asking 
is that the latter pay the cost of transforming 
them into metallie circuit systems The power 
companies scornfully refuse, declaring that 
in this day of telephone development every 
community is entitled to the metallie circuit 
system and the better service possible by it. 
To this the telephone companies have replied 
that while they would be glad to put in the 
newer type of construction their patrons pre- 
fer poor service at cheap rates than gocd ser- 
vice at remunerative rates and aver that if 
they reijuilt they would lose either their sub- 
seribers or their investment, the first if they 
raised rates and the last if they didn’t. 

The commission has declined to give any 
decision in the matter. It has, however, al- 
lowed the power companies to go ahead and 
build and if actual operation does bring about 
the conditions that the telephone companies 
fear, it will take such steps in the matter as 
may then be decided upon. One company at 
Chapman that didn’t protest two years ago, 
when a power line was erected along the same 
roads that its lines run, finds its service al- 
most ruined, but it is without power because it 
slept upon its rights. 


A DUET 


a charming young singer named Anna 
Got caught in a flood in Montana; 

So she floated away, 

And her sister, they say, 
Accompanied her on the piano.—Anon. 


Operator—‘'This is Information.” 

Subscriber—‘‘Give me the Smith’s number.” 

Operator—“‘Which Smith are you calling for, 
please?” 

Subscriber—‘‘The one that has four chil- 
dren.”’ 


TELEPHONE TERMS 


— 


COURIER OF SOLDIER AND CIVILIAN 


Our troops are now on the firing line in France, while 
at home every instrumentality of our government and pri- 
vate industry is being urged at top speed to insure victory. 
The telephone is in universal demand as courier, bringing 
to the front men and the materials of war. 

From the farms the telephone courier brings food- 
stuffs; from the mines the telephone courier calls forth 
metals; from the factories this courier gathers manufac- 
tured products. The telephone courier leads troop and sup- 
ply trains to the front; summons fighting flotillas and trans- 
ports; and, in fact leads practically every contributing unit 
of supply to the firing line. 

At such a time, when the government is straining at 
its task and every industry is loyally contributing its en- 
ergy, this national courier ts constantly being used to call 
up the reserves. It is at the base of every contributing 
activity. 

The right of way must be given to the military for 
the direction of troops and to the government for the mar- 
shalling of endless supplies. To do this, and also make the 
telephone serve all other needs, both patriotic and private, 
all must economize. 
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_ PUBLIC GOOD WILL 
.-ITS IMPORTANCE 


To secure, foster and maintain the public good will is one of the most vital 
and important questions involved in the transaction of the telephone business. 
Strikingly characteristic in its relations with the public, the telephone comes more 
directly in contact with its sentiments and opinions than any other utility, business, 
or industry. The maintenance of the public good will, which is essential to telephone 
development and expansion, as well as being an important factor in determining 
the grade of service rendered, has been in the past a most vexatious problem and 
will continue to be such in the future. 


Explanation and co-operation are the master keys instrumental in securing the 
good will of our subscribers and the public in general. In order that this expla- 
nation may be effective, it must, above all, be frank, thorough, explicit, and 
straightforward. 


_The very nature of the telephone business differs materially from any other 
business that may be cited; a difference which is not comprehended or apprecinic’ 
t tha 


by those not versed in telephone practice. It is the existence of this fac 
makes explanations so necessary. Almost universally, in the world of supply and 
production, as the volume of the output or production increases, the cost Por unit 
of such production decreases. ‘This fact or condition is established in the mind of 
the common public almost as an axiom. Such a theory is not applicable to the 
rendering of telephone service; in fact its reverse is more nearly true; for as the 
number of stations increases the cost per station likewise increases. This OM¢ point, 
if explained to an unknowing or questioning subscriber, not by 2 forced explana- 
tion, but rather by a frank, enthusiastic explanation, will materially proaden his 
viewpoint concerning telephone conditions and will make him more appreciative of our 
system and service and probably remove some unfounded prejudice which had been 


formed owing to lack of information. 


Many a telephone user does not see beyond the instrument in f 
He forgets that there are hundreds and probably thousands of persons placing calls 
at the very same instant as he, and that they, too, are likewise entitled to equal 
service and attention. He forgets or possibly does not know that we have “rush 
hours,” just as the bank, the store, or the postoffice. He forgets or does not under- 
stand that our operators may be fulfilling their duty to the letter and still he may 
not get his party. To such a subscriber it might be well to point out that no con- 
cern serves him so promptly as does the telephone company. In line with this it 
might be well to inquire if any other company or concern causes him as little delay 
as does the telephone company. Can he secure the services of a street car, 4 clerk, 
a bank cashier, a salesman, or any one for that matter, as quickly as that of the 


telephone operator? If the conditions relating to our traffic and maintenance are 
readily explained to a subscriber, in reference to his particular case, the time used in 
such explanation will not be wasted. On the other hand, it will be profitably spent. 
The subscriber cr prospective subscriber will leave our office knowing more than 
when he entered, and knowing something that he should know, of our service. In 
nine cases out of ten he will appreciate the co-operative spirit extended to him. He 
will know that we are playing the game squarely and in the open. This leads us to 
consider more directly another key to securing and maintaining the public good will, 
namely, co-operation. 


Co-operation is a wonderful thing. It makes for efficiency, harmony, and 
completeness. It makes a very good “office motto” and. may well be extended 
upward and outward, permeating the whole system. We believe in co-operation; 
we are always willing and eager to extend it. We should spare no effort in imbuing 
our subscribers with the same spirit of co-operation. We want our subscribers to 
be reasonable without telling them that they are unreasonable. In many cases where 
a subscriber is unreasonable it is because of lack of information or because of mis- 
informaticn. 

This misinformation which he has received frem some unauthentic source has 


helped to form a prejudice. 


The prejudice must first be overcome before we can hope to secure co-operation. 
This is most easily accomplished by showing him wherein he is wrong, at the same 
time showing him that you are interested in his case. Do not tell him that you 
are interested but make it so evident that it becomes prima facie. Be courteous and 
patient. Use explanation in preference to argument, but at the same time always 
stand ready to meet any argument. Your time is a secondary consideration; the 
satisfaction is the prime consideration; that is the-result for which we are striving, 
and no reasonable effort should be spared to attain that result. In most cases it 
will be found that his unreasonableness was brought about because he did not under- 


stand the conditions or circumstances. 


The common attitude of the public toward a corporation is that of aloofness. 
The word corporation, to some minds, seems to convey the vision of “oppression of 
the people,” while offering power, advantages, and privileges to the corporation. 
The more monopolistic the tendencies of the corporation, the greater would be the 
oppression, according to this fallacious assumption. We are glad to note here that 
this belief is gradually giving way to a more bona fide interpretation. No ecor- 
poration is more monopolistic in its tendencies than the telephone. But this very 
inherent condition enhances the value of the telephone service to the public. It is 
vastly different from a “corner” on the wheat supply or an absolute control of the 
entire oil production. Such conditions might and undoubtedly would, work to the 
disadvantage of the public. But if every telephone in the entire community were 
connected to the same system, under one and the same management, making an 
absolute monopoly as it would, it would indeed be to the increased advantage of the 
public. For it is the number of possible connections that to a large degree deter- 
mines the value of a telephone. A mere telephone instrument is little more than a 
toy. It is the connection to the other end of the line which makes the telephone a 
scientific instrument. It is this, together with the quality of service rendered, which 


determines the value of the telephone to its user. 


It does not make much difference from which main comes your water supply 
as long as that water is good and pure. It makes little difference to you whether the 
entire city gets its water supply from the main out of which you are supplied. But 
it does make considerable difference to you whether or not you are connected with 


the telephone system that serves a majority of the telephone using public. And it 
is this fact which tends to make a telephone corporation more monopolistic in its 
nature than any other corporation. Although realizing that a telephone company 
is subject to regulation, some people cannot see wherein they are benefitted by this 
monopolistic tendency. So this is another condition which we must meet, and which 
we must explain to our subscribers. Show them that our rates are just and non- 
discriminatory; show them with our rate schedule spread before them, if need be, 
that they could quote telephone rates practically as well as we, and that any ten- 
dency toward monopoly means simply an increased number of possible connections 
from his own individual telephone, either over exchange circuits or toll leads. 


Much can be done toward maintaining the good will of the public by taking an 
active part in the affairs of interest to the community. Affiliate with some influ- 
ential lodge, society, or order and take an active part in the work of the organi. 
zation. Get acquainted and mix well. There is no better way to feel out the local 
sentiment and get in accord with that sentiment. 


The responsibility of securing and maintaini 
pecetios Pain goes nee [On ean eae oe ee eae 
From the messenger boy to the president rests that responsibility, with every em- 
ploye. and every employe can do something to further the good cause. The man- 
ager, the clerk, the gang foreman, the lineman, the troubleman, the operators, and in 
fact everyone is in a position to exercise some influence, however small. 


In bringing about the highest degree of public co-operation and good will we 
have at the outset many prejudices to overcome. It matters not concerning the 
ground or foundation of these prejudices, whether they be strong or weak, real or 
fancied, justifiable or not, the fact that they exist, demands that they be met. Let 
us not be discouraged by the past, by any reverses or any unpleasant instances 
that may linger in the memory, but rather profit by these experiences, marshal the 
facts and conditions, and with added zest and energy prepare to meet the next 
point of contact, which is sure to come, in complete readiness, fairly, squarely, and 
justly. Examine each case or instance thoroughly and proceed according to your own 
judgment and experience, augmented by our universal policy of uniformity and 
nondiscrimination. 


E SE ata ta Claus'! f 


telephone bells. And it’s Santa Claus delivering 
the bright, cheery messages of Christmas time. 
All through the holiday season friends widely 
separated and perhaps almost forgotten will hear 
‘Merry Christmas” ringing out over the telephone. 
Laughter, kindliness and good cheer will go speed- 
ing here, there and everywhere, for Santa Claus travels 
rapidly by telephone. He uses the almost limitless 
roadway over which the Christmas spirit can travel. 
Possibly you know someone to whom the greet- 
ing “ Merry Christmas’’ would mean much. Possibly 
you would like to share your happiness with those 
who may have less. Then why not pay them a visit 
by telephone? Make it a happier, bighter Christmas 
for yourself and others — 


Just Telephone ‘‘Merry Christmas!’’ 
The Lincoln Telephone and Telegraph Co. 
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“OVER THERE” 


Our cover picture this month presents a convincing 
story of loyalty. Our service flag with 74 stars, one star 
for each man who has gone forth to strike a blow for 
liberty, our homes and our happiness, is one of which we 
may be justly proud. 

That our organization has given generously of its 
young men is conclusively shown by our Flag. Every arm 
of the service claims some of these men. 

Some of them will help to advance our fighting lines, 
others will be behind our big naval guns, others behind the 
destructive field pieces of our new artillery, the signal 
corps and the aviation corps, the ears and the eyes of the 
army, will include others, and all of them will be found 
somewhere amid the heart wrenching scenes of modern war- 
fare. 

Wherever there is action, swift and deadly, wherever 
there is work to be done, promptly and thoroughly, there 
will be found some of our boys. 

It is an honor to be privileged to call such men our 
employes. Good luck to them all! 


The Lincolm Teleplo 
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THE TELEPHONE IN WAR 

While telephone operators in the 
trenches at the front in Europe are sel- 
dom in the limelight, their services are of 
vital importance in up-to-date warfare, 
and well do they perform them. A party 
of telephone operators, or signallers as 
they are technically known, is attached 
to a company occupying a front line 
trench. The dug-out where they and 
their instrument are installed is near the 
company commander’s headquarters. A 
dug-out is seldom a haven of rest, and 
never of safety. The work of these men 
is not always of a stationary nature. 
They have to repair their wires when 
broken—often under heavy fire. When 
an advance is made by the troops, they 
have to follow closely the unit to which 
they are attached, so as quickly to es- 
tablish communication with the officer 
directing operations. 

The war game inside and outside the 
dug-out goes on uninterruptedly till a 
time arrives when no answer can be ob- 
tained on the telephone. 

“Wire’s broken,” ejaculates the oper- 
ator. 

Without a word two men, clutching 
up their rifles and tools, pass out into 
the white light of the German star- 
Shells. More dangerous shells are falling 
with monotonous regularity to right and 
left of them as they go forward. To heed 
such happenings is worse than useless. 
At length they reach a shell hole, the 
cause of their unwished for promenade. 
The work of splicing a new piece of wire 
to the broken ends is soon accomplished. 
Then they retrace their steps to the dug- 
out. 

Again! The guns are blazing away 
at the boches’ front trenches. Suddenly 
the captain raises his eyes from his watch 
and with a quick scramble is on the 
parapet. 

“Over, boys!” he shouts. The men 
clamber out. As far as the eye can see 


to right and left there is a wrinkled wave 
of khaki clad men surging forward. 

The telephone operators, in accordance 
with orders, are waiting till their com- 
rades have taken the hostile trench. They 
interpret these orders in the widest sense, 
for the attacking force can scarcely be 
said to have reached their objective be- 
fore the three of them are doubling 
across. One carries a spool of wire 
which he unreels as he springs along, the 
others carrying tools and the instrument. 

Between their starting point and ob- 
jective the German guns are putting a 
dense barrage through which they must 
‘pass. Shrapnel spatter on all sides like 
the first ominous drops of rain which pre- 
cede a summer storm. Bullets, fired from 
the rear trenches of the enemy at the 
newly won position, “phit” past in count- 
less numbers. Suddenly the man with 
the reel of wire spins half-round, stag- 
gers and falls. 

“Only through the thigh. Ill follow 
on,” he grinds out, as he hands his bur- 
den to a comrade. 

The two gain the captured trench, 
where their captain awaits them. 

Out of breath with his recent exer- 
tions, he pants out: 

“Rig the telephone up here,” pointing 
to a deep shell hole. “Only place.” 

The two men quickly adjust their in- 
struments, and the captain, after handing 
a written message to be sent through, 
hurries away. 

The German guns are now playing on 
the newly won position, the heavy boom 
of high explosives intermingling with the 
snaplike report of the shrapnel shells. 
The captain perceives a mass of the 
enemy collecting for a counter-attack. 
He hurries to the telephone to notify the 
artillery of the target. A glance into 
the shell-hole shows that the shrapnel hag 
taken toll—one of the operators is dead. 
The other is lying with the receiver to 
his ear, but he returns no answer to his 
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superior’s call. In a flash the captain 
realizes that that recumbent position is 
too natural to be natural. He gently 
takes the receiver from the stiffened 
hands and gets his message through. 
Then, glancing up, he sees a man on all 
fours looking down into the shell-hole. 
It is the wounded operator who has 
crawled painfully after his comrades. 
“T’ll earry on,’ says the newcomer, 
quietly.—Transcript, Boston. 


TEAM WORK ON DISPLAY 


What Rudyard Kipling called “the 
everlasting team work of every bloom- 
ing soul” has been on exhibition in this 
and other countries ever since the war 
began, and if there still remains any be- 
nighted individual who thinks that his 
own interests are aided by his ‘pulling his 
own canoe, he is invited to gaze upon 
the wonderful results that have been 
acl.ieved, 

The average man knew little about the 
gigantic character of the task that war 
vlaces upon a nation’s back, when the 
hostilities began. If he thought of it all 
concretely he probably conceived of it as 
merely sending a great mass of soldiers 
to the firing line and seeing to it that 
they were fed and supplied with ammuni- 
tion. 

He knows better now. He has discov- 
ered that the only possible hope of vic- 
tory is in thorough team worl in which 
everybody in the country participates. 
He has found that a co-ordination of ef- 
fort is necessary that reaches from the 
farm and the factory and the telephone 
exchange down through the railroads 
and the ships and sailors until it touches 
the men in the field. If any part of the 
vast network falters the whole fabric is 
shaken. 

Telephone workers have been given 
first hand views of the value of the team- 
work under way because they have b7en 
in the center of the activities. The move- 
ment ef supplies. material, equipment 
and men. and their draft from every nook 
and corner of the country has been possi- 
ble orly by the sylerdid resonrees of the 
telephone companies and the equally 
snlendid work of the men and women 
who make such service possible. 

As an illustration of what teamwork 
ean accomplish and has accomplished it 
stands out with great clearness. 


TELEPHONES IN EUROPE 

With the exception of Canada and the 
United States, situated as they are so far 
from the scene of hostilities, every one 
of the belligerents has suffered from a 
serious disarrangement of telephone ser- 
vice. The same is true of the principal 
neutral countries, but in some of them the 
decrease in numbers of subscribers that 
marked the early part of the war has 
been more than made up. In Norway and 
Switzerland the number of new installa- 
tions has been greatly reduced because of 
the condition of the material market, and 
restrictions on service have been neces- 
sary. 

London is the only capital of the four 
big nations involved that has not shown 
a decrease in the number of telephones. 
There the subscribers are numerically the 
same as when the war broke out. In 
Paris, Berlin and Vienna, shortage of la- 
bor and high prices of material have 
caused a decrease because new installa- 
tions could not keep pace with discontin- 
uances. 

London found it necessary to impose a 
substantial surcharge on all new instal- 
lations, and this cut the applications down 
50 per cent. In France all toll service 
was suspended with the coming of the 
war, for military and defensive reasons, 
but at the present time it is possible to 
communicate from Paris with parts of 
the country remote from the war front. 

In each and every one of the large 
cities of Europe, in neutral as well as 
in belligerent conntrics, all local tele- 
phone rates have been increased. 


P. BL XxX. Switehbourd at Miller & Paine’s, 
Lineoln 


f; 
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The Plant Men who made the recent cut-over 


G. H. Presson, Mer. 


THE PRICE OF SUCCESS 


A great many essays and volumes have 
been written upon the subject outlined 
in the headline, but they can all be 
compressed into a very brief statement. 
The price of success is honest, earnest, 
intelligent effort. Included in it is the 
necessity for rendering full value—and 
more—for the reward paid. For it is a 
fact emphasized in the history of every 


-man who has climbed that he did not 


stop when he thought he had done as 
much as he believed he was paid for. 
He stopped when he was through with 
his task. 


This is not a specious argument in- 
tended to get you to do more work than 
your employe pays you for; it is not an 
argument in the interest of the employer, 
but in your own personal interest. Mod- 
ern business is so closely organized in 
these days that it is possible for an 
employer to accurately measure the 
worth of an employe to him, and modern 
business executives have learned that it 
is the highest economy to keep increas- 
ing a man’s pay as he proves himself 
to be worth more than he has been paid. 
It is quite evident to the most super- 
ficial thinker that if he does not earn 
more than he is getting, he will never 
get more than he is earning. 


The humanitarianism that is so 
marked a characteristic of this modern 
business we have been talking about in- 
creases wage schedules where it 1s pos- 
sible to meet rising costs of living, but 
this is a mass movement. It ought not 
to interest the man who is interested in 
his own success because that is his own 
individual task and he must pay for it 
the price it has always commanded in 
the commercial market. 


to common battery at Stromsburg. ..At right, 


STANDARDIZING THE INDIVIDUAL 


This is a day when standardization is 
the goal of every large ‘public utility 
company. Its benefits are easily dis- 
cernible. By choosing the best material 
the device best fitted tc perform the serv- 
ice desired, and by substituting that with 
which a result can be best achieved 
for that which only part of the time does 
what it is desired to do, a well-balanced 
mechanical perfection is attained. 

Telephone companies have been aim- 
ing at this goal ever since they evolved 
out of the experimental stage. Expe- 
rience has proved that the best service is 
possible only when each part of the plant 
or system is of the same mechanical 
excellence, so that when it becomes nec- 
essary to restore a part the new piece 


fits in with the old with the precision 
of exactness. 


There is a lesson in this for the in- 
dividual. If standardization is good for 
a ‘plant made up of various pieces of 
mechanism which must fit into one an- 
other with exactness, why isn’t it just as 
desirable for a person that he co-ordin- 
ate his mind and body and hands so that 
equally effective results come from his 
application to his tasks? 


Standardize yourself so that when it 
becomes necessary to replace a piece of 
the company organization you are cap- 
able of being fitted in with such precis- 
ion that inevitably you will be selected. 
How? Learn the company’s policy, 
methods, aims. Dig in until you can 
understand the workings of its organ- 
ization in their most important details. 
Apply yourself intelligently to the task 
in hand and study the task ahead. Keep 


your body strong and your mind clear. 
Standardize yourself. 


ECONOMY 


War times demand economy. This has 
been pretty well impressed wpon us as 
individuals, but its recognition on the 
part of the company is just as needful. 

The cost of material is higher, postage 
is higher, and nearly every item of ex- 
pense in connection with the operation of 
our business is a great deal more than it 
ever was before, yet telephone rates re- 
main the same. If we are to continue 
giving efficient telephone service at the 
same rate it will demand the greatest 
economy on the part of every employe. 

There is a tendency sometimes to say, 
“What is a dollar to a big corporation?” 
This attitude is a dangerous one. Em- 
ployes are properly expected to have 
their company’s interests at heart. The 
most convincing example of this interest 
is the employe who is as saving of the 
company’s dollars as he would be of his 
own. The practice of economy estab- 
lishes you as a person of understanding 
and of judgment. Any waste is in- 
defensible, but waste of the money of 
others is almost criminal. Thinking peo- 
‘ple recognize these things and judge 
others by their practice of them. 

Economy is a good doctrine at any 
time. In war times it is the only doc- 
trine. Our companyis going to feel the 
strain. See in how many ways and how 
much you can actually save your com- 
pany, to make its burden as light as 
possible. 
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FEDERAL REVENUE TAX 

On and after November 1, 1917, under 
the provisions of the Revenue Bill passed 
by Congress and approved October 3, 
1917, each message or conversation trans- 
mitted over any telephone for which the 
charge is 15 cents or more, is subject to 
a tax of 5 cents. The law requires the 
Telephone Company to collect this tax 
from the person paying for such message 
or conversation, in addition to the regular 
charge therefor. 


The law applies not only to all mess- 
ages on which the initial rate is 15 cents 
or more per message, but also to all mess- 
ages on which the total charge, including 
overtime, amounts to 15 cents or more. 
Thus, while a call at the initial rate of 
5 cents or 10 cents bears no tax, should 
the conversation be prolonged over a 
period which would make the aggregate 
charge of 15 cents or more, it is subject to 
the tax of 5 cents. 


Hereafter with all bills rendered dur- 
ing the life of this law, the toll service 
statement will show those messages on 
which the tax is to be imposed, together 
with the amount of such tax 


On calls from coin-box and attended 
public telephone stations on which the tax 
is levied, the total charges quoted by 
the operators or attendants will include 
the five-cent tax, no separate mention of 
the tax being made. 


EMPLOYES AT HEBRON 
Left to right, upper row: Lula Buchholz, night operator; Paul Mathewson, Lineman; A, F, 
Schouboe, Mgr.; R. F. Gray, Lineman; Anna Willy, Ethlyn Brown, Operators. 


Lower row: Margaret Bethscheider, Operator; Della Hathaway, Clerk; Verneda Whitney, 
Lois Dyer, Operators; Maude MeKenzie, Chief Operator. 
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HOW DO YOU CALL IT? 

Some speak of it as “kan-tone-ment,” 
and others as “kan-tun-ment,” with the 
accent on the “tun,” but if you desire to 
remain on good terms with the ghost of 
Noah Webster, call it “kant-un-ment,” 
with the accent on the first syllable. It 
means, in brief, that part of a town or 
district in which troops are quartered. 

There are sixteen of them in the United 
States at the present time, and in addi- 
tion there are special camps for other 
branches of the service. The population 
runs from 30,000 to 50,000. They are 
queer ‘places to the casual visitor, and it 
is not until after he has been there awhile 
that he realizes that the queerness is due 
to the fact that there are practically no 
women or children there, and every man 
dresses alike. 

Telephone folks are interested in these 
cantonments especially because of the 
speedy work necessary to erect pole lines, 
toll lines and exchanges at each one, con- 
tracts that were carried out by the Bell 
organization with remarkable effici- 
ency. When it is recalled that at some 
of these the number of buildings runs 
into the hundreds, that they are miles 
in length and that the wire communica- 
tion is a necessary part of the equipment, 
the part the telephone plays in the train- 
ing camps may be appreciated. 

Practically the only women found in 
them are the young ladies who form the 
operating forces at the exchanges. The 
number of telephones listed varies in 
number. To serve the Rainbow division 
911 telephones were in use. 

An all-American telephone system is 
now in working order in that part of 
France occupied by the troops of Uncle 
Sam. It was built entirely by Ameri- 
can workers, from the switchboards to 
the stringing of the wires and the plant- 
ing of the poles. 


HIS NUMBER 

The teacher asked, “When did Moses 
live?” 

After the silence had become painful 
she ordered, “Open your Old Testaments; 
what does it say there?” 

A boy answered, “Moses, 4,000.” 

“Now,” said the teacher, “why didn’t 
you know when Moses lived?” 

“Well,” replied the boy, “I thought it 
was his telephone number.” 


SAVE ONE MINUTE ON EACH CALL 

Sometime when you are talking shop 
with subscribers, call their attention to 
the tremendous saving in time which 
would result if an average of one minute 
was saved on each telephone call handled 
by our system every day. 

As the affairs of our nation stand to- 
day, time is mighty precious. Everyone 
should conserve his time and his energy. 
Every minute saved from telephone calls 
could be applied to some other productive 
work and, if the figures involved are con- 
sidered, the saving thus made will be 
readily appreciated as being worth while. 

Just mention the fact to your friends 
that our system handles 400,000 _ tele- 
phone calls every day. If an average of 
one minute was saved on each call, it 
would result in a saving of 400,000 min- 
utes each day, a saving of 277 days of 
24 hours each, or to go further, it would 
save 40 weeks every day. 

Makes you smile, does it? Well, it is 
true. Just consider the great amount of 
work that could be done toward the de 
fense of the nation in that time. When 
you are through smiling think it all over. 
Pretty good proposition, isn’t it? 

Do what you can to help it along. 


SOME SIMPLE MAXIMS 


A man is never a failure until he him- 
self confesses to himself that he is one. 
He is never worsted in a contest with 
misfortune until he thinks so himself. 
A problem or a task has not mastered 
him until he throws up his hands over 
ii 

These are simple but absolutely true 
maxims. The down and outers, the ma- 
chines that call themselves men, are 
numerous, but they would never have 
reached that state if they had kept on 
wrestling with the things that downed 
them. 

Just as men’s muscles grow more pow- 
erful from the exercise that consists of 
trying their strength upon objects, so 
do men’s minds grow and develop from 
exercise upon problems of work. It is 
the resistance that one encounters that 
makes him strong. 


So when you have a difficult problem 
to work out, master it; don’t let it mas- 
ter you, and you will never be listed 
among the failures. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January 
117 and November 30, 1917; also gain and loss since January ist, 1917. 


— 

vA 

- 
* 


Jan. 1017 Nov. 30,°1T Gain Loss Jan. 1°17 Nov. 30,17 Gain Loss 


1. Tarne@Oy cece: 12635 18562 927 + .... +53 Benedict .......... 260 261 ee 
2 Hastings ..:.:...:. 3050 3186 186 .... 54 Tobias ............ 241 255 if: ee 
3 Beatrice .......... 2526 2670 144  .... 55 Louisville ........ 241 252 i i ee 
BVOC oi bcomsjesss 1785 1849 64  .... 56 Ceresco ............ 244 251 fi 

> Fairbury 2302. 1787 1795 8. ww. wt Glenvil wack ‘a. got 242 5 

6 Nebraska City 1461 1556 95 .... 58 Yutan .............. 217 0 288. ZL xgee 
7 Wr, Pace... 929 971 42 _. 59 Steinauer ........ 225 234 9 ahi 
8 Plattsmouth .... 923 967 44. ... 60 Brainard ........ Za1 234 3 ss 
9 Seward ............ 888 9386 48  .... 61 Ong .............. 240 232 .... 8 
10 Wahoo: 225.4021... 856 908 52  ..... 62 Mead ................ 222 227 D. wie 
11 David City...... 939 895 .... 44 638 Waverly .......... 218 225: 912. «ce 
12 Tecumseh ........ TTT 807 =. 80 _.. 64 Greenwood ...... 204 219 15 en 


13 Ashland .......... 725 777 #52 «..... 65 Murray ............ 198 208 10 

14 Superior .......... 748 775 oF .. 66 Tamora ............ 207 208 1 

15 Stromsburg ... 642 654 12 .... 67 Milligan .......... 181 197 16 

16 Friend ............ 653 646 138. .... 68 Panama .......... 175 186 il 

17 Sutton 609 620 11... 69 Davey ........-- 174 185 11 

18 Wymore .......... 611 609... 2 70 Cordova .......... 181 185 4 

LD SL Orvar cca. 588 605 15 .. 1 Raymond ........ 171 183 = 12 

BO TMGDPON 6st: 547 593 46 ~~ ..... 72 Carleton .......... 167 178 #4MIi 

21 Osceola ............ 617 589 — 28 73 Nehawka ........ 160. #178 i 
ae Wilber 2.2.5... 53 549 19 .... 74 Saronville ........ 180 172 ..... 8 
OF OTE siechoeagensiaee: 468 538 70. ..... 75 Hampton ........ 163 166 3 

24 Geneva ............ 508 515 7  .... 76 Belvidere ........ 159 160 1 — 
25 Sterling .......... 468 490 22 .... 77 Juniata ............ 155 156 Ly aes 
26 Weep. Water.. 482 480 .... 2 78 Hansen ............ 161 156... 5 
27 Humboldt: ...-: 461 465 4 _.. 79 Germantown ... 140 149 g 

Ce MUI - dug sipses cca ay 449 457 8  .... 80 Colon .............. 140 147 7 

29 Dorchester ...... ABQ’ Asay. .«.. th 81 Thayer 2.2... 142 142 

30 College View... 398 429 3 —. 82 Ithaca 2.2... 34 13 4 

31 Beaver Cross’g 396 414 18 _..... 9 Gratton. ...2..... 136 =6188 2 

d2 Syracuse ......... ~ 86: -409 988 «.. ‘B4 Prosser icc 129 137 8. 
33 Clay Center.... 389 397 S os BS Denton... 13¢ 30 1 
24 Havelock ........ Bet 391 64 _. &6 Elk Creek........ 182 129 3 
35 (aresham ......... 379 BIG? 223 3 $87 Garrison .......... 119 126 / 

86 TLR eter cc 374 373 1 8&8 Octavia .......... 125 120 a. 5 
OF UEICH cececkccsece 362 367 5 sos i389 Mialeolina ..:.... 113 119 6 

36 Dunbar ............ 343 855 12 s. 80 Bruno: ...ccus 105 116 11 

39 Fairment ........ 363 355 su 8 91 Filley Gas ieanua ees 103 LL 8 

AC Milford ............ 850 £351 1 ws 22 “Berlin yank 93 100 7 

41 DeWitt ............ 848 850 7 coe ‘Oo LASDTON0ic..2.:: 96 99 3 

42 Elmwood ......... 338 341 3 am Se TPiek ren... 98 99 1 

43 Waco ................ 340 337 — 3 95 Pauline............. 86 84 oa 2 
44 Cedar Bluffs.... 313 327 14 wx. 96 Clatonia :...:...... 59 64 5 

45 Bennett .......... SLi 326 9 ae 97 Dwight ............ 55 63 8 

46 Bradshav ........ 324 BAS moe 1 98 Pleasant Dale. 53 D4 1 

47 Adame ............. 301 315 14 OF ‘SiUrane oe 37 38 1 

AS AGOOK 2hcicc ook 304 305 1 sats — a 
49 MeCool .......... . 307 304 ee 3 OTA Sac cs ected 53200 55568 2422 154. 
50 Crab Orchard... 262 285 23 ..... Net gain since Jan. 1, 1917............ 2268 
51 Red Cloud....... 290 278 ast 12 Gain for November, 1917.............. 16 
52 Talmage ....... . 234 rig Ws 8 


During the menth eof Nevember, a tetal gain of 76 stations was iImade for the entire terri- 
ry. Ort of the nirety-rire exchanges operated by the Company, forty-five reported gains far 
be month, twenty remaired ata standstill, while thirty-feur suffered lesses  Clatenia heads 
be dist for imrakipe the bighest percert ef gain, increasirg her stations by 3820, Strang being 
ecard with 2.t%. . ne ; ; . ‘ . 

Nineteen exclharges row report losses since the first of the vear. Belvidere gained a suffi- 
cierpt prinher ef telerhenes to vet into the gain column, althcugh five new exchanyves are re- 
parted dim the lors celumm this menth. ; 

December being the last month of the year it beheeves those excharges now in the loss 
cclripr to make every pessible effort to gain a sufficient number to eet out of the loss column 
eo thet a pet less will ret be charged to the exchange for the vear 1917, Let's eliminate the loss 
colupm at the end of this menth. P's apo to you. 
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THE COST OF COLLECTING 


A part of the cost of rendering tele- 
phone service is the cost of collecting for 
same. It is one of the items which must 
be considered in the making of telephone 
rates. 
accounts to collect each month. Indi- 
vidually, the amounts are small—averag- 
ing only a few dollars’ each. The 
heaviest part of the cost of collecting 
these bills is the cost of collecting those 
which are not paid promptly. 

On the average the majority of tele- 
phone bills are paid when due, but it 
costs more to collect the remaining ac- 
counts than it costs to collect the en- 
tire number which are promptly paid. 

Slow accounts demand special attention. 
They must be followed up and often 
necessitate extra help. They require extra 
stationery and postage. And all this 
costs money. As a whole, these “slow 
accounts” create an expense of many 
hundred dollars which could be avoided by 
the cooperation of all telephone users in 
prompt payment of their bills. 

Telephone rents depend upon the cost 
of rendering service. This cost is in- 
creasing rapidly under war conditions. 
Conservation wherever possible is abso- 
lutely necessary and this extra collection 
expense is a waste which should be eli- 
minated. All that is necessary to elimin- 
ate this extra collection expense is co- 
operation of telephone subscribers. Man- 
agers could well use the above arguments 
in dealing with slow pay accounts. 


WESTERN TEL. CO.—Connecting Company. 
G. I. Carson, Mgr.; Vern Thornburg, Marie 
Frost, Chief Operator; Laura Yost, Sadie Kd- 


munson, Operators. 


Our company has thousands of © 


THE FARM AND THE TELEPHONE 


The object lesson that the farmer has 
been receiving in the last few years 
ought to bring about a changed attitude 
towards ‘public utilities and especially the 
telephone, one of the few utilities which 
directly serve him. Not long ago a 
telephone company that serves several 
communities in Knox county. Nebraska, 
was compelled to forego a needed in- 
crease in rates and because the farmers 
who compose the larger part of its cli- 
erx.tage served notice that before they 
would pay the increased rate, found, upon 
investigation by the state commission, to 
be reasonable and fair, they would order 
their telephones out. 

The government is now guaranteeing 
farmers $2 a bushel for their wheat. In 
some sections of the state the production 
for the year, at this price, paid all or 
most of the cost of land purchased with- 
in the last few years. As a matter of 
fact the wheat and corn crop from many 
Nebraska farms yearly exceeds the origi- 
nal cost of the land upon which it is 
grown. 

The average price of wheat during the 
twenty years preceding was 84 cents a 
bushel. The government guarantees the 
farmers an increase of 260 per cent on 
the theory and for the reason that their 
eosts of production have increased, 
through the rise in prices of farm ma- 
chinery and in the cost of labor. The 
telephone companies have been subjected 
to exactly the same cost-increasing influ- 
ences. They must pay more for labor 
and supplies. 

Telephone rates have not increased, but 
the time is soon at hand when the sta- 
bility of the companies and necessarily 
their ability to continue to give service 
will be imperiled and higher rentals must 
be charged. The fairness cf the farm- 
ers will then be put to the test. They 
will not be asked to pay 260 per cent of 
the present price for telephone service. 
Will they be willing to pay rates that 
will give the companies a reasonable re- 
turn on their investment? 


I don't see how ever thev Know it. 
But pieture-play acters all do it: 
They demt have to look 
In a telephone book, 
But grab up the phone and go to it. 
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E. L. Turner, farm 
Street Scene, Hebron 
W. E. Goodhue, residence 
Scene on Blue River 


HEBRON 


SCENES 


6. 
7. 
8. 


Wortman Stock Farm 
Mayor Carter’s residence 
Hebron Mill 

Fred Mitchell, residence, 
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HEBRON 


An intelligent appreciation of its own 
advantages and a hustling determination 
to make the most of them are character- 
istics of Hebron, the county seat of 
Thayer county, and are making it a good 
place to live in and do business in. 


Hebron is in the center of one of the 
richest farming communities in the state. 
Along the Little Blue and all over Thayer 
county are men who are progressive and 
prosperous because they have adopted 
modern and efficient methods of tilling 
the soil. The riches that these lands pro- 
duce are being transmuted into comforts 
and conveniences, and the city’s business 
district is crowded almost daily with buy- 
ers from over a wide area who are 
brought to town by the large and attract- 
ive stocks of goods carried by local mer- 
chants. 


Two well-managed banks, with total 
deposits of over $800,000, are additional 
testimony to the sound financial basis of 
the communitty. These institutions are 
constantly showing their progressive 
spirit by the encouragement of every 
worthy local enterprise. 

Hebron caters to its rich grain-produc- 
ing neighborhood with an _ up-to-date 
roller mill and two grain elevators. The 
roller mill uses but a small part of the 
power available from the beautiful Little 
Blue, that partly encircles the town. Ex- 
perts have given as their opinion that the 
possibilities of power there are almost 
unlimited, enough going to waste to fur- 
nish light and power for every town in 
the county. With the certain develop- 
ment of this power in the near future, 
Hebron bids fair to enter upon an unu- 
sual industrial development. 


Evidence of the hustling qualities of 
the business men of Hebron may be seen 
at every turn. The most striking proof of 
this is furnished by the Hebron Sales 
Pavillion company. Realizing that the 
salvation of the stock farmer lies in the 
production of thoroughbred animals, the 
business men of Hebron and farmers of 
the county have formed a $25,000 corpor- 
ation whose purpose is to stimulate the 
raising of high grade stock. 


This corporation has purchased one of 
the prettiest tracts of land along the 
river near Hebron, has erected a con- 
crete cattle barn 48x80 feet and an am- 


phitheater, and as soon as the weather 
permits it will build hog and horse barns, 
a race track and many other conven- 
iences for those interested in the stock- 
raising industry. 

Another evidence of Hebron’s enter- 
prise is furnished by the newly organized 
community club. The Hebron Commer- 
cial Club, which has a fine record of 
achievement in the public interest, has 
been merged into the new Community 
club in order that the farmers from the 
surrounding country may become mem- 
bers, thus linking up town and country 
in the interest and work of mutual ad- 
vantage. 


The Blue Valley hospital, another He- 
bron institution, attracts patients from a 
wide territory in southern Nebraska and 
northern Kansas. It is equipped with 
every modern device of surgery and 
treatment and has accommodations for 
twenty-five patients. 


The Hebron Journal and the Hebron 
Register-Champion, two well edited news- 
papers with modern equipment, furnish 
the county with up- to-date news service 
and afford valuable and well patronized 
advertising mediums for the business men, 
The White Printing Company affords 
good printing service. 

Religious and educational activities are 
two of Hebron’s most attractive features 
from the standpoint of those who make 
the city their home. A first-class high 
school, a grade school, a parochial school 
and a Lutheran academy offer excep- 
tional advantages to the youth of the 
county. The religious needs of the com- 
munity are supplied by six modern 
churches. 

Hebron is served by two railroads, the 
Burlington and Rock Island, the former 
by a north and south line and the lat- 
ter by an east and west line. 


Efficient wire communication for the 
community is furnished by the Lincoln 
Telephone & Telegraph Company. The 
Hebron exchange has six hundred patrons 
and more are being constantly added 
through the efforts of Manager A. F. 
Schouboe. The exchange is in charge of 
eleven courteous and efficient employes. 


AND STILL HE LIVES 


I butcher myself every Saturday—Sign on a 
small-town Illinois butcher shop. 
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Court House 
Presbyterian Chureh 
Hebron Academy 
Catholic Buildings 


THE EFFECT OF WAR 

The individual units of the nation are 
discovering that war has many unex- 
pected effects. The average person is 
inclined to look upon the making of war 
as purely a matter of men and money. 
Experience has brought home to each 
of us that we have new and direct res- 
ponsibilities that we must meet, growing 
out of the great conflict. 

Particularly has this appeal come to 
telephone employes. They have found 
that the war has brought them face to 
face with new conditions. The demand 
made upon their facilities through the 
activity of the government in marshal- 
ing men and supplies and the stimulation 
of commerce has been so greatly increased 
just at a time when a scarcity of equip- 
ment exists, due to the drafts made upon 
raw materials and manufacturing re- 
sources. This has been a disturbing fac- 
tor in service-giving. 
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HEBRON SCENES 


5. Viaduct and First Baptist Church 
6G. Christian Chureh 


~ 


%@ High School 
8. Methodist Church 


What this means to the individual is 
that it puts him upon his mettle to see 
that service is not affected to such an 
extent as to bring about strained re- 
lations with the public served. The 
public understands, of course, that this 
disturbed condition of service is not con- 
fined to the telephone business, as wit- 
ness the difficulties of transzortation, coal 
and manufacturing corcerns, but much of 
the annoyance rossible may be mitigated 
by the use on the part of the employ s, 
of their reserve supply cf interest and 
energy. We must exert ourselves to the 


limit in co-operating with patrons in 


making the most of the situation, and by é 


patience and courtesy and helpfulness 
and added willingness to do all we may 
to aid in securing what is desired, prove 
cur desire to give the best servic? pos- 
sible under existing war conditions. 


l ivst bave joined a “Dowt Worry” clauh, 
And mow [T held diy breath 

In so afraid Vl worry thiit 
Im worried half to death. 
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Number Av’g. 


Phones Per 

Tel. 
Southern District........ 15978 $0.58 
Central District.........- 173867 .60 
Western District........ 11804 1.389 
Northern District........ 12161 1.50 
el cy: | — ne a Rr 57310 $0.94 

CENTRAL DISTRICT 
BONG. nck Socks 366 $0.43 
CORCSOO esiadcis da cansailueesa 251 1.55 
College View.............. 429 75 
| [see een ee 185 1.05 
RMEOTE: Sacatelcenicutreccceceees 1338 4.17 
Gareenwood .........2--..--- 19. . 3.30 
Je Bhd ol kt 6 eee Rane ER 391 .70 
TaeOl. See 13562 44 
Mal@OlMn: cieiceecccceresdinces 119 2.96 
Panama: ecscocicocien 186 98 
Pleasant Dale.............. 147 2.46 
Raymond. ..............------ 183 = 2.56 
University Place........ 971 a i 
WAVERLY iste 225 1.13 
DIStTiel cicdccenovevee 17367 $0.60 
SOUTHERN DISTRICT 

Fs C5. 0 eee ee 339 $0.49 
ASHIATI cccivcececccesenzecdoe TT S7 
Beatrice .......<..--.--+---s-- 2705 mi BY 
SORTED . ccedtasexctnd Kedeedacest 101 Sl 
CV SHORIA.. ocececes ie wee 128 1.26 
COR naassactoucoetnondceentioawee 305 13 
Grab Orchard.............. 985 3.08 
DIB AWNTEE.. iesencee 350 ;01 
DHNGSF nck 355 48 
Blk Creéieicc2 ccc: 129 1.19 
Helm wooed: sos adc. 341 5) 
PSAP DWEY soccokececapceskees 1837 OT 
| Cia 1 | nese ee 136 =: 1.28 
WuamibOla t  sediseseceteinee 547 381.41 
LOUIS VINE: Scncxceeccleveiments 295 1.46 
NEPA x hn ecccn cece 208 2.24 
Nebraska City............ 1559 27 
NeMAWIKA: ccidescancewees 204 ai 
Pa rell iokk Sesccccseeee 191 1.46 
Plattsmouth .............. 967 oi 
SGIIALICE ccstecssccccusecees 934 2.62 
SPOT - Suwensecsdenetes A490 AT 
SVTACISS fi. wares 571 07 
Pa aOe: sas concen, wee 212 at 
BOI SEH cc wacexedakanntesza’ S07 Az 
OP ea nc saarickoeee 255 68 
Veeping \\V ater... 502 MES) 
se c= eee ee 549 i 
Wymore .......-----------+++- 609 02 
District... 15978 $0.58 


NORTHERN DISTRICT 


Beaver Grossing........-. 414 $1.74 
SOC st6 | | A eee ee 261 1.64 


Same 
Mo last 
Qr. 


Number 
Phones 

Bradshaw ............2------- 323 
TU cee ae 234 
MTAIWIO:. acanicdencsbsccheevctsons 116 
Cedar Blais: s<2.33 Ber 
Gc): : : eee ree eenan eRe e 147 
COTO OVA. gccreesincncondonnccan 214 
David Cue yisecscccssenss 895 
DWilt te ait 63 
GOPTUSON. scccceceeeconeceseene 126 
(sermantowrn .............. 175 
Greshnani 22530620252: 376 
PBIB UOEE a secadercrorcrncees 173 
IERACS. cho oss 1388 
LAPSNORE esos cient cae 99 
MeCool .........-...-.-----+-+- 304 
11 2 Rene eee OPE Zant 
UT OLE cestaiendaccatedeceans 482 
Gi [cag Fee re ce 120 
CNSOBGI A ce veiedooceeeeuses 643 
PGE: ocnccterteeceas es Scpes 538 
PORE Clobdccenatechtsnrwtce 1027 
StVOMSDUES ccc cee 696 
OOP A sei ctecteteteeads 208 
TAR ecsdenipecatsileyeaneee 142 
VY GCS Mees ntiiyess cate e ae 367 
be: 2 ee a a EO 337 
WAVLEOO © beeen h cots cerbanseds 908 
WOE | Aiikncn adeno 1849 
RUAN eecceresscasmeeicos 238 

DStPIGE..ccksveses een 12161 


Av’g. 


Per 
Tel. 


WDNNNNNNE YN BE! 


tO DD OO NEB ROW WIOWHIOW 
SIN OWOHOMTIHTOMHUNTON 


—— 


WESTERN DISTRICT 


Belvitlere.  .ccaciscwccn. 194 
(SATICUGN, ccccadce cats 206 
(lay ONE Gr item nareass Bal 
lorchester ..............---- 37 
TE cus peeseeeesc i easaee 492 
TE SCETON canisterentinseeceaedeste 403 
Fairmont. .«.......-.0+---.-- 355 
POPOL. * ncciecdsstcedaiteneeses 646 
(FONEV SE cota ieee 818 
ESTs yd | een ere 242 
(7 Pat COT, vena teeta 204 
ait 4 hoi 5) 0 ieee ene NmRn mens 158 
HAPVOARU~ -cccccacencsnesvsnesss 603 
PBST — opssinsidccectea: 5186 
PIB BYTOM: cocsccesczanncescvveeus 593 
SP UGIEIA UE: -ccsnapacosarcuvecselabas 156 
Wan: soe.3 ee oes cet 201 
CDN cates Soc tarase bdpae aetetSe 262 
PANG cxeccar ea cinceivielys 84 
PPOSSOL ciccowdessciprescnvecce 137 
Red Cloud.:-.ccscccoes.kc-s 282 
Saronville .........2..2..26-++ 172 
ELAM Sccsntisea eens Ss 
PREP TTOR sh acaccuids wees cnsiones 868 
BRITE LOND vixakesctes bccewevevens §20 

DTS EPIC: dexssintes racesxes 11804 


fh 


PON WIND OD 


$1.39 
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NMWOTNARDMMAMN 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, NOVEMBER, 1917 


Good 
% % % % Out 
Rank Station Chief Operator Out In Thru Total Calis 
CENTRAL DISTRICT 
25 PANCOM cele Miss A. Scouller............ 12.2 15.6 16.9 138.3 238,747 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
1 Ashland................ Mrs. C. Hood................. 2.1 6.4 9.5 4.2 1,416 
4 David City........... Mrs. S. Denham............ 3.4 1.3 4.2 3.5 2,094 
10 Dorchester........... Miss M. Ramsey.......... i 6.1 8.6 0.0 7.3 604 
24 BE PNON vaieaccccswnionwaes Miss A. Haberman........ 10.0 12.0 10.0 10.0 865 
8 Louisville.............. Miss E. Barter.............- 5.9 6.6 7.9 6.5 908 
26 Plattsmouth......... Miss L. Meisingev.......... 13.3 121 15.7 11.0 1,770 
22 Seward................. Mrs. H. Wallick.............. A 8.2 108 101 £2,260 
2 Wahoo........20...0..... Mrs. D. Tarpening........ 2.2 4.2 6.7 5.1 1,958 
5 W. Water............ Miss E. Reed...............--- 4.0 4.6 3.6 4.0 952 
Total or Average.............22-2---ee-eeeeeeeee 6.3 ya 7.6 6.8 12,827 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
3 t20 k 02 8 ee ee Mrs. M. Beal... 2.8 2.4 4.7 4.7 853 
18 Eixeter.......000..22... Miss M. Hathaway........ 8.7 11.0 6.8 8.8 742 
21 Fairmont.............. Miss R. Jones................- 9.6 6.6 11.38 10.5 940 
12 Geneva... Miss Z. Madison............ 6.7 7.5 9.4 8.0 1,423 
11 TAP V APG ciicseteicccs Miss E. Hein...........0...... 6.4 8.8 10.8 9.5 747 
238B Hastings.......02...... Miss H. Richeson........... 99 18.7 138.4 11.2 6,817 
6 HIGDON... .ncccesecnsens Miss M. McKenzie........ 4.4 6.1 8.7 6.9 1,005 
19 Osceola.................. Miss M. Shelmadine..... 9.0 15.7 124 12.1 702 
15 Red Cloud............ Mrs. L. Warren..........--. 7.9 11.8 9.6 9.6 850 
27 SU PETION i scccsectectis Miss J. Michenev........... 14.7 116 154 14.2 8,084 
17 0) een ed ree Miss M. Timmone.......... 8.4 14.3 13.9 11.8 8,001 
Total or Average. ...............ceeeseeeeeeeeee 8.0 9.9 10.5 9.7 20,164 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
16 Beatrice................ Mrs. B. McNabb........... 7.6 8.3 13.4 8.4 5,463 
13 DeWitt......0...0002.... Mrs. S. Brandt.............. 6.8 9.4 10.8 9.2 608 
14 BP AITOUPY ec ocicc neds Mrs. G, BUSS. ivencsavvacsss 7.1 8.8 7.5 7.0 2,430 
20 Nebr. City............ Miss A. Potts................. 9.2 96 122 102 3,203 
9 Tecumseh............. Miss EF. Smith................ 6.0 10.8 105 11.2 1,121 
7 WMO eos ioictiinans. Mrs. H. Bowery............ 5.2 6.2 9.7 6.9 1,269 
23A Wilber........000000...2.. Miss L. McNabb.............. 9.9 7.0 9.1 8.8 878 
Total or Average. ......0 oo cccccecceeee 7.4 8.5 10.8 8.8 14,972 
Total or Average for November... S84 102 118 9.6 71,710 
Total or Average for October........ 9.0 11.2 12.6 9.5 82,386 


HERE AND THERE 


Leo IF. Mureek, an employe of the switch- Miss Iva Riesland, line supervisor at Lin- 
room, and who formerly lived at Columbus, coln, was sick for several weeks on account 
Nebraska, has enlisted in the Navy where of having her tonsils removed. 
he will take up the study of the Radio service. Miss Katherine Scheidt has returned to the 

Miss Naomi Wootten, formerly employed in service after several years’ absence in Canada 
the auditing department, returned the 10th Mrs. Spaulding, line operator at Lincoln, 
of the month to again take up her duties in will take part in a voice recital to be civen 
that department. at the University Temple. = 
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The above is a picture of Miss Florence 
Dawson, the Lincoln office’s first “switch- 
woman.’ Miss Dawson started with the com- 
pany as trouble operator, served her time 
at this and various other duties in the ser- 
vice department, later being transferred to the 
switchroom as observation operator. On this 
position she had an opportunity to study 
the different types of switches, also their op- 
erating features. All of this seemed to fasci- 
nate her and gave her the desire to try her 
hand at switchwork. She was given a trial on 
an easy job that most anyone could do and 
as she progressed with her learning, she was 
given more difficult work. ‘Today she is do- 
ing most all routine inspection on all switches, 
and in some eases she does repair work. Miss 
Dawson is making good on the ‘Man's’ job 
and seems to enjoy her work. 

Mrs. Larry King of Lincoln visited the 
Friend office one day last month. Mrs. King 
was formerly a toll operator at Friend. 

The Friend exchange put out its new 
directories in November. They were a month 
late owing to the fact that there were 80 
many changes in numbers. 

Mr. Kimball presented the L. T. C. Club 
of David City with several books for their 
library, for which they are very thankful. 

Miss Gertrude Litty entertained the L. T. C. 
Club of David City at her home, Tuesday 
evening, November 18. A two course luneheon 
was served, and all report a very pleasant 
evening. . 

On November 22nd, Mrs. Lillian Curtis en- 
tertained the David City L. T. C. Club at her 
home. Each girl brought her fancy work and 
l..e evening was spent very pleasantly. The 
hostess served a delicious lunch, the table 
decorations being in Thanksgiving sugges- 
tions. 


C. H. Brown and T. L. Haynes, Lincoln main 
office switchmen, spent two weeks at Red 
Cloud helping install a new switchboard. 

Twenty-one visitors passed through the 
switchroom during the month on inspection 
of the plant, among them being Mr. Mead, 
manager of the Tobias exchange. 

The interior of the Lincoln south office is 
changed somewhat with the new coat of paint. 

Mrs. Bertha Rosenblatt of the Contract De- 
partment at Lincoln, is spending an extended 
vacation visiting her mother at Zephrville. 
Florida. She writes that she is having a very 
enjoyable time. 

G. A. Kositzky, Valuation Engineer for the 
Southwestern Telephone Company at St. Louis, 
visited the General office during the Thanks- 
giving holidays. 

Raymond Burr, formerly Estimate Clerk in 
tue District Plant Chief’s office at Lincoln, 
and who is now a sergeant at Camp Funston, 
Kansas, spent his Thanksgiving vacation vis- 
iting in Lineoln. Mr. Burr says he is be- 
coming accustomed to eamp life and likes it 
fine. 

Merrell Coe, a former employe of the Plant 
Department at Lincoln and who joined the 
Navy, was home on a furlough last month. 
He expected to go to Cambridge, Mass., to 
take the Radio course at Harvard University,. 
upon his return to the training station. 

Ww. S. Hopkins, Purchasing Agent at Lin- 
coln, spent the Thanksgiving holidays at his 
old home in Platte Center, Nebraska. He re- 
ports a very pleasant time. 

Charles D. Patterson, a former employe of 
the General storeroom at Lincoln, visited the 
Lineoln office recently. 

Miss Bessie Welker has been employed in the 
Trouble Department at Lineoln. 

Harry Pillar has been employed as Cable 
Helper at the Lincoln exchange. 

Cc. FE Cummings, Switchboard man at Lin- 
coln, has been transferred to the District Plant 
Chief's office. 

A. S. Keckler of the Plant Department at 
Lineoln has been made Supervisor of the 
Switchboard Department. 

Anna Ehresman has been employed as Trou- 
ble operator at the Lincoln office. 

Frank Willis, who has been a Cable Helper 
at Lincoln, resigned the first of the month 
to enlist in the Navy. 

Harold Bartiett has been employed as Cable 
Helper at Lincoln. 

Clarence Schaepe has been employed in the 
Service department at Lincoln. 

Glen Erickson has been employed in the 
Switchroom at Lincoln, 

Albina ITavlik has been transferred to the 
Switehroom as Service Observation operator. 

Lena Geis has been employed in the Trouble 
Department at Lineoln. 

Miss Fern Ferguson, line supervisor at Lin- 
ecoln, spent Thanksgiving with her mother in 
Sioux City. 

Mrs. Gorham, operator at Lincoln, spent 
Sunday, December 2nd, with her husband at 
Camp Funston. Mr. Gorham is with the Field 
Signal Corps. 

Mrs. Kelsey, line operator at Lincoln, spent 
Sunday, December 2nd, in Kansas City. 

G. B. Clark, who has been employed in the 
Engineering department at Lincoln, resigned 
the first of the month to accept a position 
with the University. 
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SS a ane eee Unity. He was one of a small group of ex- 


: IONOR ROLL 
ecutive officers who had been with the com- 7 


Seth W. Eddy, secretary and assistant treis- 
urer of the Lincoln Telephone & Telegraph 
Company, died very suddenly while cn bis way 
to church serviees on Sunday evening, Ieceim- 
ber 2nd. A nuinber of months ago Mr Eddy 
showed symptoms of ill health, but recently 
he had been much improved. While walking 
down Eighteenth street at a brisk gait to meet 
Mrs. Eddy and preceed to chureh, he was seen, 
when he reached Joo street. to falter and = eol- 
Japse. Assistance reached him promptly, but 
the vital spark had gone. The news of his 
death was a great shock to a very large circle 
of friends. For thirty vears he had been an 
active figure in the busitiess and social life of 
the eitv. and as oa vestrvinan and officer of 
Holy Trinity Episcopal chureh he was equally 
well known in the religious life of the com- 


pany for ten years, and the first to drop out. 

Of an unusually genial and cheery disposi- 
tion, he made friends with and took an in- 
terest in the problems of all employes of the 
company, and many a tear-dimmed eye read 
of his sudden passing and saw all that was 
mortal of him consigned to mother earth. He 
knew hundreds of men and women in the city 
and state, and none passed him at any time 
without a word of greeting and cheer from his 
lins Tle was a manly gentleman, possessed 
of a graceful courtesy and a warmth of friend- 
ship that bound to him with links of steel the 
affections of all who knew him. 

The funeral services were held Tuesday af- 
ternoon, December 4th, at Holy Trinity church, 
Where hundreds of friends paid to him their 
last tribute. Dr. S. Mills Hayes read the burial 
service and Miss Seamark sang. The pall 
bearers were C. H. Rudge, C. G. Crittenden, 
Mark W. Woods, George J. Woods, L. FE. 
Tlurtz and C. P. Russell. Interment was at 
Wruka. 

Mr Eddy was born at Marion, N. Y., on 
April 8, 1855 and was married on April 1, 
'S90, to Mary Atkeson. His widow and one 
laughter, Miss Gail, aged 26, a sister, Mrs. 
“ol, I. M. Woods, and his father, who is near- 
ng 100, survive him. Mr. Eddy was an uncle 
of Mr. Frank H. Woods, president of the com- 
pany. 

Mr. Eddy’s earlier years were spent in Bos- 
ton, New York, Kansas and Montana, and he 
had also traveled extensively in South 
America, Tfis first business connections in 
Lineoln were with the loan agency presided 
oyer by Henry Ie. Lewis and Frank W. Leyla. 
Later he became the head of the firm that 
took over this business. IIe came to the com- 
pany first in 1908. 

In his leisure moments some years ago he 
invented a new process for the making of mir- 
ror glass. which had heen tested in several 
large factories, but the development of whieh 
was halted by the war. It consisted of a for- 
mula that reproduced the flesh tints exactly 
and eliminated the green tinge that mars all 
inirror glass, 


Mr. Bell received a letter from Geo, I’. Gor- 
ham, who is stationed at Camp FT unston in 
Company Bo 328 Field Signal Battalion, Mr, 
Gorham is now an acting Corporal. Tle says 
they are going to have a division review of 
about 22.000 men, which is something not 
often seen in the United States. They certain- 
Ivy appreciate the fact that there is a numbe: 
of L. T. & T. men down there, as it makes it 
seen more like home. 

The following is a list of graduates from the 
Traffie Correspondence Sehool, in addition to 
those published in the previous issues of The 
News: Sara Sinner, Tra Lansing, Anna Siren- 
sky, Merlie Markusson, Ruth Staats, Lincoln: 
Lola Bader. Nebraska City; Milton Barratt. 
Erma Brown, Mildred MacDonald, Marie 
Sheehy, Suttton. 


Youne Wife (at home)——ITello, dearest. 
Young husband (at office) —Ifello, who ts it? 


are listed below. Those mentioned last month 


| Since the last issue of The News a number of employes have left for service with Uncle 
| . «al? =e 


Sam nud to make the list complete their names 
in addition to the ones listed below, 


Name Service 
Cannon IL, Army 
Crouse, H. L. Army 
Daily, Ed. Army 
Fichenorer, Earl Army 
Graham, Raleigh Army 
Haberman, C. Army 
Harper, Prank Army 
EHlorst, PF. WwW. Army | 
Ling, P. Rh. Signal Corps 


Miller, Ilarry Army 
Shiffer, Ic. : Army 
Tucker, A. A. ArIMy 
Wahl, J. Army 


make a total of 74 employes who have left the service of 
the Company to help put the finishing touches to the Waiser. 


Formerly Employed 
Combination Man 


From District 
Westeri 


Western Manager. 
Western Groundman 
Western Lineman 
Eastern Lineman 
Western Manager 
Ieastern Lineman 
Western Wire Chief 


Western Inspector 


Western Cableman 
Western yroundman 
Western Lineman 
Western Cableman 


—— 


On October T, Misses Lily Johnson, operator, 
and Anna Haberman, chief operator of the 
Friend Exchange, visited with the latter's 
brother, Chris Haberman, former Manager of 
Friend and who is now at Camp I: unston. 
Chris is getting along fine and likes the dl 
ine he is wetting. Ie says it was rathet 
lonesome at first, but he is getting used to it 
more sand more every day. a 

Miss Merle Dixon, operator at Geneva, visited 
the Friend office one evening last month. 

On November 23, the Seward operators held 
a kitchen shower for Miss Courtright at the 
home of Miss Fuhring. Eaeh article was 
fastened to a string and Miss Courtright had 
a long winding chase upstairs and down to 
locate her gifts At the end was a casserole, 
a gift from the operators. A three course 
lupeh was se‘ved and at. 12 o'clock Albert 
Taege. a cousin of the hostess, surprised ead 
girls by coming with his car to take them 
home, 

A letter was received by Mr. Behm from L. 
R. Gjerman, who is now stationed at Camp 
Funston, Company B, 8238) Field Signal Bat- 
tnlion. Mr. Gjerman states that there Is a fine 
buneh of bexs in his Company, and that they 
Aree Wallick and Miss Foster of the Seward 
office spent Thanksgiving at the home of 
Mrs. Waliek in Weeping Water. 

Mrs. Rexford Bowery, chief operator at 
Wryimore office for the past five years. resigned 
the first of December, the vacaney being filled 
by Miss Marie Borton, who has been employed 
AS operator at Odell with the Odell Telephone 
Company. for the past few years. . 

Miss [rene Hall, assistant chief operator at 
Wryimere, recently left the employ of the 
Company and Miss Leona Hallett lias been 
appeirted to fill the vaeaney, a 

Miss Gladys Shadler has taken the position 
as bight operator at Wymore, and Mrs. Merle 
Gallogly., who has been night operator, has 
been given day work. : 

Miss Lula McNabb, of Beatrice, spent sev- 
ern] davs assisting the traffic departinent at 
Wyinore the first part of December. 

Ves TT. AN, Nenmark. commercial manager au 
Wrymore. spent her Thanksgiving vacation ut 
Rentrice. Mr. and Mrs. Seamark were dinner 
euests of Pistrict Plant Chief, J. Pugsley, 
und wife. ‘Tbhanksywiving Day. 

A subseriber on the Wyimore exchange re- 
cently asked Information — to give her the 
number of a certain Candy man’s mother-in- 
law's telephone. 


‘ 


Chris Haberman of Camp Funston, states in 
_ letter to Mr. Wheeler that he is having a fine 
time, although very busy playing football, 
wrestling and drilling. He says he hasn’t 
seen a telephone for three weeks, which is 
“coing some” for a “‘troubleshooter.” Mr. Tla- 
bermnan sends his regards to all the boys and 
wants them to know that Uncle Sam _ treats 
his men fine. 

The telephone employes at Wymore were 
treated to a large sack of choice apples on 
November 22nd, a gift of the Wim. Jones Gro- 
ecery, in appreciation for the very good ser- 
vice given him. 


W. HH. Caman, Dist. Com’l Manager, Southern 
Dist., and his son, CC. C. Caman, who 
QuarterMaster Sergeant, Motor Truck Div., 
stationed at Ft. Dodge. 
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Miss Haberman, Chiet Operator at Friend, 
and her brother, Chris, formerly Manager at 
Friend, who is now with Co. B, 323 Field 
Signal Battalion, Camp Funston. 


Mr. Wheeler received a letter from P. J. 
Brunton who is now at Camp Funston. Mr. 
Brunton is loud in his praises of the Y. M. C. 
A., Which he says the boys certainly appre- 
ciate. Mr. Brunton says camp life isn’t so 
bad, although they are very strict on cleanli- 
ness. They have a fine bunch of officers, es- 
pecially Mr. Perrin, who is well spoken of by 
all men and officers. 

H. F. McCulla writes Mr. Wheeler from 
Camp Lewis, American Lake, Washington, giv- 
ing his address which is, M. S. E., Co. E., 
405 Tel. Bn. Sign. Corps and stating that he 
would be glad to hear from any of the boys. 
He says everyone seems to be doing nicely and 
is well satisfied. He is sure he will receive 
a great deal of benefit from his work there, 
owing to the good engineers they have for 
officers. 

In a letter received by Mr. Behm from C. B. 
Scholz, Company B, 823 Field Signal Battalion, 
Camp Funston, he states that the boys in all 
three companies are good, clean, congenial fel- 
lows. The Camp, he says, was built to ae- 

ecommodate some 50.000 men and has cost about 
eight million dollars. 


Neen ee EE 


RECENT RULINGS 

(Findings in Telephone Matters by Nebraska 
State Railway Commission.) 

In the application of the Hendley-ITolbrook 
company for permission to return to the mu- 
tual form of organization by having eaeh 
stockholder buy two shares. of stock, one 
representing his own telephone and the other 
to be rented by him, the commission holds 
that it cannot give approval. 


The Dundy County Telephone company has 
been granted an increase in rates, from $1.14 
to $1.50 for business phones; from 79 cents 
to $1.00 for residence phones and no increase 
from 383 1-3 cents a month for switching. The 
order directs that all revenues in excess of 7 
per cent on the paid up capital shall be used 
in the operation, maintenance and construction 
of additions and betterments. 


The commission refused to consider an ap- 
plication of the new owners of the Plainview 
Telephone company for an increase in rates 
until its approval of the purchase had been 
secured, on the theory that as this had to do 


with service its consent is necessary. The ° 


application was later withdrawn, the com- 
pany having passed back to its former owner. 

The application of the Wyoming & Nebraska 
Telephone Company for permission to estab- 
lish phantom coil cireuit rates at Drewing has 
been approved. 

The Areadia Telephone company has asked 
for an increase in rates of from $1S a year to 
$24 for business phones, and $12 a year to $15 
for farm line and _ residence service. The 
application sets forth tuat increased labor an@ 
material costs have reduced the revenue below 


income. A valuation has been ordered by the 
commission. 


Upon application of the Nebraska Telephone 
company, the commission has changed its 
policy with reference to extensions of tele- 
phone service where excess mileage construc- 
tion is required. An order has been issue@ 
that hereafter telephone companies will not 
be required to invest more than $75 in such 
extension, and hone will be ordered where 
the cost exceeds that unless patron pays re- 
mainder of the cost and donates property to 
company. 


In an application by the Union Telephone 
company of Wausa for making a flat rate for 
added service to patron who has much use 
for such service, the commission entered a 
refusal unless such service at the same flat 
rate was offered to all. 

The commission declined to entertain a com- 
plaint from the Tri-County Telephone com- 
pany against another company on the ground 
that the complainant had no standing in court 
because it had refused to obey a commission 
order as to toll rates. 


The commission refused to permit L. o 
Taylor to close up exchange at Stockville. 
asked for on the grounds that it paid no re- 
turns. The commission informed him his rem- 
edy was to apply for an_ increased 
schedule. 


After having once been denied a rehearing 
the Monrooe Telephone Company was allowed 
to reopen its application for additional] Stock 
issue for the purpose of showing that $25,000 
more went into the Albion exchange than the 
commission previously found as a 
stock issue, 


rate 


basis for 


The Ord Telephone eompany has been or- 
dered to remove its crossarms and wires from 
the toll poles of the Crownover Telephone 
company because it failed to keep contract to 
properly maintain them, and was given six 
months to build its own pole lines out of Ord 
in the direction of Sargent. 
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Of: SBITLS Sa ae ae ana 8 Ud 2 oy ed eRe Treasurer 
ly AVG, CHAK MRAY eee). hee Secretary and Ass’t Treasurer 
PE) RD Fag) OO SA NYA cs eae MR eh General Manager 
| CG." P; RUSSEL fo ete see celts PAINE Ree ee eee ee ce Auditor 
COMMERCIAL 
BOR SEALERS O Nie ice eee eh rece aan teense Commercial Superintendent 
| W. THORGRIMSON....District Commercial Manager, Central District 
| Wt DLL eee ee District Commercial Manager, Northern District 
W: H.. CAMAN<......:...... District Commercial Manager, Southern District 
W. ©. COOPER...22.425 District Commercial Manager, Western District 
z 
: PLANT 
Po MOD GA STR tee Be mare OAS ohm satel aM Plant Superintendent 
| H. H. WHEELER, Jr... ee en Plant Engineer 
1 eal Ca S41 Dis Oi, Dig Se ke District Plant Chief, Eastern District 
J. JE UGSR BD Yee 6a ae oe District Plant Chief, Southern District 
Ae Ws WH BB LERi ce ee District Plant Chief, Western District 
: TRAFFIC 
GRO: Ka GANIN tates ie co as eee Rae), bs Traffic Superintendent 
Be SSBB W SiC il Roba es tet oe ON Traffic Engineer 
W...POKIMBAD isto LA District Traffic Chief, Eastern District 
Ri Os BARKS ie ek ieee District Traffic Chief, Southern District 
Re ay MUR PE Yen ote District Traffic Chief, Western District 


4 
MUDMLU LORENA PEN REAEAN TALON Ne 
et rqvqgnengnuevuseypennenangotruaneceacatgtaceveauaccecrenaneetas ancennaneegseataenecn ea censensgcsa tase esta nave AsaaN ase rade 
; sextet nec eT THOU tLe 


